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Hannaa cmamea nocsAueHa paccMoMpeHUlo QGH2/10A3bIYHO20 MmYypuc-
muyvecKoz2o BUCKypca, a UMEHHO ¥aHpa UHmepHem-caiima 20CMuHUYbl, ¢ MOYKU
3peHus Uucno/ib30BaHUS B HeM pa3lu4HbIX BepbanbHbIX MaKkmur ybexwsodeHus.
AHanuz  nposedeH  Ha  mamepuane  Beb-calimos  fourseasons.com,
www.marriott.com, www.theplazany.com. [lns co38anus ammpakmusHocmu
mypucmckKo2o  npodykma B QH2/103bIYHbIX  MYPUCMUYECKUX  meKcmax
ucnonb3yromcs pasnudHbie cpedcmsa, Kak sepbanbHble, mak u HesepbanbHbie. C
nosuyuu ybewdeHus 8 HUX HabmodaemcA ABHAGA MEHOEHYUA K UCNO/Ib30BAHUIO
KomnieKcos cpedcms, cnocoBHbIX B COBOKynHOcmu nepedasamb 3Ha4eHuUe
nobydumenbHocmu. K BepbanbHbiM makmukam ybexoeHUs 8 mypucmu4eckom
ducKkypce asmop cmambu OMHOCUM MAaKMUKYy GKYeHMUupoBaHUA BHUMGHUA Ha
HadewHocmb U asmopumem, mMAaKMUKy GKUEHMUPOBAHUA BHUMGHUA Ha
macuimabHocmu, maKkmuky  BBeOeHUs  om3biBOB  MeOuliHbIX  nepcoH/
ucmopu4eckux nu4Hocmeli, maKmMuKy obpawjeHus K TUYHOMY onbimy U MaKmuKy
aKYeHmMupoBaHus BHUMGHUS Ha YHUKaAbHOCMb npednoxeHusa u pad dpyzux. B
pabome  npednpuHama  nonbimka  onucamb,  npoaHaausuposams U
K1accupuyuposams 3mu cpedcmsa no cmeneHu ynompebumenbHocmu U
oKaszaHusA BAUAHUA Ha peyunuewma. Ocoboe BHUMaHue ydensemcsa cneyugpure
peyYeBbiX BbICKA3bIBAHUL, BbIABIEHUIO KOMMYHUKQMUBHBIX NPUEMOB, pe4YeBbiX
MaKmuk, XapaKkmepHbIX J€KCUKO-2PaMMamUuYecKux KOHCmMpyKyui, npumeHaemMbiX
B pe4yesom Bo3sdelicmsuu Ha nompebumens. Uccnedosanue nossonaem coenamb
BbIBOO 0 mom, Yymo BepbanbHoe ybewdeHue ecmb 3¢pcheKkmusHas KOMMYHU-
KamusHas cmpamezus, MomusuUpyoujas Bos/e4YeHue 8 nompebnexue.

Knrouesbie cnosa: mypucmudeckuli Ouckypc, mypucmckuii npodykm,
8epbanbHbie MAKMUKU yoexoeHus.
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AKTyaNbHOCTb [aHHOTO WCCleAoBaHUA ObycloBleHa TeM, YTO Ha CEerofHALLUHWIA
AeHb NOTpebHOCTb B FPamMOTHOM WM KauyecTBEHHOM MepeBOAE TEKCTOB TYpUCTUYECKOM
HanpaBleHHOCTM BO3pocha Kak Hukorpa npexje. B nepsyto oyepepnp, 310 cBA3aHo ¢
TeM, 4TO MHAYCTPWUA TypM3Ma BCe Yalle cTala MCMonb3oBaTb LMcPOBble TEXHONOrNK
AN1A  yCTaHOBNEHWA KOHTaKTa C TOTEHUMaNbHbIMA KIWEHTaMW, 4TO 0bYyCIOoBAEHO
BO3pOCLLEN AOCTYMHOCTbIO BbIXOAa B MHTEpHET 0aA LUMPOKKUX CNOEB HaceneHua U, Kak
cleActBue, oxeaT Haubonee obLUMpHOI ayauTopumn no Bcemy mupy. [lna Toro 4tobbl
peknama TYpUCTCKOro MpOAyKTa WAM ycnyru 6bina ycreliHoW, oHa JomkHa ObiTb
MOHATHOW ANA WHOA3bIYHOTO PELMNUEeHTa, YTO COMPANKEHO C POCTOM SKOHOMUYECKOW
BbIFOAbl, MOCKOMbKY ceil4ac Typusm ABNAETCA O[LHOW M3 OCHOBHbIX [ABUKYLLUX CUN
3KOHoMMYeckoro paseuTuA. OueBupHO, 4TO uYem Oonbluee pasHoobpasue Bblbopa
A3bIKOB OyAeT npefcTaBleHO Ha caliTe, CMELUaNU3MPYIOLLEMCA Ha MNPOABUMEHWUM
TYPUCTUYECKUX YCIyr, Tem OonblleMy KOAMYECTBY rofb3oBaTeneil callT craHeT
poctyneH. OfHako nepeBefeHHbIN TEKCT AOMKeH OblTb He MeHee ybeAUTENbHbIM U
MOHATHbIM [J1A BOCMPUATUA WMHOA3bIYHbIM PELMUMNNEHTOM, YeM OPWUrMHaNbHbIA TeKCT
cooblleHna pna  BocnpuATMA  HocuTenem. OcobeHHOCTb  MepeBofa  TEKCTOB
TYPUCTUYECKOTO JUCKypca COCTOMT B TOM, YTO B HEM BCE HE3HAKOMOE W uYympoe
KynbType peuurnveHTa JOMKHO ObiTb NPeAcTaBleHO B BUAE MPUBbIYHOMO KylbTypHOro
cpeHomeHa. Takum obpasom, NepeBefeHHbI TEKCT JOMKEH TaK e JIerko BOCMpU-
HUMaTbCA WMHOCTPaHHbIM PELMMNUEHTOM, Kak Obl BOCMPUHUMANCA TEKCT, M3HayalbHO
HanucaHHbI Ha POLHOM emy A3blKe.

