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<< Q-UU U: Lnpwlijubh wijwl mGmbuwghnmpjul
hGunhumnunp jpunubp ginuplu., n.q.p.
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SGntuwul hwiwlwnpgp optigop plwjiyntd b unw by £ yhpfuwpp swithbp. wybpw-
(imd E gnpownpwpbtph phyp, thowlimd £ pnpupyynn wpnwnpuiph wijuwlwguiyn, wénud
G0 wpunwnpnnGtph Yuwtinpn dhijulg L vyunnnltph dhol: duuynpyuwd mbmbuwlwl hpw-
Jhdwlp Gnp fulighpGtp L ywhwGeGtp L wnwownpnid, wyn pynid’ gnpowpwpnipjwl nnpunty:

Uutkl on gnpowpwpmpjwl nmwpptp ninpunbtph6 yopwptipnn puquiwphy npnpnudGtp GG
pnniGynid, npnlGghg pwwmbinG wnGsymd GG dwppbtphlghG: <w) gnpowpwpltpp ng Jwn
wlgjunud dwppbtphliq wubkiny hwuljwlnd thG hGs-np pwpn gnpoplpwg’ Juuwd wnluph
htm: Pwjg wmlnbuvwyul plwquyunmyi hpuwypdwyl wjlpwl hwiwfu L thnthnfuymd, np
(inyjGhuly mwup mwph swlgwo hwy gnpowpuplGbpp ujubighG ghmwygly phqGbiuh Jupdwb
(inp dhpnnltiph Yhpwndwl wihpwdt)wmnipjnilp, npnlp puwltpnpny nuph pGpugpnmd wpnbl
wmtin EhG qut] qupqugwo tpypltpmd: Snpowpwnpmpjwl Gnp dhpnnlbtnhg b, wijuuljwo,
Gwl dwppbtphlqp’ hp uyqpnilipGipny L dinntgnuiGtpny:

dhpiwltnG mnnuyh dwppbphlgh oqlimpjubp nhind GG wyG dwdwlwy, tpp, wwd-
nuliwl dwpptphlgh hGwpwynpnipyniGGhpp vyuwnywo GG hwiwpnd: “Fpwlng hp nhppbipd &
wipwy Gnnd mnnujh dwpptiphlgp’ puquuwynniwGhnptG nmuntiGuuhptiing $hpdwyh GipphG
L wpumwphl dhowywjpbipp, wniw fulnhpGtpp, pugwhwymbing modwl wypGupuipwghb
nwnppbpwllbp, qGwhwwnmbiny npwlghg jnipuwpwlsmniph wpyniGwytnmpinlp L jhpundw b
hGwpwynpnipjmGGtpp: <<-nud mnnquyh dwppbphlqp qupqugiwb Wad pwth k wnlnid, nph
dwuh( Lt yuynwd yapohGhu qnpohpltph wnwyby jwyl YhpwenpjniGp' juunwngny welanni,
htnwjununy Jwdwnp, LGjupnlwjhl Judwnp, wihwnwlwl judwnp, thnunwjhl wnwp-
dudp Juwdwnep L wyG: ‘bhpuynuiu wpfuwphnd Gumynid £ nipnquyjh yuwdwnph qony $hp-
dwltph dwulwghnwgdwl dhunnd L utithwlwl fuwlnpbtph gulgh qupqugiwl dqunid:
bptilig htpphlG funynp fuwlmpbbinpn nphimd G0 mnnwih Jwdwnph oqlnpjwlp: Minnuyh
dwppbtphlgh qony {<-mi thwy dwulwghnwgyuwd Juquiwybpynipjniip «Magic Sale»-G L:
Caybpnipynilp hwiwgnpowlgnud L dnun 150 yuquwtpwynipjniGGtph htim® hp ypw JupgGtng
wyn ququuybpuynpjmbitnh ninnuyh dwpptphlgh dhongunniiGtinh hpuﬂlwﬁwgnui]gl: YQug-
dwybipynipjnilp hhiGwlywlnd dwulwghnwgt] £ nipqnuiyjh Judwnph fupwldwl dtpnnGtph
Yhpwnmpjul monmpjudp, nph hhipmd Guyunwyuyhb qiinstiph mpudwnpnudl £ uyunnquijub
dbo wimhympjnl nt glinnnGuwympyniG niGtignn hwdwunpnGbph npnpwih pewlwlGtphG:
‘Lidwlwwmhy qtngstiph 2Gnphhy wyjw) yuquwytpynipnln dtinp L ptipnud Gyunuwywl b, wdt-
Gwlwplnpp, hwjwumwphy hwdwhunppltp” wyGyutmy, np Gpulp hptGg htpphG YGkpwnta
(wl hptiGg pGytpGtphG, owlnpGtphlG nt pwupbuwdGtphG: Uy Ytpy wuws” pGhtpmpniGa
wnwolnpnynud £ mnnuih dwppbphlignmd (wyl nwpwond quwo «Jhpnuwghl Eptljmh»
wqgnugnipjul gnpownpiwdp:

