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Abstract: 7KH�DUWLFOH�GLVFXVVHV�WKH�QHHG�IRU�VRFLɨ-pedagogial 
activities in schools of Armenia and the existing problems in 
this area. The article substantiates the expediency of expand-
ing the content of activities and duties of social pedagogues 
working in general education schools of the Republic of Ar-
menia, as well as in regional pedagogical and psychological 
centers. In fact, they are included only in work with children 
with special educational needs. However, the main content of 
the work of a social pedagogue in a comprehensive school 
should be aimed at solving the problems of socialization of all 
schoolchildren.  

In the article, we proposed indicators, standards, a formula 
combining qualitative and quantitative indicators, which en-
sure the measurability and objectivity of the assessment of the 
quality of socio-pedagogical activities. 
The article presents the methods for evaluating the quality of 
social-pedagogical activity in the public schools of Armenia. 
We have created three standards and the ten criteria for 
evaluating the quality of social-pedagogical activity. The 
methodology for assessing the quality of socio-pedagogical 
activity presented in the article is universal, in the case of 
adapting standards and indicators, it can be applied in almost 
all areas of activity of the social pedagogue.  
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The study of the problem of socialization of per-
sonality in the modern changing world is rele-
vant for various sciences. Philosophical science 
considers the socialization of personality as the 
introduction of personality to social norms in the 
process of upbringing and personal development 

(Vinogray et al., 2008), the process of assimi-
lation by an individual throughout his/her  life of 
social norms and cultural values of the society to 
which he belongs (Malyshevsky, 2004). The 
success of the process of socialization of an indi-
vidual is due to the effectiveness of the work of 
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competent specialists. A social pedagogue is 
such kind of specialist. The activity of a social 
pedagogue is aimed at guiding the process of 
socialization of an individual in the ambit of 
education, social protection and other spheres, 
socio-pedagogical assistance in solving emerging 
problems through the implementation of preven-
tive, formative, developmental, educational, re-
habilitation, advisory, correctional functions. In 
RA during 2002-2003 academic year at Arme-
nian State Pedagogical University after Kh. 
Abovyan the training of personnel with the 
qualification of a social pedagogue in the spe-
cialty “Social Pedagogy” was initiated. Today, in 
the Republic of Armenia, the positions of social 
pedagogue have been introduced in various de-
partments of the ministries of Ministry of Educa-
tion, Science, Culture and Sports and Ministry of 
Labor and Social Affairs: public schools (but not 
in all schools), territorial centers of pedagogical 
and psychological assistance, institutions provi-
ding care and protection of children left without 
parental care - orphanages, boarding schools, day 
care centers for social support of families and 
children. 

The main purpose of the service provided by 
a social pedagogue  in a comprehensive school is 
social and pedagogical support in the educational 
environment, the processes of integration, adap-
tation of pupils to society, ensuring the success 
of their socialization, and personal growth (Va-
silkova, 2001, pp. 62-65; Almazov et al., 2002, 
pp. 59-74). 

In our various publications, we presented a 
number of ambits of activity of a social pedago-
gue, developed the content of the work of a so-
cial pedagogue  in them - functions, duties, rights 
of a social pedagogue in various social institu-
tions, directions of socio-pedagogical activity 
and, in general, justified the need for the forma-
tion and development of a management system 
of socio-pedagogical activity, the possibilities of 
developing this system in the Republic of Arme-
nia (Tadevosyan, 2008, 2011, 2012, 2016, 2017, 
2019).  

In recent years, as a result of studying the me-
thodology and features of the work of social ped-
agogues in the comprehensive school of the Re-
public of Armenia and regional pedagogical and 
psychological centers, we have reconstructed the 
main content of the work of a social pedagogue 
in a comprehensive school, published by us in 

2008, in particular directions, duties, functions, 
quality assessment criteria (Tadevosyan, 2008, 
2011). In our opinion, the latter are not immu-
table, they need regular revision and reconstruc-
tion. This need is due to the changes in the basic 
principles, directions of state policy in the field 
of general education, the legislative framework, 
the content of the state standard of general edu-
cation, the problems faced by the comprehensive 
school, the development of the authority of the 
profession of a social pedagogue in society, the 
qualitative characteristics of changes in the prob-
lems of socialization of schoolchildren. 

