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Introduction. Human migration has long been a fundamental part of global
societies, driven by the search for better living conditions, security, and opportunities. In
recent years, digital platforms have become pivotal in facilitating migration procedures
and improving governance, providing essential tools to manage migration flows and
enhance the overall process. These platforms, alongside social networks, play a crucial
role in helping migrants integrate into new communities by fostering connections,
improving communication, and providing access to vital resources. Additionally, Al tools
are transforming the integration experience by offering personalized support in language
learning, employment, housing, and healthcare. This article examines the evolving role
of digital platforms and AI in the migration landscape. It explores how they streamline
processes, enhance governance, and support migrants' integration into more inclusive
and resilient societies.

The relevance of the topic. The importance of examining Al and digital platforms
in migration stems from their profound effect on the resettlement experience. As global
migration becomes more intricate, utilizing technology is vital for overcoming the
following challenges: language barriers, accessing essential services, and integrating into
new communities. Understanding how these tools facilitate smoother transitions for
migrants highlights their critical role in improving migration management and support
systems. This knowledge is essential for policymakers, organizations, and researchers
working to enhance the efficiency and inclusivity of migration processes.

The main purpose of this article is to explore how Al and digital platforms are
revolutionizing the migration experience by making it more efficient, quicker, and better
governed. It examines how Al tools facilitate the integration process, how social
networks provide essential information and support, and how digital platforms ensure
rapid processing of migration procedures while offering valuable assistance to migrants.

The following problems are set to achieve the purpose:

v" Investigate the role of digital platforms in facilitating migration procedures
and their management by authorities.

v" Explore the impact of social networks and online communities on supporting
migrants

v"and understand the role of various types of platforms in assisting migrants.

Literature review. Throughout history, human migration has been a constant
feature of global societies, driven by the pursuit of better living conditions, security, and
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opportunities. Among the most studied forms of migration is labor migration, which
involves the movement of both skilled and unskilled workers across borders. Scholars
have thoroughly explored how labor migration connects to economic growth, social
change, and labor markets, highlighting the complex nature of this process and its
significant effects on both the countries migrants leave and those they move to. In recent
years, technology has become a critical factor in shaping human migration, offering new
tools for managing migration flows, supporting integration, and providing migrants with
access to essential information and opportunities.

Skeldon suggests that migration, especially international migration, is a complex
concept, as its measurement relies entirely on how it is defined both in terms of time and
geographic space!. Technology plays a vital role in migration, used by various
stakeholders to either support or restrict movement. Information and Communication
Technologies (ICT) are especially important, as migrants use these tools to make informed
decisions and execute their plans?. Among all available technologies, the Internet stands
out as the most suited to the needs of migrants. It offers a space that reflects the migratory
experience, being "transnational, interactive, and decentralized." In the global context
migration is defined by the International Organization for Migration (IOM) as the
relocation of individuals, either across international borders (international migration) or
within a country's boundaries (internal migration), for a period exceeding one year
regardless of the reasons, voluntary or forced, or the means, whether regular or irregular,
used to migrate.” Digitalization is defined as the ongoing integration of digital
technologies and digitized data across the economy and society®>. A key part of
digitalization is AI which helps to automate tasks, improve decision-making, and provide
valuable insights from data. Artificial intelligence, with its ability to analyze large
amounts of data and make data-driven decisions, offers innovative solutions to address

! Skeldon, R., International Migration, Internal Migration, Mobility and Urbanization: Towards
More Integrated Approaches, Migration Research Series, Maastricht University, 2017, p. 1
https://www.un.org/en/development/desa/population/events/pdf/expert/27/papers/II/paper-
Skeldonfinal.pdf

2Fortunati, L., Pertierra, R., Vincent, J. (Eds.). Migration, diaspora and information technology in
global societies. Routledge, 2013

3 Georgiou, M. Les Diasporas en Ligne: Une Expérience Concrete De Transnationalisme. Hommes
et Migrations 1240 (novembre-décembre): 2002, 10-18.

4 IOM Glossary on Migration, 2019, https://home-affairs.ec.europa.eu/networks/european-
migration-network-emn/emn-asylum-and-migration-glossary/glossary/migration en

5> Eurofound, https://www.eurofound.europa.eu/en/resources/digital-age-automation-digitisation-

and-
platforms#: ™ :text=Digitalisation%20is%20the%200ongoing%20integration,and%20its%20regul
ation%?20and%20protection
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various challenges in the education sector®. Al, on one hand, provides humanity with the
opportunity to solve many global issues, but its widespread impact, particularly on areas
like the job market, also presents challenges’. Al is widely used in managing the migration
cycle, involving processes such as facilitating identity verification before departure,
submitting and processing visa applications, enhancing border procedures, and predicting
migration trends®. As digitalization continues to reshape industries by streamlining
processes and improving connectivity it has also made remote work easier, allowing
employees to work and collaborate from anywhere.