<<&-nud (wyG YhpwnnipjniG E unwgly Gul SMS dwpptiphlGqp, npp ninnujh dwpptiphlgp
nwpwwumbuwl Ghiphg daya £ Uju nnpuomd dbo nhpuuumwpmipymb mGhl «Viva Cell» MTS,
«Beeline», «Orange» poowjhG Juuwh owbtpwwnpltpp, hGyybtu Gul «Sprint MMS» UMNC-G:
dupohlu wnwownpymu E mtntjuunjuywul hwiwjuwpgtiph Yhpwodwdp phpdwltph’ hwuw-
puwynipjul htwn 2thnuip yuqiwytpytp hptiGg SMS L E-mail-Giph dhongny: CGYGpnipjnilp,
gnulgbny Yuwypnd hp hwdwhunpnltphG, niqupynd £ SMS hwnnppuqpnipniGGtp pGYtpni-
pjnilnud Juwwnwnpynn hpunwpdnipymGGiph, GnpudniompniGitph dwuhG, hGywybtu Gul 2Gnp-
hwynpwlpGtin, dwnpwlplbp L wy6: Uy B yuwumlbpp peowyhl juwh owybpwwmnpliph wwpw-
qujnui, npnlp hhdGwiwlnd npnpwyh SwnwjnmpmiGibpn G0 Ywwnngmd wufjuy dhpdwjh

wwwunybtpny, vwyuwjl juwpwil wju ghypmd «plunpjwo B» poowjhl Jwwh owbtipwwumnph

' www.bonus.am/articls/php.13
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Ynnidhg: Ujuytiu opplGuwy’ tpt wlwjhlG wnlGunbunthhG uvnwind £t SMS hwunnpnuqgpnipyniG
2hwlymph fuwlnipnid plipwgnn wighwlbph dwuhl, wwyw vw ny wpniGuybn ninnuyh
dwipptiphGq £, wy Ypy wuwo™ wyu nhypmd SMS hwnnppugpnipjniin sh hwuty phpwiuwjhG
uyuwnnnhG: <tmbwpwn’ wnwybtp wpyniGwytn YihGh, tpt nGytpnipymGatpp nhdtl wyu nnp-
nnud dwulwghnwgwd JuquiwytpynipjnGGhphG” ytpohGhatphu npoting widwdp hwiwagnp-
owyghby peowjhl Juwuh owytipwwnnnpltph htiwn:

muwly 1
GQuuwh wmwpptin thenghtinny hwnnpnugopmipjniG Giph niqupyiwG mwpphpntp_llrlllftlin !
Guwyjph dfigngny Roguiyhl htnwlunuf dhgngny
Ninunpyiwl wpwgnipjnil 1000 hwwn/pnut 12 hww/nnut
{wybtntG-nniubpbG mbpun mqupytin n )
hGwpwynpnipjniG
UpnGtGunwjhG Jupd - +
Q-Gwjhl mwpptipnipyni hwitiiwnwpwn Ldwl pwlly

Unwyt) wpyniGwytinm YihGh, Gpb myjwy ninpunud dwulwghnwgwo pytpnipniGatnhG
nhutil htnlywy yuquwlbpuynipnGatpp’

e puwlybtpp, Jupyuwjyhl YuqiwlbpynpmGGinpp® hwdwhnpnltphG pwpunwjhG hwpyh
2wndtinh, yunpyh dwpiwl dudiybnbbnh hhpignuiGbnh ypwpbpjuw hwnnpmugpnmpniG
ninupbnt Gyuwunwlny, hGywbtu Gwb pGnphwynpbjm Gpuwlg nmwuppbp wnhpltinny,

e wnlupwjhG YwquwytpympnbGatpp (juwlnplbp, unybpdwpptipltin L wyG)" Gop
wynulplbiph umwgdwG, qtinstiph, wyghwitph juqiwybtpydwl dwuhl mtntlwgibnt
((ywwmuwlyny,

o  wywwhnjuqpuwl paytpmpnGitpp” hwdwjunpnltphlG yewpdwl hhptignuiGhp L wygg
wmbtintynipjniGGtn hwnnpmbnt Gywunwyny,

e phunnpwlltpp, ftwnuumbbpp, wyndpltpp’ dGGnith Gonpnypltph, hpwyhpgwo tpw-
dhpwlGtiph, fpwnupympniGGtph L wjGh dwuhl hwdwhunpnGtphl wnbnbynipymGGbp
hwnnppbiint Gyuwnwyny,

e umiphunnwlwl gnpowfunipybltpp’ hwdwhunpnltphl Gnp wewewnyGtph, sytipp-
(tpnud Gnwo thnthnfunipniGGtph dwuhl mbnbynipyniGGhp hwnnppbim Guumuyny,

e  JwnwjnpjnGGhp dwunnignn JuquiwtpynpniGGtpp’ hpklGg SwnwynipjniGGhph wyb-
(wgiwl, thnthnfudw( b wyp mbntympjniGGtp hwnnpmtym hwdwn:

