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Abstract

The problem of economic choice and its rationality has now become the subject of
research in social sciences. An economic choice is considered rational if it results in the
person satisfying their needs to the maximum extent by making certain expenses. Limited
resources force a person to use financial resources sparingly to satisfy as many needs as
possible. The classical economic approach assumes that, when making economic choices,
one is not influenced by others, since one’s needs and preferences are generally stable.
Currently, there are three main trends in economic theory: neoclassical, institutional, and
evolutionary, which are based on the principles of absolute or limited rationality of economic
behavior. In this article, by the term “rational economic choice” we mean the choice that
best meets a person’s expectations in which case the expected utility function takes on
the maximum value. The rationality of economic choice in the article is considered in the
context of anomie psychological processes. Currently, more and more attention is being
diverted towards the characteristics of the socio-economic development of modern society.
Many authors agree that modern societies are mainly characterized by the uncertainty of
the conditions of socio-economic development and the anomie of people’s socio-economic
behavior. This trend is manifested in the increasing influence of a person’s psychological
characteristics on their economic decisions. The consumer often makes the choice under
conditions of uncertainty, so the choice may be made not in favor of the best, but in favor of
any of the profitable options.

Keywords and phrases: economic choice, consumer, decision-making, rationality,
economic behavior, anomie psychological processes.
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AHHOTALINA:

[Ipobnema 3KOHOMHYECKOTO BBIOOpa W €r0 PAalMOHAIEHOCTH B HACTOSINEE Bpe-
Ms cTajla MPEeIMETOM HCCIIEOBaHMUA COLMAIbHBIX HayK. DKOHOMUYECKHH BHIOOp cuuTa-
€TCsl pallMOHAJIbHBIM, €CJIM OH IPUBOJUT K TOMY, YTO YEJIOBEK B MAaKCUMAaJbHOW CTEIIEHU
VAOBJIETBOPSAET CBOM MOTPEOHOCTH 3a CUET COBEPIICHHUS ONpeAeNeHHbIX 3arpar. Orpa-
HUYCHHOCTL PECYPCOB BBIHYXAACT 4YCJIOBECKAa 3KOHOMHO HCIIOJIb30BaTh (I)I/IHaHCOBI:Ie
pecypchl, YTOOBI YIIOBIETBOPUTH KaK MOYKHO OoJIbIie MoTpedHoCcTel. Kiaccuuecknii S5KoHO-
MHUYECKUI TIOIXOM TPENNONaraeT, 9To MPH MPHHATHA SKOHOMHYECKOTO BEIOOpa YEIOBEK
HE HAXOAWTCS TOJ BIHMSHHEM IPYTHX, MOCKOIBKY €ro MOTPEOHOCTH M TIPEIIIOYTECHUS
B IEJIOM CTaOWIBHBEL. B HacTosmee BpeMs B DKOHOMHYECKOH TEOPHH BBIICILIIOTCS TPH
OCHOBHBIX HallpaBlIeHUs: HEOKJIACCHUYECKOE, MHCTUTYLHOHAJIBHOE M 3BOJIIOLMOHHOE, B
OCHOBE KOTOPBIX JIEKaT MPUHLUIBI aOCOJIOTHON WM OTrpaHWYEHHOW pPalMOHATIBHOCTH
9KOHOMHUYECKOTO TMOBeJeHHs. B JaHHOHN cTaThe MOoJ] TEPMUHOM «PAIlMOHAIBHBIA HKOHO-
MHUYECKHII BBIOOP» MBI TMOJpasyMeBaeM BBIOOP, KOTOPBIM HAWIYYIIUM O0pa3oM COOT-
BCTCTBYCT OXHUIAHWUAM 4YCJIIOBCKA, U B O3TOM ClIy4dac OXuJaacmas (I)yHKHI/IH IIOJIE3HOCTH
MIPUHIMAaET MaKCUMaJIbHOE 3HaYeHUE. ParmoHa IbHOCT SKOHOMUYECKOTO BEIOOpA B CTAaThE
paccMaTpuBaeTCs B KOHTEKCTE aHOMHUH MICHXOJIOTMYECKIX MPOIeccoB. B HacTosmee Bpemst
Bce OOIbIIIe BHUMAHUS YICISCTCS OCOOCHHOCTSM COIMAIbHO-OKOHOMHYECKOTO Pa3BHTHS
COBPEMEHHOTo oOmiecTBa. MHOrHMe aBTOPBI CXOIOATCS BO MHEHHH, YTO COBPEMEHHBIE
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o0IlleCTBAa B OCHOBHOM XapaKTEPHU3YIOTCS HEOMNPEIEIIEHHOCTBIO YCIOBUH coLUalbHO-
SKOHOMMYECKOTO pa3BUTUS M AHOMUYHOCTBIO COIMATbHO-3KOHOMUYECKOTO IOBEICHUS
mrofei. OTa TEHJCHIMS TMPOSBISETCS B BO3PACTAIOIIEM BIUSHHUU ICHXOJIOTHYCCKUX
0COOCHHOCTEH UeIOBEKa Ha €ro KOHOMHYEcKHe pemeHus. [loTpeOuTens gacto aemaet
BEIOOP B YCIOBHSIX HEONPEICICHHOCTH, IOATOMY BBIOOP MOXKET OBITH CACTaH HE B MONB3Y
JYHIIETO, a B IIOJB3Y JIF00OTO U3 BHITOJHBIX BAPHAHTOB.

