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Introduction. The developed business environment is one of the main guarantees
of economic and social stability. It ensures the effective implementation of
macroeconomic policy and the harmonization of economic diversification in the
country. A favorable business environment is a key driving force for the economy. The
presence of prerequisites and factors for the development of small and medium-sized
enterprises (SMEs) requires the application of differentiated state policies to create a
favorable local business environment. In a dynamically changing market situation and
conditions of increasing competition, external factors also have an impact on the
development of SMEs.

It is noteworthy that in recent years, the fight against gender inequality has
grown significantly. By the way, it includes increasing women's involvement in various
fields. This phenomenon is widespread throughout the world. In Armenia, the
mentioned changes have become more obvious, especially in recent years, when the
Government and various organizations have started promoting the role of women in
public life.

Therefore, the issues of business environment and sector development have
always been important and relevant. Taking all this into account, there is a need to study
the main indicators characterizing the business environment, to identify the position of
Armenia in various international rankings, and the level of women's involvement in the
business environment of Armenia. The aim of the article is to study the business
environment, the main indicators characterizing it, the rankings presented by various
international organizations related to the sector, to analyze the position of Armenia in
them, as well as the level of women's involvement in the business environment of
Armenia, to highlight the existing problems and to propose appropriate solutions. In the
scope of the article the following research tasks were set:

¢ to explore the essence of the business environment and its main indicators,

e to analyze various international ratings reports and identify the position of
Armenia,

e to develop proposals aimed at improving the business environment of
Armenia,

¢ to study the level of women's involvement in various spheres of public life of
the RA,
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e to study the measures promoting the level of women's involvement in the
business environment of the Russian Federation,

e to make appropriate proposals aimed at promoting the role of women in the
RA business environment based on the study of international experience.

Literature review. Several studies are devoted to the study and analysis of the
business environment.

In a significant part of the studies on the business environment, the term
"business environment", according to some authors, is a set of factors that are part of the
external environment of the organization, including suppliers, consumers, competitors,
financial organizations, state bodies, etc. In the Big Economic Dictionary, business
activity is presented as an economic activity focused on the production of one or another
type of product or the provision of a specific type of service. It is based on the
international standard classification of economic sectors, as well as the economic
classifiers of the System of National Accounts'.

When referring to the definition of the business environment, some authors also
distinguish the term "entrepreneurial environment". Some authors understand it as a set
of optimal conditions that ensure the economic freedom of citizens, which contribute to
the development of entrepreneurship in the country?2. Others consider the
“entrepreneurial environment” as a set of factors that have a positive and negative impact
on entrepreneurial activity?.

The work of A. Kryukov is devoted to the formation and development of the
business environment, in which the author presents the business environment as a set of
external factors that influence the activities of operating economic entities*. According
to the author, entrepreneurial activity, the competitiveness of enterprises, and the
conditions for their operation depend on the indicators of the development of the
"business environment". Moreover, in the author's opinion, the decisive factors for the
development of the business environment are investment attractiveness, the
effectiveness of business and government interaction, as well as the competitiveness of
the environment.

According to another author, one of the characteristics of the business
environment is competitiveness, since competition forces sellers of goods and services to

! Large Economic Dictionary / Edited by A. N. Azriliyan-2nd. ed. -Add. and revised. M.: Institute
of New Economics, 1997

2 Busygin, A., Introduction to Entrepreneurship. A book for those who are thinking about
starting their own business. — M.: FINPRESS, 2003, p. 25.

3 Abdullaeva, Z., Favorable business environment and conditions for its formation in the region
// Regional problems of economic transformation. - 2011. No. 4 (29), p. 268.

4 Kryukov, L., Trends in the formation and development of the business environment in Russia,
Issues of territorial development, Vol. 10, No. 2, 2022
https://cyberleninka.ru/article/n/tendentsii-formirovaniya-i-razvitiya-delovoy-sredy-v-

rossii/viewer
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strive to improve the quality of products, reduce the costs of their production, and attract
new consumers°.

In summary, we can note that the authors mainly emphasize the influence of
external and internal factors affecting the business environment. They conclude that the
business environment is a process that regulates the business ability of an economic
entity resulting in the manifestation of entrepreneurial behavior.

Due to the growing role of women in various spheres of public life, numerous
studies are being conducted, as well as studies aimed at identifying in which areas
women's activity is observed, as well as presenting what impact women can have on the
country's entrepreneurial activity. Thus, N. Yu. Utkina notes that women's
entrepreneurship at the current stage of economic development of society is not only a
global phenomenon, but has become the most dynamically developing segment of small
and medium-sized enterprises®.

According to another author, the opportunities for women's entrepreneurship
development expanded further in the post-industrial era, where the dominant product
type are not goods, but services’.

The mechanisms for building women's career paths in business vary depending
on the country's context, believes A.I. Voronkova. According to the author, the specific
models of engagement formed in the regions are interconnected with social practices
characteristic of certain countries and require mutual analysis®.