Minnuyh dwpptiphlgh qupqugiwl Juplnp wyuyjdwGitphg dbya £ Call-ytGunpnGatpp
wnluwynipjniGG £: Uyu ninpunid <<-nd dwulwghwmwgty £« Ghyjhnw dnpuypy pGytpnpniln’
hn htnwjunuwlywwh YhbGupnGh hwdwywpgny, npp hGwpwynpnipymG L pGatinmd hpwljw-
Gwgltynt htnntumwdwpptiphlq, wjuhlpl® Jwdwpp L Guywunwlwihl uwpwih dnGhpnphlq
htinwjunuwlwuyh thongny: CGYtpnip GG hpwyuwlwglnd L ny Jhwjl hipnumwdwnppbphlq,
wjk niqnuijh dwpptphlq, npmd GGpunymd GG wyGuhuh gnpohplbp, hGywhuhp G0 ptid qghon
L pwqiwwnbuwly wnwpnuiGhpp®: Lklp, np Call-ykGupnGp pGytpnpjul hwiwp Ynpuyn-
pwwnhy Juuwh YeGupnGh wypGupulp Ehwdwpynd: Guywnwwhwpdwn YhGh unyyG npnpunh
Juwjugiwl L qupqugdwl hwdwp Call-yaGupnGGtph Gaipnponudp Yph qubguowghl plniyyp:
‘Lywunwwhwnpiwp £, npubugh wybunmpynip vnwldlGh unyl hwdwupgnid  «wlnhy
qnpopGytinng» ntipp: UhowqquwyhG thnpdh hwdwnpnuiGtpp gnyyg GG wndt), np qupquguo
tnynGipmd vyuwnnnGbpp Gwhwwywwynipynilp nwihu G6 ny pb wypwlpltph guonp qGujhG
gnponGGtnhG, wjl qliwl npnymdbbp plgnbGhinigg wnwe qGwhwwnnd GG uywnnquljwb
2whtiph wuwunuyuwlnipjul b wowlygnipjul vhonguwnnuibGtipp: Call-ytGupnGGtph npwyw-

! http:// www sprint-mms.com/sms-marketing
2 www.call-center.am/arm/index. php
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nwnpnidp juywlnd £ pnqnp-hwjmtinh hwjwpwgniwd, npuig mbuwwynpdwl, pniG Guyw-
nwlGbph nuuniiGwuphpmpyjwl b wyny hhdipny yupohGGhphu Gqugqbgiwll mnnyuo vhongw-
nnuiGtph dtnGupyuwbp (support delivary): Call-ytGwpnGh hhuGnuip Juowlgh wyjwiltph
pwqujh umbnodwlp, npnlp wlhpwdtim GG (wlk htnwjununy jwdwnp hpwywGuglbm
hwiwp: Utp hwipwwybunmpjnilnid htinwjununy Judwnp hpwjwlwgltim qifuwynp funypG-
nnup pGwysnipjul wijuunwhnipyniGl £ L pnytwydwnph hwiwp vwhiwlijwo ghinbu pupén
uwuwqltipp: Uyuon dtip tipypnd wnwowpyynid £ 0.800. ... puwqiwwihpwjhl htnwunuwlwuh
ownwnipnil, nph dthongny hwdwfunpnGhpp, gnpopGybtpGtpp L wy Qwhwgqpghn wGéhGp Juy
L6 hwunwumd pGYytpnipjul htm: Lpklp, np «0.800...»-p <L nn9 wwpwopnid gnponn
htinwjunuwhwdwn k, nph oqlnmpjuip hGwpwynp bt Juqit] hbnwjunuwqubqbph yhdwyw-
qnnipjnilp, pun wynd ywnpgty, pb np pwunupnid jud Jpowlmd L wnwybjugniylu uyywnynid
nyjw] paytpnpjul wypwlpn (Gwnwynipjnilp): Uyntu wnwybpnipyniGl wyG t, np hwow-
funpnGtipp hGwpwynpnipynil GG vnwlmd wiydwnp oy hwumwwnbine pyapnipjul htn <<
gwllywgwo Jujnhg:

Mnnuyh dwpptiphlgh qupqugdwl hwdwnp hgnp gnpohp £ Guwb hGwmbGpwlmhy TV-hG
(hbumwnupd Junyny hbpnuunugniyg), npG wpntG hpwywlnpynilG L gupdtp Gub <<-nud:
bGunbpwlwmhy TV-hG (wyl hGwpwynpmpyniGlbp £ pwugmd ninnuyh dwppbtiphlgh L uyuw-
nnntph wnol: Uju hwiwlwnpgnmi qifuwynp fungplnnunb hGumbpwlmhy TV-h plngnyiwd
vwhiwlwthwlinpmniG6 t. wjl wjuon hwuwlth £ dhwjl pwnwph faGupnGulyuwb punuw-
dwubph pGwyhsGbphG: QGwyjwd wju wikGhb <L-0 Gyuwwunwy niGh wowohlw tpynt mwpyu
pipugpnid wipnnonyhl wlignd Juwuuwpbnt pyuwyhl hnnunmwwnmbunpjwl, npp, npubu
wjnuwhuhG, Gnp npwl Jhwnnpmh hinwhwnnpmuygmpjw ynijwyhl, pwbh np, pun Enipjwd,
pywjhl htnwhwnnppulygnipjul ynjuymd junwownplytl ny pb Gnp wmbfulninghwGbn, wy
lywlph Gnp nd:

Ujuop Gnp qupqugnid bt wupnid Juwmwingny wnlunipp (wnwpnidwjhG welnnipp),
nnp pGnipwgpynud E nputiv punupwyhpp welnph b UnwpnidwjhG wolwnnipp nupdb) &
wpunuwuwhiwljwl phpiwltph tpuwywluhwjh mnhGbphg dtip hwjwunwlywb pniljuwgntd,
nln npnud” Qwhwytin Wwjdw(Gepma: <<-nd wju hwdwywnpgny w2 fuwwnmnn juquiwlytpuyne-
pmGGtnn pwjwlyuwl wwm G6G. plngpyuwo G0 hGywbtu phGwljniph, Juwhnyph, hwgniuunh,
wjlwybu £ Yynuitmhuwjh L pbnnpuyph nnpubbpp: Qwunwngny webmnipp dbp Gpypnod
Jhpwnynmu £ wnwybjuwtu hwgniumh mt Ynudtnhluwjh qudwnp hpuwjwlwgGbihu: Unwpni-
dwjhG welunph nnpund dwulwghnwgwo” wfuwphh wnw9wwmwp «OTTO» (ghpdwGwlwi)
L «3Suisses» (bpwluhwywb) pGytpnipmGatpnl hptlGg qnponiGtnipniGl GG owdwnid Gul
{<&-md: LLlp, np «3Suissesy-p dbpwluhwynd hp vEOmpyudp tpypnpn pGytpmpniGG &
duwulwghmnmwgwd htnwhwp Juwdwnpmd (Quuwing, pGubtpGtnm, wnwpnuiGtn), nph Juwh-
nwp Juqunid £ 4015053 ypn': b mwupplipmpiniG «3Suissesy-h, «OTTO»-G snilGh fuwbnip <<
nwpwopnid: Uyuhlpl® wnyjuwy nhiypnd wypwlpn wnwpyuynptl sh gnigunpuo, dhwyl
Gipyuwjwgywo b Juwmwingnud, hlyp vnbnond £ hnghpwlwliwl wyuwwnbt)® «UhGsl wspnyn
smbultiu, stu qGh»: YGwywo wyu wiklGhG® «OTTO»-G wpntG 10 mwph k, hGy <<-md E L niGh
qquih pyny uwunnnGtin: CaYyEnmpmniip hhiGwlywind oquynid £ htinwjunuwjhG dwppbphlghg
L wuwwytipGtph vnwgdwb LajupntGuwihl nwupptpwihg” quwyhptny yuyph hwitdwwunw-
pwp Edwl wypwbpltpp ywyjdwliwynpjuwo pGuyynpjub JdwpniGuynipjudp: Unynuwy 2-nid
Gapyuyugyuo £ L<&-nd «OTTO» plytpnipjul qulqtph dhohlG pwlwyh uvwlnnuyl puwn
2wpwptw optiph’:

blswybtu mbtulmu Gip vwlinmuyh wyjwlbinhg, paytpnipyjuwl hwdwnp pwpwpyw optinh
wnminy wpniuwytin £ Gphppwpphhg mppwp, hul pun dwdbtph’ 12%-15%—G nGyuo
dwiwlwywhwwnywop: LLlp Gwl, np wikl quiq sk, np npnpwih Wwwnytph Guuwunwyny L

