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This article examines psychometric tools for defining “the other” in the context
of social psychology. The phenomenon of “the other” is presented through socio-
psychological characteristics describing the person’s dichotomous relationship to the
“Self” and “the Other,” as well as the perception of reality. An analysis of theoretical
approaches to defining “the other” from the perspective of social psychology is
provided. Key psychometric tools for defining “the other” are presented, including
behavioral characteristics of the perception of “the other.” Behavioral characteristics
include variables such as external/internal behavioral orientation, codependent
behavior, and the emotional behavior of the person interacting with “the other.” An
empirical analysis is made of the severity of the perception of “the other” in different
age and gender groups and its correlation with levels of neuroticism, social frustration,
and codependency. The theoretical significance of the study lies in the presentation of
behavioral characteristics of the perception of “the other”. The practical significance of
the study is emphasized by the results presented for different age and gender groups
of respondents. The study highlights the importance of studying psychometric tools
for defining the concept of “otherness” and draws the attention of psychologists to the
manifestations of this phenomenon.

Keywords and phrases: psychometric tools, social frustration, codependency,
perception of the other, neuroticism.
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Lwdwpnunuwughp

Uju hnngwon puund £ «omwph» uvwhdwudwu hngbsuthwluu gnpshputipp un-
ghwjwluwu hngpwunpyuu hwdwnmbpunnid: «Owmwph» tpunypep ubpuyugyus
E unghwj-hngbpwuwluwu punipwgptiph dhongny, npnup ujupwgpmud tu wu-
hwwh nhlunnndhy ybpwptipdniupu «Gu»-h b «Owmwph»y hwunbtiy, husybu twul
hpwluwunipjuwu puunudp: dbpnoynid Gu «omwpht»y uwhdwubint mbuwjuiu
unubtignidutipp unghwjwwu hnghipwunipyuu mtuwulyniuhg: vhpuywugynid tu
«omwnhu» uwhdwutnt hhdtwwu hngbswhwlwu gnpshputipp, ubpunjuy «onw-
nh» puudwu Juppuwjht punipugptpp: Ywppwiht punipugpbpp abipunmd Gu
wjuyhuh thnthnfuwuwuutip, husywhuhp Gu wpumwphu/utipphu yuppwhtu Ynn dun-
nnonidp, thnfuwhyw)] Juppwghép b «omwph» htn thnfjuwgnnn wuhwwnmh hni-
quutu Juppwaghonp: énpdupwpujuu tnuuwyny ytpnisymd Gu «omwnph» pu-
Jujdwu npubnpnudutippn mwpptip utinwnwphpwihtu fudptipnid b wyn npubnpnid-
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dwupnuyutph htin: Muntdowuhpnipyut mbuwuu tywuwnipiniup juywund
E «omwnh» pujupdwu yuppwyhtu punipwgptph atpuyugdwu dte: Aruntduwuh-
nnipjuu gnpsutwjuu upwuwynipiniup pungoynd £ hwpgynnubtiph wwppbp ub-
nwwnwnphpwiht fudpbtiph hwdwp utipuyuwgqws wpnyniuputipny : Muntduwuhpnie-
jniup pungénud £ «onwnph» hwuljugnipyniup uvwhdwutine hwdwp hngbswthwywu
gnpsShputiph yiphwudwu fupunpnipyniup b hngpwuutiph nipwnpnipiniup hpu-
Jhpnd | wyu tplinyeh npuinpnudutph ypu
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unghwjwwu $pnrunpughw, thnfujuiuywnipinia, onwph puljunud, tlipnunhqu
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AHHOTanUA

