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Abstract

Modern society requires from an individual maximum mobilization of mental and
physical abilities, full use of self-development potential, optimal self-management,
skillful building of relationships in society: in the family, at work, in various
interactions with the social environment. From this perspective, studies aimed at
neutralizing the social motives of a person’s neuroticism and increasing the level of
group trustworthiness become relevant.

One of the urgent tasks of this study is to clarify the concept of group reliability,
which is presented from the perspective of the psychological assessment of social
neuroticism. Group reliability is considered in groups or collectives engaged in
joint work activities. The problem of group reliability is assessed as an important
factor weakening the degree of social neuroticism, which allows the formation and
development of such principles of work activity that will be aimed at neutralizing the
negative potential of social neuroticism during the interconnected implementation
of joint work functions. Therefore, this article considers the main theoretical and
methodological approaches to the interpretation of the term “reliability”. It is
important to note that modern psychological studies of reliability raise theoretical
and methodological emphases to a new level. Today, it is necessary to discuss
professional reliability analyses from a methodologically new perspective, and to
include the term “psychological diagnosis of social neuroticism” of employees in
the entire system of reliability studies. From this perspective, the psychological
phenomenon of group reliability is presented as a component of the “safety culture”
of work activities, and social neuroticism is considered in a dichotomous relationship
with group reliability.

It should also be noted that psychological studies of social neuroticism still remain
insufficient in the sense that the term under consideration is analyzed, above all, in
the characterization of the individual characteristics of a person, and reliability is
considered according to separate spheres or areas, as a result of which the inclusion
of the reliability factor in the methodology for assessing social neuroticism is still
missing.

Taking into account the fact that the term reliability primarily studies the
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psychological aspects of ensuring professional and labor efficiency in various areas
of work demonstrated by a person, it is extremely important to include group
aspects of reliability in the system for assessing a person’s social neuroticism. This
approach will allow us to formulate the concept of social neuroticism as a qualitative
characteristic affecting a person’s activity and mental health and to show the negative
correlation ties between the level of social neuroticism and group reliability.
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AHHOTaMA

CoBpemeHHOe 006IeCTBO TpebyeT OT JTMYHOCTH MaKCHMaTbHOW MOOHWITH3AIMN
TICUXWYECKUX U (PU3NYECKHX BO3MOKHOCTEH, TIOJTHOTO MCIOIb30BaHMS ITOTEHIHasa
CaMOPa3BUTHA, OITTUMAaJIbHOT'O CaMOYIIpaBJIEHWS, YMETIOro BbICTPanBaHUA
B3aMMOOTHOLLIEHHH B 00IIECTBE: B CEMbe, Ha paboTe, B Pas/IMYHbIX B3aUMOJEHCTBHUSIX C
courarnbHOM cpenoit. C 9To# TOYKH 3pEHHsI aKTYaTbHBIMHU CTaHOBSITCS KCCITIEIOBAHMS,
HallpaBJIEHHbIE Ha HeﬁTpaJ‘lVBaLLVllO CoLiMalIbHbIX MOTHUBOB HEBPOTHU3aLIMU JIMYHOCTHU
Y TIOBBILLIEHHWE YPOBHS IPYIIIOBOM HaJle3KHOCTH.