! www.3Suisses.by/ru/mentions-legales.html

2 Cun «OTTO» pGYtpnpywl mpudwnpuo wyjwy Ghph:
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Jwumwpynd. nw Jupnn E 1hGh Gul gnin mbntuunywlwl pnmgph: Uwlnnuyh wmyjwltpn
YJuwynud Gl qubqbph wuwupynipjwl swwpnpuyh dwuhG:

Unjmuwly 2
«OTTO» paytipmpjwul qubqtinh thohl pwlwyh vwbnnulyl pun Qwpwpyw optiph

Luulighph puulp

990_12%0 12%_15% 15%0.18%
Gnpyniwpph 2
Gntippwpph
Qnptippwpph
{hlgowpph
Mippwp 11
Cwpup 2
Uhpwih - - - -
Laqudtin 12 16 11

Llnudtln

1 0 3
8 2 11
7 1 11
4 5 11
6 2
0 1

—_ W N W=

U1 & yuwmytipp Ynudtmhyulwb shonglGtph hpuguiwG ninpunid: {<-n1d Juwunwngujhl
wnlnpny dwulwghnwgt] GG hpiGwlwlnd «Faberlicy, «Avon», «Mery Key», «Oriflame»
pGytpmpyniGGtpp: dbpohGu GhpluwjwugnigsnipyniGlGtpn mGh wpfuwphh 61 tpypnwd, npnlghg
I13-md wphuwwnnmd L ppwlswyghlqh hhinitGpny, huy plGybpnipjuwl wnwptwl Jwdwnph
owduwyGtpp yuqumu GG 1.3 dpn hqpnlz ‘Lhpyuyugywo pGytpnipynmGGatpp hwintu GG quhu
nhunphpninnpuul gulgtiph dhongny' hpwiwlwglting Judwnp wmGwihl yuwyiwbitpnid
Juwd, wyjuybtu Yngdwd, vyunnnh Gwjuplunpwde dhowyuwypmu: Wyu pGytpmpmbatnG hptig
Juwuwnqgltpp npuiwnpnd GG ghunphpninnpbtnhG, npnlp £ hptiGg htpphl vntinond G0
hwdwywunwufuwl gwlg: dupohlltphu jnipuwpwbynip onuyb ty dlwynpnud L hp uwywnn-
nulwl funwipp:

Llwyynpjul wimhynipmnilp wmwpptp ppowliipnid mwpptp £ juuywd wnwpnt-
dwjhG wnlwph dhongny wupwlpltph dtepplipdwl htin: pw yuwndwnl wyl £, np powd-
(tpp mwpptinynud G0 dwlpwowfu wnlnph gulgh qupqugiwl dwijwpnuiny, pGwlysnipjul
nuwiwjwl Glwdnwunlbph suthtpny L mbnGuunyuiwi m gnjuqpujhl uvyuwuwpydwb
nwnppbpnipjudp: nuwunmwlnd, opplGwl, wypwlplGtinh ywwytnGiph dGo dwup unmwg-
ynud L funpnp pwnupltphg L dwjpwdwubtphg, hGsp sh Jupbh wub] <<-h dwuhG, npubn
wuwwybtpltiph vho dwup GplwGh YalGunpnGhg t:

Unwpniiwjhl wnluph hwjjuywl $hpiwlbpn hwiwpup whuwmmd GG th pwGh
wpunuwuwhiwljwl phpdwlbph htn ywjiwlwgqpuihG ulygqpnilpny: Unwpnidwjhl welwmph
owwm hwyptiGwywl $hpiwlbp smGhlG mwpwopltn’ wypwlpltph htin gqnponnnipjmGGtin
hnwywlwgbtint hwiwp, wwunybpGbinh junwpiwi hwdwp faunpnGughl vwuppuynpnuiGin
L wyn gnponnmipymiGGtpp wuwyjdwlwqpughlG hhimGpGtipny YyapwhwldGupwpnd GG thnu-
nwjhl Juwwh dtnGwpynipniGltphG: bptlGg mdtpny wyn phpiwltpG hpwywlwglnd G
hhuGwywlnmd dwpptiphGqujhl gnpownnypltp” wpnwuwhdwljuwl phpiwbtph, hwjpbliw-
Jwl dwwnwlwpwpltnph htn wyuwnwlp, vyueonnqujub pniyuwyh nuniGuuhpnipynl b
wj0: Uynwlpbbph wwuybpltnt pngniGynd G0 Gwfuwybu yéwpdwl jud yopunhp ydwph
wwjiwlny:

