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В статье рассматривается роль информационных технологий в современном 

образовании, особенно в контексте использования облачного пакета Google for 

Education. Использование облачных сервисов, таких как Google for Education, 

позволяет эффективно организовывать учебный процесс, сотрудничать в режи-

ме реального времени и создавать учебные материалы. Цель  статьи – исследо-

вание роли и функциональности информационных технологий в современном 

образовании, в частности, Google for Education на примерах использования 

инструментов облачного пакета в создании учебных материалов и совместной 

работы преподавателей и студентов. Google for Education эффективен в органи-

зации учебного процесса в аудиторной и внеаудиторной формах занятий, явля-

ется удобным инструментом для создания и хранения учебных материалов. 

Данная технология может значительно облегчить подготовку, проведение  

занятий и способствовать развитию сотрудничества и творческого мышления 

обучающихся.  

Ключевые слова: инструменты облачного пакета Google for Education, 
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In the modern world information technology (it) plays a huge role 

in education. In the modern world, information technology (IT) plays a 
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huge role in education. They help students gain knowledge quickly and 

effectively. «The internet has become an irrevocable part of the life of the 

human being <...>. He made it possible for us to freely obtain information, 

to communicate with people, to keep peace, < ... > and much more. All 

over the world, the internet has a special way of showing your ego speed 

and reach. Now you can get a lot of to information at any time of the 

day...» [18]. One of the most popular LMS systems for learning is the 

Google for Education cloud package, which has been intensively used by 

us since 2016. [See Also: 2; 3; 4; 5; 6; 7; 8; 10; 11; 12; 13; 14; 15; 16; 17; 18; 

19; 20]. 

Google's service, the Google for Education cloud suite of tools, 

provides «independently customizable versions of a variety of Google 

products using a domain name provided by the customer. It includes 

several web applications with functionality similar to traditional office 

packages, including Gmail, Hangouts, Meet, Google Calendar, Disk, 

Documents, Spreadsheets, Presentations, Websites, etc. The products are 

also related to the use of <chromebooks>, which can be added to the <Google 

Workspace for Education> domain of an educational institution» [1].  

Thus, Google for Education is a cloud service that provides access to 

various tools for learning and collaboration. It allows you to create, edit and 

collaborate on documents, presentations and spreadsheets in real time [4: 129]. 

For teachers, using Google for Education can make it much easier 

to prepare a work resource for their students. A Russian language teacher 

can use Google Docs for various purposes, for example: 

1) can create and edit educational materials (textbooks, notes, tests, 

etc. materials for your audience) [For more information, see: 5]; 

2) can use Google Docs to collaborate with their colleagues (For 

example, a group of teachers can jointly create educational 

materials and/or discuss teaching methods with the SRC and/or 

RCT). Thus, you can enter the entire contents of the above 

paragraph 1 here; 

3) can create documents with assignments and reading materials, 

while organizing extracurricular work of students [For more 

information, see: 7; 9], upload them to Google Docs and 

provide access to them to all students in the group. This will 
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allow students to easily access and work with materials, 

regardless of where they are located, work together on projects, 

share knowledge and experience [For more information, see: 4: 

130-132; 5] (Why is the Google Docs tool chosen? Because it is 

in it that students can work online, since the Word Document 

does not allow this: information from it can only be read, but 

not corrected and/or supplemented [For more information, see: 

4: 130–131]); 

4) can conduct classes online (relying on paragraph 3 above) using 

Google Docs (for example, by creating a document that marks 

individual assignments for students, and having received certain 

results after completing/solving them, the teacher can discuss these 

assignments in the form of a conference using Google Meet tools 

and/or Zoom, which are designed for the organization of distance 

learning (you can conduct video sessions with students) [For more 

information, see: 4: 130-132; 5; 3]); 

5) The Google for Education system allows you to create 

interactive assignments and surveys using Google Forms 

applications. Teachers can create: a) tests and b) surveys (using 

infographics) that students can fill out/complete at any time and 

from any gadget (computer/laptop, tablet and/or mobile phone), 

which will allow teachers to quickly assess knowledge and 

determine student success, maintain feedback with them and 

again, to discuss tasks and results in the form of a conference in 

Google Meet and/or Zoom [For more information, see: 13; 14]; 

6) The Google for Education system also allows you to create test 

simulators using the Google Forms application or create an 

alternative version of the simulator based on the Hot Potatoes 7 

program, which can later be integrated into the Google 

Classroom system (See: the paragraph below). The difference in 

using these tools is that the final product of the latter should be 

downloaded to the device before use, but the simulator created 

on the basis of Google Forms can be used online [For more 

information, see: 10; 13; 14]. 
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Google for Education also allows teachers to use Google 

Classrooms to organize the learning process. This allows teachers to add 

students to classes, share materials, assign individual assignments, and 

interact with them effectively. Classes also provide an opportunity for 

communication between the teacher and the students, as well as between 

the students themselves. In addition, all materials and files are saved on 

Google Drive, and work with them can be continued on any device. 

