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Cmamesa nocsauwjeHa U3yYeHUIO KOMMyHUKamuBHOlU OucmaHyuu B
ogpuyuanbHom obujeHuu c nosuyuii npazmanuHzBucmuYeckozo noodxoda. Llenb
uUccnedoBaHUs 3aKTI0Yaemca B GHa/u3e KOHNUKMHbIX npossaeHuli HapyweHul
KoMMyHUuKamusHoli OuCmaHyuu B aH2/10A3bIYHOM odpuyuanbHom obujeHuu. B
pabome ucnonb3osanuch cnedyroujue memoodbl UCCIe00BaHUA: npazmamuyeckuli
aHaIU3, KOHMeKCMyanbHblli aHaIU3, Memod uHmepnpemayuu u Memoo
uHmpocnekyuu. Mamepuanom uccne0OBAHUA  NOC/YXuUnu  XyOoMeCmBeHHble
¢unbmbl u mercmsbl xydoxecmseHHoli numepamypbl. B cmamee paccmampu-
Baromcs ocobeHHoCcMu oghuYUIbHO20 O06UjeHUsI B COBPEMEHHOM Mmupe, ymod-
HAiemcA noHAmue KOMMYHUKamusHoli OUCMAHYuu, ONUCLIBAIOMCA KOMNOHEHMbI
KOMMyHUKamusHoii  cumyayuu, B  Komopoli  npoucxodum  HapyuieHue
KoMmyHukamusHoii Oucmaryuu. HapyweHus KoMMyHukamusHoli OucmaHyuu
npedcmasnstom coboii usmeHeHUs BeUYUHbI KOMMyHUKamMusHol Oucmanyuu,
Komopble Bbi3biBaOM ompuyamesibHble 3mMoyuu y cobecedHuka. B cumyayuu
coKpaujeHUsi  KOMMYHUKGMUBHOU  OUCMAHYUU  BEKMOp  KOMMYHUKAMUBHOLI
oucmaHyuu HanpasieH B CMOPOHY NPUBAMHOCMU, B CcCumMyayuu yBenuvyeHus
KOMMYHUKamuBHoli OUCMAaHYuu BeKMop KOMMyHUKaMUBHOU OUCMaHYuu HaNPasneH
B cmopoHy nybnuyHocmu. B pesynbmame uccnedosaHus 6bino BbiOesieHO Yembipe
muna HapyweHuli KOMMyHUKamusHoli oucmaHyuu B ogpuyuaibHom obujeruu: 1)
meppumopuainbHble  HApyuweHUsl,  CBA3GHHble C  HApyuwleHueM  JIUYHO20
npocmpaxHcmsa; 2) memnopaibHble HapyuweHUs, 3aKI0Yaoujueca B Hecobnro0eHuu
paboyezo BpemeHu y4YacmHukos obujeHus; 3) UHMePAKYUOHHble HAPYWEHUS,
cBudemenbcmayroujue 0 HenpuemIeMoM nosedeHuu y4acmHukos obujeHus; 4)
/lUHeBUCMUYeECKUe  HapyweHus, npedcmasnsowue coboli  ucnonb3osaHue
HecoomBemcmByrOUJUX A3bIKOBbIX CcpedCmB B KOMMyHuKayuu. BbiasneHbi
BepbanbHble U HeBepbaibHble cpedcmsa, o6o3Ha4yaroujue BblOeNeHHble HapyuweHUs

KommyHuKamusHoli ducmaxyuu 8 oghuyuanbHom obweHuu.
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KnroueBbie cnosa: KOMMYyHUKaGmMusHas aUCmGHLlUH, npusamdocmes,
ny6ﬂuqucmb, od)uuuaﬂbHoe O6U.4€HU€, npaema’siuHesucmuka.

M3yyeHne HapylleHWid KOMMYyHWKATWBHOW AWCTaHUMM B  odMLMaTIBbHOM
0bLLeHNN NpeacTaBNAETCA akTyalbHbIM B CBeTe HbICTPOro passuTA MHPOPMALMOHHbIX
TexHonornii u yeenuueHna obbéma odmumanbHoro obLLEHWMA B pa3nnMyHbIX cdpepax
HMM3HU. KOMMyHWMKaTMBHaA JMCTaHUMA npeacrasndeT coboil OAMH M3 BaMHeLLnX
napameTpoB, OKa3blBalOWMX BAWAHWE Ha PE3YNbTaTUBHOCTb KOMMYyHWKaLUWM U
B3a/IMOOTHOLLIEHWA Y4aCTHUKOB OOLLLEHNA.