Quunwngny wypwpltiph yudwnph nwqiwyuwpnipnill pnGlwo £ ninnujh dwpptphlgh
gnponlpwgh hhipmy, wjwwbu wyny nnpund nghGy hGwpwynp s Juwdwnb;: bujuwybu,
Juwuwng unbnotint hwiwnp whwmp £ hunwly yuwumltpuglt] pniljwl, pwlh np hwlijunwy
nbiwpnid juumwingn jpugywd YihGh «cquunwnl» b Giudnin sphipnn mnnbipny: Uahpwdtiywn L
untinoty wyjwiltph, hwugbltph pwquw, npnlp (hnyhl jhwdwwuwunwufuwlbl juumwingh

! http:/ oriflame.com/about-oriflame/index
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fulnhplGbphG: Ywwnwingny jwdwnp Juqiwlybpybnt hwiwp wlihpwdbym L hwjuwpwqpty
wuwwnybtpltipp, dywyb ngpuip b ywunytpnG niqupyt] ywuyhpwwmnihl (hwugbwwnmhpnep):

Utin pniyuyhG pGnpny L Lu Wby Juplnp pGnipughp’ YnnulGnpnymd ntiyh wwpwlph
wuwwunipy (nibhghwn), wy ng pb niyh ownwynipynil: Gpb wpumtpypmd juwmwingp qlnwiGtn
Juunwnptnt hwpdwpwybnm b t, L Jupth L wypuwlpp ywuyghpty htinwfununy juwd Yptnh-
nwjhl pwpwh hwdiwpp hwnnppting, wjlnthtimb ywwytpp vnwlw; nmwlp’ uniphwinulyp
Juwd thnunmwwmwnph dhongny, www dtp pniyuwjh nhypnd wyny ynpwl’ hinwjunuh ywwnytinhg
dhGslk YptinhnwyhG pwpnh ydwpnd, ninlu Gpuquip t: buly Gpwip, ndptip tpplk thnpéty ta
oquyt htinntunwuwlmpltph ownwjnipjniGGtnhg, Eypwihg hGynn «pwungp» fununmnmuGbphG
hwwnwy® hnqlt] GG vywuting uniphwlnuyhG: Uy Yepy wuwo’ dbp onlquynud weluw |
wwlwuninn, Swnwjmpjnii Ynygwon sh wuwwmniy:

Udpnn9 wpuwphnid wnwpniiwjhl wnbnmpl nintigynd L thnunwjhl wnwpdudp,
hGyp Gipunpmu £ thnunwjhlG ownwjnipjnilltph qupqugiwb wihpwdbymmpinil: Optigon
wand k ytpwqquyhl Epuyptiuv wnwpdiwl juqiuytpynip niGatph phyp <<-nud: Ukp Gpypnid
wynuhupp tG DHL, TNT, UPS, FedEx pGytpnipyniGGtpn: Uyuon thnunwjhG ownwjnipjniG-
Gtph dwwunnigiwl pGwquywnnid dtGwpGnphwjhG nhpp niltgnn «{wjthnuny pGlytpnipjwuG
Juwnwywpnip hwjwunwpiwgpuyhl hhinilpny Jumwhywo L hnpulnuywl «HayPost Trast
Management»-h(, hGyn Gpulwlnmd b, np wyl wnwydd dlnmd £ npybiu whnnipjuwl ubthwljw-
(mipjnil, vuyuwyl JunwyupndG@ hpuyuwlwgind GG ypntuhnGuGtpp: Uju gnpoplpwughg
htiin hwiwlupgmu fwljwl pwpbithnfuniiGbn GG Gwwumynid, hGyp Guuunmd £ dbp Gplypnod
wnwpniiwjhl wnlunph qupqugiwin: Conhwipuwtu, hnunuwjhl hwiwljupgbipp unynpuwpwp
nwpwopwjhl weniny (hGnd 66 witkGuplngpynibp: {wdtdwwmnipjul hwdwp GQGGp, np
ONnuwuwnwbp, nph pGuyynipynilGp 50 wliquu ghipwqugnid k<< pGwlsnipjulp, thnunwjhG
pwdwluniGplbph pwlwyny gqhpuquigms b <<-h6 qpbipt Gnylpwl wlqud': Upuwphnud
owwm thnunwjhl hwdwlwpgbtin, npnlp hpwlwlwglimd G0 nnnuyh dwpptiphlq, wjuwbu
ophGuwy, Uto Pppunwlhwynd’ «Royal Maily-p, Gtpdwlhwynd’ «Deutsche Posty-n, qlnid kG
Jwuluwynptigdwl, vwywyG GnyGp sh Jupbh wut] «wphnunpy ygupuquymy: Uybiha,
Cytinhwynud thnunmwyhl pwdwlinilpltnG wipnnonyhl thwlyty GG, L npwlg thnfuwpbG
untinoyly G0 yniyuwlywn L wlwmbunn thnunwihG Ypyuwllbp, npnp wbnuwliuwywo 66
untytipdwpptplpnid b wjunyuwjwlwwumtnhGbpnid: «{wjthnumpy tiuininbtpnid DM (direct
marketing) ownwjnipjniGhg unwgywo hwuniypp 2006p. thwunwgh Juqit] £ 19162 hwq. <<
npud, huly 2007p." 20755 hwiq. << npud®: 2006p. «&wjthnuw Gy wupuhnyby k1 86 npuishg th
111npp3u111h]j1 2whnyp, pwjg wju gnigwlhop qquhnptG wab £ 2009p. Juqubiny 1.2 djpn <<
nnuw’:

Uty wy wnwonlpwg b Guwmynid ninuijh dwpptiphligh hwdwwpgmyd® h hwywn E Gt
«qtinswjhlG phqGtu»: Uyunnnh hhdGwywl pGwqngp ndjuwy wuypwlpp tdwl dtinp phptijn
gulynpymGG t, hGsp Gpul yupglmd £ jnipunbuwy hngbiul pujuwpupjuonpynG: {wyp
wnltiny vywunnnh® phy Yydwnpbjn pGwohG L Shpdwyh pwhnypp wnwybjuwgnijGh hwugltjn
unpwidwpwlwwl gwiynpnilGGtpp’ wjuon hwyjwlwl pmlwynid gnpomd GG dh pwpp
paytpnipyniGGhp, hGswtu ophGwly’ Paradox, Econom365, npnlp funumwnid GG uvuyunnnhl
ghG uwlyuwpyt] wnlwnph Yowbpmd, huy welwnph YhnbphG wwwhngty hwdwhunppGp:
9tnywjhl hwiwlwnpgny qpunynn plytpnipniGGipp pwpmwmbtipiph wyjwiiph pwqubtnh
dhongny hGwpwynpnipynil G0 vnwlnd gnjugnuyhl mtniumynpjniip hwug(t] phpwuwght
uyuwnnnGtphl: ddwpbmny 1 SMS-h hwiwp pgudttp 13 gpud” fuwlnipp hGupwynpoipyniG L
unwind gnjuqnuyhl wmbntuunynipniG hwnnppym  hptl hGwnwppppnn  vwwnnnGtph
hwunwohb: Opybugh minnuyh dwpptphlquyhl Giwl punupwlwlnpniGl wpyniiuybn

' «nqubnuilpub «whnunpy htanptipm)y, £hqlbu unfuughp Business Class, #3, (ngtaiptip 2007, kg 19:
2 Pun Jthnuwny OLL npuiwnpuo nbnblunympyu uyjuwy Geph:
* httpy// www.armbanks.am/ hy/ 2010/02/04/7225/

366



1hGh, pGYytpmpnilip dwdwlwly we dwdwlwly pwupiwglnd L pwpnmwwmbtptiph puqub’ gnipu
pnnGtiny wylwmtinhg Gpwlg, nyptpn wywmhy qlnpnbbp s60 hwdwpymd: CGYepnipjwl Ynnihg
pnnupyymyi GG hwwunntl] Gowduwywluwihl ubgnGuwjhl Juumwnglp Gplwlh fuwlmpbhnh,
Gpwlg Ynnihg Gwuwwnbuynn wyghwlbph dwuh(: {udwywuwpgnid pngpyywo pnnp fuwlnip-
Gtpn wiydwnp Ghpunymu G0 pGhtpmpjul JuunwngbGtph dbe: GuumwngGupl hptlg htpphG
wlydwn nmpwiwnpynid GG pnnp wymhy pwpmuwwwbitphG: fwgh Yyapnb2juwy pGytpnipyniG-
Gtiphg, <wjwunwlnid wjyuop gnpomu t dhowqqujhl Euro<26 qtinswjhlG pwpwtiph hwdw-
Jwnqp, npp hGwpwynpnipjniG £ wwihu pwpumwwmbptphG qtnsny qlnuiGtp juumwnpbim
{wjwunwbh b GYypnwyuwjh dhGsl 100000 fuwlnipGhpnud: Lwpnl wpdt 2nipg 3500 npwy L
unpwdwngpynud k dhGsl 30 mwpbjw widwig:

Gpht Ypnwljwl hwdwhunpnp fuwlniph qtingwjhl pwpunp uvnwlwint hwdwnp unhyywo £
npnpwlh qlnuiGtp Juwumwnt, huy Wnup Gnyyl qtnstippn uvnwlnd £ wigdwp jud gquihnpbl
wybijh gwop owhuutipny, wwyw wnwohlltiph hwdwp dLlwynpnd £ wlwpnup wuwydw:
Ulynipw, WymultphG qbnywjhl pwpwmbph yuwdwnpp sh Jupnn thnfjuhwnnigly Qyuuljwl
hwdwfunpnlGbph dSwuubpp, vwiw)l nu Jwpnn £ ypuuwiqbty yapohGlatnhu wpnupnipjul
qqugnuin: Ujnwu (nuomudp YihGh wyl, np fuwlnpb hp dyunwljuwl hwdwunpnGtphG mpudwnph
wytiih Uko qlingtip, pwl pwpunwjhG hwdwywnpgqbphg jnipupwsyniphl: {wwnwy nhwypnid
fuwlnmpbbiph qtnswjhlG pwpwbp vnwlwn wllGuhpny qlnuilip Juumwpbip uywnnnh
hwiwp jnwnlw wihdwuwn:

QtinswjhG pwpwbtph hwiwlwpgh thwpdtp juyjugdwl hwdiwp {wjwunwind phinlu
wnlw GG dh pwpp fulnhpGhp: Uwluwy6 ngpulg nodwdp dGo dwuwdp wbump L qpunytb
ownwynipniGlbp Jwunmmgnnlbnnp, hull pwlmplbpp Whwmp £ wywhnyytl hwdwunpnlbpny,
YtpehlGlipu by qtingtipny:

‘Ltipjuwywgltilp w6 hhiGwlywl juqidwtpynipmnGatpp, npnlp Yhpwnnid GG ninquyh
dwppliphlq':

Ungjnmuwly 3
Munuyh dwppliphlq hpuwlwglng YuqiwytpunipiniGGtnp

Uyfuwuph, % Swyjwumnwl, %

UyunninphjwyhG pGytpnipynGGtp 8.4 3.0
G-puwuwlnipltn 3.1 1.2
Uwlpwowh wnlinpwlwGGtp 0.6 5.7
Utiowowju wnluinpuywGGtp 12 -
Lpwgnighs Yppwlub nuuplpugltn 4.6 7
UJhwnlybpnmpynGGtp 6.7 3.2
NtumnpuGGtp, hjnipwGngGtip 1.4 23
UGywnd qnijph gnpowunipjnGGtp 0.5 1.5
{wlpwhiwlniplbp 3.9 1.1
Gltnhgulwl YunniygGtn 1.4 12
JuwnpluwjhlG yuqiwltpunipyniGGtp 13.2 2
Lnwunn fjuwnupynn JuqiwytpynpnGatp 3.5 0.3
UnwuwygnipjniGGtn 7.2 30
Sniphunwljwl qnpowywnipjniGhtip 11 5
Puptignpowlul yuquiwytpuympniGGtp 3.4 -
LpuwunwnpwysnipniGGtip 1.2 -
Uwwhnjuwqgpuywb pGytpnipyniGhtp 13.1 0.7
Quuwh ownwjnipjniGGtp 4.8 25
Lamudtln 100 100

! Direct Marketing Assotation, www.DMA.org.uk
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Z<&-h hwdwp GniyG uquuwybtpynpmGatph gpowlwymyd wlghwugpt) tip humgnui1 L
hwlqb) htnljuwhG. {<-nd Gepuyniiu mnnuyh dwpptiphlq Yhpwomd GG hhdGuluwlinud
Juwh ownwynipniGGp dwwnigny JuquiwybpynmpymGibnp” 25%. pwlh np wju npnpup
qtinpwhmpwptp £, L wquwun nijujuyuli nntuwlwl hwpwptpnipyniGGaph hwdwlwpgnud
wnwy L Yk unyyG nnpunwd gnponn dpguyhgGtn, YnruwygnipyniGltipp’ 30%. wju npnpunud
gbipwlnmd G0 punupwlwl Ghpppmudlbnp, npp uywinnid £ pupbhywunm GipgpoiiwghG
vhowywjph dLwynpniilG nt qupqugnidp, vwlw)G, h mwppbipmpniG {<-h, wyuwphnd wyu
gnigwlhpp pwduywl gwon t, thnfuwpbtlp pwpdp GG JupyuwjhG JuquuybpuynipnGGhpp’
13.2% L wywhnugpuywb pGytpnipynGGph” 13.1% gnigwGhGtpp, npp <<-nd Jwwnm guonp
L' 0.7% UL junumd L wju nmpnpup phinbu uyugwo shGpne dwuhG: Qmpuyh dwpptphlgh
Yhpwniwl woniiny <<-nud pwpdp Gl Gwb Gytntgulwb JuonygGtph L dwipwowju wolnph
gnigwlhpGhpn:

! Ltnwgnunipjul dipnnp htipwhunuwjhG hwpgnda t:
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