B pmaHHON cTaTbe pacCMaTPUBAIOTCS IICHXOMETPHYECKHE WHCTPYMEHTB! [JIst
OTIpENiEeTIeH s «IPYTroro» B KOHTEKCTE COLMaTbHON TICHXOIOTHU. PEeHOMEH «HIpYyroro»
MIPEfICTaBIeH 4Yepe3 COLMATTbHO-TICHXOIIOTHYECKHE XapaKTePUCTHKH, OIHCHIBAIOIIME
IVMXOTOMHYECKHE OTHOILEHHS 4YerloBeKa C «S» U «[IpyruM», a TakKe BOCIPHUSITHE
peanbHOCTH. [IpOBOAUTCS aHAITN3 TEOPETHUECKHX MTOJIXOIOB K OIPENIEIIEHHIO «IPYToro» C
TOYKH 3PEHUsI COLUAITBHOM ITCUXONTOrUH. [IpecTaBIe bl KITFoYeBble ICHXOMETPHYECKIe
MHCTPYMEHTEI [I/Is OTIpefieNIeHNs] «IPYTroro», BKITIoYasl MOBefleHueCKHe XapaKTePUCTHKH
BOCIIPUSITHSL  «ApYyToro». [loBegeHdYecKne  XapaKTEPUCTHKM  BKJIIOYAIOT — TaKHe
repeMeHHble, KaK BHEILHsisl/BHYTPEHHsIsI MOBefleHueCcKas OpPHEHTALUs], CO3aBUCHMOE
TMOBEfIeHNE ¥ SMOIMOHAIbHOE TIOBeIeHHe YeTTOBEKA, B3aUMOIEHCTBYIOIIETO C «IPYTHM».
[IpOBOIMTCS SMIMPHYECKHUN aHAITM3 BBIPAXKEHHOCTH BOCIPHUSATHS «IPYroro» B PasHbIX
BO3PACTHBIX M TEHAEpPHBIX TIPYIIax M €ro KOPPerslUM C YPOBHSIMH HEBPOTH3MA,
COLMATTBHON (DPYCTPALMU U CO3aBUCUMOCTH. TeopeTHdecKast 3HaYMMOCTb UCCII€I0BAHNST
3aK/TIOYAeTCs B TPEACTAaBIEHHM IIOBEICHYECKMX  XapaKTEPUCTHK  BOCHPHUSITHS
«apyroroy. IlpakTH4eckKasi 3HAYUMOCTb HUCCIIEHOBaHHsI MOIYEPKUBAETCST pe3yIbTaTaMH,
NpeacTaBJIEHHbIMU  [IJI1 Pa3HbIX BO3PACTHbIX W TEHOEPHbIX TI'PYNIl PECIIOHACHTOB.
HccrenoBaHye TOTYEPKUBAET BaXKHOCTh M3YUEHHS NICHXOMETPUYECKUX WHCTPYMEHTOB
ISl OTIpEfieSTeHHsT IOHSITHSI «MHAKOBOCTb» U TIPUBJIEKaeT BHUMaHHe IICHXOIIOTOB K
MIPOSIBIIEHUSIM 9TOTO SIBJICHHUSI.

KmroueBble cnoBa u ¢pasbl: CUXOMETPUYECKHE HHCTPYMEHTBI, COLMATIbHAsI
¢pycTpaLus, C03aBUCUMOCTD, BOCIIPUSITHE APYTOro, HEBPOTHU3M.

Introduction

Psychometric tools for defining the other encompass a wide range of theoretical
and methodological approaches to studying, measuring, and defining the psychological
phenomenon of perceiving the other. Therefore, the study of psychometric tools must
be substantiated at the conceptual level. It is necessary to present a modern concept of
defining the other, which can be used to develop psychometric mechanisms for defining
this socio-psychological phenomenon. In this article, the phenomenon of perceiving
the other is examined from the perspective of the interrelationship between various
behavioral characteristics. To present the socio-psychological concept of defining the
other, the following characteristics of perceiving the other were proposed:
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- the level of expression of personality traits,

- the level of social frustration,

- the severity of codependent behavior.

The aim of this empirical study was to identify psychometric tools for identifying
“others” in the process of interpersonal relations. The study hypothesized that the
psychometric characteristics of the perception of “others are the positive correlation
ties between levels of neuroticism, social frustration, and codependent behavior.