The main goal of general education is to pre-
pare graduates for independent life in society, 
orientation in choosing a profession and life path, 
and ensuring their successful socialization at 
those age stages. The role of the system of organ-
izing socio-pedagogical activity in a comprehen-
sive school in the socialization of schoolchildren, 
provision of favorable opportunities for their 
self-realization in the conditions of modern soci-
ety, and solving problems related to social and 
legal protection is great. The effective function-
ing of this system, in fact, is due to the develop-
ment of social pedagogy as an independent sci-
ence, as well as the development of the institu-
tion of social pedagogues in comprehensive 
schools and regional centers of pedagogical and 
psychological support. The institute of social 
pedagogues in comprehensive schools of the Re-
public of Armenia and regional centers of psy-
chological and pedagogical support is still in the 
stage of development, even formation. 

The need to develop the institution of a social 
pedagogue in comprehensive schools is becom-
ing even more urgent due to the fact that by 2025 
the general education system of the Republic of 
Armenia will switch to universal inclusiveness, 
since one of the important directions of work of 
social pedagogues solves the problems of social-
ization of students with special educational 
needs. A question arises here: why do we men-
tion that working with children with special edu-
cational needs is only one of the areas of work of 
a social pedagogue in a comprehensive school? 
In our opinion, it is expedient to expand the con-
tent of the activities and duties of social peda-
gogues working in comprehensive schools of the 
Republic of Armenia, as well as in territorial pe-
dagogical and psychological centers. In fact, they 
are included only in work with children with 
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special educational needs. However, the main 
content of the work of a social pedagogue in a 
comprehensive school should be aimed at solv-
ing the problems of socialization of all school-
children. All schoolchildren, their parents and 
teachers should be the beneficiaries of their pro-
fessional influence. It is necessary to reopen the 
position of a social pedagogue in comprehensive 
schools and make it mandatory in the staff list. 

The content of the activities of social peda-
gogues in the field of general education, in par-
ticular, only duties, is reflected in the resolution 
1391-N of the Government of the Republic of 
Armenia dated October 14, 2010 “On approving 
the list and description of the positions of peda-
gogical employees of the state educational insti-
tution implementing general educational pro-
grams of the Republic of Armenia”.  

In 2012, the article “Prospects for the devel-
opment of a system for organizing social and 
pedagogical activities in a comprehensive 
school” was published, which formulated the 
directions of work, problems, rights and obliga-
tions of a social pedagogue working in a com-
prehensive school, and also emphasized the need 
to develop specific, measurable standards for 
assessing the quality (Tadevosyan, 2012).  

Order of the Minister of Education and Sci-
ence of the Republic of Armenia dated April 13, 
2017 No. 370-N “On approval of the procedure 
for the provision of services for the psychologi-
cal and pedagogical support of an educational 
organization” determines the type, period, dura-
tion and volume of supporting services provided 
for a separate curriculum, where the term and the 
scope of services of a social pedagogue are pre-
sented separately according to the degree of need 
for special learning conditions.  

Based on the above, we come to the conclu-
sion that there is a need to clarify the main con-
tent of the work of a social pedagogue in a com-
prehensive school: 
x directions, 
x functions, 
x responsibilities, 
x their rights, 
x the criteria for evaluating the effectiveness of 

that work, which will contribute to the devel-
opment of the system of organizing socio-
pedagogical activities in the comprehensive 
school. 

The content of the work of a social peda-
gogue in comprehensive school includes the fol-
lowing main directions: 
1. the direction of cooperation and joint work in 

the group of pedagogical and psychological 
support, 

2. direction of cooperation with families of stu-
dents, parental education, 

3. direction of methodological works, 
4. direction of research works, 
5. direction of joint work with local govern-

ments, state and public organizations, social 
services, employment centers, relevant police 
departments, 

6. the direction of socio-pedagogical work 
aimed at the development of students‟ per-
sonal growth in accordance with age-related 
psychological characteristics, the develop-
ment of social skills and preparation for the 
next stages of school education, 

7. direction of professional orientation of 
schoolchildren, 

8. direction of social and legal protection. 
The main functions of the work of a social peda-
gogue at school are: 
1. Diagnostic and predictive function (Shakuro-

va, 2007, p. 14). Studies and evaluates the age 
and individual psychological characteristics 
of the development of students, the orienta-
tion of their personality - interests, demands, 
the scope of social contacts, living conditions, 
the reference group, social problems of socie-
ty, features, the level of upbringing of the 
child, makes predictions about the social de-
velopment of students as a result of the diag-
nostic work on the process, the social policy 
of the school, the development strategy, the 
possible results of the programs and projects 
envisaged by its work plan. 