Llenb crtatby cocTOUT B aHanuse KOH(PAMKTHLIX MPOABAEHWIA HapyLUeHwit
KOMMYHWMKaTUBHOW AucTaHuuu B odmumansHom oblieHun. [ina poctukenva uenw
HeobxoouMo pewmnTb  cnegyolime 3agaun: 1)  BbIAEAUTb  TUMbl  HapyLUEHWIA
KOMMYHWKaTUBHOIN AMUCTaHUMM B odpuumanbHoM obLueHun; 2) onpepenvTb peakuuu
KOMMYHWMKaHTa Ha HapylleHWe KOMMYHWKAaTUBHOW AucCTaHuMM B  oduLManbHOM
obwenun; 3) BbIABUTL BepbanbHble U HeBepbanbHble CPeAcTBa, YyKasblBaroLMe Ha
HapyLeHNs KOMMYHMKaTMBHOW [AMUCTaHUMM B pamkax odpmumanbHoro obuieHus. B
paboTe wucCnonb3oBanMCb CheayloliMe MeToAbl UCCNEAOoBaHUA: MparMaTU4ecKuii
aHanM3, KOHTEKCTYyalbHblii aHanu3, MeTofj WHTeprpeTauuu W METOA MHTPOCMEKLUN.
WccnepoBaHve npoBoaMnocb Ha MaTepuane  aHrnoA3sblYHbIX — XyAOMECTBEHHbIX
pUNBMOB 1 XY[LOMECTBEHHOI NUTEPaTypbl.