KioueBble ciioBa W CJI0BOCOYETAHUS: DKOHOMHUYECKHH BBIOOp, MOTPEOHTEIND,
NPUHATHE PELICHUH, PaluOHAIFHOCTh, SKOHOMHUYECKOE IOBEICHHE, AaHOMHUS IICHXOIO-
THYECKHX MPOLECCOB.

Introduction

As is known, the economic behavior of each person is determined by the desire to
obtain products aimed at satisfying physical and spiritual needs. Any person participating in
economic processes as a consumer will often be forced to make a choice. Modern science
studies the phenomenon of economic choice from various angles. From an economic point
of view, it is a person’s decision about the allocation of his/her budget. The psychological
component of economic choice lies in the development of decision-making abilities.
However, it should be noted that both economic and psychological disciplines identify
various aspects of human behavior, the goal of which is to achieve well-being [25].

In psychology, the term “economic choice” refers to a decisive stage of a person’s
economic behavior, which begins with the search for information, evaluation of alternatives,
and decision-making and ends with the implementation of actions aimed at implementing the
decision. Economic choice is considered by psychologists not only from the point of view
of behavioral action, but also as a mental process, the characteristic features of which are
the rationality of choice, a feeling of satisfaction, and awareness that one has independently
made a choice [21; 28].

Special attention is paid to situationally justified economic choice, which in economic
science is studied from the standpoint of macro-, meso- and micro-processes that determine
human economic behavior [6; 24]. However, it should be noted that modern neoclassical,
institutional, and evolutionary economic theories emphasize the spontaneity of the choice
process in uncertain socio-economic situations. Such situations are characterized by a
large number of alternative options for economic choice, and therefore, the consequences
of decisions made in uncertain, unstable, or anomic conditions cannot be assessed
unambiguously and cannot be completely predicted.

Literature Review

Anomie psychological processes

The problem of anomie is one of the most discussed problems in modern scientific,
socio-philosophical, and sociological disciplines. The need to study anomie is related to
emerging risks that make modern society unstable and its processes chaotic. The management
of social processes is determined by many factors, among which anomie occupies a special
place. The hidden influence of social anomie has led to the fact that this issue often remains
in the shadows [9].

The phenomenon of social anomie was first described by the prominent French
sociologist Emile Durkheim. He singled out anomie as a manifestation of deviant behavior.
Moreover, explaining anomie, he emphasized that social rules play an important role in
regulating people’s lives, so during crises or social changes, life experience ceases to
correspond to the ideals embodied in the context of social norms. As a result, people feel
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confused and disoriented, social norms are destroyed, and all this contributes to deviant
behavior. Deviant behavior is a human activity or social phenomenon that does not
correspond to the officially or de facto established norms in a given society. As a result, it
may impact the rationality of the person’s economic choices.

According to Durkheim, social rules play an important role in regulating people’s
lives because prescribed norms govern the behavior of society, as a result of which people
know what to expect from others and also know what other members of society expect of
them. Their life experience is more or less consistent with the expectations determined by
social norms [8].

Durkheim noted that anomic states in society occur especially often in the conditions
of economic crises and dynamic reforms. At the moment of social disorganization, whether
it is the result of a painful crisis or an unexpected favorable situation, society is temporarily
unable to exert the necessary influence on a person [7].

Durkheim characterizes the concept of anomie as a state of society where there is a
systemic breakdown of the norms guaranteeing social order. Social anomie indicates that the
norms of behavior are seriously violated and weakened. Anomie is a psychological condition
characterized by a sense of disorientation when people are faced with the need to uphold
conflicting norms [7]. Anomie occurs when the division of labor does not create sufficiently
effective contacts between members of society, as a result of which the adequate regulation
of social relations is neglected [8]. Moreover, anomie is the result of an incomplete transition
from mechanical to organic solidarity, because the objective basis of the latter - the social
division of labor - develops faster than the moral support in the collective consciousness. A
necessary condition for the occurrence of anomie is the conflict of needs and interests and
the lack of the possibility to satisfy them [8, pp. 301-306].