2. Coordinating-organizing function. According 
to the results of diagnostics (taking into ac-
count the need for special learning condi-
tions), organizes and promotes various types 
of socially significant activities, students‟ lei-
sure, especially focuses on the cultural form 
of leisure, provides professional orientation, 
promotes student activity by organizing 
events of various contents, organizes and co-
ordinates the formation and activities of chil-
dren and youth clubs, cooperation between 
schools and socio-pedagogical, medical, edu-
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cational, cultural, sports, human rights institu-
tions, social services. 

3. Preventive-warning function. In his work, he 
tries to identify and take into account all the 
factors influencing the development of the 
student‟s personality, predicts their possible 
negative consequences and applies preventive 
pedagogical, socio-legal, psychological, eco-
nomic (indirect) mechanisms, contributes to 
the creation of a healthy moral and psycho-
logical atmosphere at school, the formation 
humanitarian relations, carries out legal edu-
cation of students and school staff, teachers. 

4. Protective function. Develops and imple-
ments programs of socio-pedagogical support 
for students and their families, functions of 
legal and social protection of students, works 
to create a safe environment at school, pro-
tects the rights of students both at school and 
in law enforcement, justice, healthcare, other 
state and bodies local government. Carries out 
legal education of students, teachers, parents, 
work aimed at increasing legal awareness. 

5. Socio-pedagogical rehabilitative and correc-
tive function. Conducts explanatory work 
with schoolchildren and parents, tries to inte-
grate and include students who fall behind in 
their progress in the educational process, as 
part of a group of pedagogical and psycholog-
ical support, participates in the work on cor-
recting and restoring lost social skills, various 
developmental disorders of children with spe-
cial educational needs.  

6. Research and methodological function (Tade-
vosyan, 2008). Develops and implements re-
search programs to study socio-pedagogical 
problems in the field of general education, 
problems in the work of a social pedagogue, 
analyzes the results, develops guarantees, rec-
ommendations, methodological materials 
aimed at solving the identified problems, im-
plements them in practice. 

A social pedagogue has the following rights in a 
comprehensive schoolʟ 
x to participate in the processing of school de-

velopment programs, school social policy, 
x to participate in the creation and joint imple-

mentation of programs for the activities of in-
frastructures responsible for educational work 
at school, 

x to represent and protect the interests and 
rights of students in the legislative, executive 

and judicial authorities, in particular in law 
enforcement and justice authorities (Bagulina, 
2011), 

x to study the personal qualities of students, 
their individuality, position in the family, rela-
tionships with family members, 

x to perform diagnostic work, socio-pedagogi-
cal research with different methods and me-
thodologies, 

x to require the persons carrying out education-
al activities in the school to observe the re-
quirements and norms of professional peda-
gogical ethics, 

x to make official inquiries from the state statis-
tical service, the police, sociological centers 
about socio-pedagogical activities in the 
school, to analyze, compare and target the 
provided information in future programs and 
works, 

x to discuss the instructions, recommendations 
of the school management, if they contradict 
the requirements of pedagogical professional 
ethics, and to present the issue for discussion 
in the pedagogical council.  
The main responsibilities of a social peda-

gogue in a comprehensive school are: 
x the formulation and clarification of the main 

directions of socio-pedagogical work together 
with the school management, 

x the study of socio-pedagogical problems at 
school, their classification, setting of priori-
ties, 

x the development and implementation of mea-
sures for the formation of humanitarian rela-
tions in schoolchildren and teaching teams, 

x drawing up weekly, monthly, quarterly, semi-
annual and annual plans for the work of a so-
cial pedagogue, 

x provision of socio-pedagogical support to stu-
dents and their families, which will be aimed 
at preventing and overcoming difficult social 
situations and conflicts, 

