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modernization of manufacturing base in the sphere of production and services which will create precon-

ditions for the development of small and medium business.
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¶äÐ §ÒîÎ¦ Ù³ëÝ³·ÇïáõÃÛ³Ùµ Ù³·Çëïñ³ïáõñ³ÛÇ 2-ñ¹ ÏáõñëÇ áõë³ÝáÕáõÑÇ

ò³Ý­Ï³­ó³Í­å»­ïáõ­ÃÛ³Ý­Ñ³­ë³­ñ³­Ï³­Ï³Ý,­ïÝ­ï»­ë³­Ï³Ý­¨­ù³­Õ³­ù³­Ï³Ý­ÏÛ³Ý­-
ùáõÙ­ ³å­ñ³Ý­ù³¹­ñ³­Ù³­Ï³Ý­ Ñ³­ñ³­µ»­ñáõ­ÃÛáõÝ­Ý»­ñÇ­ ³é³­ç³­óáõ­ÙÁ­ ¨­ å»­ïáõ­ÃÛ³Ý
·á­Ûáõ­ÃÛáõ­ÝÁ­³ÛÝ­ÑÇÙ­Ý³­Ï³Ý­Ý³­Ë³­å³Û­Ù³Ý­Ý»ñÝ­»Ý,­áñáÝó­ÑÇÙ­ùÇ­íñ³­Ó¨³íáñ­-
í»É­ »Ý­ýÇ­Ý³Ý­ë³­Ï³Ý­ Ñ³­ñ³­µ»­ñáõ­ÃÛáõÝ­Ý»­ñÁ:­ Ä³­Ù³­Ý³­Ï³­ÏÇó­ ßáõ­Ï³­Û³­Ï³Ý­ïÝ­-
ï»­ëáõ­ÃÛáõÝÝ­¿É­³í»­ÉÇ­¿­ÁÝ¹­É³Û­ÝáõÙ­ýÇ­Ý³Ýë­Ý»­ñÇ­·áñ­Íá­Õáõ­ÃÛ³Ý­ßñ­ç³­Ý³Ï­Ý»­ñÁ,
Ù»­Í³ó­ÝáõÙ­ ¹ñ³Ýó­ ¹»­ñÁ:­ ¸ñ³Ý­ ½áõ­·³­Ñ»é`­³Ù»Ý­ ù³Û­É³­÷á­ËÇ­ µ³½­Ù³­ÃÇí­³Ý­-
Ñ³ï­Ý»ñ­Ï³Ù­Ï³½­Ù³­Ï»ñ­åáõ­ÃÛáõÝ­Ý»­ñÇ­Ý»ñ­Ï³­Û³­óáõ­óÇã­Ý»ñ­³éÝã­íáõÙ­»Ý­ýÇ­Ý³Ý­-
ë³­Ï³Ý­Ñ³­Ù³­Ï³ñ­·Ç­Í³­é³­Ûáõ­ÃÛáõÝ­Ý»­ñÇ­Ñ»ï:­²Û¹­å³ï­×³­éáí­ýÇ­Ý³Ýë­Ý»­ñÇ­Ù³­-
ëÇÝ­ Ýñ³Ýó­ áõ­Ý»­ó³Í­ ·Ç­ï»­ÉÇù­Ý»­ñÁ­ å»ïù­ ¿­ ·ïÝ­í»Ý­ µ³­í³­ñ³ñ­ Ù³­Ï³ñ­¹³­ÏÇ
íñ³`­ÑÝ³­ñ³­íá­ñáõ­ÃÛáõÝ­ï³­Éáí­ÁÝ­¹áõ­Ý»É­³í»­ÉÇ­ÑÇÙ­Ý³­íáñ­í³Í­áñáß­áõÙ­Ý»ñ­ßáõ­-
Ï³­Û³­Ï³Ý­Ñ³­ñ³­µ»­ñáõ­ÃÛáõÝ­Ý»­ñÇ­Ý»ñ­Ï³­ÛÇë­µ³ñ¹­å³Û­Ù³Ý­Ý»­ñáõÙ:­

