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Introduction: From the beginning to the end of his
life, man naturally perceives and tends to ethical values;
therefore, ethical research has always been one of the main
concerns  of  scholars. Today, the technological
development of industrial societies and the complexity of
human relationships, as well as the emergence of ethical
crises in such societies, have necessitated more research
and in various aspects of ethics (Sharifi, 2005)'. Managers
as those who are in higher levels and responsibilities will
need to adhere to ethical principles and issues more than
others. In the field of ethics, various sciences have
emerged, each of which deals with a particular aspect. One
of these is the science of ethics philosophy. Philosophy of
ethics is a science that deals with the conceptual and

deceptive principles and general good and bad criteria in

! Ahmad HosseinSharifi, The book “Ayin e zendegi ( akhlaghekarbordi). p. 5-15.
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ethics (Teacher 2004)!. In our time, one of the most
challenging topics in management topics is the philosophy
of ethics. The philosophy of ethics discusses the good and
bad things about  the ethical duties and why these
assignments are to be done and what is the purpose of
these duties (Hussein Zaki,2004)2.

Ethics considers a main question: What is right,
proper and fair? This question is especially crucial for
managers whom their decisions affect the people and
society. Ethics in management is based on the fact that
how our relationship with the members of the community
in which we are active is and how it should be focused.
Undoubtedly, the most important and most sensitive issue
in management is creating a balance between economic
performance and social performance for any ethical
decision (Hosmer 2005)3. Management science or research
in action has made many advances over the past 20 years in
the areas of social systems, human systems and soft
systems, which indicates that this discipline is directly
related to the mission and the concerns of the business
ethics movement. In fact, what is called science is a

knowledge that identifies various phenomena and overlays

'HasanMoallemi, “Falsafeyeakhlagh”, p. 93-80.
?HosseinZakiNazer, “Falsafeyeakhlagh”, p. 40-42.
SHosmer,L.T. “Ethics in management”. p. 90-93.
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the relationships between these phenomena and represents
quantitative methods and formulas and techniques that can
serve as a tool for the principles and basic relationships of
management. On the other hand, due to the strategic
nature of management science in helping to make
decisions in the human domain, this science can affect
other classes of society, the environment and nature in
comparison to other sciences, and are becoming
effectiveness more and more every day.

The most important role of ethics is in the practical
decision. Ethics plays a decisive role in shaping the
decision and setting the process of its formation. Failure to
observe ethics in decision making process causes a lot of
damage to the individual and society. Laws and penalties
alone have not been able to convince the community of
the optimal behavior. In this regard, the ethics based on
the divine culture can make the decision-making system
optimal and healthy.

Regarding these cases, which express the importance
of ethics in all sciences and in particular the science of
management, this article answers the fundamental question:
"What is the role of philosophy of ethics in management,

and in particular the science of management?"
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EthicsEssence in Management: Ethics are the rules of
every society that reflect on its behavior. How to apply ethics
to specific cases is the same as practical ethics that includes
economic  ethics, medical ethics, environmental ethics,
scientific ethics, ethics in organization and management, and
ethics in management science (operational research).

The scientists of economics and management consider
the most important task of management as decision making.
This task is considered to be the best and most original role of
the director. Making choices become more complexsince
there are various solutions, widespread outcomes,
unpredictable probabilities and job arguments that are
inseparable from these decisions. Therefore, it is necessary to
use various methods to decide on these issues and solve them.

What we consider as fair, just and right actions
should be based on ethical decisions. In order to comply
with ethical principles in decision making, we must
necessarily analyze the problem with respect to triple

methods: economic, legal, and philosophical.

Philosophy of Ethics in Management Science:
Management has a great concept because it is a human
manager who deals with people. Man himself is an
inventorywhich is unknown and has different mental and

physical dimensions. Now, the point is that management is
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the way to deal with such an inventory and enter into
issues that arise from it and the manager is the person who
needs to deal with such an inventory. One of the key
points in decision making 1is attention to the social
environment and its values. Therefore, in any decision
making which are related to the real world of human
beings, we will face with a huge number of criteria that
make up the complexity of the problem.