x the organization and implementation of par-
enting education, 

x the protection of the interests and rights of 
students and their families, representing their 
interests in law enforcement and justice bod-
ies, and other state institutions, 

x the participation in the work of the pedagogi-
cal and psychological support group at school 
as a full member, 

x active participation in the processes of devel-
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oping individual study plans and implement-
ing their content for children with special ed-
ucational needs in comprehensive schools 
implementing inclusive education, 

x the study of the features of schoolchildren so-
cialization, their adaptation in the social envi-
ronment, communication difficulties and the 
implementation of socio-pedagogical works 
to overcome them, 

x consulting schoolchildren, their parents, other 
school employees on socio-pedagogical is-
sues, their rights and social protection, 

x the organization and implementation of socio-
pedagogical activities aimed at the profes-
sional orientation of schoolchildren, 

x the organization of interaction with local gov-
ernments and state bodies in order to solve the 
problems of schoolchildren, 

x the submission of regular reports to the school 
administration on the implementation of mul-
tidisciplinary work, 

x ensuring a high level of professional activity, 
continuous development of professional 
knowledge, abilities, skills, improvement of 
methodological preparation, 

x evaluating the effectiveness of their work, 
compiling and submitting reports to the 
school management, 

x the completion of documents necessary for 
the work of a social pedagogue in time. 
Like any professional activity, the activity of 

a social pedagogue in a comprehensive school 
must be tested and evaluated, for which we have 
distinguished a number of general standards or 
indicators, which will be more specific when de-
scribing the methodology for assessing the quali-
ty of socio-pedagogical activity. These criteria 
are: 
x the availability and quality of the work plan of 

the social pedagogue (weekly, monthly, quar-
terly, semi-annual, annual), 

x the effectiveness of the social pedagogue‟s 
work plan implementation, 

x the quality and objectivity of the assessment 
of schoolchildren‟s needs at the school level, 

x the quality of individual educational programs 
for students with special educational needs, 

x the effectiveness of implementation of indi-
vidual curriculum, 

x indicators of socialization and personal 
growth of schoolchildren during the reporting 

period, 
x comparison of the content of the moral and 

psychological atmosphere in the school team, 
manifested socio-psychological phenomena 
for the reporting period of activity, 

x analysis and comparison of the nature of the 
relationship between students, their groups, 
existing problems and the content of the work 
aimed at solving them during the reporting 
period of the work of a social pedagogue, 

x change in the attitude of schoolchildren and 
their families to universal and national values, 
moral and legal norms as a result of the work 
of a social pedagogue, 

x gradual change, development of the involve-
ment of schoolchildren and their parents in 
various areas of social activity in the school, 
community, participation in the public life of 
the community, 

x indicators of changes in the attitudes of stu-
dents and their parents towards the profession 
of a social pedagogue and his work at school, 

x analysis and comparison of social pedagogue 
competencies in concrete periods, 

x framework for cooperation between the 
school and state, public organizations, social 
services for the reporting period,  

x initiative in the performance of their profes-
sional duties, 

x the degree of participation in research work, 
the availability of publications with the data 
of these studies in scientific journals, newslet-
ters.  
However, the mere existence of standards or 

indicators is still not enough to assess the effec-
tiveness of the work of a social pedagogue in a 
comprehensive school. It is also necessary to co-
ordinate, regularly study, record the performed 
works, their results, highlight their shortcomings 
and omissions, find the causes and correct them. 

Working with documents is important in the 
work of a social pedagogue in a comprehensive 
school. Among the documents used by a social 
pedagogue in the course of their activities, medi-
cal, psychological and pedagogical characteris-
tics of students, documents on the social status of 
their families, annual and semi-annual school 
curriculum, social and pedagogical characteris-
tics of the school team, including the teaching 
staff, are considered important.  

In the comprehensive school, the social peda- 
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gogue carries out his work in individual and 
group ways. The choice of the form of work is 
determined by the set goal, problems, expected 
results, selected appropriate methods, technolo-
gies, individual psychological and group socio-
psychological features of the beneficiary, as well 
as the professionalism of the social pedagogue. 
Moreover, the social pedagogue can achieve the 
same goal both as a result of individual and 
group work. 