MsyyeHnne cneundonkn BOCNPUATUA peKIaMHOTO COODLLEHUA MpeacTaBUTeNAMU
pasinyHbIX KyibTyp MMeeT 6onbluoe 3HaueHWe pnA Bblbopa afeKBaTHOW cTpaTerum
nepeBofia TEKCTOB TypUCTUYeCKOW HampaBieHHocTW. B paHHoli paboTte 6yayTt
paccMOTpeHbl BMAHME KylbTypHbIX OCODEHHOCTE Ha BOCMpUATHE pPeKNamHbIX
maTepuasoB O Typusme W TMpepiomeHa Kiaccudukauma Haubonee pelicTBEHHbIX
BepbaibHbIX TaKTUK yOeXAeHNA B paMKax OPUEHTUPOBAHHOIO Ha peLMnueHTa Noixoaa.

HauyHem c paccmoTpeHuMA Kato4eBOro pAfa [AHHOTO WUCCAeoBaHWA MOHATMA.
BepbanbHaa TakTuKa ybemjaeHWA — STO LeEMOYKa peyeBbIX XOAOB, WCMONb3yembIX
afpecaHToM B COOTBETCTBUMU C HAbOPOM COBCTBEHHbIX MHTEHLUMWIA (KOMMYHUKaTUBHbIX
HamepeHWii) 1 NpUMeHAeMbIX B MpoLecce pevyeBoro B3aMMOLEWCTBUA ANA LOCTUKEHNA
KOHKpeTHbIX Lefeii B pamkax oblleii nporpammbl — cTpaTterun obiieHna ([oH4yapoBa
2011: 207-208).

Heobxopumo oTMeTWUTb, 4TO Ha CErOfHALUHWI [eHb He cyllecTByeT efuHON U
OBLLENPUHATON KnaccupUKaLUM TakTUK yOemaeHNA, UCMONb3yeMbIX B TYPUCTUHECKOM
ovckypce. Wccneposatenn, 3aHMmatollmeca  AaHHbIM ~ BOMPOCOM,  UCMONb3YHOT

pas3indHble NOAXOAbl K BblOENE€HUIO TaKTUK, BCIEACTBME HETro UX KJ'IaCCVICbVIKaLI,VIVI
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oTanYHbl Apyr oT pApyra. OpHako, BbILENAIOTCA WU CXOMUE MWW MNPaKTUYeCKM
WLEHTUYHble TaKTMKW B pasHblX Knaccudpukaumax. Hanpumep, E. T1. Jluxosupgosa
MPUMEHUTENBHO K caiiTam OTeNA BblfenAeT Takue TaKTUKM, Kak OpUeHTauma TypucTa Ha
Hafle}XHOCTb U aBTOpPWUTET OTeNA, CCbllka Ha (POHOBble 3HaHWA, MOAKYN TypucTa
(Jluxoeuposa 2011: 161).

O. Bb. OpHaBatn n E. MaHKa cxonAaTcA BO MHEHUW, Y4TO OCHOBHbBIMU TAKTUKaMM,

MPUMEHAEMbIMUA B TYPUCTUHECKOM [LUCKYpCe, ABNAIOTCA:
e cpaBHeHUe (comparison);
e UCMoNb30BaHWe NMO3UTUBHO OKpalleHHbIx cnos (keyword),
e anennALMA K aBTopuTeTy (testimony);
e tomop (humor);
e BKparieHuA UHOCTpaHHOW nekcuku(languaging);
e obpallieHne K TM4HOMY onbITy(ego-targeting)
(Ernawati 1999:61-67; Manca 2018:92).

Nl. M. loHuyapoBa BblgenseT cnepyoline BepbaibHble TaKTUKU: anemnALUA K
YECTHOCTW W HAfEeMHOCTU; CCbllka Ha aBTOpPWUTET; MOAMasbiBaHWe aprymeHTa;
6bicTpoTa, onepaTMBHOCTb; LUMKAapHaA MW3Hb;, AaBleHWE; BbIroJHOe TMpefioKeHue;
anennAuMA K POHOBbIM 3HaHMAM; obpalleHue K YyscTBam ([oHuaposa 2011: 207-208).

Ha ocHoBe BbllenepeyncneHHbix Knaccucpukauuii B Xofe MpPOBOAUMOIO Hamu
aHanusa ©6bina cocTaBieHa cobcTBeHHaAa Knaccudpukauma BepbalibHbIX  TaKTUK
ybemaeHna B TypucTUHeCcKom guckypce. Mbl BbILenvnnu cnefytoLme TakTUKK:

e  obellaHune LUMKAPHOIW MU3HY;

®  MPUHALNEKHOCTb K 3/UTe;

®  MpPU3HaHHOCTb;

e  aKLEeHTMpOBaHWe BHMMaHUA Ha MaclUTabHOCTY,
®  YHUKa/lbHOCTb;

®  aKLEHTMpPOBaHWE BHUMAHWA Ha NCTOPUYECKON LLEHHOCTH,
®  npepcTaBleHNe NOKaLLMU Kak ayTeHTUYHOM;

®  KylbTypHasA 3Ha4MMOCTb;

®  YeAUHEHHOCTb;

e  BbIFOfHOE NMPeQJoKEHNE;

®  aKLEHTMpOBaHWE BHUMaHWUA Ha HafeMHOCTH;

e  HernocpefcTBeHHOe obpallieHue K YuTaTento;

*  anennAUMA K aBTOPUTETY.

OpHaKo HeobXOAUMO YTOYHUTb, 4TO JAnA 6onee CUNBHOTO BO3AENCTBMA Ha
LleNeBYIO ayUTOPUIO B OLHOM COOOLLLEHUN MOKET ObITb UCMONb30BAHO CPa3yHECKONbKO
TaKTUK yoempeHua.
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TakTuka «O6elaHne WNKapHOW MU3HN»

MpuHumaa BO BHUMaHWe TOT dpaKT, 4YTO paccMaTpuBaemble Hamu calTbl
4seasons.com, theplazany.com w 55 asbah 5555 .com npepcraBnatoT ceTn oTenei
Knacca «JIFOKC», JIOTUYHO NPEANONOXUTb, YTO MOTEHLMabHble KIWEHTbI TaKoro oTens
npefnoynTatoT atmoccepy pocKOLLIM U KoMmdpopTa, M B CBA3W C 3TUM, Kak Mokasaa Hall
aHanus, Hanbonee Ucnonb3yemoll TaKTUKOWN ybexaeHna apnaetca TakTuka «ObellaHue
LUIMKAPHOW XU3HW», KOTOpaA NPOCNeXMBaNach NPakTUHECKU BO BCEX TEKCTaX.