Therefore, any decision in the human or socio-
economic  framework should be effective on three
indicators:  logic, mentality and ethics. In fact, in each
process of modeling associated with research in operations
and decision making, in order to guarantee the ethics of any
decision, in addition to the logic, it should be considered
simultaneously with two other indicators. Therefore, in
order to improve decision-making efficiency, decision-
makers should be free to act, and patterns must include
mentality, feelings, experience, and judgment ofdecision-
makers. On the other hand, the rationale and rationality of
the optimal answer to social-economic decision making is
not  appropriate. In every human  socio-economic
framework, not only is the issue of maximizing profit, but
also criteria such as social welfare, management of wasting

and pollution minimization, are important as well. Figure 1
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shows how the decision of individuals is under the influence

of three indicators of logic, ethics, and mentality.

Decision Making

Mentality Ethics

Figure 1.three effective indicators on managers' decision-making !

Also, considering that the main framework of management
science is based on modeling, one of the important ethical issues
in OR is morality in modeling. Ethics discusses modeling of topics
such as codes and ethical standards for modelers, the correctness
and accuracy of the template (stable algorithm). Ethical
guidelines state the general accepted behavioral principles that

members of each profession pursue in their professional tasks,

! Composed by author
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whether in research, or education (Gass, 2009)!. Also, value
means what is important to us. This means that values must be
the driving force behind our decisions, and the time and effort
that is used to make decisions must be based on values.

Ethical philosophy searches for appropriate answers to
dozens of questions that arise from ethical propositions and
explains questions such as the nature of the moral act and the
criterion and criterion of moral value.In the light of this
management, the manager can choose the right path and
appropriate methods for any ethical solution by introducing
values and ethical principles in decision making tools and models.

On the other hand, some scholars identify a number of
ways in which they can combine ethical issues with the logos
(Brooksby, 2009)2. Three major approacheshave been proposed in
this regard, which is described below:

e The method of removing undesirable options: Suppose
that set A contains all possible options for follow-up. A={ai,
i=1,2,...,n} and n are the number of available options, then one of
the methods is those choices that are not sufficiently consistent
with the values and defined principles can be deleted from the

beginning ; that “ai” that does not match the values are being

1Gass SI, Ethical guidelines and codes in operations research, Ethics and
Operations. p.1104.

2Brocklesby ] (2009). Ethics beyond the model: How social dynamics can
interfere with ethical p. 1037- 1082.
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deleted from the beginning and are not taken into the decision
making process. This method is one of the simplest methods that
can easily be used to achieve ethical goals. (Sajjadpoor, 2005)!

e Adding additional constraints to the decision-making
pattern: The second approach to determining values and ethics in
the decision-making process, is adding the Indicators called
Guiding Principles to the patternand to the Limits as new
constraints. In this case, it can be admitted that achieving the
optimal solution passes just through the evaluation of ethical
issues and values. In operational research patterns, to account for
such factors, a new mathematical limitation can be added to the
model to include specific cases. Take an example in this regard, in
which the decision issue is only due to a single-criterion linear

programming is modeled:

MIN { Cx/ Ax>b , x>0} and x: {x1, x2,...,xj,...,xn}

x represents a certain level of j activity . If in this model,
the value and ethical requirements (such as observance of
environmental issues) prevent the development of n activities to a
maximum total equivalent of K, then to apply this requirement,
the following restriction may be added to the following

restrictions: alx1l+a2x2+...+ajxj+...+anxn<k. aj is the amount of

'Mehdi Sajjadpoor, “jaygah e arzsh ha vaosul e akhlaghidarayandenegariefannavari”.
P 61-84.
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pollution caused by an activity unit j. Such additional restrictions
can also be considered for other factors. Considering such a
restriction in the pattern will make the justified area more
limited, difficult but ultimately decided to conform to the real
world situation

e FEvaluate and prioritize the options: Suppose that the
decision maker has converted its decision to a multi-criteria

equation, k:

Fj(), k=1,2,...k

Suppose that A is a selectable and limited choices set as: A:
{ai,i=1,2,...,n}.