It is known that Durkeim’s theory of anomie is developed in two different scientific
directions. Adherents of the first scientific direction consider anomie not only as an absence
of moral discipline but also emphasize distinguishing between normative tension and
coalition of norms. In this case, moral values, and moral and social norms of the individual
do not contribute to the achievement of the intended goals. Meanwhile, the research of the
followers of the second scientific direction is based on the theoretical model of modern
society, which consists of a system of different groups. These groups are in various conflicts
and this almost leads to social changes in society [10; 17].

According to Merton, anomie occurs when people fail to achieve the goals imposed
by society through the legal means they set. He believed that anomie arises from a gap
between a society’s cultural goals and the socially approved means of achieving them. In
anomie, elements of common recognition of legal and moral norms that lead to defined
goals are missing [18, pp. 87-96]. To achieve a goal, people use some types of means:
legalized, socially approved, and any of the ways that lead to success.

According to Merton, the legality and effectiveness of the means to achieve the goal
do not always coincide, so people are faced with a choice: if the goals become a priority, any
means is considered justified, and vice versa: if the means is most important then the goal
loses its meaning. Merton notes that when people seek financial success but are convinced
that it cannot be achieved through socially approved means, they turn to illegal means and
even crime to achieve the goal. An imbalance between ends and means leads to anomie [18,
pp- 132-140].
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In a stable society, the congruence of means and ends ensures normative behavior.
When goals are exaggerated, deviant behavior occurs, and when means are exaggerated,
“ritual” type behavior occurs. The simultaneous rejection or substitution of goals and means
leads to the manifestation of revolutionary behavior, rebellion, and reversal. The second
type of behavior, when goals play a major role and the choice of means is ignored, leads to
antisocial behavior or crime. This is why Merton described five “anomic” ways in which an
individual adapts to the environment:

e  conformity,

e  innovation,

e  ritualism,

e  retreat,

e rebellion.
Methodological basis

A comparison of the phenomenon of economic choice with the psychological
processes of anomie is carried out on the methodological basis of the theoretical approaches
of Merton and Sakaki. According to Merton’s observation, each person adapts to the state
of anomie in their way, either showing submissive behavior or deviant behavior, where they
reject the ideas and norms established by society.

Sakaki’s position is based on the methodological approach of studying situationally
justified economic choice. This kind of choice emphasizes the spontaneity of the choice
process. In uncertain socio-economic situations, the rationality of economic choice becomes
limited and various options for economic choice come to the fore, determining more by
individual characteristics of the individual rather than by economic efficiency.

Results and Discussion

Many socioeconomic studies have dealt with the issue of the rationality of economic
behavior [13; 14; 15]. However, when considering economic behavior, individual and socio-
psychological factors that can lead to irrational manifestations of human behavior were
largely not taken into account. Usually, in economic research, the role of economic factors
is overestimated, and psychological factors are considered indeterministic and subjective.
This point of view is shared by the British economist John Keynes, who considers factors
determined by external circumstances to be objective, and factors determined by a person’s
character traits to be subjective [13]. This point of view was previously expressed by the
American economist Siegwart Lindenberg, who believed that although a person makes
decisions on their own, it is society, giving a person a social role, that controls this person’s
behavior and directs him/her with various restrictions [15; 30].

In modern society, we are beginning to develop new skills for self-regulation and
the realization of opportunities, associated with a person’s ideas about uncertain or anomic
situations and strategies for overcoming them. At the same time, new mechanisms are
observed to adapt to uncertain or anomalous conditions, such as frequent changes in the
pricing of goods, unclear definitions of quality products, changes in customer needs, etc.
[23; 29].

In turn, in the general process of economic choice, the risk factor has increased, as well as the
tendency to emphasize a person’s readiness to adapt to the modern social environment. Increasing
or decreasing a risk factor is possible through the regulation of external - socio-economic, and
internal - individual psychological factors that determine economic behavior. In the absence of
comprehensive social norms and rules of behavior, which is typical for modern society, the need
for self-regulation of the individual, the ability to plan economic behavior, and goal-setting of
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economic choice increases [14].
American marketer Philip Kotler divides the factors affecting consumer behavior and
his choice into four groups [14]:
e cultural (culture, subculture, social position),
e social (relational group, family, social role, status),
e personal (age, family life cycles, type of occupation, economic position,
lifestyle, self-perceptions),
e psychological (motivation, perception, understanding, beliefs, and
relationships).

According to Talcott Parsons, an American sociologist, in the choice process,

consumer decision-making takes place under the influence of two groups of factors [22]:
e  cxisting social formats,
e  cxisting situations.

