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Fundamental changes in the socio-economic life of the
republic in the recent years have had great impa'cf on the
health sphere of RA. They have had bth positive and
negative influence on the health care providers as well as

patients.

Material and Methods

The study of physicians’ attitude plays an essential
role in the assessment of the public health care quality. A
sociological survey was carried out in order to meet the
objective of the study. The sample used in the study was
composed of 591 physicians working in different medical
facilities in Shirak, Kotayk regions and in Yerevan city.
An interviewer-administered questionnaire which in-
cluded 21 questions was used to collect information.

Results and Discussion

591 physicians participated in the survey, 21,2%
(n=125) of them were males, 78,8% (n=466) females. The
age distribution of the respondents was as follows: 17,4%
of them were in the age group up to 30 years old, 72,9%
30-50, and 9,6% older than 60 years old. 20.7% of the
respondents had nearly 10 years’ working experience,

72,9% - from 10 to 30, and 19.3% — 30 years and more,
27,4% of physicians worked at district polyclinics, 41,8%
in hospitals, 22,5% and 8,1% correspondingly at family
physicians’ offices and other medical settings.

It’s important to reveal how physicians assess the role
of ambulatory clinics in delivering primary health care to
population [1].

It has been shown that 91,9% of respondents consid-
ered the role of the mentioned facilities as very important
and only 7,8% considered it not obligatory.

According to the results of the study 48,7% of respon-
dents considered district polyclinics as the most effective
way for providing primary health care, and 50,6% men-
tioned family physicians’ offices. To the question “Is the
role of specialists-physicians essential in increasing the
effectiveness of ambulatory clinics’ work?” 74,8% of
physicians answered positively, 25,2% considered that
specialists-physicians limit the functions of general practi-
tioners and lead to additional financial expenditures.

It is well known that the accessibility of medical care
is one of the most important criteria for assessment of
quality of medical care [2]. It has been found out that
24,2% of physicians consider that patients apply for medi-
cal care at the early stage of the disease, 71,1% mention
that the majority of patients seeking medical care have
already advanced cases, and 4,7% mention that patients
apply at both stages. 71,7% of physicians relate the low
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rate of visits for medical care to the population’s insol-
vency, 14% mention that it’s associated with the low
medical culture of the population.

Medical facilities functioning in our republic have
different level of equipping. In this case it's too important
to know physicians’ opinion about their working condi-
tions, wage and policy regarding reconstruction of health

 care system. To the question ,,Are you satisfied with your
working conditions?,, only 25% of respondents answered
positively, 48,9%, which is almost half of the respondents,
were not satisfied, and for 25,7% it was difficult to an-
swer. 72,4% of respondents considered that the average
wages of physicians should be from 150 to 200 thousand
drams, 20,8% mentioned from 100 to150 thousand drams
and only 64% agreed to the wages 50-100 thousand
drams.

The 61,8% of physicians estimated the volume of
medical care provided by them as satisfactory, 25.4% as
good, 2,9% as bad, and 9% of respondents couldn’t esti-
mate. As a reason of low quality of medical care 39,9%
mentioned the absence of the necessary diagnostic equip-
ment and materials, 21,5% high prices of medicines, and
23,2% high prices of medical care services. The 10.8% of
respondents estimated the providing of their medical fa-
cilities with equipment as good, 39,8% as satisfactory,
38,6% as bad, 9,6% couldn’t estimate it, and 1,2% didn’t
answer to the question.

Nearly one third of respondents (31,0%) reported that
patients were provided with medicines by medical facility,
23% mentioned that they were provided by themselves.
6,1% thought that provision with medicines was physi-
cians’ business, and 26.6% mentioned that there were
other sources.[3] ' :

The results of the conducted survey have shown that
medical care isn’t accessible yet for the population be-
cause of its adverse social characteristics, thus 85,1% of
physicians thought that there should be absolutely free of
charge hospitals, where low-income patients could be
treated, 6,1% were of opinion that there is no need for
such medical facilities, and 8,5% couldn’t answer to this
question.

One of the ways of making the medical care more ac-
cessible is the implementation of obligatory medical in-
surance system. We studied the physicians’ attitude to-
wards the implementation of insurance medicine. 71,4%
of them agreed to the implementation of that system,
6,9% had negative attitude to it and 21,5% couldn’t an-
swer. Only 46% of them would like to work at a medical
facility working on such principle, and for 43,5% it was
difficult to answer. Taking into account the social condi-
tions of the population, 28,9% of them thought that insur-
ance payment should be about 1000 drams, 51,4% -
from1000 to 5000 drams, and 16,1% — 5000 drams and
more.

In the judgment of 27,2% of physicians it would be
more appropriate to implement medical insurance system
into the ambulatory clinics, 13,4% considered that it
should be implemented into the family physicians’ of-
fices, 35,9% pointed to the hospitals, 11,2% to the emer-
gency service, and  12,4% thought that all mentioned units
might be included.