Literature Review

Communicative interaction with the external social environment plays a crucial
role in the interpersonal relations. Understanding the psychological characteristics of
interactions helps build effective communication with different types of people. The
key aspects examined by various researchers include recognizing the psychological
types of interlocutors, developing emotional intelligence, active listening skills, conflict
management, as well as adaptability and flexibility in communication [16; 4]. It is
no secret that these skills allow a person to interact more effectively with different
people, manage conflict situations, and adapt to changing social conditions. However,
it should be noted that modern psychological science lacks research devoted to the
perception of “others” in the interpersonal relations system. Moreover, the intrapersonal
characteristics of a person that influence the perception of “others” are poorly studied.
Among scientific studies, there is also no consensus on the influence of work experience
on the communicative interaction of the person with the external social environment.
On the one hand, there is an opinion that with increasing length of service, a person
acquires deeper communication skills, such as empathy, leadership and persuasiveness,
and their emotional competence also increases, which contributes to more effective
conflict resolution [2; 7]. On the other hand, some studies indicate that long-term
service can lead to a deterioration in some aspects of communicative interaction,
including decreased empathy and sensitivity to criticism, as well as reduced flexibility in
perceiving feedback [10; 11]. Experienced person may underestimate these channels This
diversity of opinions underscores the complexity and multifaceted nature of the problem
under study, which requires further research for a more complete understanding of the
relationship between length of service and the communicative behavior of a person.

The phenomenon of perceiving the other is formed within the context of the
functioning of the social environment. To perceive an individual or social group as
part of another society, distinct from one’s own, it is insufficient to study only the
external, social characteristics of that society. Many authors have concluded that the
perception of the other, regardless of its direct connection to an individual’s experience
of communication with the outside world, is closely linked to personal traits that
influence their perception of the Self and the Other [1]. Therefore, to identify the
socio-psychological concept of the perception of the other and the psychometric tools
for defining the other, we will present in more detail the personal characteristics that
contribute to the formation of the perception of the other.

First, let’s introduce personality traits and the associated socially conditioned features
of perception of the other. Theoretical approaches to neuroticism have played a significant
role in the study of the other. Many theorists and practitioners have noted that the study
of neurotic phenomena is closely intertwined with socially induced phenomena linked
with the perception of the other [12; 6; 9]. The role of social factors in the overall
clinical symptoms of neurotic disorders has been examined from various perspectives.
The psychoanalytic school made an important contribution to the study of the social
component of neuroticism, emphasizing the influence of the social environment on
personality development. Numerous studies have been conducted to determine the
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degree of frustration of an individual’s social activity, emphasizing that under conditions
of activity frustration, the structural integrity of the personality is disrupted, regulatory
behavior patterns are distorted, which, in turn, contributes to the manifestation of
neurotic disorders. In other words, socially induced phenomena are largely perceived
as one of the sources of structural transformations of the personality, leading to
neuroticism and destructive disruptions in interpersonal functioning and perceiving the
other. The psychosocial characteristics of neurotic phenomena have been emphasized
by many psychologists and psychotherapists. A key feature of theoretical studies was
that neuroticism was defined as a type of mental disorder, with the social component
of this phenomenon presented as a concomitant factor. In modern psychology, research
that not only reveals the psychological characteristics of neurotic manifestations but
also defines the essence of neuroticism as a socio-psychological phenomenon inherent
in modern society is becoming increasingly relevant. The trend toward defining
neuroticism in a socio-psychological context has certain foundations, which can be
represented using both qualitative and quantitative psychometric characteristics [13].

Qualitative characteristics of the phenomenon under study relate to the
phenomenology of neuroticism. Recent research has increasingly emphasized the
relationship between social phenomena and the psychogenic reactions of the individual
to the others. Many researchers consider K. Horney’s concept to be the theoretical
basis for the social characterization of neuroticism. According to Horney’s theoretical
framework, neurotic disorders are “nourished” by socio-cultural contradictions that arise
in society during periods of socio-economic and civilizational crises. The transformation
of social behavior patterns is accompanied by a discrepancy between social realities and
declared norms of behavior. According to followers of the phenomenological theory,
such periods of social development inevitably lead to an increase in neurotic reactions
and disorders [5].