Among the many works of specialists engaged in the study of the issue, the work
of Pinkovetska is noteworthy, where the author distinguishes two types of female
entrepreneurs’. The first type is voluntary entrepreneurs, which include adult able-
bodied citizens who take advantage of emerging opportunities and seek to benefit from
entrepreneurial activity. Such advantages include increasing income from their own
work, gaining independence in their activities, increasing social status, and the
possibility of self-realization and creative activity. The second group is the so-called
forced necessity women entrepreneurs, which include citizens who are trying to start
their businesses due to the lack of other ways to earn income. The author presents that
the motivation of entrepreneurs affects entrepreneurial aspirations. Forced
entrepreneurs often, when allowed to find paid work (with comparable earnings), prefer
to switch to it. Accordingly, businesses created by such entrepreneurs have low survival

> Sanchez de Pablo ]J.D., Pefia Garcia Pardo I., Hernandez Perlines F. Influence factors of trust
building in cooperation agreements. Journal of Business Research, 2014, 5, p 712

¢ Utkina, N., Objective and subjective factors of the development of women's entrepreneurship
in Russia. Women in Russian society. 2017. No. 1 (82), p. 18

7 Polutova, M., The specifics of the genesis of female entrepreneurship in the post-industrial
period // Fundamental and applied research in the modern world. 2015. No. 12-4. S. 53-55

8 Voronkova, A., Meta description of women's scenarios of involvement in business, Journal of
the Institute of Sociology. 2019. Volume 10. N¢ 4. ctp 235

° Pinkovetskaya, Yu., Entrepreneurial activity of women in modern economy, Women in

Russian society. 2019. No. 1, p. 43
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rates. The short-term nature of the activity leads to a reduced willingness of owners to
invest in its development and growth. This is the most significant difference between
voluntary and involuntary entrepreneurs. Voluntary entrepreneurs direct all their
efforts to the development and improvement of their business and to obtain the
maximum positive result from it!°.

Methodology. The theoretical and informational basis for the research was the
works of foreign and Armenian researchers, the reports, and official statistics of the RA
Ministry of Economy, the World Bank, and other international organizations, including
the EU. The study and analysis in the article were carried out using data collection,
historical-analytical, and comparative methods.

Analysis. Recently, the issue of increasing women's participation in various
spheres of social affairs has received considerable attention around the world, including
in the RA. Sustainable Development Goal (SDG) 5 on gender equality and women's
empowerment includes the links between technology and women's rights. SDG 5
includes a specific target on the use of information and communication technologies
(ICTs) to achieve the empowerment of women and girls!!.

“Women’s economic empowerment includes women’s ability to participate
equally in existing markets, their access to and control over productive resources, access
to decent work, control and voice over their own time, lives and bodies, increased agency
and meaningful participation in economic decision-making at all levels, from the
household to international institutions"!2. The activation and involvement of women and
youth in public life are also presented in the 2021-2026 program of the RA Government,
placing the main emphasis on ensuring the broad involvement of citizens and the
availability of highly qualified human resources, as important factors ensuring increased
competitiveness and inclusiveness in all sectors of the economy. Without a significant
increase in the proportion of economically active citizens, it is impossible to ensure
economic growth, which also implies a significant increase in the role of women and
youth in economic life'3. As noted in the UN's "Women's Economic Empowerment in
Armenia and Their Integration into Markets and the Digital Economy" guide, women's
empowerment is also considered a key factor in reducing poverty, growing economies,
and building healthy and safe communities'*.

10 Pinkovetskaya, Yu.Entrepreneurial activity of women in modern economy, Women in
Russian society. 2019. No. 1, p. 43

1 Target 5. b: Expand the use of highly effective, in particular information and communication
technologies, to promote women's empowerment.

2 UN Women: Facts and Figures: Economic Empowerment. The Benefits of Economic
Empowerment.

13 RA Government Program 2021-2026, https://www.gov.am/files/docs/4586.pdf

¥ Women's Economic Empowerment in Armenia and Their Integration into Markets and the
Digital Economy, UN Women 2021 https://eca.unwomen.org/sites/default/files/2022-
07/%28 ARM%29%20HANDBOOK%200n%20W EE%20and%20the%20DIGITAL%20ECON

OMY.pdf
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Now let's explore the level of women's involvement in the RA through the years.
Thus, the proportion of women holding leadership positions in the RA has recorded an
increasing trend from year to year. Particularly, it increased from 29.1% in 2015 to 34.2%
in 2021, reaching the highest rate recorded in recent years, and then in 2022 it decreased
again, making up 29.1%%. According to the analysis, the proportion of seats held by
women in national parliaments and local self-government bodies in the RA has also
registered a year-on-year growth trend, in particular, in 2015 it was 10.7%, and in 2022
it reached 35.5%!'°. The provided data indicate that the role of women has been
significantly valued in various spheres of public life in the RA. Let us present in which
spheres and major groups of economic activity the involvement of women has been
recorded, for example, as of 2022, 57% of those engaged in financial and insurance
activities were women, and women also have a large share in public administration,
education, healthcare, and social services to the population — 62%!. The level of
women's involvement has a tendency to increase in almost all sectors, except
construction and industry.