In a general education school, the following 
stages of socio-pedagogical activity are distin-
guished (Nikitina & Glukhova, 2007, p. 120).  
1. Preparatory, information-gathering, i.e. diag-

nostic work stage of socio-pedagogical work. 
At this stage, the social pedagogue: 
x gets to know the students and their fami-

lies, 
x establishes contacts and strengthens them 

with various specialists: psychologists, 
special pedagogues, doctors, lawyers, as 
well as subject teachers, members of the 
methodological association and the parent 
committee, 

x conducts socio-pedagogical diagnostic 
work at school, at the place of residence, 

x studies the attitude of schoolchildren and 
their parents and other professionals to-
wards him, 

x clarifies the forms of cooperation with 
state and public organizations, outlines 
ways.  

2. The coordination-organizational stage during 
which the social pedagogue. 
x collects important and valuable infor-

mation from a professional point of view, 
x studies and evaluates the educational po-

tential, opportunities of school employees 
and society, 

x draws up current and long-term plans for 
its work, 

x classifies, analyzes and compares prob-
lems that arise in the course of work, 

x develops the mechanisms of the system of 
social and legal protection of students in 
this school and ways of their effective 
functioning, 

x selects suitable or optimal socio-pedago-
gical technologies, 

x provides social and pedagogical support to 
the families of students, 

x draws up the necessary documents in the 
course of its activities. 

3. The third stage of the work of a social peda-
gogue involves: 
x improving the components of professional 

activity: diagnostic, prognostic, preventive, 
consulting, rehabilitation, corrective func-
tions, 

x active participation in the work of meth-
odological associations, various groups, 
social and pedagogical support, 

x study and analysis of the professional ex-
perience of colleagues, elimination of de-
fects and gaps, 

x clarification of the criteria and indicators 
for evaluating the effectiveness of the 
functioning of the system for organizing 
social and pedagogical activities in a com-
prehensive school, 

x assessment of the quality of their profes-
sional activities as a result of experimental 
work, 

x Improving one‟s own professional qualifi-
cations through self-education and active 
participation in training courses, seminars, 
round tables and conferences. 

As in any ambit of pedagogical activity, and 
in the case of the formation and development of 
a management system of socio-pedagogical acti-
vity, it is necessary to design measurable, objec-
tive criteria and criteria for assessing the quality 
of socio-pedagogical activity, which, in addition 
to practical application, have theoretical signifi-
cance - this is a problem that requires urgent so-
lutions for modern pedagogical science, educa-
tion system, theories and practices of socio-peda-
gogical activity. “The quality that has arisen in 
philosophy since ancient times (it is one of the 
four fundamental categories of knowledge cho-
sen by Aristotle) is a philosophical category that 
expresses what is characteristic of all material 
phenomena and distinguishes them from other 
phenomena, namely: unity of properties, struc-
turalism, functionalism. As qualitative changes, 
we consider those changes in the properties and 
characteristics of things that predetermine signi-
ficant changes” (Kikel & Soroko, 2008). 

In the works of various authors, we find ideas, 
approaches, individual standards, indicators re-
lated to the need to assess the quality of socio-
pedagogical activities, the work of a social 
teacher, examples of conditional, non-expert as-
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sessments in individual institutions, but in fact 
there are no systematic and universal methods 
that provide expert evaluation by a formula and 
objective measurability, combining qualitative 
and quantitative indicators. 

The main criteria for the effectiveness of the 
professional activity of a social pedagogue are: 
dynamics in the involvement of children and 
adults in various activities; in a positive change 
in the level of attitudes of children, adolescents, 
parents to basic social values, the socio-psycho-
logical climate, the satisfaction of children and 
teachers with the quality of social and pedagogi-
cal assistance, the reduction of delinquency by 
children, and the increase in the authority of a so-
cial pedagogue (Sheptenko, 2014).  