[llaHHaAa TakTuKa npusBaHa y6eauTb NOTEHUMANBHOMO KIWEHTa, 4TO, MpoMMBas B
peknamupyemom oTefe, OH Oy[eT OKpPYKeH POCKOLIbIO U KOMJOPTOM, aTmocdepoii
6oratctBa U MzobunnA. B ocHoBe 3TOI TaKTUKM NEMUT HKenaHUe YenoBeKa OKpyMaTb
ceba oCTETUYECKM KpacMBbIMM BellaMW, ¥UTb B KomdopTe M oOLLyLlaTb CBOHO
MPUHaANENHOCTb K NPUBUIErMPOBaHHbIM COAM ObLLecTBa.

Yallle Bcero B TEKCTE peKNamHOro coobLueHWA faHHaA TaKTUKa aKTyanusupyeTcs
C MOMOLLbIO TaKuX MpunarateibHblX, Kak luxurious, premium, upscale, comfortable,
posh, bohemian, top-notch v 1.4,

(1) Our seventh-floor suite is ideal for upscale entertaining (fourseasons.com).

(2) The Villa offers the ultra elite a truly ‘Roman Emperor’ experience. Set on
two floors, the suite combines breathtaking views of the city with sumptuous splendors
throughout (www.marriott.com).

(3) Inspired by the Hotel’s original Fifties-style accommodations, these
comfortable rooms feature private terraces perfect for enjoying your morning cup of
coffee. Draped in symbolism, the chairs are 55asbah55 after those found in the
Hotel’s Card Room back in 1959, and inject a luxurious vibrancy with their rich blue
and canard teal hue and geometric crushed velvet fabric (fourseasons.com).

Takwe B oCHOBe [aHHOW TaKTUKM NeXUT obellaHWe MaKCUMallbHO BbICOKOrO
KayecTBa obCNyMMBaHWA:

(4) Unrivaled luxury and comfort are complemented by attentive and
discreet service throughout all areas of the hotel (www.theplazany.com).

(5) Stay in this suite and benefit from exclusive services and amenities,
including roundtrip airport transportation and a dedicated personal attendant to
ensure your stay with us is unforgettable (fourseasons.com).

B xopme npoeepfeHHoro Hamy aHanusa 6bln0 BbIABAEHO, HYTO BHYTPWU JAaHHOM
TaKTUKM MOMHO YCIOBHO BbIAeNWTb elE JABe MOArpynnbl TakKTUK — 3TO
MPUHAANENRHOCTb K 3UTE U NPU3HAHHOCTb!

- NPUHaNEeXKHOCTb K INUTe

[llaHHaa noprpynna BbigenAeTcA Ha OCHOBE TOro, YTO WCMOJb3yeMmble
BepbanbHble CpefcTBa Halle/leHbl Ha OKasaHWe MCUXONOrMYeCKOro BO3feicTBUE Ha
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nopoii  beccosHaTenbHOe MeNnaHWe 4YenoBeka MovyBcTBOBaTb cebAa  vacTbio
NPUBUAErMPOBaHHOTO ObLLLECTBA.

(6) Befitting heads of state and VIPs, this magnificent two-bedroom suite
wraps around two sides of the tower for truly panoramic views. Entertain in the
majiles-style living room, including a grand piano and a dining table for ten.

- NIPU3HAHHOCTb

lna  Toro u4tobbl  MpofeMOHCTpUpOBaTbL  LeNeBOW  ayguTopuM,  YTO
peknamupyemblii  oTenb ABAAETCA  [JOCTOWHbIM BHWMaHWA, afpecaHT HepefKo
anennupyeT K pakTam HalM4YMA y OTENA WAM HaxOZALLErocA B HeM pecTopaHa
pa3sHoobpasHbIX Harpag, U OTANYHbIX OT3bIBOB.

Ha nexkcuueckom ypoBHe sTa TaKTMKa HaxXOLWUT OTpameHWe B MpPUMEHEHUU
NEKCUYECKUX €UHUL, C 3MOLMOHa/IbHO-OLLEHOYHOW KOHHOTaLMell U NpunaratefbHbIX B
NpeBOCXOAHON cTenenu: award-winning design, Michelin-starred restaurant, the best.

(7) Surrounded by the capital’s greenery and most coveted shopping streets,
Four Seasons Hotel London at Park Lane seamlessly balances award-winning design
with the city’s high notes (fourseasons.com).

(8) Discover the welcoming embrace of a lagoon, flower gardens, a private spa
island and spacious new Beach Pavilion hideaways in a charming village setting,
awarded a Five-Star rating by Forbes in 2020 (fourseasons.com).

(9) After spending the day exploring the city sights, many just steps from the
Hotel, we invite you for a seasonally inspired, Michelin-starred gastronomic
experience at CURA restaurant (fourseasons.com).

TakTuka «AKLeHTUpOBaHMe BHUMAHUA Ha MaclITaGHOCTU»

XapaKTepHOI YepToi JaHHOW TaKTUKW ABNAETCA HANINYUE NEKCUYECKNX CPEACTB C
ceMaHTWKO macluTabHocTW, Hanpumep, large, extra-spacious.

(10) Settle into the expansive living area, lounge seating and a modern dining
space (fourseasons.com).

(11) Crowned on the top floor, the Royal Suite showcases unprecedented views
of Bahrain from extra-spacious living areas (fourseasons.com).