In 2021, the World Bank presented a report dedicated to the development of
women's entrepreneurship in RA.'8. The study was conducted based on the results of
surveys conducted among more than 400 women entrepreneurs in RA. It is noteworthy
that the survey results showed that female entrepreneurs, compared to men, are mainly
engaged in small and medium-sized enterprises'.

It should also be noted that female entrepreneurship is also significantly affected
by marital status and the presence of children. For example, if 13.2% of the men surveyed
are married, then 14% of the women are married. By the way, the presence of children
also plays a big role among married women and men. For example, 44.2% of married
men do not have children, and among married women, the survey revealed that 62% do
not have children. It is also interesting to note that with an increase in the number of
children, the percentage of women's entrepreneurship decreases significantly compared

BUN Sustainable Development Agenda 2030, Armenia's data for the Sustainable Development
Goals https://sdg.armstat.am/am/5-5-2/

16 UN Sustainable Development Agenda 2030, Armenia's data for the Sustainable Development
Goals https://sdg.armstat.am/am/5-5-1/

17 Statistical Committee of the Republic of Armenia, Women and Men of Armenia 2023,
https://armstat.am/file/article/gender-2023.pdf

18 WOMEN ENTREPRENEURSHIP, STUDY IN ARMENIA, Report, 2021,
https://documents].worldbank.org/curated/en/911301621224449437/pdf/Women-
Entrepreneurship-Study-in-Armenia-Qualitative-and-Quantitative-Study-Synthesis-
Report.pdf

1Y WOMEN ENTREPRENEURSHIP, STUDY IN ARMENIA, Report, 2021,
https://documentsl.worldbank.org/curated/en/911301621224449437/pdf/Women-
Entrepreneurship-Study-in-Armenia-Qualitative-and-Quantitative-Study-Synthesis-

Report.pdf
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to men, in particular: 32.1% of married male entrepreneurs have 2 children, and 15.6%
of women?.

Several measures are being implemented at the state level to promote women's
entrepreneurship in the Russian Federation. For this purpose, a Committee for the
Development of Women's Entrepreneurship has even been established. Perhaps the
most notable of the Committee's initiatives is the implementation of the annual APEC
BEST AWARD contest?!. The contest was initiated back in 2015 within the Asia-Pacific
Economic Cooperation (APEC) platform by the Russian Ministry of Economic
Development. The competition has been recognized as one of the best projects to
promote women's entrepreneurship and attract attention to talented projects, with
participants from 17 countries actively participating??. The project is implemented for
SMEs. Its main goal is to select and disseminate the best success stories of women SME
owners and managers in the ACP countries, key tools that help them in developing their
businesses. In addition, the participants and their business models attract the attention
of the media, investors, government, and non-governmental organizations, popularizing
the idea of entrepreneurship among women and thereby involving them in the economy
and giving the idea a chance to be realized for the potentially active population of the
Asia-Pacific region?. To participate in the competition, Russian women entrepreneurs
first go through a pre-selection phase, after which the best projects or already
implemented programs are presented in the media, after which they compete in the
APEC BEST AWARD competition and represent their country?*. This gives women
entrepreneurs a wide opportunity to present their ideas more confidently, further
activates their involvement in the business environment, and why not, also serves as a
basis for creating and strengthening new business ties. Therefore, studying the
experience of the Russian Federation and comparing it with the initiatives of the RA
Government, in particular, as we have already mentioned above, the Government's
2021-2026 program envisages implementing programs aimed at developing the role of
women and youth in the Armenian economy in international markets, aimed at
increasing their business ties and competitive capabilities. We should note that the
events organized for this purpose are more local, which include rather small-scale
programs and are not presented to the broad masses of society in an appropriate volume?.
As a result, the level of awareness of people is deficient. Therefore, based on the study
conducted by us in this direction, we propose to organize various competitions among

20 Same place
2 Ministry of Economic Development of the Russian Federation, APEC BEST AWARD,
https://apecbestaward.com/index#nomi

22 Same place

2 Committee for the Development of Women's Entrepreneurship in the Russian Federation
https://womanopora.ru/nashi-programmy/apec-best-award/

24 Same place

5 RA Government Program 2021-2026, https://www.gov.am/files/docs/4586.pdf
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women entrepreneurs in the domestic market, which, of course, will be smaller in the
initial period, but if they are of a continuous nature, a fairly effective solution to this
raised problem can be achieved. The mentioned contests should be announced in
advance, advertised in various media, and on news platforms, to attract the attention of
broad strata of society. Similar events and competitions will be an additional incentive
for women to start a new business more flexibly, and to implement bold ideas, which
will contribute to both the activation of the country's business environment and the
increase in the interests of other women.

The development of the business environment is influenced by several factors,
ranging from the internal stability of the country, and the peculiarities of the tax system,
to socio-political factors. To increase its recognition in international markets, many
countries are constantly trying to improve their place and position in various rankings.
Today, there are numerous international rankings or indexes for various sectors of the
global economy, in which the position of each country is determined based on several
indicators. The World Bank published the "Doing Business" report? on the economies of
about 190 countries around the world from 2004 to 2020, which included the indicators
of Starting a Business, Dealing with Construction Permits, Getting Electricity,
Registering Property, Getting Credit, Protecting Minority Investors, Paying Taxes,
Trading across Borders, Enforcing Contracts, and Resolving Insolvency, based on which
the country's position was determined in the corresponding tables compiled?.