OmHOM M3 aKTyallbHBIX 3afad HAHHOTO MCCIIE[IOBAaHUS SIBIIIETCS yTOYHEHHe
ITOHATHUA prl‘ll‘[OBOljl Ha[l€2KHOCTH, KOTOPOE IIPEACTAaB/IEHO C IMO3WLIHUKU IICUXO0JI0—
I'MYECKOM OLIeHKHU COLMAIbHOIO HEBPOTH3Ma. ['pyroBasg Hafe:KHOCTb paccMaT-
pHUBaeTCs B IPyMITaX WK KOIUIEKTHBAX, OCYIIECTBIISIONIMX COBMECTHYIO TPY/IOBYIO
[edaTerbHOCTb. [Ipo6rieMa rpyrnnoBoi HageKHOCTH O1IeHUBAETCsI KaK BasKHBIN (hakTop
ocrabrieHusl CTerleHH COLMAIbHOIO HEBPOTH3Ma, MO3BOJSIOIINN (DOPMHUPOBATH U
Pa3BUBATh TaKWE IPHUHIMITBI TPYOBOH AesTETbHOCTH, KOTOpbIe OYIYT HallpaBIIeHbI
Ha HeﬁTpam/Baumo HEraTUBHOI'O IIOTE€HIMa/la COLMaJ/IbHOI'O HEBPOTHU3Ma IIpU
B3aUMOCBSI3aHHON peayTM3alld COBMECTHBIX TPYHOBBIX (PYHKUMEA. [looTOMy B
[QHHOM CTaThe PaCCMaTPUBAIOTCS OCHOBHBIE TEOPETHKO-METOIOIOTHIYECKHE TTIO/IX0-
Abl K TPAKTOBKE TEPMHWHA «Ha[dEXKHOCTb». BakHo OTMETUTDb, YTO COBPEMEHHDbIE
TMICUXOJIOTMYECKUE UCCIIeJOBAHUS HaJIe:KHOCTH BBIBOJAT TEOPETHUECKUE U METOL0—
JIOTMYECKHE aKLIEHThI Ha HOBBIM ypoBeHb. CerogHs He06XOAMMO 06CYKIATh aHaITHA3
npoeCcCUOHarTbHON HaJIeKHOCTH C METOMOIOIMYEeCKU HOBOW TOYKH 3pEHHs U
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BKJTIOYaTb TEPMUH «IICUXOJIOTHYECKas AWarHOCTHKA COLIMA/IbBHOTO HEBPOTH3Ma»
PabOTHHUKOB BO BCIO CHCTEMY HMCCIIEIOBAaHUHA HameKHOCTU. C 9TOM TOYKU 3pEHHs
TICUXOJIOTHYECKUH  (PEHOMEH TPYIIOBOM HAJEKHOCTH  IIPEJICTABIISETCS  KaK
KOMIIOHEHT «KYNbTYpPbl 6€30MaCHOCTH» TPYAOBOH HEATENTbHOCTH, a COLMAIbHbIN
HEBPOTH3M pacCMaTpPHBAEeTCs B AUXOTOMUYECKOH CBSA3M C TPYIIIOBON HafI€3KHOCTBIO.

CrienyeT TakXe OTMETHTB, YTO TICHXOIIOTMYECKHE HCCITeOBaHHS COIUAIIbHOTO
HEBPOTH3Ma [0 CHX IIOp OCTalOTCS HEJOCTaTOYHbIMM B TOM CMbICIIE, YTO
paccMaTpUBaeMbIl TEPMUH aHATTM3UPYeTCs MPEUMYIIIECTBEHHO B XapaKTEPHUCTHKE
VH[MBUYA/IbHBIX YEpT YellOBEKa, a HaJeKHOCTb PACCMAaTPHUBAETCS B paspese
OTHEsNbHBIX O6racTell WIM OOMEHOB, B pe3ybTaTe 4ero BK/IOYeHHe dakTopa
HaJeKHOCTH B METOAMKY OIIEHKH COIMATIbHOTO HEBPOTH3Ma JI0 CHX ITOP OTCYTCTBYET.

YUWTBIBasl, YTO TEPMHMH «HAJIEKHOCTb» M3y4YaeT B MEPBYIO odepesb MCUXOII0-
r'MYecKHe acreKThl obecredeHus MpoecCHoHaTbHOR U TPYAOBOU 9¢p(heKTUBHOCTH,
IEMOHCTPHPYEMOI YEITOBEKOM B Pa3/THUHBIX C(pepax AesITeNMbHOCTH, KpaiHe BasKHBIM
TMPEJICTaBIISIeTCs BKITIOYEHHE TPYIIIOBBIX aClIeKTOB HafIesKHOCTH B CHCTEMY OIIeHKH
COLIMA/TBHOTO HEeBPOTH3Ma JIMYHOCTU. TakoM MOAXOM, MO3BOIUT COPMYIHPOBaTh
MOHATHE COLMAITbBHOTO HEBPOTH3Ma KaK KaueCTBEHHON XapaKTePHUCTHKH, BITUSIOIIEH
Ha aKTUBHOCTb M TICHXHYECKOE 3[I0POBbE JIMYHOCTH, W ITOKa3aTh OTPHUI@TEITbHYIO
KOPPENALMOHHYIO CBf3b MEXKY YPOBHEM COLIMAjIbHOI'O HEBPOTH3Ma M TPYIINOBOH
HaJEeXKHOCTH.