In their study "Impact of Youth Labor Migration and Strategies for Demographic
Change Prevention," Armenian researchers highlight the importance of remote jobs in
rural areas to deter youth emigration. They also call for government incentives to
encourage urban employers to hire rural youth remotely, ensuring stability®.

Methodology. In the scope of this research descriptive, comparative, scientific-
historical-logical methods were used and implemented. The obtained results may be
useful for policymakers and organizations by providing valuable insights into how digital
innovations can address integration challenges and how digital platforms simplify the
migration process enhancing the efficiency and transparency of migration management.
Additionally, other researchers studying migration and digital solutions may find these
insights valuable for exploring further advancements and improvements in this field.

Analysis. Migration is a dynamic and complex global phenomenon, that affects
millions of people abroad. In today's digital era, innovative solutions are playing a critical
role in enhancing the mobility and integration of migrants. By leveraging digital tools,
governments and organizations can streamline migration processes, enhance access to
services, and foster better social and economic integration. Moreover, these technologies
offer valuable data for policymakers to make informed decisions, ensuring that migration
is managed effectively. Digital solutions not only support migrants in their journey but
also contribute to more inclusive and resilient societies.

Among the various digital solutions, migration platforms stand out as essential
tools, offering comprehensive support for managing migration flows and providing
critical resources to migrants and authorities alike.

6 Zhai, X., Chu, X., Chai, C. and others, A Review of Artificial Intelligence (AI) in Education from
2010 to 2020, Complexity, Published by Hindawi, 2021

7 Atoyan, V., Artificial Intelligence and digital future. Challenges of the Fourth industrial
revolution, Amberd, ASUE, 2019/1, p. 52

8 Beduschi, A., McAuliffe, M., 2021. Artificial Intelligence, migration, and mobility: implications
for policy and practice. In: World Migration Report 2022 (M. McAuliffe and A. Triandafyllidou,
eds.). International Organization for Migration (IOM), Geneva

° Tadevosyan, Z. and others, Bulanikyan, V., Impact of youth labor migration and strategies for

demographic change prevention, Amberd, <Tntesaget> Yerevan 2024, p. 103-104
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These platforms play a crucial role in ensuring the success and security of
migration processes. Currently, they have become indispensable, revolutionizing how
individuals and families navigate cross-border movements. Migration platforms provide
essential information, services, and support, making the migration process more
manageable and accessible. Without them, the challenges of meeting legal requirements,
finding employment, and integrating into new communities would be far bigger. As
global migration trends evolve, the role of these platforms continues to grow, ensuring
safe, orderly, and dignified migration.

Migration platforms, whether websites, mobile apps, or physical centers, offer a
range of services like legal aid, job placement, language courses, and community
integration. They aim to make migration more effective and affordable for people moving
for economic, educational, or humanitarian reasons. Before the digital age, migration
systems were fragmented and manual, relying heavily on physical documents and in-
person exchanges. Migrants had to navigate complex bureaucratic structures across
various agencies, making the process cumbersome and often unpredictable.
Communication between migrants and authorities was slow, limited to postal services,
phone calls, or in-person visits to embassies, while access to accurate information was
scarce.

Non-governmental organizations (NGOs) and community groups played an
essential role in supporting migrants, offering legal advice and emergency assistance.
However, resources were often limited, leaving many migrants vulnerable to exploitation
by middlemen or fake agents charging high fees for poor-quality services. Border control
was also manual, with little international cooperation, complicating the management of
cross-border migration and contributing to challenges like undocumented migration and
visa overstays.

Digital migration platforms have transformed this landscape, making processes
more transparent, centralized, and accessible. In the late 20th century, with the advent
of the internet, governments and international organizations began exploring digital tools
to manage migration more efficiently. Early platforms primarily focused on providing
basic information about visa processes and requirements. Notable milestones from this
period include the creation of online visa application systems in the early 2000s, such as
the United States Electronic Diversity Visa Lottery (DV) Program (commonly known as
the Green Card Lottery) and Canada's Electronic Travel Authorization (eTA). These
systems allowed migrants to apply for visas remotely, streamlining the process.