OduupanbHoe obLieHNE — 3TO KOMMyHUKaLWA, KOTOpas MpOUCXOAMT B
dopmanbHOii  cpepe, A€ y4aCTHUKM  B3aWMOAEWCTBYIOT B  COOTBETCTBUM C
onpepeneHHbIMM NpasunamMn 1 npoueaypamm. OHO xapakTepusyeTca MCnonb3oBaHNEM
cpopmanbHbIX U TOYHbIX BblpaMeHWii, KOTOpble COOTBETCTBYIOT HOpPMam NMTEPaTYPHOro
A3blKa, a TaKKe couManbHbIM pPONAM U MEpapXuAM, KOTOpble OnpeaenAtoTcA
npodeccMoHanbHbIM CTaTyCOM, COLMabHbLIM MONOMEHNEM W APYrUMKU hakTopamu.
OpHOi M3 COBpEMEHHbIX TEHAEHLUMIA A3bIKOBOrO pa3BUTMA, MO MHEHMO A.
H. Baiikynosoii, ABnaeTca pacnpocTpaHeHne NpUHLMMNOB HeoduLmanbHoOro obLeHna B
TPaAMUMOHHO odhuumanbHoli cdepe. ITO NPOABAAETCA B UCMONb30BaHUN XapaKTePHbIX
ANA HeobULManbHOro obLLIEHNA INEMEHTOB, TakuX Kak AManorMyHoCTb, Pa3roBOPHOCTb
n peuyesas packosaHHocTb [1, c. 50]. E. [l. 3axapoBa npepnaraer paccmarpuBatb
ochuumanbHOCTb/HEOPULMANBHOCTL B KAYecTBE  OMMO3ULMK,  KOTOPYHO  MOMHO
npeacTaBuTb B BUAE LUKabl: opuLManbHOCTL — CTporasa — HeilTpanbHaa — ApyecKas
(Ha rpaHu ¢ nonyohuLManbHOCTbIO); HEOPULMaNbHOCTL — HeliTpanbHaA — ApyKecKan —
hammnbapHan [LinT. no: 1, C. 50]. Takoe MOHMMaHne
ochuumanbHOCTU/HeOULManbHOCTU  NO3BONAET  BbIAENUTb  Kak  AMameTpanbHO
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MPOTMBOMNONOKHbIE KOMMOHEHTbI B OhULMaNbHOM U HeodmLManbHOM obLueHun, Tak U
O6LLMIA KOMMOHEHT «[pYMECKaA», BXOAALWMIA B 30HY O(ULMANBHOCTM, U B 30HY
HeoduumanbHocTU. Hannume obluero KOMMOHeHTa «ApyMecKkasa» obbACHAETCA Tem
chakToM, 4TO NpoABNeHMe AoDOpoMenaTenbHOCT ABNAETCA 0D0A3aTeNbHbIM YCNOBUEM
acppekTBHOrO B3aumopeiicteua [Tam Me]. OdmumanbHOCTE U HeodULMaNbHOCTD
TECHO CBA3aHbl C MOHATUEM [AUCTaHUMU 0bLieHUA. KoHuenuua guctaHumii obuieHus
6bina npepnoxeHa amepuKaHCKUM aHTpononorom DasapaomM T. Xonnom. OH Bblgenun
YeTbIpe TWMNa KOMMYHUKATWBHOWN [UCTAHLUMU: WMHTUMHYIO, JNIMYHYLO, COLMANbHYto U
nybnnMuHylo, KOTOpbIE OTIMYAKOTCA PACCTOAHMEM MEMAY YYaCTHMKaMKU KOMMYHMKaLMu
[c. 2, 116 — 125]. Kaxpasa u3 BblOeNeHHbIX AUCTAHUMIA UMEET BNVMHIOW M LaNbHIOK
dasbl. OdpuupanbHoe obLLEHME OCYLLECTBAAETCA Ha coumanbHol auctaHumu. B.
N. Kapacuk oTmevaeT, 4TO AMCTaHUMA ABNAETCA Havbonee CyLLLECTBEHHbIM acreKkToM,
BAUAIOLLMM  Ha  OTHOLUEHWA  MeMfy Yy4acTHMKaMu  KOMMYHMKauuu.  YueHblid
MPOTUBOMOCTABAAET ~ NIMYHOCTHO-OPUEHTUPOBAHHOE W CTaTyCHO-OPUEHTUPOBaHHOE
obLeHne. JIMYHOCTHO-OpUEHTMPOBaHHOE ObLLEHe OCHOBAHO Ha ycTaHoBneHun Gonee
TECHbIX OTHOLLEHWIA MeMAy Yy4YaCTHMKaMW, CTaTyCHO-OPUEHTMPOBaHHOe npepjnonaraer
peanu3aumio  KOMMyHMKaHTamMu OMpefeneHHbIX CcouuanbHbIX —poneid, Hampumep,
HavyanbHUK U nojyuHeHHblid, u ap. [3, c. 305]. KommyHuKaTMBHaA AucTaHuMA, Mo
MHEHUIO Yy4YeHOro, npeacTaBnAeT coboii onpepeneHHylo LUKany «Mexay MpeaenbHo
NIMYHOCTHO-OPUEHTUPOBAHHbBIM U MPEAENbHO CTaTyCHO-OPUEHTUPOBAHHBLIM ODLLLEHEM
(Tam xe). Mbl paspensem 3Ty TOUKYy 3peHMA U CUYMTaeM, YTO B KpailHMX TOYKax
KOMMYHWKaTUBHOW AMCTaHLMM HAXOJATCA 30Ha MPUBATHOCTM W 30Ha NybAMYHOCTW.
KoMMyHMKaTMBHaA AWUCTaHUMA AWHAMMYHA W MOMET W3MEHATbCA B 3aBUCUMOCTM OT
pa3nuyHbix daktopoB. OHa obnapaer BeKTOpPHOW HanpaeneHHocTbio [4, 5]. Ecnm
BEKTOP KOMMYHMKaTMBHOM [MCTaHUMW HanpaBneH B CTOPOHY MpPWUBaTHOCTW, TO
KOMMYHWMKaTUBHaA [AMCTaHUMA YMEHbLUAETCA, €ClW ee BEKTOP HanpaBieH B CTOPOHY
ny6ANYHOCTM, TO KOMMYyHWMKaTMBHaA AuMcTaHuuA ysenuymsaetcA. C OQHOW CTOPOHBI,
odmumanbHoe  obLleHMe — XapakTepu3yeTca  OMpefeneHHONn  KOMMYHMKaTWBHOM
AMCTaHLUMPOBAHHOCTBIO M CTaTyCHOCTbHO, C [PYroii CTOpPOHbl, B 3TOM Buie obLieHua
BbICOKO BIUAHWE YenoBeYeckoro cpaktopa U nogu, pabotaroline BMECTE, CKIOHHbI K
ycTaHoBneHuto 6onee TeCHbIX OTHOLLEHWI 1 UTHOPUPOBaHUIO OMpeaeneHHbIX Npasun 1
Hopm nosefeHusa. [lna obecneyeHna 3dpPEKTUBHOCTU KOMMYHMKaLMM HeobXxo[mmo
nojAepuBaTb onpeaeneHHoe COOTHOLLEHWE NMPUBATHOCTM U NybnMyHoCcTH B obLueHuu,
T.e. obLaTbCcA Ha [MCTaHLMKU, KOTOpaAa KOMJPOpTHa [AnA BCeX KOMMyHMKaHToB. Ecnu
OAMH W3 NapTHEPOB W3MEHAET BENUYMHY KOMMYHWUKATUBHOW JUCTaHLUMUM U 3TO
BbI3bIBaeT OTpULATENbHbIE AMOLMMN Y BTOPOrO KOMMyHUKaHTa, MPOUCXOAUT HapyLleHune
KOMMYHWKaTUBHOIN AUCTaHLMN.
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AHann3 KOMMYyHWKATMBHbIX CUTyalUWil, B KOTOPbIX OAMH W3 cobecegHUKOB
U3MEHAET ANCTaHUMIO OOLLIEHNA W HapyLLAeT COOTHOLLEHME NPUBATHOCTM W NyBANYHOCTU
B odpuuManbHOM OOLLEHUM MOKasan, HTO BEKTOP KOMMYHWMKAaTMBHON [MCTaHUMW B
PaccMOTPEHHBIX NMpUMepax HanpasneH B CTOPOHY MPWUBATHOCTH, T.€. KOMMYyHMKaTUBHaA
auctaHuma cokpawaetca. O. A. [lpoxsayeBa BbIAENAET CneAyloOLLE KOMMOHEHTbI
TUMUYHOW CUTYyaUMWM HapyLLEeHWA MPUBATHOCTW: YYaCTHWKKU CUTyauuu, pAeicTBue Co
CTOPOHbI OJHOTO M3 Y4aCTHUKOB (BepbanbHOe unn HesepbanbHOE), PeaKkLmA y4acTHUKa-
«KEPTBbI» Ha 3TO [AeiiCTBME, peakuuA MEepBOro yyaCTHMKA Ha peakLuto y4acTHMKa-
wkepTBy» [6, c. 103]. B odmumancHom 0BLLEHUM y4aCTHMKaMM CUTYaLMU HapyLleHWA
MOryT ObITb KOMNErM UM NapTHEPbI, KOTOPblE MMEHOT OAMHAKOBBIWA CTaTyc, U MNIOAW,
MMetoLLME pa3Hblil CTaTyc, Hanpumep, HavyalnbHVK N MOAYNHEHHDIIA.