Mpumep (11) nnntocTpupyeT TUNUYHYIO 1A aHMMIACKOTO A3blKa areHTUBHOCTbL B
CUHTaKCUYECKOW CTPYKTYpe MpeAioKeHUA — HEOAYyLLUEBNEHHOe cylllecTBUTENbHoe Royal
Suite HafienAeTcA CBOMCTBOM areHTMBHOCTM WU CTaHOBUTCA Ha MO3ULMIO MOLEKaLLero.
llna pycckoro Asblka 3TO He TUMUYHO, MO3TOMY MpWU MNepeBOfe [OMKHa ObiTb
ocylLL,ecTB/leHa 3aMeHa CUHTaKCUYECKON CTPYKTYpbl NPeaoMeHNA.

TakTuka «YHUKanbHOCTb»

Mo [paHHbIM  COLMONOrMYECKUX WCCNEAOBaHWii, Haubonee mnonynApHble

TypUCTUHECKNE MapLUpPyTbl MNPOXOAAT NO MecTam, UMEHOLLNM borartoe NCTOpU4HECKOE
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npownoe (fluxosugosa 2011: 163). B cBA3M c 3TMM afpecaHT 4acTo yKasbiBaeT B
peKknamMHOM coobLLEeHNM Ha 6nu3Koe pacrnofioXeHue peKklamuMpyemMoro oTena K
M3BECTHbIM [OCTOMPUMEYATENbHOCTAM. YHUKalbHOE pacrofiokeHue W CBA3b C
UCTOPUYECKUMU CODOBITUAMU OKasblBaeT CUbHOE 3MOLMOHaNbHOe BO3[elicTBUE Ha
LeneByto ayAuTOpPUIO, TOCKONbKY MOAYepPKUBAET YHUKAIbHOCTb peKaamupyemolt
NOKaLMM Kak eAUHCTBEHHOro MecTa B MWUpe, TAe MOXHO MPOHUKHYTbCA MOA06HOM
nctopmyeckoit atmoccpepoid, COMPUKOCHYTbCA C WUCTOPUEN, MPOLLIbIM YeloBeYeCcKon
umBunAMsauun. Takme, YHUKaNbHOCTb PeKNaMUpyemoid IoKaLMn MOMET 3aKatoyaTbecA B
Haro/HEHHOCTU OMNpefieNleHHON KyNbTYpHOW crneuudpnKoil, BO BIUAHUM KynbTypbl
MpoXuBatoLLero B [aHHOM MeCTHOCTM 3THOCa Ha CTWIb WHTepbepa, 3KCTepbepa,
OCOBEHHOCTW  MECTHOW  KyXHW, pasBfiedyeHuid wunu  obcnyxusanua. [lopobHas
«YHUK&IbHOCTb» pean3yeTca B TEKCTE PEKNaMHOrO COODLLLEHUA C MOMOLLbIO TaKUX
NeKCUYeCKUX efiuHNL, Kak exclusive, unique, historic, iconic, inimitable v T.4.

(12) Tell our expert Concierge team your wish for a once-in-a-lifetime
adventure, and we’ll tailor an exclusive experience to surpass your wildest
expectations, connecting you to the most intriguing people and hidden places on the
island and beyond (fourseasons.com).

(13) Together with unforgettable views and authentic arts offerings, we bring
you a deeper understanding of the island’s stunning landscapes and inimitable
culture (fourseasons.com).

[llaHHaa TakTUKa XxapakTepusyeTcA W300UIMEM CPEeACTB BbIPasUTENbHOCTH,
peanuii U UMeH COBCTBEHHDIX.

Ha cuHTaKcnyeckom ypoBHe YHUKanbHble XapaKTepUCTUKWU peKnamupyemoit
NOKaLMM 4acTo MPEeACTaBAAIOTCA C MOMOLLbIO MpHUemMa NepevncieHns, Kak B npumepe
(14):

(14) A TIMELESS PALACE BETWEEN THE CONTINENTS. Proudly standing on
the shores of the scenic Bosphorus — the storied strait that links Europe and Asia — our
lovingly restored, 19%-century Ottoman palace brings together Istanbul’s ancient
architecture, warm Turkish hospitality and contemporary accommodations. Relax
in one of our traditional hammams, spend an afternoon lounging around our
outdoor pool, and savour Anatolian delicacies as you admire the soaring minarets
and towers of the city’s inimitable waterfront skyline. We’ll show you a seldom-seen
side of Istanbul during your stay with us.

TakTnka «YHUKanbHocTb» akTyanusupyetca B npumepe (14) B aHr1oA3bIYHOM
TEKCTE C MOMOLLLbIO CNEeAYHOLLUX CPEACTB: YHUKaNbHOE pacriofioMeHne MofvepKuBaeTca
ynomuHaHuem reorpacpuyeckoro cakta (Bosphorus — the storied strait that links

Europe and Asia), ykazaHnem UCTOPUYECKOTO MEPUOAA U KylbTypHOW NpPUHAAIEHHOCTU
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(19*-century Ottoman palace, Istanbul’s ancient architecture, Turkish hospitality,
Anatolian delicacies), ncnonb3oBanuem peanuit (traditional hammams).

Ha nekcuueckom ypoBHe TakiKe WCMoOAb3ylOTCA MpunaratenbHble (timeless,
inimitable) v rnaronbl, obnajatollme MOJOKUTENbHOW KOHHOTaumell (savour, admire),
4TO BO3felicTBYeT Ha ajpecaTa Yepes OMNMCaHUE BbICOKOW CTEMeHWU MPOABNEHUA YYBCTB
Mpu MoceLLeHNU peknaMmrpyemoro oTens.

(15) Located in the heart of Lisbon, our historic Hotel wears the cultural
heart and soul of Portugal on its sleeve. Inside, art-deco sensibilities mingle with
an updated Louis XVI style, and a collection of important contemporary local
artwork fills our halls. Outside, views of the city’s rolling hills and brightly tiled
exteriors spread out before you (fourseasons.com).

Ocobyto BblpasutenbHocTb Npumepy (15) NpuaaroT ngmomaTuyeckoe BblpameHue
«to wear the cultural heart and soul on its sleeve» n metacdopa «the heart of Lisbon»,
YyTO JenaeT TeKCTOBbl/i (pparMeHT 3MOLMOHaNbHO HacbilweHHbIM. [lpu nepesoge
Mofo6HbIX TEKCTOB HEOOXOLUMO Y4WTbiBaTb, Kak afeKBaTHO MepefaTb 3MOTUBHYHO
(pYHKLMIO TYPUCTUHECKOTO TEKCTa.