By the mid-2000s, more interactive platforms emerged, enabling migrants to
track the status of their applications, access personalized information, and communicate
with relevant authorities in real-time. For instance, Canada's Express Entry system,
launched in 2015, revolutionized migration by utilizing a points-based system to attract
highly skilled professionals through an online platform, making the process faster and
more transparent.
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In addition to government efforts, international organizations such as the
International Organization for Migration (IOM) also began developing digital platforms
to support the reintegration of returning migrants and to offer assistance to vulnerable
groups, including refugees. One key innovation is the IOM's Migration Information and
Data Analysis System (MIDAS), a user-friendly and customizable Border Management
Information System (BMIS). MIDAS enables the real-time collection, storage, and
analysis of traveler data across entire border networks, allowing states to better manage
entries and exits. It also serves as a crucial tool for migration policy planning, providing
a robust statistical basis for informed decision-making.

Technological advancements like artificial intelligence and machine learning
have further enhanced these platforms, enabling predictive analytics to forecast
migration flows and improve decision-making. The COVID-19 pandemic accelerated the
adoption of digital migration tools, with countries introducing virtual interviews, online
document authentication, and digital identity systems to navigate travel restrictions.

Digital platforms have significantly transformed the migration experience by
offering vital tools that specifically address migrants' needs, such as employment support
services and communication tools, which play a crucial role in facilitating integration and
access to essential information. Employment support services often include information
on legal rights, work permits, and regulations. For example, a site like USAHello provides
comprehensive guides on how to obtain a work permit and understand labor laws in the
United States, ensuring that migrants are well-informed about their rights and
responsibilities.

RapidPro, an open platform developed by UNICEF, is primarily designed for
communication and data collection, but it also plays a significant role in supporting the
integration of migrants into new communities!?. Utilizing SMS and messaging
applications ensures effective communication between service providers and migrants,
providing timely access to crucial information and services. For example, migrants can
receive real-time updates on changes in legal requirements, healthcare services,
educational opportunities, and local community events. The platform's customizable
nature allows it to be adapted to various contexts and languages, making it an invaluable
tool for diverse migrant and refugee populations. Additionally, RapidPro's data collection
and analysis capabilities help organizations better understand and respond to migrants'
needs, thereby improving the overall effectiveness of support and integration efforts.

Migration platforms can be categorized into three categories: government, NGO,
and private sector platforms. Government platforms, like Australia's SkillSelect and the
U.S. Citizenship and Immigration Services (USCIS) site, regulate visa processes, border
security, and data collection on migration trends. NGO platforms focus on humanitarian
aid, supporting vulnerable groups such as refugees and asylum seekers. Private-sector

10 United Nations Children’s Fund, Evaluation of Innovation in UNICEF Work Case Study:

RapidPro, New York, 2019 https://www.unicef.org/evaldatabase/index_103533.html
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platforms, such as UpCounsel, offer commercial services like legal assistance and job
placement.

These platforms play a critical role in ensuring migrants have the information
and support by providing real-time updates on migration policies and offering essential
services such as legal aid, housing assistance, and language courses, easing the integration
process for migrants. Platforms also foster community connections, helping migrants
build support networks and access practical advice. However, challenges such as data
privacy, unequal access to digital technologies, and the risks of fraud and misinformation
must also be addressed to ensure the security and fairness of migration platforms.

In Armenia, platforms like workpermit.am and repatarmenia.org are playing a
key role in managing migration processes. Launched in 2022, workpermit.am enables
employers to electronically submit applications for foreign workers, streamlining the
process of obtaining temporary residence status. The platform also offers services for
citizens of EAEU member states, facilitating the legal registration of both workers and
their families in Armenia. Meanwhile, repatarmenia.org provides comprehensive
resources for repatriates, offering assistance with visas, Armenian language courses, job
placement, and integration services.

Another important area where digital tools play a vital role is in supporting the
integration of migrants. Social networks have become essential tools for facilitating the
smooth integration of many immigrants as they provide access to vital information even
before arriving in a new country. Many migrants run blogs where they share valuable
insights across various aspects of life in their new country. Thematic groups and special
Telegram channels are also created on platforms like Facebook and other social networks,
allowing newly relocated or potential migrants to ask questions and get answers from
those with firsthand experience. These social communities, often organized by country
or city, have become essential support networks, made possible only by today's
digitalization. Critical issues for migrants are extensively discussed on these platforms:

o Experienced migrants provide advice on choosing a place to live based on
income and preferences.

e The process of obtaining a driver's license is explained, even offering contacts
for preparation specialists.