KnroueBble ciioBa U ¢pasbr:

CoLMaribHBIA HEBPOTH3M, I'PYIMIOBas Hafle?kKHOCTD, IICHXOJIOTHYecKas AHarHOC—
THKa, TEOPEeTUYECKas KOHIIEIILNS, KPUTEPUN OLIeHKH, COL[HAIIbHOE 0OyUIeHHeE.
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Cwdwnnunuwghp

dudwuwuyhg hwuwpwynipiniup wuhwnhg ywhwuonid £ dnwynp b
$hahjulw jupnnmpyniuutiph wpwbjugnyu dnphihqughw, hupuwqup-
gugdwu ubtipnidh (hwpdbp ogwmwgnponid, owwhuwy hupuwunuyw-
nnid, hnfuhwpwpbipnipniuutph hdnin junnigmd - hwuwpwynipjut dbo’
punwuhpnid, wpfuwwmwuph Juwjpnid, unghwjuwljuu dhowjwjph htin mwupw-
wnbuwl thnfuwgnbgnmpnmuutpnud: Wn mbuwulniuhg wpnhwuu £ nun-
unid wudh ubpnuhquh unghwjwljwu npuwuwmdwnutph stignpugdwuu nu
fudpuwyhtt hntuw) hnipyua dwjupnuyh pwpapugdwut ninnjus niuntduw-
uhpnipyniuutinn:

Wu nuumduwuhpnipyut hpwwnwy juunhputiphg deyp’ fudpughtu hniuw-
| hnipyuu hwuljwugnipyua hunwtgnida E, npp ubpyujugynid E unghwjujuu
aupnunhquh  hngbipwutwlwu quwhwundwu  wbuwulniuhg:  dpwghu
hniuw hnipjntup nthnwpyynd E hwdwntin wpjuwnmwupwihu gnpontubiniejniu
oswywnn fudptpnid Jud Ynjtluhyutipnud: mdpuwyht hntuwhnipjw fuunhpp
guwhwwnynid £ npybtu unghwjuwu ulipnnhquh wuwmhdwup pniyugunn
Juplnpwgniu gnponu, npp pny; £ wmwhu dbwdnpyly b qupgquguty wp-
fuwmwupwyhtt  gnpéniutinipyuu wyuywhuh  ulqpniupubin, npnup dhnjwsd
g hutt unghwjulwu ubpnuhquh pugwuwlwu ubpndh  stgqnpugdwun
wofuwnwupwiht  hwdwwntin  gnpdéwnnyputiph  thnfujuyulygyws Yhpwyny
hpwjuwuwgdwu dwdwuwy: Mtunh, wju hnnwénid nhnwpyynd Gu «hniuw-
1 hnipniu» bgpnyph dejuupuudwt hhdtwjuu mbuwuo b dbpnnupuawjuu
unintignudutinn: Ywplinp £ by, np hntuw) hnipyuu hngbpwuwuu dwdw-
aulwlhg nunidawuhpnipiniuutpp anp dwwupnuyh G pupdpugunid
nbuwluwu b dgpnnupwuwiuu stpmwnpmdubpp: Guop duuuwghmwljuu
hniuwhnipjuwt Jtpniénipiniuutinpp wuhpwdtipn £ putwpyt) dbpnnpuytu
unp wmbuwulniuhg, b hntuwhnipjwt niuntdawuhpdwu nno hwdwwpgnid
ubpunt]  wpluwwmwyhgutiph  «unghwjuwuu  ubpnuhquh  hngbpwuwuu
wfunnpnpdwu» tqpnypep: Yu wnbuwuyniuhg, fudpuyht hntuw) hnipyuu hn-
gbpwuwuu $hundbup wbpyuyugynid E npuybu  wpluwnwupuwht  gnp-
ontutinipjut «wuyunwugnipyuu dwlnyph» pununphs, hull unghwjulwu
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aupnunhqup nhunwpynd £ fudpuht hntuwhnipjut htim nhfunnnuhly
thnfujuwyywonipjuu Uto:

Uokiup twl, np unghwjwlwu ubpnnhquh hngbpwuwwu nuntdawuh-
nnipnituubipp nbinbu dunid Bu wopwdupun wyu hdwuwnny, np puudnn Gqpnypu
ypmoynmd |, gbpuquuguwbiu, wudh wuhwwnwlwu hwnynipiniuutph
punipwgpnidutipnid, hull hniuwhnipjniup phunwpyynud L pun wnwudhu
ninpmubtiph juud puwgujunutph, hush wpnniupnid ntinbu pugujuynd &
hniuw hnipjwt gnpénuh ttipwnnidp unghwjwlwu tbpninhquh quwhwndwu
Utipnnuwpuwuntpjuu dbo:

Lwpyh  wnubind  wu  hwuqudwupp, np  hniuwhnipjuu Ggpnypenp
gbpuquuguybtiu niuntdawuhpnud | wudh Ynnuhg npubnpynn wpfuwmnwu-
pwjht wnwpwwnbuwly nnpuutpnud dwutwghnwuo b wpuwnwupwihu
wpnniutwuybnnipyut wywhnydwu hnghipwuwljuu wuyblunubpp, swthw-
quug Jupunp § hnuwjhmpjuu judpuyht wuwbuubpp ubpunt] wudh
unghjwuu ulipninhquh quwhwndwu hwdwlupgnid: Yu dnnbgnidp pnuyg
Juw dbwlbpyly unghwpuywu ulipnnhquh hwbkguupgp npwbu wudh
gnpontutinipjwu U hngljuu wnnnonipjuu Ypw wqnnn npujuwywu hwwn-
Jwuhp U gnyg wnw] unghwjwuu ulipnnhquh U judpwjht hniuwhnipjwu
dwjupnulyutiph dhol hmjununpd hwdwhwpwpbpuguwyhu juwbpp:

fwuwh puntp b punwuwywulgnpymuubp’

Unghwjwlwu aipninhqu, fudph hntuwhnipjntu, hngbpwuwuwu wuwmnpn-
onid, mbuwluwu hwbgulupg, gquwhwndwu swthwuhpubp, unghwjujwuu
niunigniu:

Introduction

From the perspective of socio-psychological research, the concept of social
neuroticism acts as a qualitative characteristic of a person, which manifests itself
both at the individual and societal levels. Social neuroticism can be expressed
in a person’s activities, play a certain role in the processes of identity formation
and self-realization, have an impact on a person’s belonging to a certain social
system, on a person’s awareness that he is a part of that system and occupies a
certain position in it [13]. This concept is expressed through various key questions:
how does a person perceive his environment, how does the environment affect
the formation and transformation of the qualitative characteristics of a person,
is the person in harmony with his native environment, and how do external
environmental factors affect the level of a person’s neuroticism? Within the
framework of socio-psychological research, the concept of social neuroticism is
“honored” with social significance and becomes a separate subject of study. In
the phenomenon of a person’s social neuroticism, such peculiarities of a person’s
existence and activity can be expressed in a condensed manner, which will testify
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to various aspects of a person’s identity and consciousness [14].

Theoretical-methodological bases

Theoretical analyses of the works of scientists on the problem of social neurot-
icism allow us to conclude that in various studies, rather little attention is paid to
the study of the group level of reliability, the observations of scientists on social
aspects of neuroticism, including group reliability, in most cases are cursory and
mediated. Turning to the problem of studying social neuroticism, S.V. Sarychev
[8; 9] came to the conclusion that the content of the expression of different levels
of socio-psychological aspects of neuroticism in groups’ activity is associated with
the presence of specific components, that is, a combination of goal-oriented, mo-
tivational, activity, moral-psychological, individual-semantic, value-oriented, in-
terpersonal, behavioral, emotional and other components. This circumstance, due
to its versatility, is an attempt to study the problem of neuroticism at the group
level, which is considered especially innovative in social psychology. Among the
works devoted to the problems of group psychology and group reliability, in par-
ticular, are the works of many authors have studied the subject [1; 2; 4; 5; 14].