B onucanun uHTepbepa durypupytoT Takue CUIbHO OTAMYalOLLMecA APYr OT
Apyra ctunu, Kak art-deco n Louis XVI style (nepexop oT bapokko K dpaHLy3cKoMy
HEOKNacCu-LUM3My), HYTO ABAAETCA OTCbIIKOW K pasHbIM Mepuojam XyLoKeCTBEeHHOM
KynbTypbl U anennupyet k BoobpameHuto ajpecarta.

TakTnka «YHMKaNbHOCTb» TaKKe XapaKTepusyeTcA Haluyuem MpeLn3MoHHOM
WHopMaLMK, 3aK/lovatoLlelicA B YKasaHUM Ha KONMYECTBO 4ero-nubo, Mepbl
MPOTAKEHHOCTU U T.4. AJpecaHT TYPUCTUYECKOTO PEKNaMHOro COODLLEHNA 4acTo
cTapaeTcA BO3felicTBOBaTb Ha paLMOHaNbHylO CTOPOHY CO3HaHMA ajpecata
MOCPEACTBOM TOYHbIX KONMYECTBEHHbIX W CTAaTUCTUYECKUX [aHHbIX O peKlamupyemolt
nokauuu, Kak B npumepe (66):

(16) Set in the heart of historic Muharraq, Bahrain’s former capital, 17
beautifully restored buildings make up the 3-kilometre-long (1-mile-long) Pearling
Path. Take a journey back in time to the Kingdom’s pearling trade era. Start with a
morning cup of Arabic coffee and dates at Bu Khalaf, operating since 1937, then
work your way through the historical houses.

B npumepe (16) Takie MOMHO 3amMeTUTb, YTO B pamMKax JAHHOW TaKTUKM Ha
NEKCUYECKOM YpOBHE [J1A Mepefays MEeCTHOro KOJopuTa 4acTo UrypupyroT MMeHa
cobeTBeHHble (Muharraq, Bahrain, Pearling Path, Bu Khalaf).

B xome npoeepeHHoro Hamu aHanusa 6blO  BbIABIEHO, YTO peKlamHble

COO6LLI,6HVIH BHYTpPU J],aHHOVI TaKTUKN MOTYT BbINOMHATL chefyroLine beHKLI,VIVI:
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- aKLeHTUMpOBaTb BHUMaHWA LENeBOW ayfuTOPUN Ha WCTOPUYHECKOW LLEHHOCTM
noKauuu;

- NPEACTaBAATb peKIamMpyemMyto TOKaLUIo Kak ayTeHTUYHYHO;

- MOAYEPKMBATb KYJIbTYPHYHO 3HAYMMOCTb;

- rapaHTUpoBaTb yeJUHEHHOCTb.

- aKUeHTUpOBaHUe BHUMaHUA HA UCTOPUYECKOi LLleHHOCTH

[laHHaA TaKTWKa aKTyanusMpyeTcA C MOMOLLbIO BKIFOUEHNA B TEKCT PeKNaMHOro
CoObLLEHNA MNpeLefeHTHbIX UMEH, YNIOMUHAHWI O 3HaKOBbIX UCTOPUYECKUX COBLITUAX,
3Moxax, MMelLLUX MUPOBOe 3HayeHMe. Takum obpasom, MpUMeHeHUe JaHHOW TaKTUKK
npefcraenAeT coboil yromMuHaHue He TONbKO (paKTOB, HO U UCTOPUYECKUX CBELEHUI,
KoTopble, Kak NofpasyMeBaeTca, yMe U3BECTHbI ajpecary.

Ha nekcuueckom ypoBHe faHHaA TakTuKa NpefcTaBieHa TaKUMKU JIEKCUYECKUMU
CpefcTBaMU, Kak historic, ancient, a TakKe UMeHaMKU COBCTBEHHBIMM.

daKT WNCTOPUYECKON LEHHOCTM 4YacTo MOJYEPKUBAETCA C MOMOLLbIO HalU4uA
Takoll NMpeun3NoHHOI UHpopMaLIMK, Kak AaTbl MU XPOHONOrMYECKUE NEPUOSbI:

(17) Travel to the northern shore of Bahrain Island, and unearth nearly 5,000
years of history. Stroll along the stone pathways and footholds of the previous
capitol, the ancient Dilmun civilization, referred to in the Epic of Gilgamesh as,
“The Land of Immortality.” (fourseasons.com).

Mpumep (17) conepmut B cebe Kak ykasaHve Ha nepuog BpemeHu (nearly 5,000
years of history), Tak 1 OTCbIIKY K nUTepaTypHOMY UCTOouHUKY (the Epic of Gilgamesh).

- NpeAcTaBieHNne IoKaLMKU Kak ayTeHTUYHOW UKW Urpa Ha ayTeHTUYHOCTH

[llaHHaa TaKTMKa ybemjeHuA xapaKTepusyeTca MpeAcTaBleHUeM [OCTOMPU-
MeYaTeNbHOCTM ayTEHTUYHOW C MOMOLLLbIO OMpPefeNeHHbIX A3bIKOBbIX U CTUIMCTUYECKNX
CpeAcTB. AYTEHTUYHOCTb B TPajULMOHHOM MOHUMaHWUKM paccmaTpuBaeTcA  Kak
«MOLMMHHOCTL  apTedpakToB  KylbTypbl, MaTepUalbHOro U  HemaTepuaibHOro
KyNbTypPHOTO Hacnefus, BKIHOYEHHOro B TypucTckmil npopykt» (Mownara 2010: 110).
ATTpaKkTMBHaA PyHKLMA KOHLLENTa «ayTEHTUHHOCTb» 3aK/NtoYaeTCA B TOM, YTO afpecaHT
HamepeHHO obpallaeT BHWMaHWe MOTEHLMaNbHOrO KIWEHTa Ha TO, YTO HeKoTopble
6nara («HETPOHyTaA» MeCTHOCTb, TPaAULMOHHble 6Atofa UAKN pas3BiieveHUA KOPEeHHbIX
Hapo[oB, O6bEKTbI UCTOPUHECKOTO HacNefuA U T.4.) TYPUCT MOMKET NPUOBPECTU TONBKO
B peKnamupyeMoil nm nokauuu. Yaile BCero «ayTeHTUYHbIMW» MpeAcTaBnAloTca Anbo
npeAcTaBieHnA, Ha KOTOPbIX TypucTam peKomeHpyeTca nobbiBaTb, nnbo 6Gntopa
HaLMOHa/IbHOW KyXHU, KOoTopble coBeTytoT nonpobosatb (Ernawati 1999:65).