“The main directions for evaluating the effec-
tiveness of the work of a social pedagogue: 
x correlation of existing socio-pedagogical 

problems and the results of their solution; 
x the dynamics of the involvement of children 

and adults in socially valuable activities; 
x the dynamics of changes in the attitude of par-

ticipants in the educational process to basic 
social values; 

x the dynamics of socio-pedagogical conditions 
for ensuring the life of the staff of the institu-
tion; 

x dynamics of the socio-psychological situation 
in the social environment, microclimate; 

x development of social initiative of children 
and adults; 

x the state of documentation of the social peda-
gogue; 

x professional growth of a social educator” 
(Krasnova, 2004, p. 18).  
“The evaluation criteria can be: - the criterion 

of the content of the socio-pedagogical function; 
- achievement criterion; - criterion of social sta-
bility; - criterion of relationships; - the criterion 
of consistency” (Shalupina, 2012, pp. 195-198).  

From the stance of the development and 
quality assurance of socio-pedagogical activity, 
the necessity of assessing the quality of socio-
pedagogical activity, creating appropriate me-
thods and tools is emphasized. Research on 
socio-pedagogical activity and, in particular, 
ensuring its quality and evaluation criteria in 
public schools of RA  has not been conducted 
yet. 

Designing criteria for assessing the quality of 
socio-pedagogical activity in public schools of  

RA, creating a methodology for measuring them, 
the effective use of the latter in professional work 
will directly contribute to the development of the 
system of socio-pedagogical activity in public 
schools, increasing  the effectiveness of solving 
the socialization problems of pupils. 

We presented the methodology we developed 
for assessing the quality of socio-pedagogical 
activity in subdivisions of the Armed Forces of 
the Republic of Armenia and orphanages in the 
articles titled “Formation and Development of 
the Management System of Socio-pedagogical 
Activity in the Units of the Armed Forces of RA 
and the Methodology for Assessing the Quality 
of Socio-pedagogical Activity” (Tadevosyan, 
2016) and “Methodology for Assessing the 
Quality of Socio-pedagogical Activity in Orpha-
nages of the Republic of Armenia” (Tadevosyan, 
2019). While formulating criteria for assessing 
the quality of socio-pedagogical activity, the 
above mentioned articles took into account the 
purpose of the activities of the Armed Forces, 
Military service and orphanages, functional du-
ties of officers, direct commanders, specialist 
educators of orphanages, as well as age, psy-
chological characteristics of beneficiaries of so-
cio-pedagogical services-military personnel/fa-
culty and children left without parental care. 
Keeping mainly the methodology, in this article 
we will present the criteria necessary to assess 
the quality of socio-pedagogical activity in pub-
lic schools of the Republic of Armenia, criteria 
that relate to the effectiveness of the activity of a 
social pedagogue working at school and the 
socialization of pupils. 

The object of social-pedagogical work at 
public school are pupils, educators, and parents. 
To assess the socio-pedagogical activity in public 
school, the effectiveness of the work of a social 
pedagogue, it is necessary to identify specific, 
clearly formulated measurable criteria, criteria 
that will actually ensure the objectivity of the 
assessment. 

As a result of studying social and pedagogical 
work in public schools, we have identified the 
following criteria for assessing the quality of 
activities performed in this direction. The latter 
can be modified and localized to a certain extent 
due to the characteristics of the community in 
which the school operates, the number of stu-
dents, the thematic focus and type of the school, 
and other features. The following criteria and 
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standards can also be used by social pedagogue 
of territorial pedagogical and psychological cen-
ters. In our opinion, the criteria developed by us 
can be further specified, narrowed in terms of 
content, and develop separate methods for each 
of them, contributing to an increase in the level 
of objectivity of the assessment. 
Standard I - Professional training of a social 
pedagogue and motivation to improve it. 
1. the level of pedagogical knowledge of sub-

jects of socio-pedagogical activity carried out 
at school, their use of modern socio-pedago-
gical technologies and techniques, 

2. continuous professional development of 
social pedagogues, participation in retrain-
ings, 

3. implementation of additional differentiated 
socio-pedagogical work with children from 
refugee families who are hard brought up, 
undisciplined, with deviant behavior, left 
without parental care, 

4. availability, and initiative of the work orga-
nization system based on modern technolo-
gies of cooperation with the families of 
schoolchildren, the community, the public, 

5. the participation of a social pedagogue in 
research, scientific and experimental activi-
ties, the availability of publications in scien-
tific journals with the data of these studies, 
the presentation of the results of the latter and 
recommendations based on them to the 
school management, the management coun-
cil, the presentation of reports on these topics 
at conferences, 