Hapywenue npusatHoctn paccmatpusaetca B pabotax O. A. [Npoxsayesoii [6]
n [. Conose [7]. Onupaacb Ha faHHble, NONyYeHHbIE YYEHbIMU, a TakKe pe3ynbTatbl
COOCTBEHHOrO  WUCCNEfOBaHWA, Mbl BbIGEAUIN  Clefytlolve  TuMbl  HapyLleHui
KOMMYHWMKaTUBHON  gucTaHumm: 1) MNpoCTpaHCTBEHHblE, WU  TeppuTopuanbHble
(HapyLieHnA U3MYeCKOro paccTOAHUA MeKAy napTHepamyu); 2) TemnopanbHble
(pelueHne pabounx BONPOCOB B NNYHOE BPeMA); 3) MHTEpPaKLMOHHble (HapyLUeHuA,
CBA3aHHbIE C KOMMYHMKaTMBHbIM MOBEJEHWEM Yy4acTHUKOB); 4) cobCTBEHHO
NUHIBUCTMYECKNE  (ynoTpebneHne  HECOOTBETCTBYIOLLMX  A3bIKOBbIX  CPEACTB).
PaccmoTpum noppobHee Kampablii U3 BblAeNeHHbIX TUMOB.

1. TepputopuanbHble HapylleHUA KOMMYHUKATUBHOW AucTaHuun. K
TEPPUTOPUANIbHBIM HapYLLUEHNAM KOMMYHUKaTUBHOW AUCTaHLMN OTHOCUTCA BTOPMEHWE
B pabouyyto 30HY: BXOJ, B KabMHET 6e3 CTyKa unu npefBapuTeNbHON 3anncu, HexenaHne
noknpatb KabuHeT, Korpa Bac MNPOCAT BbIATW. Takke K TeppuTopuanbHbIM
HapyLEeHUAM KOMMYHWKATUBHOW [MCTaHUMN MOMHO OTHECTM MONb30BaHUE NNYHbIMU
Belamn 6e3 paspelleHnA Unu cokpalleHne rU3nYECKoll AUCTaHLMN, KOTAa YenoBek
CAMLIKOM OnM3KO NOAXOAMT, Hapyllad NMYHOE MPOCTPaHCTBO cobecefHuKa, Umn
npuKacaetcA K Hemy. TeppuTOpuaibHblE HapyLLEeHWA KOMMYHWKaTUBHOW AWCTaHLMK
MOryT MNPUBECTU K 4yBCTBY HeyaobCTBa, HapYLUEHUIO KOHMPUAEHLMANbHOCTM U K
KOHMKTaMm.

(1) Aosokam Pobepm Ce npuxodum s adsokamckyto ¢pupmy Tuea [lpatic 6e3
npedsapumenbHoli 3anucu, 4mobbl Npednoxums ceou yciyau.

Tegan: Do | need to learn how to say “no means no” in Klingon?

Robert: Cute. Look, | saw the press conference. You’re gonna need a team of

lawyers to win this.
Tegan: Why should that include you? Someone who’s made his romantic
interests, and thus his impartiality, very clear.
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Robert: Annalise needs to know that.

Tegan: Danielle. Get security to escort Robert out of the building. Now. (How
to Get Away with Murder.)

PuTtopuyecknii Bonpoc BMECTO MpPUBETCTBUA CBUAETENLCTBYET O TOM, 4TO
Turan HepoBonbHa npuxogom Pobepta. OHa He wpaana ero BM3MTa M HE Hy¥AaeTca B
ero ycnyrax, o 4em emy 6bino ckasaHo paHee. PobepT HacTamBaeT Ha coObLLEeHUM
KNWEHTY MHdopMaLMm, KOTopasa MOMET MOBAMATL Ha Xof, cyaebHoro npouecca. TuraH
He XO4eT CnefoBaTb ero CoBeTy U npogomkartb pasrosop. OHa cuutaet, yto Pobept

oTBNekaeT ee OT paboTbl CBOMM MPUCYTCTBMEM U COBETaMM U BbIHYMAEHa MO3BaTb
oxpaHy, 4Tobbl 3aUTUTL CBOE MpPUBATHOE NMPOCTPAHCTBO.

(2) Asa oemerxkmusa npuxodam 8 dom omuya [pelic, 20e oHa BpemeHHO
npoxusaem, u, makum obpasom, 8mopzaromcs 8 ee U4HOe NPOCMPAHCMBO.