AyTeHTUYHOCTb aKTyanusupyeTca B TeKcTax TYPUCTUYECKOTO AUCKypca ¢
MOMOLLLbIO TaKMX NIEKCUMYECKUX eMHUL, Kak authentic, traditional, genuine, real, local

W T.4.
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(18) It is one of India’s premier cultural institutions and is the best way to see
the country’s rich heritage of music, dance, theatre, film, literature and
photography. The Dance Theatre features all kinds of contemporary and traditional
Indian dance forms — from Bharatnatyam to Kathak (fourseasons.com).

(19) Feast on steamed shrimp dumplings, inventive congees and steamed rice
rolls with our authentic dim-sum menu at Zhuo Yue Xuan (fourseasons.com).

OpHako HeobXxofuMmMo OTMETUTb, 4TO MOPOW TO, 4YTO peKNaMmupyeTca Kak
«ayTEHTUYHOE», MOMET He ABAATLCA TaKUM Ha camom jAene. Hanpumep, ynomuHaembiit
B npumepe (18) keuyak - TaHeu, KoTopbli B WHAMM nonb3yeTcAa 6onbluoii
MONyNAPHOCTbIO CPefu TYPUCTOB, PEKNaMUPYeTCA KaKk ayTeHTWUYHbIW, XOTA Ha CamoMm
fene OH CUIbHO COKpallleH MO CpaBHEHWIO C OPWUrMHAIOM W ABAAETCA NWLLb
CTWN30BaHHbIM 1A TYPUCTOB.

(20) At this expansive bazaar, you will get a taste of authentic Qatari life while
picking up rare antiques and sampling local restaurants (fourseasons.com).

(21) Blending contemporary and Ottoman Turkish design with custom
fabrics, our generously sized Deluxe Rooms provide a sense of place
(fourseasons.com).

Takie ayTeHTUYHOCTb 4acTO aKTyanusupyetca B Tekctax 1[l ¢ mMomoLubio Takux
CPeAcTB, Kak BKparnieHUa WHOCTpaHHOW NeKcMKkKU. BkpanneHna nHocTpaHHOW NeKCnKu —
3TO BKItOYEHME MHOCTPaHHOIO CloBa B TEKCT aHr1oA3bIYHOro cooblieHuna 6e3 npepoc-
TaBfleHMA [LONOAHUTENbHOW WHdopmauMn (noAcHeHue, nepesoj W T.4.). Appecaty
npepnaraeTca CamMOCTOATENbHO TMOHATb CMbICH MWCMOb30BaHHOrO 3aMMCTBOBAHWA,
UCXOAA U3 KOHTEKCTa CoOobLLeHNA. 3auMCTBOBaHHble JleKCMUYECKUe  eMHULbI
CMocobCTBYIOT MOTrpYMeEHWIo afpecaTa B WHOCTPaHHYHO KylnbTypy yMe Ha 3Tane
MPOYTEHUA PEKIaMHOro CoObLLLEeHMA.

(22) Experience true relaxation at our Moroccan spa, let the kids play in their
very own kasbah, and take in views of the Atlas Mountains from your private terrace
(fourseasons.com).

(23) Behind its terracotta fagade, the museum’s contemporary interior houses a
rotating collection of 200 haute couture pieces from Saint Laurent’s archives
(fourseasons.com).

OpHako HeobXoLMMO OTMETUTb, YTO €CNN TEKCT peknamHoro cooblieHua bypet
neperpyseH BKparieHUAMU WHOCTPAHHOW NIEKCUKW, OH He MNpOW3BefeT OXMULaEMOro
acppekTa Ha yuTaTensa, a, HaobopoT, BbI3OBET OTTOPHEHME, MOCKONbKY byfeT manomno-
HATHbIM U, BCNELCTBME 3TOTO, HEMHTEPECHBIM LiefIeBOi ayuTopun.

- KyNbTypHaf 3HaYMMOCTb

KynbTypHo 3HauMMble 06beKTbl NPeAcTaBAAOT 0CObbIi UHTEpeC ANA TYPUCTOB.
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(24) Just a few minutes’ drive from Four Seasons in a district called Juffair, it’s
hard to miss the Al Fateh Grand Mosque, an architectural masterpiece with the
world’s largest fiberglass dome (fourseasons.com).

- YeBUHEHHOCTb

BepbanbHbimu  cpefcTBamMu  penpeseHTaLUMM  KOHUENTa «yefWHEHHOCTU» B
npumepax (25), (26) aenaloTcAa npunaratenbHble (private, anonymous) n Takue
coyeTaHuAa, Kak an island all to yourself, your own yacht, extraordinary hideaway,
remote mid-ocean location, to slip in and out under the radar.

(25) AN ISLAND TO CALL YOUR OWN. What would you do with an island all
to yourself? At the five-acre UNESCO haven of Four Seasons Maldives Private Island
at Voavah, the answer is “anything.” Drop your boundaries, expand your horizons,
retreat, explore, connect or celebrate. With your own 19-metre (62-foot) yacht, dive
centre, spa, Beach House, seven bedrooms and resident pod of dolphins, Voavah
invites you — and up to 21 guests — to dream with your eyes open. One island. One
booking. One extraordinary hideaway (fourseasons.com).

(26) Voavah’s remote mid-ocean location — coupled with the ability to transfer
by private jet to Velana or Maafaru International Airports and then onwards by
private seaplane — offers anonymous access to anyone wishing to slip in and out
under the radar (fourseasons.com).