The Doing Business report was replaced by the World Bank's recently released
Business Ready 2024 report, which aims to identify gaps in the business environment in
50 economies around the world. The report also provides a roadmap for change, the
report says?. The report assesses the position of countries based on indicators such as
"Business entry or business establishment" (Business entry), "Business location", "Utility
services", "Labor financial services", "International trade", "Taxation", "Dispute
resolution", "Market competition", "Business insolvency"?. It should be noted that this is
the first report of the World Bank in this context. For this reason, it still covers only 50
economies. However, as noted in the report, it is planned that the Business Ready (B-
READY) project will create a comprehensive toolkit by 2026, which will allow to define
precise parameters necessary for the dynamic development of the private sector in about
180 countries - a combination of conditions that will reduce poverty, increase overall
well-being and accelerate the transition to a low-carbon economy®. It should also be
noted that Armenia is not yet included in this report. We believe that in the coming

26 Word bank, doing business archive 2004-2020,
https://archive.doingbusiness.org/en/doingbusiness

%7 Word bank group, doing business 2020,
https://www.doingbusiness.org/content/dam/doingBusiness/country/a/armenia/ARM.pdf

2 Word bank group, World Bank Group - International Development, Poverty, & Sustainability

» Word bank group, Publications | Business Ready

% Word bank group, Publications | Business Ready
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years, the Government of Armenia will contribute to the sustainable development of the
country's economy, which will provide an opportunity to be included in such reports,
which will further increase the visibility of our country on international platforms.
According to the UN Industrial Development Fund's CIP (Competitive Industrial
Performance) Index, Armenia is the country with the greatest progress in the 2023 index,
improving its position by 23 places and occupying the 93rd position3!. The index assesses
the ability of countries to produce and export goods not only in a specific year but also
in the long term. The improvement of this indicator is associated with changes in the
business environment in Armenia. In particular, in recent years, a significant increase
has been observed in the registration of small and medium-sized enterprises in Armenia.
This, in turn, is due to the numerous privileges and support programs provided by the
state to the SME sector, as a result of which, especially in the regions of Armenia, various
types of activities have been activated. In the World Intellectual Property Organization's
"Global Innovation Index", Armenia ranks 63rd out of 133 countries in 2024, improving
its position by 9 positions compared to the 2023 report. Armenia is 15th out of 34 upper-
middle-income economies. The report includes Armenia among those countries whose
innovation performance is consistent with the level of development®: The Global
Innovation Index is a ranking of the innovation capabilities and outcomes of global
economies. It measures innovation based on the criteria of institutions, human capital
and research, infrastructure, credit, investment, knowledge diffusion, and creative
output. The Global Innovation Index has two sub-indices: the Innovation Input sub-
index and the Innovation Output sub-index.
Table 1

Armenia's position in the Global Innovation Index 2020-202433

Year GII index Innovations inputs | Innovation outputs
2020 61 83 47
2021 69 85 56
2022 80 82 73
2023 72 83 62
2024 63 79 55

In the Index of Economic Freedom published by The Heritage Foundation,
Armenia ranks 50th out of 176 countries, improving its position by 8 positions compared
to the 2022 report (58th out of 177 countries). According to the 2023 report, Armenia is

31 Report on the implementation process and results of the RA Government Program for 2021-
2026, 2023, https://www.gov.am/files/docs/5659.pdf
32 Same place.

% Armenia ranking in the Global Innovation Index 2024 https://www.wipo.int/gii-
ranking/en/armenia
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28th out of 44 countries in the European region3$. Now, let us present in a table the
number of economic entities by economic activity as of 2023, as well as the number of
newly created ones in 2023.

Table 2
Number of economic entities by NACE Rev.2 sections, 2023%

Number of economic entities by the types of Total Created in
economic activity 2023
Mining and quarrying 348 20
Manufacturing 12370 1406
Electircity, gas, steam and air conditioning 315 23
supply
Water supply, sewerage, waste management and 117 16
remediation activities
Construction 4087 840
Wholesale and retail trade, repair of motor 55032 7645
vehicles and motorcycles
Transportation and storage 6594 1400
Accommodation and food service 6058 1207
Information and communication 9898 2939
Real estate activities 2597 161
Professional, scientific and technical activities 7559 1294
Administrative and support service activities 3936 686

S95- Repair of computers and personal and 681 63
household goods under the section S (Other
services activities)
Total 109592 17596

As can be seen from the data presented in the table, the majority of economic
entities operating in Armenia in 2023 are organizations in the wholesale and retail trade,
automobile, and motorcycle repair sectors, and the second largest number is occupied by
the manufacturing industry, followed by economic entities operating in the information
and communication sector. It should be noted that a total of 17,596 economic entities
were created in 2023, the majority of which were also registered in the wholesale and
retail trade sector. In addition to the quantitative change, we also present the volume of