A number of authors have proposed research methods, such as: methods aimed
at building a real model representing the group activity of personnel, methods
aimed at identifying the time spent on solving problems and verbal expressions.

From a methodological point of view, the study of group reliability in the
context of social neuroticism by M.I. Setrov [11] is interesting, who proposed
several assessment criteria for revealing group organization. Based on a system-
ic-functional approach, he established the following criteria for assessing group
reliability:

a) compatibility, which requires the presence of relatively homogeneous ele-
ments under one social structure and their actual interaction as one of the most
important conditions for the existence of this structure.

b) the degree of intensity with which the modernization of functions occurs as
a guarantee of the preservation of the social structure, regardless of the complex
intrasystemic structure,

c) the neutralization of dysfunctions as the basis for maintaining the balance
of the system,

d) the concentration of functions, which reflects the need for their coordina-
tion and the goal of achieving the desired result.

Within the framework of social psychology, the theoretical and methodological
study of group reliability in in the context of social neuroticism is of particular
interest. It is noteworthy that this socio-psychological problem has been relatively
little covered and researched. Some of them are devoted to the study of social
neuroticism in conditions of stress arising from emergency situations. It is known
that G. Celye [10] drew the attention of the scientific community to the level of
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interpersonal relationships, which is a source of stress. As a main cause of distress,
the author points to the stress that arises from the need to share social space with
others in the workplace. The author suggests seeing the solution in reassessing com-
mon group goals and thereby increasing the level of group trust.

The study of the socio-psychological subsyndrome of stress was addressed by
L.A. Kitaev-Smik [7], who understands the stress subsyndrome as a change in the
form and course of communication in various extreme situations. He notes that,
first of all, the indicators of communicative activity change and are expressed in
the forms of interaction between a person, his social environment, the collective,
and the people around him. Other authors conclude that the forms of social inter-
action change significantly when stress manifests itself immediately in many people,
which, in turn, has a negative impact on the psychological atmosphere of the col-
lective, and as a result, on the productivity of further work, the ability to overcome
the problems that have arisen. The style of group communication is reflected in the
level of reliability of group activity and communication in a stressful situation and
on the ability to develop effective ways out of such a situation [2; 4].

Of particular interest in the study of the phenomenon of social neuroticism are
the results of A.S. Chernyshev’s [15] studies aimed at studying the integral charac-
teristics of collectives. The author considers the parameters of group organization,
which simultaneously characterize the social neuroticism criteria. Among such cri-
teria can be attributed:

a) psychological attitude and readiness to activity,

b) sensorimotor dependence/interdependence of reactions,

c) general group opinion about organizers / leaders,

d) stability in interpersonal relationships.

Stability is characterized by such a status structure when there are no “rejected”
in the group, and joint activities are not disrupted by the fact of self-government or
leadership, group actions are distinguished by unity, stress tolerance and personnel
interchangeability.

The socio-psychological relationship between group reliability and social neurot-
icism is also reflected in the study by S.V. Sarychev [8]. The author comes to the
conclusion that the higher the internal organization of the group, the more relative
and flexible the dependence of the organization or group on the environment be-
comes, the greater the isolation in which the given group is able to survive, while
with a decrease in the possibilities of isolation, the influence of the environment
on the forms and level of human life increases. In this regard, group reliability is
understood as a psychological criterion within the framework of which the degree
of expression of social neuroticism is characterized, or, in other words, the degree
of variability of the nature of joint activities and neurotic manifestations of the be-
havior of group members, caused by the societal influence on group activities. This
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parameter allows us to characterize the optimality of the functional level of a given
group in the corresponding period. According to S.V. Sarychev [8], social neuroti-
cism is clearly interconnected with the criterion of group reliability, which is espe-
cially pronounced in tense and extreme situations when performing joint actions,
that is, the level of social neuroticism of an individual acts as an indirect factor in
reducing the level of group reliability. S.V. Sarychev also presents the components
of social neuroticism, such as:

- a sense of uncertainty of group functions,

- projecting a sense of anxiety onto the social environment of intragroup com-
munication,

- increasing the level of neuroticism as a result of group activity,

- lack of a sense of group reliability.