Taktuka «BbirogHoe npepnoxenue»

CtpemneHue K Bbirofe, Kak K OLHOMY U3 BWJOB YOBONbCTBUA, ABNAETCA LA
noTeHUMaNnbHOro noTpebuTena pexkiamuMpyemoro ToBapa WM YCAyrU [OBOJNBHO
CUNbHBIM MOTUBUpPYOLUM chakTopoM. B umpokom cmbicne Bbiroga — 310 TO, 4TO
YesloBEK MOMET MONYYUTb Ha OCODObIX YCNOBUAX, HampuMep, MOTpaTWB MeHbllee, Yem
06bIYHO B TaKUX CUTyalWAX, KONMYECTBO BPEMEHW U SHEPrUM WK He MOTpaTuB WX
BoBce. WHbIMM croBamMW, MPUMEHWUTENBHO K peKname TYPUCTCKOrO MpPOAYKTa,
BbIFOLHbIM MPEeANOMEHNEM cuuTatoTCA Oonee MNpuBieKaTelbHble YCIOBUA MpUobpe-
TEHUA TYPUCTCKOrO MpPOLYKTa, Yem Mpu obbluHbIX obcToATenbcTBax. [laHHaa TaKTuKa
anennupyeT K paLWOHalbHON CTOPOHe CO3HaHWA ajpecaTa MoCcpPefCcTBOM BKIIOYEHUA B
TEKCT COOBLLEHNA YMCIOBOW MHOpMaLmK, ocobeHHO, Kora peyb UAET O CKUAKaX:

(27) Enjoy up to 15% off a midweek break. Slow down and recharge in a newly
renovated room (fourseasons.com).

Takwe [paHHaa TaKTMKa MOApasymeBaeT MNepeyncieHne [LOMONHUTENbHbIX
60HycoB, KOTOpble MOTEHLMWANbHbIA KIMEHT MOMET MONYYUTb!

(28) Experience the suite life at Four Seasons Hotel Istanbul at the Bosphorus.
With this special package, you’ll stay in one of our luxurious suites and be rewarded
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with additional perks, including daily breakfast and a special room rate
(fourseasons.com).

(29) STAY LONGER - THIRD NIGHT FREE. Spend more time experiencing the
very best of Doha — it’s on us. Book this offer to receive a complimentary third night
at our seaside retreat (fourseasons.com).

(30) Book this offer to receive a complimentary second night at our
oceanfront enclave, along with daily breakfast for two (fourseasons.com).

B npumepe (29) axtyanusaumm TakTuku «BbirogHoe  npepnomeHue»
cnocobcTByeT UcCMonb3oBaHUe MneoHasMma the very best, 4To [penaeT peKknamHoe
coobLLeHNe SMOLVOHANbHO HaCbILLLEHHBIM.

BbirogHocTb npepnomeHna nogyepkUBaeTCA TaKUMMW JIEKCUHECKUMU eLUHMLLaMU,
Kak special package, additional perks, special room rate, complimentary night.

TakTnka «AKLLeHTUpOBaHMe BHUMAHUA Ha HafeXHOCTU»

Mockonbky B 6oNbLUMHCTBE Clyyaes BbIOOP NOKALMUW AJA OTMYCKa OCHOBbIBaeTCA
Ha JXeNnaHUM CMEHWUTb MPUBbLIYHYIO OOCTAHOBKY WM MOTPY3UTbCA B HOBYHD, «HYHKYHO»
KynbTypy, TypUCTbl NpeAnoynTatoT nocellatb MecTa, KapAWHalbHO OTAUYatOLLMECA OT
npuBbIYHON MM cpefbl. OfHaKo, HECMOTPA Ha MefaHue MoayyYUTb HOBble HEOObIYHble
BrevyaTleHUa, WCXORA U3 coobpameHUil NuYHoO 6e3omacHOCTW TypucTbl, Kak
MoKasblBaeT MpaKTUKa, CKIOHHbI BblbUpaTb MecTa, «MpoBepeHHble» apyrumu. B cBasu
C 3TUM, peKknamopatenu craparoTca ccopmupoBaTb Y LeNeBoil ayautopun obpas
HafleXHol U be3onacHoil NoKauumu, B HacTHOCTM, Jefad aKkLUEHT Ha TOM, CKOJbKO feT
OHU YyXe CYLLECTBYIOT Ha pblHKE TYPUCTUYECKUX YCAYr WU Kakoe KOAUYECTBO
nocetuteneid OHW yie ycrnean obcnyxutb. [locTumeHunto xenaemoro adpdpekTa
CMocobCTBYeT — BKIOYEHME B TEKCT  PEeKNamMHOro  COOOLLUEHUA  MpeLu3MOHHOM
MHpopMaLMK, Harnpumep, AaT, YUCes, UMeH COBCTBEHHbIX U T.[,.

(31) As an established staple for lavish society affairs and blockbuster films, The
Plaza has welcomed guests from around the world to enjoy its magic at the castle on
Central Park South for more than 100 years (www.theplazany.com).

(32) An art-deco landmark built in 1928, Four Seasons Hotel George V is
nestled in the Golden Triangle of Paris, just off the historic Champs-Elysees
(fourseasons.com).

Taktuka «HenocpepcreeHHoe obpalieHune K yntarento»

[llaHHaa TakTMKa OCHOBaHa Ha CTpemfieHUM afpecaHTa obpaTuUTb BHUMaHWe
MOTEHUMANbHOIO KJWEHTa Ha ero MpejjioxeHue, CO34aB BrevyaT/ieHWe, 4YTO OH
obpalllaeTcA JIMYHO K Hemy. IToro adpdpeKTa MONKHO [OCTUYD € MOMOLLbHO
pasroBOpHOro cTuiAs obLLeHMA, B XOfe KOTOPOro MofyYepKUBaeTCA YHUKalbHOCTb

Kamgoro noTeHunaibHOro KineHta Kak JM4HOCTU N YHUKAJIbHOCTb yCihyr, KOTOpblEe eMy
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npepgnaratotca. Tawke JaHHaA TaKTMKa XapaKTepusyeTcA HaauyMemM MeCTOMMEHMUIA
«your» N «wex.