3 Armenia ranking in the Global Innovation Index 2024 https://www.wipo.int/gii-
ranking/en/armenia

% NSS RA, Small and Medium Enterprises in the Republic of Armenia, as of January 1, 2024, pp.
5-6, https://armstat.am/am/
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goods produced and services provided by economic entities during the same period to
clarify their "role" in the economy (table 3).
Table 3
Volume (turnover) of goods produced and services delivered by NACE Rev.2
sections and by size of economic entities, 2023, million AMD3¢

Total

Mining and quarrying 492 993.9
Manufacturing 1840 922.1
Electircity, gas, steam and air conditioning supply 726 756.5
Water supply, sewerage, waste management and remediation 31773.5
activities
Construction 714 016.0
Wholesale and retail trade, repair of motor vehicles and 6738 412.2
motorcycles
Transportation and storage 559 179.2
Accommodation and food service 392 657.5
Information and communication 1031 749.7
Real estate activities 148 906.4
Professional, scientific and technical activities 328 091.1
Administrative and support service activities 155 520.2

S95- Repair of computers and personal and household goods 11 546.7
under the section S (Other services activities)
Total 13 172 525.0

The table shows that the leader in terms of the volume of goods produced and
services provided is wholesale and retail trade and repair of cars and motorcycles.

As a result of studying the specific weight of economic entities by region, we
noticed that the largest number of economic entities is located in Yerevan, the second
place in terms of number is occupied by Kotayk region, then Ararat, Armavir regions,
etc. (Figure 1).

In terms of the volume of goods produced and services provided by economic
entities by region (Table 4), Yerevan is also in the leading position, followed by Kotayk
region. Ararat region, which is in third place in terms of the number of economic
entities, is inferior to Syunik and Armavir regions in terms of the volume of goods
produced and services provided. The most passive region in this case is also the Vayots
Dzor region. Therefore, the development and implementation of support programs
provided to economic entities according to their regional location can contribute to the

% NSS RA, Small and Medium Enterprises in the Republic of Armenia, as of January 1, 2024, pp.
9-10, https://armstat.am/am/
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improvement of the business environment, which can have double effectiveness. First,
businessmen will develop an investment program taking into account the specific
characteristics of a specific region, which will receive appropriate support from the state,
which in turn will contribute to the balanced development of regions. The
implementation of such a measure should be properly publicized, attracting the attention
of broad segments of society.

205 4%

4%

8%

6%
52%

4%
6%

6%

3%

Yerevan " Aragatsotn " Ararat " Armavir
" Gegharkunik® Lori » Kotayk » Shirak
s Syunik . Vayots Dzor , Tavush

Figure 1. Structure of economic entities' composition by regions and Yerevan, 2023%

Analyzing the position of Armenia in international rankings, we can note that
significant improvement has been observed in recent years. This is, of course, a great
achievement. However, we should note that despite all this, there is still no unified
information system on state support, through which the citizens of the Armenia can get
acquainted with the list of measures and the procedure for providing support. As a result
of the study, we found out that a new initiative was implemented by the RA Ministry of
Economy in 2024, within the framework of which a guide to the investment
environment and support programs was compiled and presented for the first time, which
presents information ranging from business registration procedures to the presentation
of state support programs, substantiated by the relevant decisions of the Government®.
In our opinion, such an approach is a good start to publicize the support provided by the

37 The chart was compiled by the author based on the data from the report of the National
Statistical Service of the Republic of Armenia, Small and Medium Enterprises in the Republic
of Armenia as of January 1, 2024.

3 Ministry of Economy of the Republic of Armenia, Guide to Investment and Support Programs,
2024, https://mineconomy.am/media/31114/Guid%20hy.pdf
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state to the business environment. However, in our opinion, such a presentation may be
less widespread, taking into account the fact that in the current conditions, the use of
applications is more widespread. Therefore, in this regard, we propose to create a mobile
application containing comprehensive information about the business environment,
which will also include all the information available in the above-mentioned guide, as
well as the main elements of the state policy aimed at improving the business
environment, and why not also some digital indicators and reports. All this will help to
increase the accessibility of information to the proper level, making it easier to use,
which will attract the attention of wide segments of society. The above can be
implemented with the involvement of the private sector, which will deepen state-private
sector cooperation. In addition, surveys periodically conducted by the authorized body
can be considered a measure by the government to improve the business environment,
which will allow the development and implementation of new and progressive ideas,
which will facilitate doing business in Armenia. This event will also allow for timely
identification of the problems facing the sector, which will be presented from the
perspective of businesspeople, and the development of appropriate effective solutions to
eliminate them. As a result, a flexible and effective mechanism for cooperation with the
state will be created for the public.