6. professional expert activity of a social peda-
gogue in schools (participation in the prac-
tical work of expert commissions, groups, 
Olympiads, competition jury, creative labora-
tories), 

7. effective cooperation within the framework 
of a supportive professional team, 

8. relevance, quality and effectiveness of socio-
pedagogical programs used by subjects of so-
cio-pedagogical activity in schools, in parti-
cular by a social pedagogue, the state of 
document flow, 

9. availability and quality of the social peda-
gogue‟s work plan (weekly, monthly, quar-
terly, semi-annual, annual), the effectiveness 
of their implementation, 

10. assessment of the requirements of pupils with 
special needs and on their basis the quality of 

individual curricula, the effectiveness of 
implementation. 

Standard II - Indicators of socialization of pupils 
in schools and the level of social and legal pro-
tection: 
1. manifestations of tolerance, camaraderie, 

mutual assistance, humanism in interpersonal 
relationships of schoolchildren, 

2. the level of legal awareness of schoolchild-
ren, indicators of their observance of order in 
school, attendance, discipline, 

3. the effectiveness of students‟ adaptation to 
the school environment, classroom groups, 

4. active participation of pupils and their 
achievements in intellectual and sports and 
cultural competitions, in amateur activities 
and sports clubs functioning at school, in the 
organization of various games, contests, 
events, 

5. pupils‟ academic performance, motivation to 
get a profession and a conscious choice of 
profession, 

6. the level of social and legal protection of 
pupils at school, 

7. the level of students‟ compliance with safety 
rules, the formation of a safety culture, 

8. the presence of a positive attitude of pupils to 
their life and future, 

9. the level of formation of personal qualities 
established by the state standards of public 
education as the final results, 

10. students‟ the level of proficiency of computer 
technology and knowledge of a foreign 
language. 

Standard III - Quantitative indicators of school 
achievements: 
1. indicators of active cooperation of educators-

specialists of public schools with state and 
territorial self-government bodies, territorial 
pedagogical and psychological centers and 
other institutions during the reporting period, 

2. changes in the degree of involvement of 
pupils and their parents in various spheres of 
social activity at school, community, partici-
pation in community social life, develop-
ment, 

3. indicators of changes in the attitude of pupils 
and their parents to the profession of a social 
pedagogue at school, to his/her work, 

4. comparative numerical indicators of discip-
line violations (including pupil  attendance) 
for the reporting period, 
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5. the number of cases of violent actions against 
pupils, physical punishments and the dyna-
mics of decline, 

6.  the number of substantiated complaints of 
parents, relatives of pupils and the dynamics 
of decline, 

7. comparative indicators of participation and 
success of pupils in school, community, na-
tional, international subject and other Olym-
piads, sports and various competitions during 
the reporting period, 

8.  the number of students who decided to get 
professional education and have already cho-
sen the specialty  (as a percentage of the total 
number of pupils), 

9. comparison of the moral and psychological 
atmosphere, socio-psychological phenomena 
manifested in the school team in the repor-
ting period of activity, 

10. analysis and comparison of the nature of 
relationships among pupils and their groups, 
existing problems and the content of work to 
solve them in the reporting period of the so-
cial pedagogue‟s work. 
We objectively state that the criteria deve-

loped by us for assessing the quality of the activi-
ties of subjects of socio-pedagogical activity in 
public education schools, in particular the social 
pedagogue, are not evaluated as integral and 
final. However, they are one step ahead in terms 
of the education system, assessment of the qua-
lity of social and pedagogical work at compre-
hensive school. Due to the location, type of 
school (private, public), as well as the develop-
ment of the processes carried out in it, they are 
subject to constant addition, content changes and 
revision. At the same time, it should be noted 
that they can be adjusted in our further work, in 
the process of improving the mechanisms for 
assessing their quality. Moreover, the methodo-
logy can be used in the case of education systems 
operating in different countries, it is only neces-
sary to localize the quality assessment criteria.  