¢ Detailed information about the education system and individual schools is
shared, which is key for integrating children smoothly.

¢ Recommendations for affordable stores for household goods, cars, and
everyday shopping are provided.

e Insights into the labor market are shared, including job application
requirements, interview experiences, and advice, increasing chances of quicker
employment.

These sources of information significantly save newly relocated individuals time
and money while easing their integration into a new environment. They also create
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opportunities to meet new people and build friendships, which positively impact the
adaptation process.

Social networks play a crucial role in supporting migrants by providing important
information on immigration policies and procedures. Platforms like Facebook, Telegram,
and Reddit host numerous groups and forums where users share updates on visa
requirements, legal changes, and personal experiences. These online communities often
disseminate information faster than official channels, helping migrants stay informed
about their rights and obligations. For instance, Facebook groups such as "Expats in
Dubai" or "Americans in Germany" offer advice on visa processes, job opportunities, and
cultural adaptation. Subreddits like r/IWantOut and r/expat are valuable resources for
users to ask questions and share migration experiences, with Reddit's voting system
highlighting the most accurate and helpful content.

Additionally, specialized websites like Expat.com and InterNations provide
extensive resources, including country guides, articles on immigration policy, and forums
for users to connect. These platforms frequently collaborate with legal experts and
experienced migrants to offer reliable and detailed advice. Studies have shown how
groups on Facebook, for example, have helped Filipino domestic workers in Hong Kong
share information about legal rights and support networks!!. Moreover, government
agencies like the U.S. Citizenship and Immigration Services (USCIS) and nonprofit
organizations such as the International Organization for Migration (IOM) actively use
social media to update and assist migrants globally.

Employment is a crucial factor in successful migration, and job support services
play a major role in this. Remote work platforms and career development tools help
migrants find jobs, offer resources for training and courses, and connect them with
potential employers. Platforms like LinkedIn provide access to job listings tailored to the
migrant’s qualifications, while also offering the chance to network with professionals
globally, join relevant groups, and gather information about required skills. LinkedIn is
also a valuable resource for business contacts, with some platforms even offering
employee reviews, salary insights, and details about company culture, aiding migrants in
making informed decisions.

After the events of September 2023, social networks played a crucial role in
helping thousands of Armenians who relocated from Artsakh to Armenia find
employment. Many employers expressed their willingness to offer jobs to people from
Artsakh by posting available positions. Numerous organizations and individuals also
provided free courses and training, aiming to ease the challenges these people faced while
settling into their new communities. In addition to government support, individuals and
organizations joined efforts to assist the refugees, with social networks becoming the

1 Pjocos, C., Vilog, R., Bernadas, ]., Interpersonal Ties and Health Care: Examining the Social
Networks of Filipino Migrant Domestic Workers in Hong Kong, Journal of Population and

Social Studies (JPSS), 31 October 2021, Volume 30, 2022.
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primary source for sharing and receiving information about essential items and supplies.
Without social media, it would have been impossible to organize and implement refugee
support efforts on such a large scale. Thanks to these platforms, many families saw their
burdens lighten, and funding sources were found both within Armenia and across the
diaspora. Social networks were also used to share information about available housing,
which significantly sped up the resolution of accommodation issues for many refugees.

We shouldn’t overlook the crucial role Al tools play in helping migrants integrate
into new communities by addressing various challenges. They assist in finding the best
resettlement locations, as seen with tools like GeoMatch (an Al tool developed by the
Immigration Policy Lab at Stanford University), which uses data to predict where
migrants are most likely to succeed based on factors such as language and education!?.

In education, Al tools can personalize learning for migrant students. For example,
Al-powered language apps are transforming how migrants, both adults and children,
learn new languages. These apps offer real-time translations, correct language mistakes,
and provide multiple translation options, thus enhancing vocabulary and comprehension.
This is particularly important for children who are entering educational systems in their
new country, and for parents who need to assist with homework or school
communications. Some of the most popular language learning apps are Duolingo and
Babbel, offering lessons in 36 and 14 languages respectively. Another app, Tandem,
provides users with speech recognition and error correction tools, as well as immediate
feedback through the use of AI. Meanwhile, an app called Memrise personalizes lessons
based on the learner’s pace and progress, helping to retain vocabulary and grammar
through automatic language recognition and real-time exercises.