So, based on the results of the conducted survey it can
be concluded that physicians of the republic are of middle
age, and they have up to 30 years’ working experience.
The physicians consider the role of primary medical care
very important, but still don’t entrust this function to a
family physician. According to the physicians’ opinion,
the population is insolvent and apply for medical care at
the late stages of diseases. The medical care is expensive
enough and of low quality, as the medical facilities aren't
equipped enough with materials and modern equipment,
the provision of patients with medicines isn’t satisfactory.
Thus, it’s desirable to have hospitals with absolutely free
medical service for low-income patients [4].

Not only medical care and service are on a low level in
the republic, but also the working conditions and wages of
physicians aren’t satisfactory. Consequently, the majority
of physicians are of the opinion that the implementation of
obligatory medical insurance might have positive influ-
ence on the patients’ outcomes, as well as on the health
care providers.
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AHajn3 OpraHa3anyH H Ka9ecTBa MEAHIHHECKOH NOMOINHE HACEJEHHIO N0 AaHHBLIM
COIHOJIOrHYECKOro onpoca cpexs Bpa'leﬁ

JI;M.J.IaHneanH. M.A.Mapauss, A.A.Illakapss, M.3.Hapumasss

B ponpoce ONEeHKH 3()(eKTHBHOCTH KadecTBa MEIu-
LMHCKOro OOCHIY)KMBaHHA HACENCHHMA BaXXHOE 3HAYCHHE
MMeeT U3ydeHHe MHEHHA BpadeH, paboTalomux B pasini-
HBIX 3BEHBAX 3APABOOXPAHEHHS.

[onasnsomee GONBIIMHCTBO ONPOIIEHHEIX BpayeH
(91,9%) NONTBEPXAAIOT 3HAYUMOCTE NIEPBUYHOrO 3BEHA B
Jiene OXpaHbl M YKpeIUIeHHA 3[0poBbsi HaceneHus. Ilpu
aroM 48,7% Bpadeyt cumTaroT Haubonee 3(HEeKTHBHEIM
3BEHOM NEPBHYHOM OXpaHEI 3/I0pPOBEA TEPPHTOPHAILHYIO
NONUKITHHHKY.

OnHuM H3 BaKHEWIIMX KDHTEPHEB KadecTBa MEIH-
LMHCKOro OOCHyXMBaHMA HaCENCHHs SBIAETCA €ro Joc-
TynHocTs. Tak, 71,1% oNpOIIEHHEIX Bpadel noaYepKuBa-
10T, 4TO OONBIIMHCTBO HaceNeHHs obpamaercs 3a Memu-
LMHCKOM MOMOIIBIO C YK€ JANEKO 3ameAmuMH HopMaMH
3abonepannit ¥ Tonbko 24,2% — B Ha49aJNLHOM CcTAmUM 3a-
tonesanns. Cpenu NpUYMH HU3KOrO YpOBHA obpamaemo-
CTH HAaceJIeHHs 38 MEIWIHHCKOM nmoMomsio 71,7% omnpo-
IIEHHEIX Bpavyel yKasanu HAa HeIaTeXecnocobHOCTh
GonbHEIX, 14% Bpadeit CBA3BIBAIOT 3TO C HA3KOM KyJLTY-
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po#t HaceleHus.

OCHOBHBEIMH NPEINIOCEUIKAMHA OOecredeHus Hacene-
HUA BBEICOKOKAYECTBEHHOM MEIMIIMHCKOX MOMOIIBIO
39,9% ONpOMmMEHHBIX CYUTAIOT BHEAPEHHE BEICOKHMX TeX-
HOJIOrH# B NEPBHYHOE 3BEHO 3ApaBOOXpaHeHus U 44,7%
ONpOINEHHEIX YKA3EIBAIOT Ha HEOOXOAUMOCTE pa3paboTky
¥ BHE[IDEHHA CTAHNAPTOB OKa3aHHi MENUIIMHCKOM MOMO-
IIY, 9TO HO3BOJAT YTOYHHTH LIEHE HA NPENOCTABIIEMbIE
MEIMIMHCKHE YCITyTH.

40,6% Bpaueit ykasanu Ha eneco06pasHOCTs BHEMpe-
HES CHCTEMBI 00S3aTENLHOIO MEIMIMHCKOIO CTpaxoBa-
HHS B NEPBHYHOE 3BEHO (Y4acTKOBaA MONHKIHHHKA WMITH
otuc cemeitsoro spada), 35,9% — B CTALHOHAPHOE 3BEHO
H ToibKO 11,2% Hauum, 9To oHa Gyner adexTusHee npu
BHEJJPEHHH B 3BEHO CKOPOH HEOTIOKHON IIOMOIIH.

TakuM ofpazoM, N0 MHEHHIO Bpadel, MIi OXpaHEI
300pOBBA HACENEHHH, NOBRIEHUA Ka4eCTBa ¥ JOCTYITHO-
CTH MEIMIHMHCKOX MOMOImM HeoOXOMMMO pacIiMpHTL M
YCHIHTE (yHKIMH NIEPBUIHOrO 3BEHA 3APABOOXPAHEHHA.
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