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SOME RESEARCHES AND RESULTS OF GRADUATES SURVEY CONCERNING SATISFACTION WITH THE
LEVEL OF OBTAINED EDUCATION
V. YARAMISHYAN
One of the most important components of Management Process of Higher Education is the research of professional
training quality through conducting socio-psychological surveys among students and university graduates. Surveys on
identifying students' educational satisfaction are conducted among students and graduates of all universities.
The article touches upon the results, as well as the corresponding analyses and conclusions of surveys conducted
among Bachelors and Masters of 2016-2017 Academic year. The factors, which, according to author, influence the
quality of implementation of educational programs, are also presented in the article.
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yunpuundwy  gnpopupwgnid welju juinhptlipt . nwunodQwuppng,  wyn qnpopupwgh
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dwubwljgnipyudp (unghning, hnqlipwt)' hwpgdwd dlipnnh 0duqugnyy Juantubipp quhwuwubn,
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Laphwbnp lplngym&aalp: <wpgdwuy pungpdtp G UpMS 5 pulnipnbtivntbiph  wnljw
numguwg hwdwlupgh pdnyg 279 (64)' spowbwupnGtip, wyn pdmy puljupudphun’ 246 (55) U
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2016 2017 2016 2017 2016 2017

nnw | wn |t | w9 | tiw | wine | winui | wing
pwuwuhpuuya | 0 22 0 47 0 0 1 13 22 61
puwghnuwljuy 0 8 18 59 0 0 0 2 8 79
dw@ly. b uunpunp | 0 8 1 25 0 0 0 3 8 29
uund. b ppurd. | 0 4 1 46 0 4 1 1 49
nunbiuwghn.” 2 10 [3 46 |0 1 7 5 11 61
wuwunu 0 1 0 0 0 4 0 0 0
Qunudbiup 2 53 23 223 |0 9 9 24 |62 279
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puljun [ dwg | puluidp [ dwg | puludp | dwg
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wuwwnd. b hpurd. | 5 1 16 0 26 1
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thnpdni- | owunpulip, | QLU | hd wudl. | hd qpunyuoni- | ury]
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puwghunwljuwu | 12 23 4 29 5 1 38
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wund. b hpurd. | 8 6 3 11 1 0 29
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Uyju hwipght ppowuwdupunubipp
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- 56 wuqud® 16.1%-n (2016." 6.25%)" dwunpubiph unphnipnulint m wrwewplnieymuubpp,

- 7wuqud 2%-p (2016p." 1.6%)" QLU-ubinnid hpwuyupuljynn hwyinwpupnipyniaubnp,

- 79 wuqud” 22.8%-n (14.1%)" wudvwluwu uyghiniyeymiuubipp hudwwuwnuujuwt hhdawnplotip,
- 13 wuqud® 3.7%-n (1.6%)" wpjuwnwp npnubimy mnnjuo gwaplinp,

- 4 wuqud’ 1%-p (0%)" qpunyuonieyut fhtampnup,

- 150 wuqud” 43 %-np (14.1%) pty G wy) gnponuulin:

Unwgynid £, np thwunwgh Juwy wyawhuh gnponuulp, npnup hpuwljwand abpognnd Gu
upfuwnwup qunubint gqnpopupwgh Ypw, uwlfuyyu hwpgupwpp Juqiuwo b wjuwbu, np ebuw) sh
pwguwhwynnid wp juwnwuph mbinuynpdw@ gnponn ophtwswthnieymuubinp:

e Upuwwnwtph qunubim hundwn Uply-hg paipu juqlalipop/ng [ppwimd opugpbph fund
Jpmgnighs pmupépugdlph duuuwlghy t 91 ypowuwdupnn Jud hwipgduottiph 32.6 %-p (2016p."
20.3%-n): 188 rpowdupmn udwy nuuptpuguliph sh dwutwlgli;: UGh dhnndubipp Juplijh L npol
nptiuv hpwpuwdbpd: Uh nndhg UpMS-h hwdwp gwalunh sk, np nwwunn@bipt  wpjuwmnwuph
nbinuynpytijnt hwdwnp nphund 6wy, ynnduwlh npuupupugubnh (nw Jupnn £ oywuwlby, np Upms
nenipynip pudunun st wpuuwnwup qunuliint hwdwp), dn §nndhg, npuljut Juplijh  quuhuwnby
wyu, np @qunbjh £ hwopoght wuhdnggyuo wap:

o uplunnnmiiph phpméflinn honlmp  wepo  funspinomélpp homppuhopling - ppliag
munnpaunfmonyayn ép hungJuotinp 2016p. wunwujuw vl thu wyjuwtiun’