Healthcare is another area where Al is making a substantial impact. Migrants
often struggle to navigate healthcare systems in their new country due to language
barriers. Al-based tools, such as Babylon Health in the UK, offer medical consultations
through Al-powered chatbots. These tools can provide diagnoses based on symptoms and
suggest next steps, making healthcare more accessible to non-native speakers. Another
important tool is telemedicine platforms, which allow patients to connect with
healthcare professionals via video calls or messages. K Health, an Al-powered primary
care company, analyzes patients' symptoms and medical history to provide personalized
health information and connect users with remote consultations. This is especially
helpful for migrants who struggle to visit healthcare facilities. We shouldn’t overlook the
importance of mental health during the migration process. Some Al tools, like WYSA
and Tess, are helping migrants cope with psychological stress, anxiety, and depression by
providing chatbot-based mental health support in multiple languages.

12 Fei, J., McEvenue, P., Sjef van Grinsven, Al for Immigrant Integration, Stanford Impact Labs,

February 2021, https://impact.stanford.edu/article/ai-immigrant-integration
382



Overall, Al plays an essential role in enhancing migrants' quality of life by
facilitating access to services, improving communication, and providing tailored support
throughout the integration process.

Our review of the websites of leading Armenian medical institutions and the RA
Ministry of Health, widely used globally, brought us to the conclusion that those websites
are not currently employed here. Communication with medical centers is limited to
phone calls or online interactions with staff, who may be unavailable due to their heavy
workload. Implementing chatbots could enhance the efficiency and speed of providing
essential information to clients. This would be especially valuable for migrants, as it
would help them resolve issues more effectively and without additional resource
expenditure.

Scientific novelty. This study uncovers the transformative role of digital
platforms and Al-driven tools in migration procedures and integration. By examining
how these technologies enhance access to services, facilitate integration, and provide
essential support, along with the impact of social networks on the overall integration
process, this study highlights significant advancements in aiding migrant adjustment.
Additionally, it was observed that Armenian healthcare organizations lack chatbots to
provide quicker and more efficient services, which are commonly used worldwide.
Therefore, their implementation is recommended.

Conclusion. Digital platforms and Al-based tools play a pivotal role in facilitating
the integration of migrants into new communities. Platforms that streamline migration
procedures and management ensure more efficient processing of documentation, legal
compliance, and policy implementation. Through virtual communities, migrants receive
valuable information about various aspects of life, get answers to their pressing questions,
and form business connections, thereby enhancing their career opportunities. Al-driven
tools make healthcare and educational services more accessible, accelerate the process of
choosing a place of living and finding employment, and help overcome language barriers.
Overall, the use of Al and digital technologies has transformed the migrant experience,
making the process of settling and succeeding in a new country more manageable and
accessible.
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DIGITAL SOLUTIONS FOR MIGRATION MANAGEMENT:
MOBILITY AND INTEGRATION

ANUSH SARGSYAN

Abstract
Nowadays, human migration, driven by the pursuit of better opportunities, is a

complex global phenomenon increasingly shaped by technology. This article examines
the impact of digital platforms and artificial intelligence (AI) tools on the migration
process, particularly their role in facilitating access to essential services such as healthcare

and education and supporting migrants' integration into new communities. The study
shows the role of digital platforms in managing and facilitating migration flows and
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compares globally used technologies with those available in Armenia, identifying areas
for improvement. By analyzing how digital solutions streamline migration processes and
enhance management, this article provides valuable insights for policymakers and
organizations aiming to support migrants more effectively.

The main purpose of this article is to explore how Al and digital platforms are
revolutionizing the migration experience by making it more efficient, quicker, and better
governed. It examines how Al tools facilitate the integration process, how social
networks provide essential information and support, and how digital platforms ensure
rapid processing of migration procedures while offering valuable assistance to migrants.

The following research objectives were set:

e toinvestigate the role of digital platforms in facilitating migration procedures
and their management by authorities,

e to explore the impact of social networks and online communities on
supporting migrants,

¢ tounderstand the role of various types of platforms in assisting migrants.

Methodology. In the scope of the article descriptive, comparative, scientific-
historical-logical methods were used and implemented.

Scientific novelty. This study uncovers the transformative role of digital
platforms and Al-driven tools in migration procedures and integration. By examining
how these technologies enhance access to services, facilitate integration, and provide
essential support, along with the impact of social networks on the overall integration
process, this study highlights significant advancements in aiding migrant adjustment.
Additionally, it was observed that Armenian healthcare organizations lack chatbots to
provide quicker and more efficient services, which are commonly used worldwide.
Therefore, it is recommended to implement them.

The research findings may be useful for policymakers and organizations by
providing valuable insights into how digital innovations can address integration
challenges and how digital platforms simplify the migration process enhancing the
efficiency and transparency of migration management. Additionally, other researchers
studying migration and digital solutions may find these insights valuable for exploring
further advancements and improvements in this field.