In general, using Google for Education allows teachers to 

effectively prepare a work resource for their students. It also allows 

students to access materials and work on assignments in real time. This 

package of tools is an excellent choice for teachers who want to use 

information technology in education, which «will allow you to: 

• perform individual tasks; 

• collaborate with materials in the audience (discussion, clarification, 

addition); 

• conduct a visual analysis of errors: <necessarily on the board (if the 

process is involved in the audience) or, for example, using the 

Google Jamboard tool during a Google Meet broadcast or Zoom 

broadcast; 

• Conduct an open group discussion. 

The <Google for Education> service fully satisfies the above 

criteria. <But it should not be forgotten that> it is recommended to 

combine all distance learning systems of students with group work, which 

increases the professional skills of future specialists» [4] [For more 

information, see: 21]. 

It should be noted that it is the competent use of OT that can 

increase the level of academic achievement of students and the perception 

of the studied material [For more information, see: 6; 13; 14].  

In the research project «Urgentlectron Urgantcholn Urgant 

phraseological word-minimum» (URGANTPHS), Co-Co student 

Parakesikyan T.R. we used the integration of the above-mentioned tools of 

the Google for Education cloud package with the Google Sites platform, 

on the pages of which we placed Rare phraseological units. Development 

and development of ASBESTFFS continue to be available on Sei day. As 

a result, we get the most complete and comprehensive set of 
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phraseological units that can be performed <both in school and in 

education as a whole> for the successful assimilation of the material, the 

above-mentioned qualities of learning, the formation and development of 

the educational and general culture of speech of students [For more 

information, see: 12; 17; 18; 19; 20]. 

As we have already noticed, the use of IT «began to make a kind 

of correction in the system of modern education» [10: 90]. In our opinion, 

the use of the Google for Education cloud package has a positive effect on 

all educational programs of universities: bachelor's, master's and 

postgraduate studies. Having studied in more detail the process of using IT 

within the framework of the Russian-Armenian (Slavic) University and 

comparing the data with other leading universities of the Republic of 

Armenia (in particular, Yerevan State University (YSU), Armenian State 

Pedagogical University named after Kh. Abovyan (ASPU), V.Y. Bryusov 

State University), we have identified in practice a number of both positive 

and negative sides regarding this process [For more information, see: 10]. 

I would like to mention the most important points among all the negative 

ones: 

1) not all university teachers know, possess and are able to use 

information technologies competently, which leads to a 

complete denial of their use; 

2) if you completely replace the teacher with a program or a set of 

programs and exclude live human communication between the 

student and the teacher, this can negatively affect the 

development of the student's emotional sphere, thereby 

significantly reducing the effectiveness of teaching at the 

motivational level [10: 92]. 

In other words, the computer has no emotions, unlike the teacher, 

who applies an individual approach to the audience / student, which 

depends on the course of the lesson itself, while the assessment is also 

individual (relying on the abilities, diligence and learning dynamics of 

each student, the teacher evaluates his audience). If all of the above is 

reduced to a program (or to a set of programs), she will not do all this, and 

the assessment takes place only at the time of writing / passing or verbally 

expressed answers to tasks. 
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On the other hand, I would like to highlight a number of positive 

aspects: 

1) the content of open information resources and the possibility of 

their timely expansion; 

2) you can create animation/multimedia components for your 

educational materials, creating through them game learning 

situations as close as possible to real ones; 

3) organization of automatic monitoring (assessment) of the 

student's/audience's academic/scientific activities. 

At this stage, the organizational and pedagogical possibilities of e-

learning in the universities of the Republic of Armenia are being 

implemented using almost all available telecommunications tools of the 

Google for Education cloud package. For this purpose, close cooperation 

of subject teachers with programmers and/or advanced users of this field is 

ensured, because they are rapidly involved in the educational process, 

successfully contributing to its modernization, reorganization and 

productive reconstruction. 