Quantitative characteristics of neuroticism are reflected in statistical indicators of the
increase in neurotic disorders. In particular, socially induced neurotic disorders include
a high incidence of somatoform manifestations, as well as various social phobias. Recent
empirical studies have shown that only 10% of the population exhibits a high level of
stress resilience, while 25% of the population exhibits negative effects of stress on physical
health, and destructive mental health manifestations are observed primarily in the majority
of people with socially induced neurotic disorders. The authors note that, despite the
fact that neurotic disorders have pronounced clinical symptoms, socio-environmental
influences and, relatedly, the nature of the individual’s chosen strategies of communication
with the others significantly influence the course of neurotic disorders. Typically, a low
threshold for perceiving the other is accompanied by increased anxiety, which, in turn,
results in problems coping with everyday difficulties. Thus, the quantitative characteristics
of neuroticism are expressed in numerical indicators of the prevalence of socially induced
neurotic reactions in society. Some authors call such reactions as noogenic neurosis and
include them in the definition of some deviations [14].

Methods

The empirical study was conducted at the Psychology Laboratory of the International
Scientific-Educational Center of the National Academy of Sciences of the Republic of
Armenia. All respondents gave verbal consent to participate. The study involved a
sample (N=100) representing the following groups of respondents:

Group 1 (N=50) - men aged 30-40 years;

Group 2 (N=50) - women aged 30-40 years.

Based on age and gender, the studied characteristics of neuroticism were more
pronounced among women aged 30-40 compared to men.
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To support the dust hypothesis, the following methods were used:

«  Questionnaire on Behavioral Characteristics of Perception of the Other (support-

ed by the author),

«  The big five factors and personality traits questionnaire, presented by low (scores:

0-12), medium (scores: 13-25), and high (scores:26-48) levels of neuroticism [3],

«  The Codependency self-inventory scale (CSIS) [8],

«  Social frustration Scale [15].

The Codependency self-inventory scale consists of 20-statement questionnaire. Each
statement uses a 4-point scale: from 1 (never) to 4 (almost always). The sum of numerical
responses to all statements forms the total score that indicates the codependency level.
The higher level of codependency expresses the higher points of the total score. Thus,
20-29 points express very little codependent patterns, 30-39 points — medium level,
40-59 points - high level, and 60-80 points - very high level of codependent behavior
patterns.

The diagnosis of social frustration is based on a method for assessing satisfaction
with the degree of fulfillment of social needs. The degree of dissatisfaction is manifested
by the presence of stressful social frustrators that hinder the achievement of set goals.
Dissatisfaction or frustration is viewed as the inability to achieve social needs. Thus,
social frustration arises as a consequence of a real social situation, which is assessed as
unfulfilled. The level of social frustration is determined by summing scores from 1 (com-
pletely satisfied) to 5 (completely dissatisfied). The final social frustration coefficient is
calculated using the formula Q=S/n, where Q is the final social frustration level vari-
able, S is the total score, and n is the number of questions answered. The methodology
revealed the following levels of social frustration:

. absence of social frustration

. not clearly declared social frustration

- zone of uncertain assesment

. moderate level of social frustration

. high level of social frustration.

The Behavioral Perception Questionnaire is a proprietary method that complements
psychometric tools for diagnosing and determining the behavioral characteristics of
perception of others. The method consists of 10 questions, answered by respondents
during interviews. The questionnaire includes the following questions:

- Who do you consider "other"? Provide a brief description.

- Name three synonyms for the word "other."

- Imagine you met a stranger: describe their appearance, estimated age, and gender.

- What topic can you discuss with the stranger?

- What danger do you think the stranger poses?

- Who should initiate the conversation—you or the stranger?

- What, in your opinion, could bring you closer to a stranger?

- Are you willing to help a stranger?

- How would you behave if the stranger were dangerous?

- How will you behave if a stranger seems friendly?