Keywords. Migration, digital platforms, artificial intelligence (AI), integration,
healthcare access, educational services, support to migrants, social networks,
communities
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Upnh wuydwbubpnid dwpnljuyhtt dhgpughwt hwdwppowphwhtt pupy
Eplnype E npb wdbjh nt wybh dks wqntgnipjut E Eipuplynid mkjuuninghwubph
Unnuhg: Uju hnpjwédnid  niundbwuhpynid - puyhtt hwppwlutph b
wphbunwluwt pwbwlwinipjut (UF) gnpshputph wqntgnipniup dhgpughnt
gnpdpupwgubph Jpw, dwubwynpuwybu npuitg nbhpp wpnpowwwhnipjut b
Yppenipjut hhdtwlwt swpwynipniuubph dwwngkhnipjut wywhnddwi, htyyhu
twl tnp hwdwjtpubpnid vhqpuinubph htntgpdwt hwpgnid: LEpjuyugdnid
pYuyhtt hwppwlutph ntpp dhgpughnt hnupbph jupwdupdwt b hhynwugdut
gnpénid, huswhu twb hwdbdwnynd i hwdwohiuphwhtt - dwupwnwpny
Yhpwnyny  nkjuninghwitpp  Zujwunwbind  hwuwbbjh  gnpshplkph  htan’
pugwhuwjnbnt pupbjuddwt htwpwynp nnpuubpp: BJuyhtt  psnwdubph
Uhongny vhgpughnt gnpépupwugubph pnipugdut b junwjupdwt pupbjuddut
Enwbwlubph  JEpnwdnipjutt  punphhy wyu  hhwnwgnuumipmiip  Jupbnp
wnbnbtjuwnynipmit £ mpudugpnid - punupwljubnipmmit - dpwlnnubph b
Juquubpympnibiiph hwdwp tyunwl niubbung wdkh wpynibwbn
wowlgt] Uhgpubnubphi:

znrpjwédh hhdtwjui tyuwwnwlb b niumdiwuhpl), pk hyybu Bu UL L
puyht hwppwlutpp hqutnunid dhgpughnt thnpdwnnipynip wb nupaibing
wykjh wpynibwybwn, wpwg b juy junwdupynn: Nrunidbwuhpynud k, pl htyy bu
tu UR gnpshputipp hipunugunid hinkgpuwi gnpdpipugn, unghwjuljut gumugkpt
wywhnynid wuhpwdbon wnbknkjunynipnit b wowlgnipni, b hyybu bu
pYuyhtt - hwppwlutpp  wywhngnud - dhgpughnt - ppugulupgiph - wpwg
hpuwljwbwgnid wpwewpltjng wpdtpwynp oqunipini Uhgpuinnubpht:

znpush twuwuwlhtt hwutbnmt hwdwp wpwownpynd G hknlyuy
Jugpptbpp.  nwunudbwuppl) - pyughtt - hwppwlikph nkpp dhgpughnt
gnpépupwugutph pnipugdwt b wyy gnpdpupwgutph jupwjupdwt hupgnid,
niunidtwuhpl] unghwjuljwt guugkph b wingug hwdwjupubph wqntgnipniup
Uhgputnttphtt wowlghnt gopénud, hwuljuwtw] nwpunbtuwl hwppwljutph
ntpp Uhgpuunbpht wewlgkihu:

Utpnyuwpwinipnil:  Zhnmwqnuinipjutt  oppwbwljubpnid  fhpundt) tu
ujupugpujui, hudkdunuljul, ghnuwjut-yguundwuw-npudwuputulut
Ubpnnubp:

Qhuwlwi unpnyp: OQrunidbwuppnipmnibp pugwhwpnmd o pduygh
hwppuljutbph b UR-m] Ywnwjwpnn gnpshpubph  nkpp  dhgpughnt
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gnpdpupwugubpnid b htnkgpudw gnpénid: Niunidtwuhplny, pt husybu o wyy
wnbkpjtunnghwtbtpp  pupbjuynid dSwnwjmipniitbiph  hwuwubkjhnipjniup,
htpwnwgunid htinkgpniudp b wywhnynmid wthpudtsn wowlgnipinil, husytu bl
unghwuljut guigkph wqnkgnipyniip pinhwinip hnkgpuwi gnpéphpugh Ypu’
wju niunidbwuhpmipiniip jupbnp wewepupwg k gnyg wnwhu dhqpubnubph
hwpdwpbgdwt hupgnud: Fugh wyy, tjundl) b, np ZZ-nid wnnnowwwhwljut
Juquulbpympmibitpp smikt sunpnplbp’ wyljh wpwg b wpynibwybn
dwnwmipiniutiip dwnniglint hwdwp, npnp juwytnpkt ogrnugnpéynid G wdpnne
wpuwphnid: Munh junphnipg Ewnpymd ukpnuk) nputp:

Uunugws wpyniupubpp jupnn G ogunwljup 1hul] punupuljwinipni
Upwlnniibph U Juquulbpympmbtbph hudwp wywhn]bn]  wpdbpunp
wnbntynipjniutitp wyt wuht, ph hywybu jupnn i pduyhtt tnpupupnipemniaubpp
nwst] htnbgpuwt dwpunwhpudbtpubpp b hyywbu o pduyhtt hwppwljubpp
htipinugimud dhgpughnt qgnpépipugp b gpu Junwjwpnidp pupdpugibing
Uhgpughnt hnuptph Junwjupdu wpynibwybnnipmniit nL
pwthwighlmpmniup:  Pwugh wyy, dhgpughnt b pYuyghtt  nwdnudubph
niuntdtwuhpnipjudp qpunynn wy] hknwgnunnubtp upnn Bu wyu wpnyniupubpt
ogunugnpst] htwnnwqu pupbjuynudubph b wnwoptpwgh ntuntdbwuhpnipyut
hwdwnp:

Pwiwh pwnkp: Uhgpughw, pduhtt hwppwlubp, wphbunwlw
putwljwunipnil, htwnbkgpnud, wnnnowuwwhwljui dwnwymipniuubkph
hwuwtbjhnipini, Yppuljwt Swnwmpmnitubp, wowlgnipnit vhgputnubphl,
unghuwjuljut gmugtp, hwdwjuputp:

IIT®POBBIE PEIIIEHUA JIJI YIIPABJIEHUS MUTPAIIVEN:
MOBWJIBHOCTD 1 UHTETPALIWA

AHYII CAPT'CAH

Annoramusa

B Hacrosiee BpeMs dejOBeueCKas MUTPALMs, BBI3BAHHASA CTPEMJIEHHEM K
JTYYIUIMM BO3MOXKHOCTAM, ITPeJICTaBIAeT COOO0M CI0XKHOe II00aabHOe ABJIeHKe, KOTOpoe
Bce Goiblne (GOPMHUPYeTCsS TEXHOJIOTHeH. DTa CTaThsi HCCIeAyeT BIUSHHUE IUGPOBBIX
mrathopM M HHCTPYMEHTOB MCKyccTBeHHOro uHTeimnekra (MM) Ha MurpauuoHHSBIN
IIPOIIECC, B YACTHOCTH UX POJIb B YIIPOIIEHUHN JOCTYIIAa K OCHOBHBIM YC/IyTraM, TAKUM Kak
3[paBOOXpaHeHHe M O0Opa3oBaHUe, a TAKXKe B IOJJepXKKe WHTErpaliyi MUTPAHTOB B
HOBBIE COOOIIEeCTBA. B mcciemoBaHMM IOLYEpKHBAETCA POJIb LUMPOBHIX ILTATHOPM B
YIpaBJIeHUU U VIPOIEHWM MUTPAIMOHHBIX IIOTOKOB, a TaKXe CpPaBHHUBAIOTCI
TEXHOJIOTUH, UCIIOJIb3yeMble B MUPE, C T€MH, YTO JOCTYIHBI B ApMeHHU, ONpezess
obyacTy [AnA yAydlleHWsa. AHAIM3UpPYyd, KaK LU(PPOBbE pelleHud YIPOUAIOT
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MUTpPAllMOHHBIe TIPOLeCCHl Y YJAy4lIaloT yIpaBjleHHe, [JaHHOe HCCIeZloBaHHUe
IIpeIOCTaBIIAeT IleHHbIe CBeIeHNS [JI1 IOJIUTUKOB U OPraHU3alLMil, CTpeMAINXCca 6oee
3¢b(eKTUBHO NOAAEePKUBATh MUTPAHTOB.