Detective Joe Mendoza: We hate to be such a nuisance.

Grace: But you continue to be.

Detective Joe Mendoza: Far be it from us to give you advice, Doctor...

Grace: Then don't.

Detective Paul O’Rourke: But are we to understand you’ve allowed your
husband back into your home?

Grace (scoffs): My personal life is none of your business.

Detective Joe Mendoza: Why would you think that? Hmm? Your personal life,
your husband’s personal life, is our primary business of late.

Grace: What do you want?

Detective Paul O’Rourke: Can you sit, can you sit for a second?

Grace: No, | would prefer to stand.

Detective Paul O’Rourke: How well did you know Elena Alves?

Grace: Are we back to that? (The Undoing.)

Y4acTHMKM aHanu3npyemoil cuTyaumm pasHoro nona u craryca: [x. Mengoca u
Mon O'Pypk — petekTumBbl, a [peiic Ppeiizep — nogo3pesaemas. [leTekTBbI NpU3HatOT,
4TO HapywaroT TeppuTopuanbHyto npusatHocTb [peiic (We hate to be such a

nuisance). OHa, B CBOK OYepenb, BblpaxaeT HeJOBONLCTBO MX BTOPKEHWEM B ee
nu4yHoe npocTpaHcTBo (But you continue to be) u nbiTaeTca 3almLLaTb CBOO
npuBaTHOCTb pa3HbiMn cnocobamu. [peiic npepbiBaeT [x. Menpoca (Then don’t),
rMoKkasblBad, 4YTO He MO3BONAMT €My HaBA3blBaTb CBOE MHEHME; OHa OTKa3blBaeTcA

oTBeYaTb Ha BOMpoC NnYHoro xapaktepa (My personal life is none of your business), a
TakiKe yxoauT oT oTBeTa (Are we back to that?). Kpome Toro, peiic ncrnonbayer
HeBepbanbHble CpeacTBa AA BbIPaMEHUA CBOMX 3MOLMIA: OHa pPasBOAMUT pyKamu,
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MoKasblBaA HeMKenaHve TepneTb UX MPUCYTCTBUE, CBOAUT PYKU «B 3aMOK», CO3/aBas
bapbep Mempy coboii 1 feTekTUBaMM, pasroBapuBaeT CTOA, MOKasbiBaA, YTO HaAeeTcA
Ha ckopeliluee 3aBeplueHne BusuTa. OHa npespuTenbHo bipkaeT (scoffs), uyTo
CBUAETENbCTBYET O HEMENaHuuM oTBevaTb Ha BOMPOCbl. Takke 06 oTpuuaTENnbHbIX
amoumsx [pelic cBUAETENbCTBYET MHTOHALMA U TOH ronoca.

2. TemnopanbHble HapyLeHUA KOMMYHUKATUBHOI AucTaHuuu. K paHHomy
TUMY HapyLUEHWA OTHOCATCA [EeliCTBUA, NPUBOAALLME K HAPYLUEHWAM rpaHuLbl MeKay
pabounm 1 nMYHbIM BpemeHeM, Korga paboyne BOMpOCh! peLuaroTca unu obcymparoTca
B Hepabouee BpemA, YTO MOMET MPUBECTU K MNeperpyske M CTPeccy Y4aCTHWKOB
obLLeHNA, a Takke HapyLUEHUIO UX TINYHOW KU3HW.

(3) Aemexkmus [ubcoH pabomaem 3a Hoymbykom no30HO BeYepom,
pazdaemcA menegpoHHbI 3B80HOK, U OHa C yOuB/leHueM CMompum HA SKPaH
meneghoHa.

Gibson: Gibson.

August Larson: Superintendent Gibson?

Gibson: Yes.

August Larson: I’'m August Larson. I’'m the consultant psychiatrist who has
been asked to assess Paul Spector.

Gibson: It’s an odd time to be calling, Doctor. (The Fall.)

[leTekTB NpAMO yKasbiBaeT Ha HapyLUeHWe KOMMYHWKAaTUBHOW AMCTaHLWU,

ncrnonb3ya npunaratenbHoe odd AfA BbIPaMeHUA CBOEro OTHOLLEHMA K MO3AHEMY
3BoHKY. 06 oTpuuaTenbHOli peakuun CBUAETENbCTBYET BblpaieHue nuua LeTEKTUBA,
Korja oHa CrnbILLINT 3BOHOK.
(4) Capa Keti, monodoli ycnewHblli adsokam, 8 namHuyy nposooum

seyvep 8 bape, Ko20a 380HUM ee MObU/bHbIU meneghoH.

Sarah Kay (to Kevin McSwain, a colleague of hers): I'll have to take this.

Sarah Kay (to her friend): I should go.

Friend: It’s Friday night.

Sarah Kay: Seems | have work to do. (The Fall.)