The method that Dr. Burns introduces as the "Guy's
Promise", solves it by adding new information to this multi-
criteria question.This information includes, a: information
between the criteria (weight of the relative importance of each
criterion or Wi), and b: information within the criteria (the
preferred function of each decision a relative to the other
decision b). In the following, Gaia's prompting method, by
comparing the pair of options, decides to prioritize them and,
through the software, analyzes inputs, and thus and after
prioritization of decision choices can be made to choose the right
ones. Now, with these discussions, choosing the right options to

involve a variety of values in decision making should be chosen.
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Conclusions:

e The most important task of management is decision
making. Management provides tools for managers to make better
decisions.

e Managers' decisions have a lot of impact on humans
and the surrounding environment, and if managers are only
considering logical indicators in their decisions, it may be
possible to bring serious harm to the social strata and even the
surrounding environment to achieve these pure logical issues.

e FEthics in management science by providing some
ethical principles and standards for designers of decision-making
models can help to create patterns that are in the public interest

o Ethical issues create standard patterns for managers in
any profession which following them by managers makes the
interests of society and the environment perceived and, in other
words, makes a balance between economic and social performance.

e Providing ethical codes for any business by the
management system is considered as a crucial task. Ethical codes
help in two sides, first. They make the corporatios.n possible
inside the organization. Second, these codes, correspond the
organization’s goals and activities with the social and

environment interest

Lnutw  vwswnpul, dwpimy nppupuwn, tphlugh
npubnpdwi thphhunthuynipiniiin Junwjupdwi
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gnpbunnypubpnd - ZnpJuémd thopd B owpdomd
ubpyuyugul] Ephluyh hhdtwpinhpttpp, npnup websymd
Jurwdupiwut  ghunipyut opowbwlnmd  unghwjuljut
wpdtputph dkjuwpwtdwbp, npnonudubiphi kL uljgpniipibiphte
YQupbinpyl) £ jupwupdwb ghnnipjut ntpp npnonudubph
Juyugdwt  gnpépupugnid bt ppu Uk Juppugduyhte
uljgpniipibph - wwhywidwt — wuhpwdbpnmpmiup:  Up-
myniupnid dkjtwpwidl] £ junwdupdwt gnpswunnyputpnid
Ephluyh npulinpdwt thhhunthuynipjul Enipiniup:
ZEnugnuinipjutt wpyniputp pungdmd ko junwdupdwt
ghimmipjutt  Uky Ephiujwt wpdtpubph oquugnpédwt
wihpudbpnnipnitip, tywwnwl nbktwny  pupbuybn
Jurwdupnidt m hpunbuwlwt npnonudubph  juyugnudp,
hhdujwé hwdwyipughtt wipdtpubph Jpu: Uju  wnnidny,
Jurwdupdwt  Unpbjubponud npnonidubp  Juyugubijhu
wnwownlynid E Juppugduyhtt Uh owipp Uninkgnidubp:

Honna Xauarpsan, ®aprym Xom6axr, ®umocodpus
OpOABIEHUA OTHKHM B (YHKIMAX yIpaBleHua - B craTtse
IpeAIpUHATA IONBITKA IIPEJCTaBUTh OTHYECKHE IIPOOJIeMSL,
CBA3aHHBIE C UWHTEpIpeTaluel, IPUHATHEM peLIeHUH U
IOPUHIUIIAMH COLMAJIBHBIX IIeHHOCTeHl B paMKax HayKH
yIpaBlIeHHd, a TaKKe POJIb HAyKM YIpaBIeHUd B IIpoliecce
IOPUHATUA  pelleHuit U  HeoOXOJUMOCTh  IOJAep>KaHUsS

noBefeHdyeckux npuHNunoB. CymHocTh duaocoduu STUKH B
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yIpaBlIeHUYeCKUX GQYHKIMUAX OBLIa MCTOJKOBaHA. PesysrpraTsl
WCCJIeJIOBAaHUA ITOJYEPKUBAIOT HEOOXOJUMOCTh HCIIOIB30BAHUI
STUYeCKUX I[eHHOCTell B HayKe YIIpaBJIeHU C Ieb0 YIy4IleHNns
YIpaBI€HUS U PEAIMCTUYHOIO IPUHATHA PEeIIeHHN Ha OCHOBe
OOIIeCTBEHHBIX IIeHHOCTeH. B CBA3M ¢ 5TUM B MOZEIAX IPUHATHIL

pelleHu# IpeIaraeTcs pAJL I0BeJeHYeCKUX II0JX00B.
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