Table 4
Volume (turnover) of goods produced and services delivered by regions of the
RA and Yerevan city, 2023, million AMD?%»

Total
c. Yerevan 9675 184.3
Aragatson 118 191.4
Ararat 465 542.5
Armavir 576 139.9
Gegharkunik 138 307.7
Lori 271 888.2
Kotayk 663 416.2
Shirak 442 593.6
Syunik 633922 .4
Vayots Dzor 70778.4
Tavush 116 560.4
Total 13172 525.0

% NSS RA, Small and Medium Enterprises in the Republic of Armenia, as of January 1, 2024, pp.
9-10, https://armstat.am/am/
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Scientific novelty. Based on a study of the business environment of Armenia,
certain measures and recommendations were provided promoting the development of
the sector, as well as promoting the role of women.

Conclusion. The study of the business environment of Armenia brought us to
the conclusion that the sector is the focus of the Government's attention and is
improving year by year, as evidenced by the recorded data and the improvement of the
positions occupied in international rankings. It should also be noted that the share of
state-private sector cooperation in improving the business environment is large,
regarding which relevant proposals were provided in the article. Particularly, the
introduction of a mobile application by the state containing comprehensive information
about the business environment, which will contribute to the publicization of the
support provided to the sector and the increase in the level of awareness of broad strata
of society, surveys regularly conducted by the authorized body, which will contribute to
the timely identification of existing problems in the sector, which will help to provide
solutions, as well as new, flexible ideas will be presented by businessmen, the
implementation of which the state will contribute to. Having studied the Russian
experience, we propose the implementation of certain elements of it in Armenia.
Particularly: We propose to organize various competitions among women entrepreneurs
in the domestic market, which will be implemented by the state on the principle of co-
financing with the private sector. It is clear that those incentives initially will be smaller
in scale, but if continuous, great results can be achieved. The announced competitions
should be announced in advance, advertised in various media, and on news platforms,
with the aim of attracting the attention of broad strata of society. Similar events and
competitions will serve as an additional incentive for women to start new businesses
more flexibly, and to implement bold ideas, which will contribute to both the activation
of the country's business environment and the increase in the interests of other women.
It must be noted that the level of women's involvement in various spheres of public life
in Armenia is dynamically increasing. The activation of the role of women can
contribute to poverty reduction, increase social benefits, as well as significantly
contribute to the activation of the SME sector in the country.
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22 RNLOUNUC UPQUYUSNT. YULULS 16 UuUsSurnhuy Nk
vouvuunkEesNrul HuuvNhrU

B4aEL3U 2UuNF3UL
ULUZBS UUMUNU3UL

Zunlwnninwghp

Qupqugué gnpdwpwp  dhowduypp wmunbuwlut b unghwjuljut
Juyniumpjut hhdtwljut puppuhputphg vkt E: Uyt Eppubpnid wywhnynid £
duljpnninbuwljutt punupuljuwimput  wppynibwdtn hpwlwbwugnd L
nbnbunipjut nhytpuhdhlugdut tkppuotwlbgnid: Fuptiyuun gnpswpwp
dvhowuypp  hwinhuwinid £ wbnbunipjut hhdbwlwt  owpdhy nidp:
Zunljuipwlut E np Jbpohtt wmwphutphtt qquh Swyuwjutpng wémd L
qhuntpuyhtt wthwjwuwpnipjut nid wuypwpp: P nby, wyt tkpuenud £ wwppkp
nnpunbkpnid Juwbwbg  ubpgpuydubnipjutt wunhdwth  pupdpugnudp:
Zujuunnwith Zwbpuy bnmpniinud tpgws thnthnjunipiniaubpt wdbh wjthwyn
i npupund, hwydh wnbkny, np Ywnwdwpnipmpith ot wwppkp
Juquulbkpynipnitubp ppwind bu jutwtg nipp hwuwpujulut jjubupnud:
Miunh, gnpswpup dhowduwyph, ninpinh qupqugdwi hwpgtpp dhow b tnky G
Juplnp b wpphwjui: Zknwugnunipjut tyuwnwlji E niunidbwuhpl) gnpswpup
dvhowuypp, wytt pumipwqpnn hhdwlwb gnigwuhpubpp, nnpnpt Jepupkpng
Upguqquyhti wwppkp  Juenygubph Ynnuhg  tkplujugpus  Jupluithpuht
wnnuuwlubpp, Jepmist] 22 nhppp ppwiignud, htywybu bwb 22 phqubku
dvhowjuypnid  juwbwtg ubpgpuyquédnipjutt wunhdwbp, Jbip hwtl] wnlu
luunpputpt nt wpwowpll] hwdwwwunwupwt |nsmdubp:  Znpusnid
Juunwupjws hbknwgnunipniut hpwlwbwgyt] £ wdjujubph hwjuwpugpdwl,
yuundw—yEpniswljui, husybu twb hwmdbdwndwt dkpnnubpny:

Znnjush ghinwjubt tnpoypp juyutnid E hbknljunud, 22 gnpdwpup
dvhowuwyph nuunidbwuhpmipjutt hhdwt  Jpw ubpuyugdt; Eu  nnpunp
pupbjuydwip  bywuwnnn, hyybu bwbh  Jubwbg pipulunupdut
pupdpugdwit ninnuws npnpwljh vhongunnidubp b wnwowpynipjniibp:

Munudtwuhpbngd 22 gonpbwpup dhowduwypp, jupny btup Junnwhnpb
wubk], np nnpup quiuynd £ Yunwjwpnipjubt nppwnpmpjut jEtnpninmd b
wnwpkg nwuph pupbjuyynd k, nph dwuht B Jiugnud wpdwbwgpus ndjujubpp
b Uhpwqquyhtt Juplwthowihtt wnniuwlubpnid gqpudws nhpptph pupbjuynudp:
Uokp twili, np gnpéwpup dhowduyph pupbjuddwu gnpénid dks E whwnnipmniu-
dwuttwynp hwndwsh hwdwgnpswljgnipjut dwubtwpwdhtp, nph Ykpwpbpyuy
wpolpiwwwipnid  dpwljdl; it hwdwwywunwupubt  wpwewplnipjniubp,
dwubtwynpuybu’ ywhknnipjut §nnuhg gnpéwpup dhpwduyph dwuhti pungplnih
nbnbjuwnynipmitt wwpnitwlnn npbk peouyhtt hwybjdush uwnbindnud, husp
Juyuwuwh nppnptt mpudwnpynn wowljgmpnitubph hwipwjiugdwt nu
hwuwpwynipjub juyt okpnbtph hpugklgwénipjut wunhdwh pupdpugdwinp,
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lhwgnp  dwpduh  Ynnudhg wwppbpwpup hwpgndubph  wbglwugnudp, npp
Juywuwnh nnpund wnu jpbunhpubph’ dudwbwlhtt puguwhwjndwip, hugh
wpyniupnid Juowljytku nputg jnisdwt wpyniittwybn ninhubp, hsybu twb
hwpgmidubph wpyniipnid gnpswpuputph Ynndhg Jubkpjujugdkt tnp, gynih
qunuthwpubp, npntg ukpgpdwi b juyuwunh yhnnipnion:

Pwbuwh pwnbkp:  SGopsbwpup  dhpwduyp, wewlgnipjub  Spwqphp,
Uhowqquyhtt Junpluithouyhtt wnniuwljubp, qtlnyg, whunwluh
punupuwljuinipintl, hu-dknutptkgutp, dhpwqquyhti thnpa:

BU3HEC-CPEJA PA: POJIb U 3HAYEHUE KEHIIIH B HEM

EBI'EHUA AKOIIAH
AHAWT MAPKOCAH

Anunoramusa
PasBuras OusHec-cpesja — OfHA M3 IJIAaBHBIX TAPAHTUN OSKOHOMHYECKOH H

COLMATbHON  CTAabMIBHOCTH. OTO obecrneuynBaeT dG(}EKTUBHYIO  pearn3aluio
MaKPOSKOHOMHUYECKOH IIOJINTUKA WM TapMOHH3ALUIO AMBepCUUKANUN SKOHOMHMKHU B
cTpaHax. biarompusarHas OusHec-cpeja — IJIABHAfA /JABIDKyIIas CHJIA SKOHOMHKHU.
ITpumedvaTensHO, 4YTO 06OpHOAa C TEHZEPHBIM HEPaBEHCTBOM B IIOCIEJHHUE TOZBI
3HAYMTEJbHO aKTWBM3upyercsa. Kcrartu, ciosa BXOZUT M IIOBBIIEHHE CTeIEHHU
BOBJIEYEHHOCTH JKEHIIUH B pasaudHble chepsl. YKasaHHbIe U3MeHeHUs B PecmryGiuke
ApMeHHA CTaHOBATCA elle Gojee OYEBHAHBIMU, €CIH Y4eCTb, YTO IIPABUTENBCTBO U
Pa3IHYHbIe OPTaHU3AIUU CIIOCOOCTBYIOT IOBBINIEHUIO POJIM JKEHIIUH B OOIIeCTBEHHOM
xwusHu. [loaToMy BOmpOCH! GHM3HEC-Cpebl, Pa3BUTUA OTPACIN BCera ObLINM BOXXHBIMHU U
aktyanmpEbIMH. llenp wccrenoBaHMA  —  M3YyYMTh  OW3HeC-Cpefly, OCHOBHBIE
XapaKTepU3yIolue TOKa3aTe I, PeHTHHTOBbIe Ta0IHUIIbI, IIPe/iCTaBlIeHHbIe Pa3IUnIHBIMHU
MEXIYHapOOHBIMH CTPYKTYpaMH, MMEIONMMM OTHOLIEHWe K OTpacjiy, IIpOaHa-
JTU3UPOBATH I0I0KeHue PA B HUX, a TaK)Ke CTeIIeHb BOBJIEYeHHOCTH JKeHIIUH B OM3HeC-
cpeme PA, ocBetuth cymecTByiomue IpoGJIeMsl U IIPeAJOXHUTh COOTBETCTBYIONIYE
pemenus. Mccrenosanue, IpoBeileHHOE B CTaThe, IIPOBOUIOCH METOOM COOpa JTaHHBIX,
HCTOPUKO-aHAJIUTUYECKHM, 8 TAKXKe CPaBHUTEIBHBIM METOZAMHU.