HecmoTpa Ha T0, uTO TenedpoH 3BoHUT B Hepaboyee Bpema, Capa oTBeyaeT Ha

3BOHOK KnueHTa. Ha HapylleHMM KOMMYHMKaTMBHOI AWCTaHUMW YyKasbiBaeT moppyra
Capebl (It’s Friday night), vmnnukaTypa B ee BbiCKa3blBaHWWM 3akNtoyaeTcAa B TOM, YTO
BeYep NATHULbI — 3TO BPeMA, Korja ntoamn obbl4HO OTAbIXaloT Mocne TAMeNoi pabouyeil
Hejenu, 3To BpemA AnA OTAbixa, AnAa nuyHoil musun. OpHako Capa nopuuHsaeTca
obcroATenbctBaM M yxoauT. Mcnonb3osaHue mopansHoro rnarona (I’ll have to take)
yKa3biBaeT Ha To, 4to Capa Aenaer To, YTO OT Hee XOTAT Apyrue, NoACTpanBaeTcA Mnog,
KNneHTa 1 ero noTpebHOCTN, UTHOPUPYA CODCTBEHHYIO IMYHYIO HU3Hb.
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3. NHTepaKuMOHHble HapyllEeHUA KOMMYHUKATMBHOI AucTaHuMK. [laHHbIi
TUM HapyweHuii npeacTaBnAeT coboii HapyLUeHUA KOMMYHWMKATUBHON 3TUKU W
npoABnAeTca B BUAe HabnrofeHnA 3a cobecefHNKOM, COBETOB, KPUTWKU, HEYMECTHbIX
nnn 6ecTakTHbIX BOMPOCOB U APYrUX HenpuemnemblX KOMMYHWKAaTUBHbIX AeliCTBUIA.
MHTepaKuMOHHblE  HapylleHWA  KOMMYHMKaTMBHOW  AUCTaHUMM  NPUBOAAT K
BO3HWKHOBEHWIO HEMPUATHBIX CUTyaLuii U KOHINKTOB B 0bnLManbHOM ObLLLEHUN.

(5) CyoebHbili anmpononoz bbina npuznaweHa 8 Kayecmse KOHCyJbmaHma no
Oeny, paccnedosaHuem komopozo 3aHumaemcs PBP. Bo spema sbinonHeHus pabomeil,
OHA No4Yys8cms08ana, 4mo 3a KaxObim ee O0suxeHuem Habmodarom: “Would you be
able to do your job if someone was looking over your shoulder all the time?” (The
Bones.)

HapyLueHne KOMMYHVKaTUBHOM AUCTaHLMW OMUCHIBAETCA CIOBOCOYETAHUEM WAS
looking over your shoulder, TemnopanbHblii mapkep all the time nopyepkuBaer
HEA0BONLCTBO TaKUM MOBEAEHUEM KONNer.

(6) Hukone u CatimoH obcyxdarom nnaH danbHeliwux delicmsuli:

Nicole: Now where are we going?

Simon: My apartment.

Nicole: I'd like to remind you, Mr. Dermott, ours is a business relationship.

Simon: I’'m aware of that, Miss Bonnet. And I’m also aware of the social gulf
between us. You are an aristocrat, and I’'m a humble burglar. (How to Steal a
Million.)

Hukonb BO3MmywleHa HenpucToiiHbiIM  npepnoxeHnem CaiimoHa. YT00bI
BOCCTAHOBWUTb HEOOXOAMMOE COOTHOLLEHWE MPUBATHOCTM W MybAMYHOCTM, OHa

ncnonb3yet cocnaratenbHoe HaknoHenue (/'d like), chopmy ocprumanbHoro obpatiieHns
(Mr. Dermott) n yxa3biBaeT Ha xapakTep UX B3aWMOOTHOLLEHWI (ours is a business
relationship).

(7) abpuens [ubbuHc HaxoOumcsa 8 komHame Ona donpoca csudemernedll.

Investigator: Did you know Nate Lahey was there?

Gabriel: Why?

Investigator: I'm asking questions here, Mr Gibbins. (How to Get Away with
Murder.)

WMHcnekTop [fenaer akueHT Ha 06A3aHHOCTW, NPUCYLLE BbINONHAEMON eto
coupanbHoii ponu. Hapeune here n cdopma odpuumanbHoro obpaluenuns (Mr Gibbins)
FOBOPAT O TOM, YTO MOMOAON uenoBek 3abbin O CBOEW COLManbHOW ponu, M ero

pe4yesoe NoBEAEHNE HE COOTBETCTBYET NPUHATBIM HOPMaM.
(8) B ogpuc k adsokamy AHHanuse KumuHe npuxodum KaueHm.
Keating: Pleased to meet you.
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Client: Pleasure is mine. You’re more cordial and pleasant in person.
Keating:Thank you.

Client: Your hair is different since I last saw you. Is it real?

Keating: What the hell you’re doing?

Client: I'm sorry. It’s so gorgeous.

Keating: Not to touch to know that. (How to Get Away with Murder.)
YYaCTHUKM KOMMYHUKATUBHOM CUTyaUun — [JBe JKEHLUMHbl CPeAHWX JeT.