F. Quan, Y. Gou, Y. Gau and other authors [6] identifies another component of
social neuroticism associated with a social position in relation to the group’s ac-
tivities, namely, the “impoverishment” of intragroup relations. The author notes
that an objective condition for intragroup joint activity in extreme or stressful
conditions is the optimization of forms of organizational interaction. Thus, studies
of group reliability have shown that with a decrease in the level of social neuroti-
cism, an increase in the effectiveness of joint actions is observed where there were
well-organized groups, as well as high technological, socio-psychological, mana-
gerial readiness to perform joint work. The described motivational variant gives
a picture of effective joint interaction in situations of organizational uncertainty.
Unlike the above, poorly or low-organized groups are characterized not only by
the absence of organizational and operational, technological foundations, but also
by an unconscious idea of their needs, which is often accompanied by an increased
level of social neuroticism among the organization’s employees. Such groups often
express a willingness to solve new problems, but do not realize the importance of
organizing intra-group forms of interaction and the motivational basis for joint ac-
tions.

Reliable groups demonstrate a pronounced social position aimed at the optimal
organization of joint activities and flexible re-equipment of the management pro-
cess during work in accordance with newly identified requirements and goals. Thus,
in such reliable groups, developed algorithms of social behavior appear that are
capable of satisfying the organizational and socio-psychological needs of the group
not only in normal, but also in tense or extreme conditions. The next component of
social neuroticism, which F. Qaun [6] drew attention to, is the absence of arbitrary
group self-regulation. It turns out that in the presence of tense or extreme condi-
tions in the course of joint activities, there is a tendency to mediate volitional efforts
expressed at the personal level, more developed group actions. That is, certain com-
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Pensatory mechanisms are introduced that support the effectiveness of the activity
and significantly increase it when mastering forms of joint activity. As a result of
the successful organization of group activity, the group ensures its organizational
structure and increases the level of group reliability. Otherwise, there is an increase
in the level of social neuroticism in employees and joint activities lose the charac-
teristics of group activities. In this case, personal needs gradually begin to prevail,
a conflict of interests arises, which increasingly “feeds” the socially conditioned
neurotic qualities of the individual [5].

A.  Strelchenko [12] notes as the next important component of reliability a
social position aimed at successfully resolving the situation in conditions of orga-
nizational uncertainty. It turns out that one of the most important factors in over-
coming social neuroticism is the socio-psychological conviction of group members
in the possibility of successfully resolving the current uncertain situation, and a
reliable intra-group work style plays a special role in this. In most cases, the most
psychologically difficult moment for people in such situations ends not when the
situation is objectively corrected, but earlier, as soon as the group members form a
positive psychological position and confidence that everything will end well. Thus,
summing up the above analysis, we can conclude that the socio-psychological prob-
lems that arise during joint group activities are easier to overcome in the presence
of an intra-group organization, which becomes an effective anti-stress tool, such as
group reliability, the level of which negatively correlates with the level of social
neuroticism of workers.

A group, as a subject of joint activity, can manifest itself only in the conditions of
the implementation of existing opportunities. In the conditions of joint activity, the
guarantor of group reliability is the proportional means of organizing this activity,
created by the members of the group. Moreover, the proportionality of the means
is expressed in relation to both internal conditions and external environmental
conditions.

Therefore, a reliable group is distinguished by the following characteristics:

a) higher efficiency of joint activities,

b) achieved changes in the structure of group behavior and joint activities,

c) the ability to develop and implement a plan of joint actions that will be aimed
at maintaining effective interaction.