OcHoOBHas 1eJIb 9TOMH CTaThU — MCCIenoBaTh, Kak VM u uudpossie mraThopmbl
PEBOTIOLMOHU3UPYIOT MUTPALIMOHHBIH OIIBIT, feJias ero 6oiee 3¢ deKTUBHBIM, OBICTPBIM
¥ Jsydmie yupasiaseMbIM. PaccmarpuBaercs, kak uHCTpyMeHTs! MM cmoco6erByroT
IIPOIleCCYy MHTErpaluM, KaK COIIMAJbHbIE CEeTH IIPeJOCTABIAIOT HeOOXOAUMYIO
MHPOPMAIIUIO U NOJAEPXKYy, U KaK IU(poBble IIaTGOPMEI 00eCIedYnBaloT OBICTPYIO
06pabOTKy MUTPAIlOHHBIX IIPOLeyP, Tpearas IeHHYI0 IIOMOIIb MUTPaHTaM.

1 BOCTYDKEHHMA STOM IIe/IH IIOCTaBIEHb] CIeZYIOMMe 3a]a9y: K CCIe0BaTh POJIb
nudpoBbIX MIaTGOPM B YIPOUIEHHWH MUTPAIIMOHHBIX IIPOLEAYP U WX YIPaBI€HUU
BJIACTAMU, M3Y4YUTh BIUAHUE COIUAIBHBIX CeTeil M OHJIANH-COOOLIECTB HA IIOAJEPXKKY
MUTPAHTOB, IOHATH POJIb PA3IMYHBIX TUIIOB IIATGOPM B IIOMOILIY MUTPAHTAM.

Merogonorua. B pamkax HaHHOTO HCCIeNOBAaHWA ObUIM MCIIOJNB30BAHBI U
peain30BaHbl ONMCATeNbHbIe, CPAaBHUTEIbHBIE, HAyYHO-UCTOPUYECKHUEe H JIOTHYeCKHe
METOZBI.

Hayunas HOBM3HA. VcciemoBaHMe BBLABIAET IPeOOPasyIONIYIO POJIb LM(PPOBBIX
maThOpM U MHCTPYMEHTOB Ha ocHOBe MV B MUTpallMOHHBIX IpOLleypax X MHTETPALIUH.
M3zydas, KaK 5TH TEXHOJOTHH YJIy4LIAIOT JOCTYII K yCIIyTaM, COAEHCTBYIOT MHTETPALlUK U
IIPeJJOCTaBIAIOT HEOOXOAMMYIO IOJAEPXKKY, a TakKe BINIHUE COLMATBHBIX ceTeil Ha
oOuIMii IIpoLlecC WHTETPALlMH, AAHHOE HCCIeIOBaHUE IIOLYEPKUBAET 3HAYHTEIbHBIE
IOOCTIDKEHMS B IIOMOINM afaNTalliy MHUTpPaHTOB. Kpome TOro, GBLIO 3aMedYeHO, UTO
apMAHCKHE MeIUIIMHCKIe OPTaHU3alUK He UCIOJIB3YIOT YaT-00ThI IJIA IIpelOCTaBIeHU
6ostee GBICTPBIX U 9(P(PEKTUBHBIX YCIYT, KOTOPBIE IIUPOKO IIPUMEHSIOTCA BO BCEM MHUpE.
[TosTOMy peKoMeHIyeTCs UX BHEJPEHHUeE.

ITorydeHHsIE pe3yabTaTBI MOTYT OBITH ITOJIE3HBI IJIS IOJIUTUKOB U OPraHU3aIUM,
IIpeOCTaBIAs II€HHbIE CBEJEHUA O TOM, KaK LM(POBble MHHOBALIMM MOTYT PEIIUThH
mpo6eMbl MHTErpallil U KakK Lu@poBble IIaTGOPMBI YIPOWAIOT MUTPALOHHBIH
IIPOIIeCC U €TrO YIIpaBieHue, IOBBIMAd 3PQPeKTUBHOCTh U IIPO3PAYHOCTD YIIPABIEHUA
murpanuei. Kpome Toro, mpyrue ucciaemopaTesld, H3ydaolye MUTPALHIO U Tu(poBBIe
pellIeHs, MOTYT HAMTH 5TU JaHHBbIe IIeHHBIMHU AJIA JaTbHeHIIero n3yYeHus JOCTIDKeHUH
U yIy4UIeHWH B 9TOM 00IacTH.

KioueBsie cnoBa. Murpanus, 1udpoBsie IIaThOPMBI, HCKYCCTBEHHBIH
VHTeJUIeKT, WHTEeTpalus, IOCTYIl K 3[IpaBOOXPAaHEHHIO, OOpasoBaTeIbHBIE YCIYTH,
IO/IiePXKKa MUTPAHTOB, COIIAIbHbIE CETH, COOOILIECTBA.

388