KnuenTka nbiTaeTca co3patb GnaronpuaTHyro atmocdepy Ana obcysaeHua aen npu
nomMowM KomrnnumeHTa. Peakuua apBokata Ha KOMMAMMEHT —YKasblBaeT Ha
HEMOMyCTUMOCTb Takoro nosefeHusA. [lame nocne M3BUMHEHUA KIMEHTKW, afBoKar
MoOJYEPKMBAET, YTO MpPUKAcaTbCA K BONOCaM Herpuemnemo. Yepes HeCKONbKo AHel
KNMEHTKa rOBOPWUT CBUAETENAM 3TOW CUTyauuu HapyLUEHWA KOMMYHWUKaTUBHOI
auctaHumu: “I’m beyond modified. | had my assistant do the Internet research that |
should never touch Afro-American hair. My God. | had no idea it was such a faux-
pas.” (How to Get Away with Murder.)

[aHHbiii npumep nopTBep:paeT MHeHuWe J. Xonna O TOM, YTO AUCTaHLMA

obLLEeHNA ABNAETCA KynbTypHO 06ycnoBneHHbIM sBneHvem [2]. B KommyHuKauwmm
HeobX04MMO Y4YMTbIBaTb PACOBO ITHUYECKYH) MPUHALNEMHOCTb, LLEHHOCTU U HOPMbI
NOBEAEHNA, CBOWCTBEHHbIE APYTUM KyNbTypam.

(9) asHebili pedakmop xypHana mod Mupanda lpucmau 3adaem sonpocsi
Ha cobecedosaHuu AHOpea Cakc, Komopaa npemeHOyem Ha ponb ee maaoweli
accucmeHmsu.

Miranda: So, you don’t read Runway?

Andrea: No.

Miranda: Before today, you’d never heard of me?

Andrea: No.

Miranda: And you have no style or sense of fashion.

Andrea: Well... | think that depends on what you'’re...

Miranda: No, no. That wasn’t a question. (The Devil Wears Prada.)

HapyLueHnem KOMMYHUKaTMBHOI AWUCTaHLMKU ABNAETCA KOMMeHTapuii MupaHapl

Mo noBojy BHELHOCTU AHppea. AHApea MCMbITbIBA€T YyBCTBO HENOBKOCTM, O YEM
CBUAETENLCTBYET pacTePAHHOE BblpaMeHne nuua.

4. JluHreucTnyeckue HapyLle€HUA KOMMYHMKaTMBHOW AncTaHuumn. [laHHbiii
TMN  HapyLIeHW KOMMYHUKATMBHOW  AWCTaHUMW npeAcTaBneH  ynoTpebneHuem
pa3roBOPHbIX BbIpaMeHWii, a Takme OOCLEHHOW NEeKCUKM B pamKax OgMLManbHOro
ctuna. ITO NPUBOAMT K OTPULIATENbHOMY BOCMPUATUIO MapTHepa Kak 4YenoBexka, He
COOTBETCTBYIOLLLErO  MPOGPECCMOHANBHBIM ~ KOMMETEHLUMAM, W  MOMET HEeraTMBHO
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CKa3aTbCA Ha YBaMEHUN K aHHOMY CMEeLManucTy B rnasax Komner U KNMeHTOB, a TakKe
Ha NPOBEAEHUN NEPErOBOPOB U KapbePHbIX MEPCNeKTUBaX.

MpUMepoM NMHIBUCTUYECKOTO HapyLUEHUA KOMMYyHUKaTUBHOW AMCTaHLMK
cnyxuT BepbanbHaa peakuma agsokata KutuHr Ha komnnumeHT “What the hell you're
doing?” B npumepe (8). Obopot “What the hell” HeymecTeH B pamkax oduLManbHOMO
obuieHna. AHHanusa WKutuHr Mmorna ©Obl ucrnonb3oBaTb Oonee  AMMNOMaTUYHYHO
cpopmynmpoBKy, 4TObbl caepmaTb CBOM SMOLMM W MOAAepMaTb NpoeccMoHanbHblii
TOH pasrosopa.

(10) “Ahn-dre-ah!” she hissed, much too ladylike to ever make a scene.
“What do you think you’re doing? I’'m telling you that my daughters need passports
immediately, and you decide it’s a good time to chat on your phone? Are you under
the very mistaken impression that’s why | brought you to Paris?” <...>

“Ahn-dre-ah, you realize what you’re doing, do you not? You do know that if
you simply leave here like this, I’'m going to be forced—"

“Fuck you, Miranda. Fuck you.”

She gasped audibly while her hand flew to her mouth in shock, and I felt not a
few Clackers turn to see what the commotion was. They’d begun pointing and
whispering, themselves as shocked as Miranda that some nobody assistant had just
said that—and none too quietly—to one of the great living fashion legends. (Lauren
Weisberger The Devil Wears Prada.)