Thus, a reliable group is distinguished by the ability to maintain concentration
and modernization of functions in tense and extreme conditions, the attitude to
the organization as a value, as well as the formation of the motivational sphere and
reliable social positions in relation to the improvement of the organization. In other
words, the ability of a group to act harmoniously in tense or extreme conditions is
expressed precisely in the features of the group’s reliability, which are character-
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ized by the effectiveness of the group, the interaction of group members and the
coordination of actions.

Research methods

To identify the main characteristics of social neuroticism, we used the method of
comparative analysis of theoretical approaches to studying the phenomenon of group
reliability. As a result, the main characteristics of group reliability were identified and
classified, which have a certain impact on reducing the level of social neuroticism.

Results

As a result of the socio-psychological analysis of group reliability, we came to the
following conclusions:

1. To date, there is no single, generally accepted definition of group reliability in
the psychological discipline.

The two most common views on the definitions are procedural and cumulative.

The procedural view is based on the dynamics of reliability, the idea of the
development of reliability as a component of joint activities in different groups. The
cumulative view operates at the end of the implementation of joint activities with the
data of the results.

However, studying the idea of group reliability as a socio-psychological
phenomenon, scientists identify a number of components that can be attributed to
the criteria for assessing the social neuroticism of the individual. These are personal,
organizational, technological, psychophysiological, professional, methodological, and
affective components.

2. The variety of interpretations of the concept of group reliability and their
significant differences in parameters indicate that the problem has not been
sufficiently studied in the socio-psychological discipline. This fact, on the one hand,
can negatively affect the results of decisions aimed at implementing theoretical and
applied research tasks and training specialists. On the other hand, the need to study
the manifestations of social neuroticism in joint activities can activate the process of
studying group reliability, among other things.

3. One of the most effective is the point of view according to which reliability is
considered as a systemic and integral quality of a group, which is actualized in tense
or extreme conditions and is expressed in negative correlations with the level of social
neuroticism.

Group reliability in content includes:

1) stable results, despite changing conditions of joint activity,

2) the ability to make an immediate decision on the implementation of joint
activities in tense or extreme conditions.

3) the ability to carry out joint activities in extreme conditions without errors,

4) psychological resistance to negative environmental factors and stressful
conditions,

5) maintaining the working capacity of group members in extreme situations,

6) independence of the process and result of joint activities from any kind of

| 179



LusunN $hSU4UL MUNPENPUYUL | KAYAP HAYYHOE NMEPUOANYECKOE U3JAHUE | KATCHAR SCIENTIFIC PERIODICAL | 2024 (2)

“interference”,

7) the presence of “reserve” funds that will stimulate joint activities regardless of
the presence of extreme conditions.

4. Theoretical analysis of works devoted to this problem showed that most studies
are characterized by the prevalence of a static approach to the problem. This approach
assumes that the conditions of group activity and the influence of the environment
are assessed only to the extent that they can cause unforeseen changes in group
processes. Socially conditioned influences on the level of personality neuroticism are
still not fully perceived as a negative factor in assessing the degree of group reliability.

5. When considering the problem of reliability, most authors study the features
of joint activities and group behavior in stressful and extreme conditions and pay
attention to stability and related concepts: “stress resistance”, “noise immunity”,
“stability”. We believe that analyzes aimed at stability should be supplemented with a
dynamic approach, thanks to which it becomes possible to study intra-group changes
and intra-group behavior formed under the influence of a social situation leading to
the dynamics of the level of personality neuroticism. 6. The dynamic approach to this
problem was substantiated by K. Levin in his work “The Conflict of Aristotelian and
Galilean Forms of Thinking in Modern Psychology”. In the context of this approach,
it is necessary not to make abstract observations, but to study the dynamic side of a
specific event, which will not be associated with an isolated object, but to study the
socio-psychological processes that arise and occur in this situation.

In the context of studying intra-group manifestations of social neuroticism, great
importance is attached to everyday communication in the workplace and maintaining
a healthy psychological atmosphere.