- thnght wurinpuiun Eh' 10 (hwpgudubiph 15.6%, wunwujuwunnubph 37%),

- Uwmuwndp bh ypunnpuoumn' 9 (hwpgquwotlinh 14.1%, wunuufuwunnuliph 33.3%),

-punhwonuwuiu wuwnpuun sth' 0,

-ndJupuinid Gl wunwujuwal]® 8 (hwpgduwoulinh 12.5%, wunwujuwualinh 29.6%):

2017p.-hu mulitp wyuwhuh gniguuhpubip (wmynuwl 7).

winjnuwly 7
1hngh dwuwdp wuinpuun sth | nddupubnd
Dbuljnijnticn wurnpwuh bh | wunnpurun th ol
wurnurujumully
pwuwuhpuliuu | 27 18 6 10
puwghunwljuu | 33 24 1 21
dw@ly. b ugnpun | 3 15 0 11
wuwnd. b hpurd. | 14 13 1 27
nunbuug. 20 17 3 21
Rapudliap Uply | 97 87 11 90

Uwuudupdnipjut b uygnpinh bulnijintimh 29 ypewtwdupntbtiphg dhuga 3-p b gpuundnieyut
b hpurfughunnipyuy puliniyiniinh 55-hg 14 Gu qununid, np gunpooun G wpjumnwuph: bpwug guop
huptuquuwhwnuwuwip dunbwiynd E dwuubwghnwljud gumpuoundwy npng uunhpubph dwuh@:
Lojopupfumonyaymbp  vinmgmo Gpenigrmiéhg: <wpgynnp 5 pwjwing  huwdwljupgny
quwhunly £ qnponiulingew twppip ninpuntlipp: Unweht hwpgujunidpp JGpwpbpdb] £ niunigdwa
npuwifh@: Uyl 8-nid punhwanip wpnymupubipt G4’ pun pulnynbimuliph:
wnjnuwl] 8

e £ |2 |§E|%: =2

5% | 528 | |GE 858 |Ef

Sulinijintin S8 | §8 | 58 | £ 8 E‘ g8 |82

EE |22 B& |TE £ E€ | EE

SE EZ|%2F |Es |Fg|iE| 5=

B2 |€5| 82 |88 |25 | EF | SF
pwbwuhpulw 375 392 |33 339 |3.79 |4.05 |3.9
puwghnwljuy 3.95 3.86 | 3.28 2.66 371 1398 |4.1

dw@l]. b ungnpn 341 348 | 3.1 2.93 3.59 427 |3.72
ujuind. b hpurd. 3.78 3.74 | 3.33 3.27 384 |4.1 3.8
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| nGwnbiuwg. 3.71 3.82 | 3.28 3.43 372 {393 |3.93
Lanpanllitp Up N 2017 | 3.72 372 | 326 314 313 (407 | 3.89
2016 39 4.1 33 32 38 |42 |43

Pninp  gmguuhp@bipnd 2016-2017p.e. JuipJuwopnid  Wquwwblih £ wiinmd: Swjwywpunp,
Wwiwmpmu t mubgh] wyu hwiqudwipp, np 2016p. hupgmdy wug b qugdhp wwphpywo
hpumuwpdnipymutliphg htinn, Ypwy hhdvwuumd Jwutwlgh) Gu pupdp wmwewnhdnigymt mubiguoe
nowuwningbip, nunh pwap mpudumpduo 6o Gnb) (muy b gpuwug quuhwnwuaubpp pupdp Gu
tinti: Quipbih E wowydtwguby bu dh puth dwubwdnp dhnndabp.

- Uuiwghnwljwt Jupnnnyeymu@liph dtepplipnidp pupédp G quuwhwmnby enwwg (Gqyp" 4.5,
phuhugh’ 4.67' gquon’ Yhpuupdtunh /puly/ 3.5, vwiunfupdnieud” 3.3, $hghjuygh' 3.3, huyng 1/q°
3.18 L (pugnmipyue’ 3.3 ppewawduwpmubing:

- mbuwfuwy ghnbihpubipp 2pewuwunnubiph Ynnuhg anyuubiv pupép Gy quuwhwngnid, ophtwl’
phuhw’ 4.67, [huuwpwanieymy /Adwg/* 5.0, hpuughunnigymy’ 4.25,

- gnpouwlwy  hdnniymuuliph  pOdwt  Jdhpn Onfp E  uungpwhwpnyg: Uju  wuqud
nowuwuinnubinp gnpotwiuy hdnnyeymutliph npulp quwhwnl] Gu puduiwiht guon” wqy. 1/9°
2.48, h/1 L qpuily.’ 2.88, wpJuwphwqp' 2.93, hupnpd™ 2.57, dwal Adwqg/* 2.33, fipwupdbuw/ puly/” 2.88,
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