Thus, it can be safely stated that the introduction of IT into 

education is an inevitable and, in general, a very positive topical process 

that requires careful study and application [10: 94–95]. 
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խաղում կրթության մեջ։ Ամպային ծառայությունների օգտագործումը, 

ինչպիսինն է Google Cloud for Education-ը, ավելի ու ավելի տարածված է 

դառնում ուսուցիչների և ուսանողների միջավայրում: Դա թույլ է տալիս 

արդյունավետ կազմակերպել ուսումնական գործընթացը, համագործակցել 

իրական ժամանակում և ստեղծել ուսումնական նյութեր: Հոդվածում 

դիտարկվում է տեղեկատվական տեխնոլոգիաների դերը ժամանակակից 

կրթության մեջ՝ կենտրոնանալով Google for Education-ի օգտագործման 

վրա: Նկագրվում է այս ծառայության ֆունկցիոնալությունն ու հնարավո-

րությունները, կրթական ոլորտում դրա օգտագործման օրինակները: 

Հոդվածում ներկայացվում է տեղեկատվություն Google for Education-ի 

ֆունկցիոնալության և հնարավորությունների մասին, տրվում են ամպային 

փաթեթի գործիքների օգտագործման օրինակներ՝ ուսումնական նյութեր 

ստեղծելու և ուսուցիչների և ուսանողների համատեղ աշխատանքի համար 

(լսարանային և արտալսարանային պարապմունքների ժամանակ), ինչպես 

նաև այն սահմանելը որպես ուսումնական նյութերի ստեղծման և 

պահպանման հարմար գործիք: Google-ի կրթության օգտագործման 

արդյունքը ուսումնական գործընթացի ավելի արդյունավետ 

կազմակերպումն է, ուսուցիչների և ուսանողների համատեղ աշխատանքի 

հնարավորությունը (լսարանում և արտադպրոցական գործունեության 

ընթացքում), ինչպես նաև այն որպես ուսումնական նյութերի ստեղծման և 

պահպանման հարմար գործիք սահմանելը: Google-ը նաև 

հնարավորություն է տալիս ստեղծել և պահպանել ուսումնական նյութեր, 

ինչպես նաև ստեղծել ուսումնական նյութեր: Ամփոփվում է կրթության 

համակարգում Google Cloud for Education փաթեթի գործիքների օգտա-

գործումը, բացահայտում ենք դրական և բացասական կողմերը և նշում 

դրա կարևորությունը ժամանակակից կրթական գործընթացում: Այս 

տեխնոլոգիան կարող է զգալիորեն հեշտացնել դասընթացների նախա-

պատրաստումը և անցկացումը, ինչպես նաև նպաստել ուսանողների 

համագործակցության և ստեղծագործական մտածողության զարգացմանը: 

Բանալի բառեր՝ Google Cloud Suite for Education փաթեթի 

գործիքներ, ուսումնական նյութեր, Google ձևաթղթեր, ինֆոգրաֆիկա, 

ուսուցման արդյունավետություն: 
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 THE USE OF INFORMATION TECHNOLOGY AND METHODS 

FOR PREPARING A WORKING RESOURCE FOR STUDENT AUDIENCE 

(USING THE EXAMPLE OF CLOUD PACKAGE TOOLS 

GOOGLE FOR EDUCATION) 
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This article examines the role of information technology in modern 

education, especially in the context of using the Google Cloud for Education. 

Relevance. In the modern world, information technology plays an increasingly 

important role in education. The use of cloud services, such as Google for 

Education, is becoming increasingly popular among teachers and students. This 

allows you to effectively organize the learning process, collaborate in real time 

and create learning materials. The purpose of this article is to consider the role of 

information technology in modern education, with an emphasis on the use of 

Google for Education. We tried to describe the functionality and capabilities of 

this service, as well as give examples of its use in the educational field. Materials 

and methods. The article provides information about the functionality and 

capabilities of Google for Education, provides examples of using the tools of the 

cloud package to create educational materials and collaboration between teachers 

and students. The result of using Google for Education is a more efficient 

organization of the educational process, the possibility of teachers and students 

working together (both in classroom and during extracurricular classes), as well 

as defining it as a convenient tool for creating and storing educational materials. 

In conclusion, we summarize the use of Google Cloud Suite for Education tools 

in education, identify the positive and negative sides and note its importance in 

the modern educational process. In general, this technology can greatly facilitate 

the preparation and conduct of training sessions, as well as promote the 

development of cooperation and creative thinking of students. 

Key words: Google Cloud Suite for Education tools, educational 

materials, Google Forms, infographics, learning effectiveness. 
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