Currently, there are various approaches to the study of individual-personal
characteristics of employees. Individual-personal characteristics are considered as part
of the psychological activity of a specific person, his psychological state, interpersonal
and individual-social relations, allowing us to describe and predict his behavior,
direction and dynamics of psychological development. As individual-psychological
characteristics, it is customary to consider such personality traits as stable, recurring
features of an individual’s behavior in various situations [1; 3].

Conclusions

Thus, we see that when studying the conditions for the development of the level
of reliability, scientists attach great importance to the presence of stress or stress—
producing conditions. However, it should also be noted that interpreting group
reliability only in the context of the presence of stress and reducing it to a simple
indicator of stability is one-sided and limited.

If the psychological analysis of the conditions of group reliability is carried out as
an integral part of the concept of social neuroticism, then stress-producing conditions
can be considered those conditions that lead to an increase in the level of neuroticism
of the individual and require a change in the mechanisms or form of organization of
group joint activities. In such conditions, any unpredictable or suddenly emerging
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elements of external interaction negatively affect the organization of the group.

It is also important that, unlike the static approach to the study of reliability, which
mainly includes an analysis of external influences on group activity, the dynamic
approach (which, according to a number of authors, most fully reveals the idea of
“reliability”) includes the consequences of both internal and external influences, the
disclosure of which, in turn, contributes to the development of group joint activities.
re-equipment of the business strategy and its adaptation to new conditions.

Let us list the main conditions under which we can assume the presence of an
increased level of social neuroticism of the individual, which, in turn, leads to the
need to develop group reliability in order to transform the style and mechanisms of
intra-group joint activities.

- conditions caused by intergroup competition.

- time deficit, that is, time constraints in a given situation for drawing up a plan of
necessary actions and completing a group task.

- conditions caused by a change in the size of groups associated with the inclusion
of new members in the group or the replacement of one of them.

- conditions limiting the opportunities for participation of all members of the
group (or only some of them) in joint activities.

- conditions associated with the subjective significance of the results or large-scale
negative consequences for the entire group as a result of an error.

- conditions requiring maximum involvement of all members in joint activities.

- conditions associated with the need to choose one method in the course of joint
activities.

- conditions caused by an intra-system conflict in the course of joint activities.

Group reliability facilitates the implementation of an adequate choice when
implementing joint activities by a group in the event of the occurrence of the above
conditions or in the event of another choice that will satisfy the entire group or the
majority of the group.

It is also important to be guided by not only intra-group needs when choosing a
strategy for group behavior, but also by the further development of the professional
group’s connections with the external environment.

Thus, a reliable group, finding itself in a tense situation, is able to maintain the
direction of professional joint activity and determine and distribute new, situational
functions within the group aimed at resolving this situation or ensuring a smooth flow
of activity in such a situation. In the presence of group reliability in a team, as a rule,
it becomes possible to level the most negative manifestations of social neuroticism.

Based on the analysis of existing works on overcoming social neuroticism, we
propose the introduction of a social learning model, which underlies the development
of group reliability.

Social learning is a social - a relatively new direction in psychology. According
to this approach, it is assumed that the educational process is organized to form
such knowledge, skills and abilities that form mechanisms for possible constructive
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interaction and are aimed at developing tripartite relations of joint activity: social
or external environment, intergroup or interdepartmental, intragroup or internal
environment. In psychological discipline, the foundations of social learning are based
on methodological principles that are aimed at developing both the social environment
and the individual or group that is the subject of the activity.

This situation becomes more obvious when not only the labor, physiological and
psychological data of a person are taken into account, but also the properties of the
activity carried out with all its professional, social or psychological consequences. This
means that the social activity of individuals or groups as subjects of activity determines
and characterizes the social environment, which, in turn, mutually determines the
further course of social activity of these subjects.

In this sense, value technologies of social learning are manifested as:

- means of promoting social relations that characterize forms of cooperation at
different levels, from interpersonal to intergroup and intragroup interactions,

- levers of interaction between the main and auxiliary teams,

- a process aimed at developing both intragroup and intergroup interactions,

- a process aimed at meaningful and constructive improvement of work during
joint activities in a group,

- mechanisms aimed at integrating and improving a person’s social identity, his or
her self-image at the individual level.
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