Respondents' responses to the above questionnaire were compared with the results
of methods for assessing neuroticism, codependency, and social frustration. The results
of the empirical study are presented below.

Results

The study results are presented as percentages for each of the methods used. The
relationship between neuroticism, social frustration, and codependency is demonstrated
through a correlation analysis of the above-described indicators. Statistical processing
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of the data was performed using JASP 0.17.3.0 software (Pearson’s Partial Correlation, p
< .01).

Table 1. Variables of neuroticism, codependency, and social frustration

levels, %

Neuroticism levels Group 1 Group 2
low level 11 6
medium level 50 44
high level 39 50
Codependency levels Group 1 Group 2
low level 14 9
medium level 43 33
high level 39 48
very high level 4 10
Frustration levels Group 1 Group 2
absence of social frustration 9 2
not clearly declared social frustration 14 12
zone of uncertain assesment 28 19
imoderate level of social frustration 23 25
high level of social frustration 26 42

As Table 1 shows, the levels of neuroticism, codependency, and social frustration are
most pronounced in Group 2.

Figure 1 clearly shows the statistically significant correlations between neuroticism,
codependency, and social frustration, obtained through correlation analysis. As the
study results demonstrate, neuroticism increases with increasing levels of codependency
(0.844) and social frustration (0.744). Conversely, a decrease in neuroticism is associated
with a decrease in codependency (-0.786) and social frustration (0.197). Of significant
importance is the conclusion that maintaining a moderate level of codependency also
maintains the level of neuroticism.
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Figure 1. Pearson’s Partial Correlation

As the results of the empirical study showed, the severity of neuroticism correlates
positively with the level of codependency and social frustration. A comparative analysis
of the obtained data with respondents’ responses regarding behavioral characteristics
of others’ perceptions allowed us to identify applicable methods as psychometric
tools for assessing others’ perceptions. The comparative analysis revealed that among
respondents with the highest levels of neuroticism, codependent behavior, and social
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frustration, their perception of the other was accompanied by more aggressive behavioral
characteristics. These respondents lacked communication skills with strangers and used
either avoidance or attack tactics during interactions. Defense mechanisms aimed at
polarizing relationships were more pronounced. Conversely, respondents with low levels
of neuroticism, codependency, and social frustration demonstrated more constructive
and friendly behavioral characteristics of other’s perception.

Discussion

As we can see, the phenomenon of neuroticism is determined by a combination of
both socio-environmental and clinical factors. The leading factor in the manifestation
of neuroticism can be considered a state of social frustration, in which the individual
is unable to comprehend and overcome difficult life situations conditioned by social
factors perceiving the others. Moreover, neurotic manifestations are accompanied by the
individual’s codependency with respect to the frustrating reality. Key characteristics of
neurotic manifestations are behavioral characteristics inherent in codependent behavior
patterns, such as:

- external focus of behavior or focusing on the behavior of others,

- prioritizing the needs of others over one’s own needs,

« suppression of one’s own emotions.

A person not only loses the ability to activate own psychological defense mechanisms
but also becomes dependent on the socially induced value attitude to the other. Constant
exposure to frustrating social factors allows a person to reinforce an established pattern
of dependent behavior, reduces their subjectivity, and leads to an emphasis on the
perception of others, which manifests itself in:

- hopelessness in overcoming difficulties encountered in communication with others,

- inability to adapt to new value systems necessary for communication with others,
and

- “dependence” on the established perception of others.

Conclusion

The study of neuroticism has revealed certain correlations with levels of codependency
and social frustration. The empirical data point to specific gender and age patterns in
the manifestation of neuroticism and provide grounds for developing a methodological
concept of neuroticism that includes positive correlations with levels of codependency
and social frustration. The study’s results also open up new possibilities for further
research into the phenomenon of social neuroticism in various social groups. As the
results of the interview method showed, respondents with a pronounced high degree of
neuroticism, codependency, and social frustration noted an externally focused behavior
when communicating with the others. It was also noted that for these same respondents,
the perception of others was accompanied by the suppression of their own emotions
and codependent behavior.
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