Hayunas HOBM3HA CTaThM 3aK/TI0YAeTCA B TOM, YTO HA OCHOBE M3yJeHHA OM3HeC-
cpezpl PA 6pL1u IpesicTaBIeHBI OIIpeie/IeHHbIEe MePhI M peKOMeH/IalliH, HallpaBJIeHHbIe
Ha yJIydllleHHe OTPacjy, a TAaK)Xe IIOBbIIIeHNe PoJH XeHIuH. V3yuas 6usHec-cpeny PA,
MOXHO C YBEPeHHOCTBIO CKa3aTh, YTO OTPAcjAb HAXOAWTCA B IeHTPe BHUMAHMUA
IIPaBUTEJIBCTBA U YIy4LIAeTCA TOJ, C TOAOM, O YeM CBH/ETENbCTBYIOT 3aQUKCHPOBaHHBIE
ZAHHBIe Y yJIyd4lIeHWe IO3UIUI B MeXAyHAapOIHBIX PEHTHHTOBBIX Tabiaumax. Taxke
cefyeT OTMeTHTD, YTO JI0JI TOCYJAPCTBEHHO-JaCTHOTO COTPYZHUYECTBA B YIyIIIeHUH
O6usHec-cpenbl BeIMKa, B paboTe BBIPAaOOTaHBI COOTBETCTBYIONIVE PEKOMEHAAIIUU, B

YaCTHOCTH, CO3J4aHHE TOCyZAapCTBOM MOOHIBHOIO IIpUJIOXKEHUd, COLEPkKAILETo
31



MCYepIBIBAIOILYI0 HHpOpManuio o OusHec-cpeze, dYro OyzeT CIIOCOGCTBOBATH
IpoIlaraHje INOAJEP)KKM, OKa3bIBaeMOH CeKTOpy, X  IIOBBIMIEHUIO  YPOBHA
OCBeJOMJIEHHOCTH IIMPOKUX CJIOEB OOILIEeCTBa, IIPOBeJieHIe YIIOJIHOMOYEHHBIM OPTaHOM
peryJIIpHbIX 00CIe0BaHUM, YTO OyZeT CIIoCOOCTBOBATh CBOEBPEMEHHOMY BBISIBIEHUIO
CylIecTByIOIIMX IpobiaeM B cdepe, B pesyiabraTe uYero OyAyT paspabaThIBAThCA
a¢deKTUBHBIE ITyTH UX PEIleHN, a TAKXKe B pe3yJIbTaTe OIIPOCOB OM3HeCMeHaMu OYIyT
IIpe[iCTaBIeHbl HOBble, TMOKWe WJeH, peau3alys KOTOPhIX OyZeT NoAepKaHa
TOCyJapCTBOM.

Kmouessie cmoBa. [lenoBas cpesa, IporpaMMsl MOAAEPKKH, MEXIyHapOJHbIE
PEeUTHHTH, OTYeT, TOCYJAPCTBEHHAs IIOJIUTUKA, JKEHITUHBI-TIPeJIPUHUMATETH, MEXKIY -
HApOJHBIM OIIBIT.

THE BUSINESS ENVIRONMENT OF ARMENIA: WOMEN'S ROLE AND
SIGNIFICANCE IN IT
YEVGENYA HAKOBYAN
ANAHIT MARKOSYAN

Abstract

The developed business environment is one of the main guarantees of economic
and social stability. It ensures the effective implementation of macroeconomic policy and
the harmonization of economic diversification in the country. A favorable business
environment is one of the key driving forces of the economy. It is noteworthy that in
recent years, the fight against gender inequality has grown significantly. By the way, it
includes increasing women's involvement in various fields. This phenomenon is
widespread throughout the world. In the Republic of Armenia (RA), the mentioned
changes have become apparent, especially in recent years, when the Government and
various organizations have started promoting the role of women in public life.

Therefore, the issues of business environment and sector development have always
been important and relevant. The aim of the article is to study the business environment,
the main indicators characterizing it, the rankings presented by various international
organizations related to the sector, to analyze the position of Armenia in them, as well
as the level of women's involvement in the business environment of Armenia, to
highlight the existing problems and to propose appropriate solutions.

Scientific novelty. Based on a study of the business environment of Armenia,
certain measures and recommendations were provided promoting the development of
the sector, as well as promoting the role of women.

Having studied the business environment of Armenia, it can be stated that the
sector is the focus of the Government's attention and is improving year by year, as
evidenced by the recorded data and the improvement of the positions occupied in
international rankings. It should also be noted that the share of state-private sector

cooperation in improving the business environment is large, regarding which relevant
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proposals were provided in the article, in particular, the creation of a mobile application
by the state containing comprehensive information about the business environment,
which will contribute to the publicization of the support provided to the sector and the
increase in the level of awareness of broad strata of society, surveys regularly conducted
by the authorized body, which will contribute to the timely identification of existing
problems in the sector, which will help to provide solutions, as well as new, flexible ideas
will be presented by businessmen, the implementation of which the state will contribute
to.

Keywords. Business environment, support programs, international rankings,
report, state policy, women entrepreneurs, international experience.

33