Based on the above mentioned criteria and 
standards developed by us, an expert assessment 
is carried out on the example of a methodology 
for assessing the quality of socio-pedagogical 
activities in military units and orphanages. The 
numerical, formulaic part of the methodology 
used in the above areas is preserved here (Tade-

vosyan, 2016, 2019). 
The selection of experts is carried out from 

the database of competent specialists and experts 
in the field, formed via a questionnaire survey. 
The number of members of the expert assess-
ment group is not less than six.  The assessment 
is carried out according to the criteria and their 
criteria on a ten-point scale. Each criterion is eva-
luated by experts, and the result is averaged. 
Then the result is averaged by standards. As a 
result, the values of the standards are also ave-
raged and the average total effective score is 
determined.  In each case, a score from 1 to 5.8 is 
considered not to correspond to the required 
level, from 5.9 to 6.8 -partially corresponding, 
6.9 and higher - fully corresponding. 

The numerical scores  mentioned  above can 
be obtained using the following formula created 
by us: 

 
ATPASPAQI =S1+S2+S3,  

                         3 
 

where S1 is the average unit of criterion 1, S2 is 
the average score of criterion 2, S3 is the average 
score of  criterion 3, ATPASPAQI (average total 
productive assessment of socio-pedagogical 
activity as the quality indicator). 

 
S1= E1,1+ E2,1+ E3,1+ E4,1+ E5,1+ E6,1 , 

    6 
S2= E1,2+ E2,2+ E3,2+ E4,2+ E5,2+ E6,2 , 

    6 
S3= E1,3+ E2,3+ E3,3+ E4,3+ E5,3+ E6,3 , 

    6 
 

where S1 is the average of the first criterion, S2 is 
the second, S3 is the third, E1,1, E2,1, E3,1, E4,1, 
E5,1, E6,1, E1,2, E2,2, E3,2, E4,2, E5,2,  E6,2, E1,3, E2,3, 
E3,3, E4,3, E5,3, E6,3 expert evaluation criteria. 

 
E1.1= c1+ c2+ c3+ c4+ c5+ c6+c7+c8+c9+c10 , 

                           10 
 
where c1-c10 are 10 criteria for each standard  
(Tadevosyan, 2016, 2019). 

 
We also developed an example of an expert 

sheet for implementing the methodology. 

��
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Expert sheet 
 
Expert ______________________________ 
Date of expertise ______________________ 
�

S.n. STANDARD 1.  
Evaluation Criteria 

1.    
2.   
3.   
4.   
5.   
6.   
7.   
8.   
9.   
10.   

 Total Average grade (S1)  
  

 STANDARD 2.  
Criteria 

1.   
2.   
3.   
4.   
5.   
6.   
7.   
8.   
9.   
10.   

 Total Average grade (S2) 
  

 STANDARD 3.  
Criteria 

1.   
2.   
3.   
4.   
5.   
6.   
7.   
8.   
9.   
10.   

  Total Average grade 
(S3) 

  
 
 

ATPASPAQI (average total productive assessment of socio-pedagogical activity as the quality indicator).  
 

ATPASPAQI =S1+S2+S3,  
                   3 
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Thus, according to the methodology deve-

loped by us, the average value of each criterion is 
also calculated. This approach makes it possible 
to identify the component that reduces the effec-
tive assessment, and to carry out work to elimi-
nate shortcomings and omissions. We have also 
developed an expert sheet template. At the same 
time, the developed methodology makes it pos-
sible to identify the true value of each criterion, 
develop and implement an improvement plan 
(Tadevosyan, 2016, 2019). 

However, the presence of some criteria or 
indicators is not enough to assess the effective-
ness of the work of a social pedagogue in a 
comprehensive school. It is also necessary to 
systematize, periodically study, take into account 
the works performed, their results, identify their 
shortcomings and omissions, find the reasons 
and correct them. 

Thus, the definition of the order and condi-
tions of socio-pedagogical activity at public  
schools, the development of the institute of social 
educator, clarification of its tasks, responsibili-
ties, a clear design of criteria and standards for 
evaluating the effectiveness of activities and the 
methodology developed by us to assess the qua-
lity of socio-pedagogical activities will increase 
the effectiveness of socio-pedagogical activities 
and the processes of education, socialization of 
pupils, it will point out the prospects for the 
development of the institute of social pedagogue 
in schools and will contribute to the formation 
and development of a system of social and peda-
gogical activities. 
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