(33) Let the 19%-century explorer’s spirit in you come to life — while enjoying
our signature hospitality and all-inclusive experiences (fourseasons.com).

(34) Introducing over 750 of the finest luxury vacation homes, where we do
everything we can, to create something extraordinary. Experience the simplicity and
ease of time spent together with friends and family, with our Four Seasons team
dedicated to meeting your every need (fourseasons.com).

B pamkax peanusaumm >Toll TaKTMKM XapaKTEPHO MCMoONb3oOBaHWE B TeKcTe
BOMPOCUTENIbHBIX NPeAJIoNKeHUI, obpalleHnii, MOBENNTENbHOIO HaKNOHEHWA TNaroioB
MECTOMMEHWI, 4TO cnocobcTByeT BOBNEYEHUIO afpecata B AUANOT, YCTAHOBAEHUIO
KOHTaKTa M co3jaHuto aTMocdepbl LOBEPUTENbHOW 0BCTaHOBKMU.

TakTuka «AnennAuua kK aBTopuTeTY»

Obpas TypucTUyecKkoll Nokauuu MoxeT ObITb MpefcTaBieH C MOMOLLbIO Mpuema
«anenALMM K aBTOPUTETY» — MPUMEPOB, KOTOpble MOAAlOT MOMNYNAPHbIE JIMYHOCTU,
Harmpumep, akTepbl, Nucatenu u T.4. [lpuBneyeHne U3BECTHBIX MEAUIHBIX TUYHOCTEN,
MHEHWe KOTOpPbIX MOMET ABNATbCA aBTOPUTETHbIM JAJA MOTEHUWANbHbIX KIUEHTOB,
CrMocobCTBYeT MOBbILLEHUIO CTENeHN YOeKAeHUA B NpoLecce KOMMYHUKaLLUK.

(35) Since its debut on October 1, 1907, The Plaza Hotel has remained a New
York icon hosting world leaders, dignitaries, captains of industry, Broadway
legends, and Hollywood royalty (www.theplazany.com).

YnomuHaa M3BECTHbIX JIMYHOCTEN Ha CBOMX OgouUMabHbIX cailTax, TypareHTbl
XOTAT BMeYaTNMTb MOTEHUMaNbHbIX KIMEHTOB U YbefuTb UX MOCETUTb Mpefnaraemyto
nokauuto. Hanpumep, B bripmuHreme ectb dpmpma, HasbiBatouLasaca «The Bear Grylls
Adventure», npepnaratowaa Typbl B cTune beapa [punnca, wusBecTHoro
MyTelllecTBEHHUKa M cneunanncta no sbhkubaHUto. OT ero MMeHW OHWU MpPOABUraroT
aKTMBHble BUIbl OTAbIXa, TakWe KaK [JaliBUHr C aKynamu WIM BOCXOMAEHWA Ha
BepLUMHbI. Ha cBoem caiiTe OHW NpuU3blBatOT NOTEHLMANbHbIX KIMEHTOB MobblBaTb Ha
mecte beapa [punnca, nonpobosas n3ntobneHHble UM ONacHble CUTYaLUK U UCMbITaTb:

(36) The Bear Grylls Adventure is the New Home of Earth’s greatest
challenges. From the skies to the seas to the mountains, we’ve brought together 8 epic
challenges at our new World First attraction. You can test your limits as you take on
the most incredible mental and physical challenges, inspired by Bear’s love of
adventure (www.beargryllsadventure.com).

Taknm obpasom, aHanu3 NMPUMEPOB aHIIOA3bIYHOIO TYPUCTUHECKOrO AUCKypca
MO3BONAET CAenaTb BbIBOL O TOM, YTO B @HINOA3bIYHbIX TeKCTax Yallle WUCMONb3yHTCA
Takme BepbajibHble TaKTUKM YbemfaeHUA, Kak «obellaHWe LUMKapHON MU3HW»,
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«NPUHANEMHOCTE K 3/IUTE», «MNPU3HAHHOCTb», «aKUeHTUpoBaHWe BHUMaHWA Ha
MaCLIJTa6HOCTVI», «YHWKalbHOCTb», «aKUEeHTUpoBaHWE BHMMaHWMA Ha WUCTOPUYECKUE
LEeHHOCTU», «Ulr'pa Ha ayTeHTUYHOCTWU», «KYNbTYypHaa 3Ha4YMMOCTb», «YEAWHEHHOCTb»,
«BbIrogHoOE npennoxeHne», «aKUueHTnpoBaHue BHUMaHWUA Ha HagexMHOCTUN»,
«HenocpencTeeHHoe o6pau.|,eHV|e K Yntatentor», «anennauna K aBTOpUTETy».

B Xo4e [JaHHOro uccnejgoBaHuA 6bI0 BbIABNEHO, 4YTO Hanbosiee HacTOTHbIMM
TaKTUKaMmmn Y66}KJII,6HVIH, NPUMEHAEMbIMU  Ha caite 0Tenef/’|, ABNAKOTCA TaKTUKMU

«ObelLaHue LIMKaPHOUN MU3HU», «YHUKaNbHOCTb» U «BbirogHoe npepnoxeHuer.
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The paper is aimed at identifying and systematizing some persuasive tactics
and techniques that are efficient in the tourism discourse, and it contributes to the
field of tourism studies by focusing on the concept of persuasion and on how
persuasion is activated in tourism communication. In particular, the aim of the analysis
described in this paper is to understand what the many modes of communication used
in tourism discourse tell us from a linguistic and socio-cultural perspective. This
analysis is a case study of the websites fourseasons.com, www.marriott.com,
www.theplazany.com. Tourism is more than just a leisure or professional activity — it
can be considered the representation and the discovery of the cultural identity of a
country. The words selected to promote a tourist destination as well as accompanying
images and the way these two modes of communication are organized in a website,
brochure or guidebook inevitably reflect more than just a promotional aim. They
mainly represent those social and cultural choices which are characteristic of each
country and of each culture and which are, for this reason, more than worth
investigating. When analyzing persuasion in English tourism texts, we find out,
describe and classify persuasion techniques on the basis of their usage and impact on

the readership.

Keywords: tourism discourse, tourist product, persuasive marketing

techniques.
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