YnotpebneHne HeLeH3YpHOi NEKCUKM ABNAETCA HapyLleHUMEM KOMMYHWKa-
TUBHOI AucTaHuMK B odpulmanbHom obLueHnn. B npuseseHHOM npumepe accucTeHTKa
Mupangbl Mpuctnn coobLuaeT o HexenaHun BbIMONHATL CBOU 06A3aHHOCTMW, UCMONb3YA
HenpuemnemMble AnA AaHHOro BMAa ObLLEHNA A3bIKOBbIE CPEACTBa.

BbiBoapi.

B pesynbtate wuccneposaHuA Obina npepnoxeHa Knaccudukauua  TUMOB
HapyLUEeHWU1 KOMMYHUKaTUBHOW AMCTaHLMKU B ODMLIMaNbHOM OBLLLEHNUN:

- TeppuTopuanbHble HapyLUleHWA, CBA3aHHble C MOCAraTeNbCTBOM  Ha

TEPPUTOPHIO, KOTOPYHO KOMMYHUKaHT CYMTaeT CBOeid;

- TemnopanbHble HapyLUeHUA, MPOABNAIOLLMECA B HECOONIOAEHUN BPEMEHHbIX

rpaHuy, B oduuanbHOM o6LLLEeHUH;

- VHTEepaKUMOHHble HapyLleHWUsA, 3aKntoyatoLMeCA B HECOOTBETCTBYHOLLEM

KOMMYHWKaTMBHOM MOBEAEHUMN, OTPULLATENBHO BAMUAIOLLMM Ha B3auMopeiicTame

(HabnropeHune 3a paboToii, HenpucToiiHoe MpepfoxeHne, HeyMeCTHbIli BONpoc,

HeyAauHblii KOMMAWMEHT, KOMMEHTapuii Mo noBofy BHELUHOCTU MapTHepa Mo

obLueHuto);
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- INHrBUCTUYECKNE HapYLLEHWUA, COCTOALLME B UCMONb30BaHUN HedpopManbHOMo

A3blka UK ynotpebneHna obcLeHHOI Nekcnkn B odpuLmanbHOM obLLEHNN.

Cnepyetr OTMETUTb, YTO CMWUCOK HapyLUEHWA KOMMYHMKaTMBHOI AMCTaHLWK
OTKpPbIT AJ1A JONONHEHUA.

K BepbanbHbIM CpeacTBamM BbIpaMeHUA HapyLUeHUii  KOMMYHUKaTUBHO
ANCTaHUMKU OTHOCATCA chopMbl obpalleHuii, ceuaeTenbcTsytolime 06 W3MEeHeHUu
KOMMYHWKaTUBHOW [MCTaHLMW, rnaronbl, CyLIECTBUTENbHbIE, MpunaraTenbHble U
CNOBOCOYETaHNA, OnucbiBatolLme HapyleHna. K HesepbanbHbIM CpeacTsaMm, yKasbl-
BalOLLMM Ha HapylleHWA AMCTaHUMW OOLLIEHWA, OTHOCATCA TOH rofoca W MHTOHauuA,
MUMUK, HECTbI N ABUMEHUA.

M3yyeHne HapylleHWil KOMMYyHWKaTWBHOW AWUCTaHUMKM B  OULMANTBHOM
obLeHnn cnocobcTByeT MOHMMaHMIO HOPM OOLLEHMA B Pas3fM4HbIX CUTYyaUMAX U B
pa3NnyHbIX KynbTypax, COBEPLUEHCTBOBaHWIO KOMMYHWKaTWMBHbIX HaBblKOB, MopAep-
MaHUIO NPOCHECCUOHANbHOIN  penyTauumu, a TaKMe YNyYLUEHUIO MEMIUYHOCTHbBIX
OTHOLLIEHWIA B npodpeccnoHanbHoii ccepe. ITO MOMET NMOMOYb U3bemaTb HENPUATHBIX
cuUTYyaumii  KOHPIMKTOB B ohULManbHOM OBLLLEHNM.
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The article deals with the study of communicative distance in official
communication from the perspective of pragmalinguistics. The aim of the research is
to analyse the conflicting manifestations of violations of communicative distance in
English-speaking official communication. The following research methods were used in
the study: pragmatic analysis, contextual analysis, interpretation method, and
introspection method. The material for the study included feature films and literary
texts. The article examines the peculiarities of official communication in the modern
world, clarifies the concept of communicative distance, and describes the components
of the communicative situation in which violations of communicative distance occur.
Violations of communicative distance represent changes in the magnitude of
communicative distance that elicit negative emotions in the interlocutor. In a situation
of reduced communicative distance, the vector of communicative distance is directed
towards privacy, whereas in a situation of increased communicative distance, the
vector ~ of  communicative  distance is  directed towards  publicity.
As a result of the research, four types of violations of communicative distance in
official communication were identified: 1) territorial violations, associated with the
violation of personal space; 2) temporal violations, involving non-compliance with the
working hours of communicants; 3) interactional violations, indicating unacceptable
behaviour of communicants; 4) linguistic violations, represented by the use of
inappropriate linguistic means in communication. Verbal and non-verbal means
denoting the identified violations of communicative distance in official communication
were revealed.

Keywords: communicative distance, privacy, publicity, official communication,
pragmalinguistics.
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