In classical economic theories, man acts mainly as a biological creature, who enters
into a relationship with nature and society for the sake of maximum satisfaction of his needs.
Economic interpretations of consumer’s rational behavior are based on the principle of the
self-centeredness of a person and are considered to be the result of activities motivated by
individualistic motives [16, pp. 94-95]. This provision, which is unquestionably accepted
and inductively applied to all situations, has been and is still being criticized not only by
social scientists but also by economists. American economist Kenneth Arrow admits that
the economists themselves do not follow the principle of absolute rationality because when
faced with the existing reality, they often end up with contradictions [2].

To resolve these contradictions, some economists put forward milder versions of
the rationality of economic behavior (“limited rationality” (Simon, 1959) and “organic
or weak rationality” [16], in which the imperfect rationality of economic behavior has
different motives. According to these concepts, human behavior guided by various formal
and informal rules and norms of social institutions may not be rational from the point of
view of personal interest. Three types of rationality are distinguished: strong, which implies
maximization, semi-strong, which is limited rationality, and weak, which means organic
rationality [31, pp. 41-45].

Analyzing the structure of the decision-making process, contemporary scientists enumerate
several factors due to which the rational choice of the economic person can be disturbed. Among
them are the scarcity of information resources, the person’s incorrect or ineffective analysis of
the situation, lack of inclination to perform mental or voluntary actions, and failure to perform
all necessary actions [20; 27; 29].

The limited rationality caused by the mentioned factors is the reason why a person
uses such algorithms of behavior that can be considered behavioral positions, and which a
person adopts not so much as a result of a rational search, but as a result of choosing codes
determined by socio-cultural values. These socio-cultural codes predetermine the means of
“permissible economic behavior” of a person [1; 19].

The rationality of the economic decision-making process is evaluated by the ratio of
invested costs and received benefits. The certainty of the choice conditions is an important
factor because with certainty the probability of taking risks decreases. There are situations
when not being able to calculate one’s actions accurately, a person is forced to act either
subconsciously or follow the example of others [29].

The consumer’s choice can be significantly influenced by indicators accepted in
society, such as fashionable appearance, originality, popularity, recognition, reputation,
social role, and social status, which contain elements of attitude toward values. According
to some research, in the conditions of a market economy, a person is exposed to various
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psychological pressures imposed by society, under the influence of which the person
makes rash decisions, showing irrational economic behavior [4; 32].

The more significant the choice, the more value its efficiency acquires for the
person. The more important the result the person’s own choice, the more he/she tends to
calculate, weigh, search, and just make a decision. Emotional decisions are often the result
of actions driven by stereotypes, and, in contrast to decisions accompanied by mental
actions, save a person’s time and energy [5]. Therefore, instead of a decision accompanied
by the calculation of probabilities of outcomes (which requires more mental operations,
time, and effort), a person can make an emotional decision. Thus, the consumer’s economic
decision-making process, which is accompanied by the influence of both cognitive and
emotional factors, is not a mechanical sum of regulated stages and actions. The stages of
the selection process are so interconnected and interpenetrated that it is difficult to single
out one of them as the decisive stage of the decision-making act [11; 12; 26; 29].

Conclusion

The concept of effective economic choice is relative to the extent that, being under
the influence of psychological factors (stereotypes, habits, emotions, etc.), a person is not
always able to calculate what their decisions may lead to. The person’s actions are mostly
dictated by the logic of the situation. Each person considers the choice that is beneficial
to him/her in the given situation. Unstable behavior in the country, as a rule, implies an
increase in negative phenomena: vagrancy, crime, alcoholism, etc. This is where the internal
predisposition of the society is born, which is characterized as deviant behavior, as a result
of which many spiritual and cultural values are destroyed [3]. This leads to the idea that the
impact of social anomie on the management of social processes in a society depends greatly
on political and state institutions, as well as the activities of state and municipal authorities
since the level of social anomie is lower in a stable society. On the other hand, sustainable
social development is possible only if there is an effective system of legal, moral, and other
norms and social institutions that support them [9].

Aperson’sevaluation system is based on individual preferences; therefore, there cannot
be a universal algorithm and formula for evaluating the rationality of economic choices under
risky or anomie conditions. The rationality of the choice should be conditioned not only by
the amount of financial expenses incurred on the realization of the choice result but by the
preference attributed to the sample by a person in a specific situation, which in dynamic
economic processes is also conditioned by the person’s experience and relationships. Under
the influence of anomic socio-psychological factors, the basis of economic choice becomes
the principle of operational-dynamic efficiency. A person’s economic choice is often made
based on the principle of situational determinism, under the predominant influence of socio-
psychological factors, as a result of which a person’s preferences and personal psychological
characteristics may play a secondary role in his/her economic choice. Unable to accurately
assess his/her economic interest, the person makes the choice based on certain stereotypes,
trying to avoid the uncertainty of the situation. In uncertain situations, he/she tends to be
guided by emotional rather than cognitive motives, which affects the effectiveness of the
economic choices.
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