ì³ñ­ã³Ñ­ñ³­Ù³­Û³­Ï³Ý­ïÝ­ï»­ëáõ­ÃÛ³Ý­÷Éáõ­½áõ­ÙÇó­¨­³Ý­Ï³­Ëáõ­ÃÛ³Ý­Ñé­ã³­Ïáõ­ÙÇó
Ñ»­ïá­ Ð³­Û³ë­ï³­ÝÁ,­ ·ïÝ­í»­Éáí­ïÝ­ï»­ëáõ­ÃÛ³Ý­³Ý­óáõ­Ù³­ÛÇÝ­ ßñ­ç³­ÝáõÙ,­ ½»ñÍ­ ãÙ­-
Ý³ó­ýÇ­Ý³Ý­ë³­Ï³Ý­ßáõ­Ï³­ÛÇ­½³ñ­·³ó­Ù³­ÝÁ­í»­ñ³­µ»­ñáÕ­ËÝ­¹Çñ­Ý»­ñÇó:

ÊáñÑñ­¹³­ÛÇÝ­ï³­ñÇ­Ý»­ñÇÝ­ É³ÛÝ­ï³­ñ³­ÍáõÙ­ ëï³­ó³Í­ ¹ñ³­ÙÁ­ §µ³ñ­ÓÇ­ï³Ï¦
å³­Ñ»­Éáõ­ ëá­íá­ñáõ­ÃÛáõ­ÝÁ,­ §ÊÝ³Û¹­ñ³­Ù³ñÏÕ¦-áõÙ­ Ý»ñ¹ñ­í³Í­ ³í³Ý¹­Ý»­ñÇ­ Ñ³­-
ïáõó­Ù³Ý­ Ñ»ï­ Ï³å­í³Í­ ù³ßù­ßáõÏ­Ý»ñÝ­ áõ­ ³Ýá­ñáß­áõ­ÃÛáõ­ÝÁ­ ¨­ ³Ý­Ï³­Ëáõ­ÃÛ³Ý
³é³­çÇÝ­ï³­ñÇ­Ý»­ñÇÝ­Ë³µ­í³Í­³í³Ý­¹³­ïáõ­Ý»­ñÇ­Ï³ñ­·³­íÇ­×³­ÏáõÙ­Ñ³ÛïÝ­í³Í­-
Ý»­ñÇ­ÃíÇ­³í»­É³­óáõ­ÙÁ­Ýí³­½»ó­ñÇÝ­³Ý­Ï³Ë­Ð³­Û³ë­ï³­ÝÇ­ýÇ­Ý³Ý­ë³­Ï³Ý­Ñ³­Ù³­-
Ï³ñ­·Ç­ ÝÏ³ï­Ù³Ùµ­ íë­ï³­Ñáõ­ÃÛáõ­ÝÁ,­ áñÁ­ Ù³ë­Ý³­ÏÇ­á­ñ»Ý­ í»­ñ³­Ï³Ý·Ý­í»ó­ Ý³Ë
§üÇ­½Ç­Ï³­Ï³Ý­ ³Ý­Ó³Ýó­ µ³Ý­Ï³­ÛÇÝ­ ³í³Ý¹­Ý»­ñÇ­ Ñ³­ïáõ­óáõ­ÙÁ­ »ñ³ß­Ë³­íá­ñ»­Éáõ
Ù³­ëÇÝ¦­ ûñ»Ý­ùÇ­ (·áñ­ÍáõÙ­ ¿­ 2005Ã-Çó)­ ¨­³ÛÉ­ Çñ³­í³­Ï³Ý­³Ï­ï»­ñÇ­ ÑÇ­Ù³Ý­ íñ³
ÑÇÙ­Ý³¹­ñ³Ù,­³å³­§üÇ­Ý³Ý­ë³­Ï³Ý­Ñ³ß­ï³­ñ³­ñÇ­·ñ³­ë»Ý­Û³Ï¦­ëï»Õ­Í»­Éáí:

ê³­Ï³ÛÝ­ËÝ­¹Ç­ñÁ­³Û­ëûñ­¿É­ãÇ­Ï³­ñ»­ÉÇ­ÉáõÍ­í³Í­Ñ³­Ù³­ñ»É,­ù³­ÝÇ­áñ­¹»é¨ë­Ù»Ï
ûñáõÙ­Ï³­ñáÕ­¿­ï»­ÕÇ­áõ­Ý»­Ý³É­³½­·³­ÛÇÝ­¹ñ³­ÙÇ­÷á­Ë³ñ­Å»­ùÇ­Ïï­ñáõÏ­ï³­ï³­ÝáõÙ
(2009Ã-Ç­ Ù³ñ­ïÇ­ 3-ÇÝ­ Ñ³Û­Ï³­Ï³Ý­ ¹ñ³­ÙÇ­ ÝÏ³ï­Ù³Ùµ­³½³ï­÷á­Ë³ñ­Ï»­ÉÇ­ ³ñ­-
ï³ñ­ÅáõÛÃ­Ý»­ñÁ­ Ã³Ý­Ï³­ó³Ý­³í»­ÉÇ­ ù³Ý­ 20%-áí,­ ÇëÏ­ ¹ñ³Ý­ Ý³­Ëáñ­¹áÕ­ ûñ»­ñÇÝ



- 328 -

³ÝÑ­Ý³­ñÇ­ÝÇ­ã³÷­¹Å­í³­ñ³­ó»É­¿ñ­³Û¹­³ñ­ï³ñ­ÅáõÛÃ­Ý»ñ­Ó»éù­µ»­ñ»­ÉÁ),­ÇÝ­ãÁ­Ñ³Ý­-
·»ó­ÝáõÙ­¿­³½­·³­ÛÇÝ­³ñ­ÅáõÛ­ÃÇ­Ñ³Ý­¹»å­íë­ï³­Ñáõ­ÃÛ³Ý­Ïáñë­ïÇ:­ÜáõÛÝ­³½­¹»­óáõ­-
ÃÛáõÝÝ­ ¿­ áõ­Ý»­ÝáõÙ­ ³ñ­ï³ñ­ÅáõÛ­Ãáí­ í³ñ­Ï»ñ­ ïñ³­Ù³¹­ñ»­Éáõ­ í³ñ­Ï³­ïáõ­Ý»­ñÇ­ Ó·­-
ïáõ­ÙÁ`­ÝáõÛ­ÝÇëÏ­³ÛÝ­í³ñ­Ï³­éáõ­Ý»­ñÇÝ,­áñáÝó­·áñ­Íáõ­Ý»­áõ­ÃÛáõ­ÝÁ­Ï³å­í³Í­ã¿­³ñ­-
ï³­ùÇÝ­³é¨ïñÇ­Ñ»ï:

´³­óÇ­³Û¹,­ËÇëï­ë³Ñ­Ù³­Ý³­÷³Ï­»Ý­³Ý­Ï³Ý­ËÇÏ­¹ñ³­Ù³ßñ­ç³­Ý³­éáõ­ÃÛáõÝ­Çñ³­-
Ï³­Ý³ó­Ý»­Éáõ­ÑÝ³­ñ³­íá­ñáõ­ÃÛáõÝ­Ý»­ñÁ:­ì»ñ­çÇÝë­Ñ³ï­Ï³­å»ë­ï»­ë³­Ý»­ÉÇ­¿­ÐÐ­Ù³ñ­-
½»­ñáõÙ,­áñ­ï»Õ­Ã»°­ï»Ë­ÝÇ­Ï³­Ï³Ý­ÙÇ­çáó­Ý»­ñáí­Ñ³­·»ó­í³­Íáõ­ÃÛáõ­ÝÁ,­Ã»°­µÝ³Ï­ãáõ­-
ÃÛ³Ý­ï»­Õ»­Ï³ó­í³­Íáõ­ÃÛ³Ý­³ë­ïÇ­×³­ÝÁ­µ³­í³­Ï³­ÝÇÝ­Ñ»ï­¿­ÙÝáõÙ­Ù³Û­ñ³­ù³­Õ³­-
ùÇó:

î³ñ­µ»ñ­ ×³­Ý³­å³ñÑ­Ý»­ñáí­ ûñÁë­ïû­ñ»­ ³í»­É³­ÝáõÙ­ ¿­ µ³Ý­Ï³­ÛÇÝ­ åÉ³ë­ïÇÏ
ù³ñï­ áõ­Ý»­óáÕ­Ý»­ñÇ­ Ãí³­ù³­Ý³­ÏÁ,­ ë³­Ï³ÛÝ­ ¹ñ³Ýù­ Ó»éù­ µ»­ñáÕ­Ý»­ñÇó­ ß³­ï»­ñÁ
Ù³Ý­ñ³­Ù³ëÝ­Í³­ÝáÃ­ã»Ý­ïí­Û³É­ù³ñ­ïÇ­û·­ï³­·áñÍ­Ù³ÝÝ­³éÝã­íáÕ­å³Û­Ù³Ý­Ý»­ñÇÝ
(Visa,­²ñ­ø³,­Master…):­äÉ³ë­ïÇÏ­ù³ñ­ï»­ñÇ­ÏÇ­ñ³é­Ù³Ý­ÁÝ­Ã³ó­ùáõÙ­Ç­Ñ³Ûï­»Ý
·³­ÉÇë­ÙÇ­ß³ñù­ËÝ­¹Çñ­Ý»ñ:­Ø³ë­Ý³­íá­ñ³­å»ë­Ëáë­ùÁ­í»­ñ³­µ»­ñáõÙ­¿­Ýñ³Ý,­áñ­áñáß
¹»å­ù»­ñáõÙ­ù³ñ­ï»­ñÇ­ÙÇ­çá­óáí­·áõ­Ù³ñ­Ï³Ý­ËÇ­Ï³ó­Ý»­ÉÇë­å³Ñ­íáõÙ­»Ý­ïá­Ïáë­Ý»ñ:
ÆëÏ­³Ù»Ý­³Ý­·³Ù­ µ³Ý­ÏÇÝ­ïá­Ïá­ë³í­×³ñ­Ý»ñ­ ÃáÕ­Ý»­ÉÁ­ ãÇ­ µËáõÙ­ ù³ñ­ï³­å³­ÝÇ
ß³­Ñ»­ñÇó:

´³­óÇ­³Û¹,­ÐÐ­µÝ³­Ï³­í³Û­ñ»­ñÇ­·»­ñ³Ïß­éáÕ­Ù³­ëáõÙ,­Ñ³ï­Ï³­å»ë­·Ûáõ­Õ³­Ï³Ý,
ãÏ³Ý­µ³Ý­Ïá­Ù³ï­Ý»ñ­ Ï³Ù­POS­ï»ñ­ÙÇ­Ý³É­Ý»ñ­ ÏÇ­ñ³­éáÕ­³é¨ïñÇ­¨­ ëå³­ë³ñÏ­-
Ù³Ý­ûµ­Û»Ïï­Ý»ñ,­¨­·áõ­Ù³ñ­Ï³Ý­ËÇ­Ï³ó­Ý»­Éáõ­Ñ³­Ù³ñ­ù³ñ­ï³­å³­ÝÁ­ëïÇå­í³Í­¿
ÉÇ­ÝáõÙ­Ñ³ë­Ý»É­Ùá­ï³­Ï³­ù³­Õ³ù:­êï³ó­íáõÙ­¿,­áñ­å³ñ­ï³¹­ñ³­µ³ñ­·Ûáõ­Õ³µ­Ý³Ï
Ù³Ý­Ï³­í³ñÅ­Ý»­ñÇÝ­ ¨­ ³ÛÉ­ í³ñ­Óáõ­ ³ß­Ë³­ïáÕ­Ý»­ñÇÝ­ ³ß­Ë³­ï³­í³ñ­Ó³­ÛÇÝ­ åÉ³ë­-
ïÇÏ­ù³ñ­ï»ñ­ïñ³­Ù³¹­ñ»­Éáí­³í»­É³ó­íáõÙ­»Ý­µ³Ý­Ï»­ñÇ­»Ï³­Ùáõï­Ý»­ñÁ:­öá­Ë³­ñ»­-
ÝÁ,­ åÉ³ë­ïÇÏ­ ù³ñï­ û·­ï³­·áñ­ÍáÕ­Ý»­ñÇ­ ÑÇÙ­Ý³­Ï³Ý­ Ù³­ëÁ­ áã­ ÙÇ­³ÛÝ­ ß³­Ñ³­í»ï
Ó»éù­µ»­ñáõÙ­Ý»ñ­ãÇ­áõ­Ý»­ÝáõÙ,­³ÛÉ¨­ëïÇå­í³Í­¿­ÉÇ­ÝáõÙ­³ß­Ë³­ï³­í³ñ­ÓÇó­Ù³ë­Ñ³­-
Ý»É­µ³Ý­ÏÇÝ,­ÇÝã­å»ë­Ý³¨­Ï³­ï³­ñ»É­ Éñ³­óáõ­óÇã­ïñ³Ýë­åáñ­ï³­ÛÇÝ­Í³Ë­ë»ñ`­Çñ
³ß­Ë³­ï³­í³ñ­ÓÁ­Ï³Ý­ËÇ­Ï³ó­Ý»­Éáõ­Ñ³­Ù³ñ:

îñ³­Ù³­µ³­Ý³­Ï³Ý­ÏÉÇ­Ý»ñ,­ áñ­³ß­Ë³­ï³­í³ñ­Ó³­ÛÇÝ­åÉ³ë­ïÇÏ­ù³ñ­ï»ñ­ïñ³­-
Ù³¹­ñáÕ­µ³Ý­Ï»­ñÁ­å³ñ­ï³­íáñ­í»­ÇÝ­ù³ñ­ï³­å³Ý­Ý»­ñÇ­µÝ³­Ï³­í³Û­ñ»­ñáõÙ­ï»­Õ³¹­-
ñ»É­µ³Ý­Ïá­Ù³ï­Ý»ñ­Ï³Ù,­áñ­³í»­ÉÇ­Ï³ñ¨áñ­¿,­ûÅ³Ý­¹³­Ï»­ÇÝ­POS­ï»ñ­ÙÇ­Ý³É­Ý»­ñÇ
ÏÇ­ñ³é­Ù³­ÝÁ:­ì»ñ­çÇÝë­áã­ÙÇ­³ÛÝ­ÏÃ»Ã¨³ó­Ý»ñ­ù³ñ­ï³­å³Ý­Ý»­ñÇ­Ñá·­ëÁ,­³ÛÉ¨­å»­-
ïáõ­ÃÛ³­ÝÁ­ÑÝ³­ñ³­íá­ñáõ­ÃÛáõÝ­Ïï³ñ­µ³ñÓ­ñ³ó­Ý»­Éáõ­¹ñ³­Ù³ßñ­ç³­Ý³­éáõ­ÃÛ³Ý­³ñ¹­-
Ûáõ­Ý³­í»­ïáõ­ÃÛáõ­ÝÁ­¨­·áñ­ÍáõÝ­å³Û­ù³ñ­Í³­í³­É»É­ëï­í»­ñ³­ÛÇÝ­ïÝ­ï»­ëáõ­ÃÛ³Ý­¹»Ù:

Ø»ñ­ »ñÏ­ñáõÙ­ ýÇ­Ý³Ý­ë³­Ï³Ý­ Ñ³­Ù³­Ï³ñ­·Ç­ Ñ»ï­³éÝã­íáÕ­ËÝ­¹Çñ­Ý»­ñÇó­ ¿­ Ñ³­-
Ù³ñ­íáõÙ­Ý³¨­³ÛÝ­»ñ¨áõÛ­ÃÁ,­áñ­ß³ï­Ñ³­×³Ë­í³ñ­Ï³­éáõ­Ý»­ñÁ­ÏÝ­ùáõÙ­»Ý­í³ñ­Ï³­-
ÛÇÝ­å³Û­Ù³­Ý³·­ñ»ñ`­³é³Ýó­ÁÝ­Ã»ñ­ó»­Éáõ­¹ñ³Ý­óáõÙ­³é­Ï³­¹ñáõÛÃ­Ý»­ñÁ­¨­³Ý­ï»Õ­-
Û³Ï­ÉÇ­Ý»­Éáí­å³Û­Ù³­Ý³·­ñÇ­µá­í³Ý­¹³­Ïáõ­ÃÛ³­ÝÁ,­ëïá­ñ³·­ñáõÙ­»Ý­¹ñ³Ýù:­´³Ûó­»ñ­-
µ»ÙÝ­í³ñ­Ï³­éáõÝ­ ãÇ­ Ï³ñ­¹áõÙ­å³Û­Ù³­Ý³­·ÇñÝ­³ÛÝ­å³ï­×³­éáí,­ áñ­¹ñ³Ýù­ É³í
ã»Ý­ Ù³­ïáõó­íáõÙ­ Ýñ³Ý:­ ØÇ­ ß³ñù­ ¹»å­ù»­ñáõÙ­ Ñ³ï­Ï³­å»ë­ å³Û­Ù³­Ý³·­ñÇ
Ï³ñ¨áñ³­·áõÛÝ­Ï»­ï»­ñÁ­·ñ­í³Í­»Ý­ÉÇ­ÝáõÙ­Ù³Ýñ­ï³­é»­ñáí­Ï³Ù­ÑÕáõÙ­Ý»­ñÇ­ï»ë­-
ùáí`­ Ýí³­½³­·áõÛ­ÝÇ­Ñ³ëó­Ý»­Éáí­Ñ³­×³­Ëáñ­¹Ç­ÑÝ³­ñ³­íá­ñáõ­ÃÛáõ­ÝÁ­ï»­Õ»­Ï³­Ý³­Éáõ
³Û¹,­³Ûë­å»ë­Ïáã­í³Í,­§áã­Ï³ñ¨áñ­Ï»­ï»­ñÇÝ¦:­ÆëÏ­ýÇ­Ý³Ý­ë³­Ï³Ý­Çñ³­½»Ï­í³­Íáõ­-
ÃÛ³Ý­ å³­Ï³ëÝ­ ¿É­ Ýå³ë­ïáõÙ­ ¿­ Ñ³­×³­Ëáñ­¹Ç­ ýÇ­Ý³Ý­ë³­Ï³Ý­ ï»­ë³ÝÏ­Ûáõ­ÝÇó­ áã
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×Çßï­í³ñ­ù³·­ÍÇ­¹ñë¨áñ­Ù³­ÝÁ:­Ð»­ï³­·³­ÛáõÙ­³Û¹­§áã­Ï³ñ¨áñ­Ï»­ï»­ñÇ¦­å³ï­×³­-
éáí­³é³­ç³­óáÕ­ËÝ­¹Çñ­Ý»­ñÁ­Ñ³Ý­·»ó­ÝáõÙ­»Ý­ýÇ­Ý³Ý­ë³­Ï³Ý­Ñ³­Ù³­Ï³ñ­·Ç­ÝÏ³ï­-
Ù³Ùµ­µÝ³Ï­ãáõ­ÃÛ³Ý­íë­ï³­Ñáõ­ÃÛ³Ý­Ïáñë­ïÇ:

Ð³­Û³ë­ï³­ÝáõÙ­µ³­í³­Ï³­ÝÇÝ­ó³Íñ­¿­µÝ³Ï­ãáõ­ÃÛ³Ý­ï»­Õ»­Ï³ó­í³­Íáõ­ÃÛáõ­ÝÁ­³ñ­-
Å»ÃÕ­Ã»­ñÇ­ ßáõ­Ï³­ÛÇ­ Ù³­ëÇÝ:­ ÜáõÛ­ÝÇëÏ­ Ýñ³Ýó­ ÑÇÙ­Ý³­Ï³Ý­ Ù³­ëÁ­ ¹Å­í³­ñ³­ÝáõÙ­ ¿
·Ý³­Ñ³­ï»É­³ñ­Å»ÃÕ­Ã»­ñÇ­ÝÏ³ï­Ù³Ùµ­ë»­÷³­Ï³Ý­íë­ï³­Ñáõ­ÃÛ³Ý­Ù³­Ï³ñ­¹³­ÏÁ,­ÇÝ­-
ãÁ­¨ë­áã­µ³­í³­ñ³ñ­ýÇ­Ý³Ý­ë³­Ï³Ý­ÏñÃ­í³­Íáõ­ÃÛ³Ý­³ñ¹­ÛáõÝù­¿:

´³­í³­ñ³ñ­ ã»Ý­å³ï­Ï»­ñ³­óáõÙ­Ý»ñÝ­áõ­Ù»Í­ ãÇ­íë­ï³­Ñáõ­ÃÛáõ­ÝÁ­Ý³¨­³å³­Ñá­-
í³·­ñ³­Ï³Ý­ Í³­é³­Ûáõ­ÃÛáõÝ­Ý»­ñÇ­ ÝÏ³ï­Ù³Ùµ:­ ´Ý³Ï­ãáõ­ÃÛ³Ý­ ß³ï­ ùÇã­ ïá­ÏáëÝ­ ¿
û·ï­íáõÙ­¹ñ³Ý­óÇó,­»Ã»­ãÑ³ß­í»Ýù­2010Ã.­ûñ»Ý­ùÇ­áõ­Åáí­å³ñ­ï³¹ñ­í³Í­§²í­ïá­-
ù³­Õ³­ù³­óÇ­³­Ï³Ý­å³­ï³ë­Ë³­Ý³ï­íáõ­ÃÛ³Ý­å³ñ­ï³­¹Çñ­³å³­Ñá­í³·­ñáõ­ÃÛáõ­ÝÁ¦
(²ä­ä²):­

Üß­í³Í­å³Û­Ù³Ý­Ý»­ñáõÙ­³ÝÑ­ñ³­Å»ß­ïáõ­ÃÛáõÝ­¿­¹³é­ÝáõÙ­ýÇ­Ý³Ý­ë³­Ï³Ý­Ñ³­Ù³­-
Ï³ñ­·Ç­ ÝÏ³ï­Ù³Ùµ­ ëå³­éáÕ­Ý»­ñÇ­ íë­ï³­Ñáõ­ÃÛ³Ý­ µ³ñÓ­ñ³ó­Ù³Ý­ ³å³­Ñá­íáõ­ÙÁ,
áñÇÝ­Ñ³ë­Ý»­Éáõ­Ñ³­Ù³ñ­Ï³ñ¨áñ­íáõÙ­¿­áã­ÙÇ­³ÛÝ­å»­ï³­Ï³Ý­ÙÇ­ç³Ù­ïáõ­ÃÛáõ­ÝÁ,­³ÛÉ¨
µÝ³Ï­ãáõ­ÃÛ³Ý­ýÇ­Ý³Ý­ë³­Ï³Ý­Ïñ­Ãáõ­ÃÛáõ­ÝÁ:

üÇ­Ý³Ý­ë³­Ï³Ý­áÉáñ­ïÇó­ï»Õ­Û³Ï­¨­ÏÇñÃ­Ñ³­ë³­ñ³­Ïáõ­ÃÛáõÝ­áõ­Ý»­Ý³­ÉÁ­ÑÇÙ­Ý³­-
Ï³Ý­Ý³­Ë³­å³Û­Ù³ÝÝ­¿`­Ñ³­Ù³­Ï³ñ­·Ç­Ï³­Ýá­Ý³­íáñ­·áñ­Íáõ­Ý»­áõ­ÃÛáõÝÝ­³å³­Ñá­í»­-
Éáõ­ Ñ³­Ù³ñ:­ ÆÝã­å»ë­³Ù­µáÕç­³ß­Ë³ñ­ÑáõÙ,­³ÛÝ­å»ë­ ¿É­ ÐÐ­-áõÙ­ï»­Õ»­Ï³ï­í³­Ï³Ý
ï»Ë­Ýá­Éá­·Ç­³­Ý»­ñÁ­½³ñ­·³­ÝáõÙ­»Ý­Ï³Û­Í³Ï­Ý³­ÛÇÝ­³ñ³­·áõ­ÃÛ³Ùµ:­àõë­ïÇ­ýÇ­Ý³Ý­-
ë³­Ï³Ý­·ñ³­·Ç­ïáõ­ÃÛ³Ý­¹»­ñÁ­ï»­Õ»­Ï³ï­íáõ­ÃÛ³Ý­ï³­ñ³Í­Ù³Ý­¿É»Ïï­ñá­Ý³­ÛÇÝ­Ñ³­-
Ù³­Ï³ñ­·áõÙ­¿É­³í»­ÉÇ­¿­Ï³ñ¨áñ­íáõÙ:­

ºÉ­Ý»­Éáí­³Ûë­¨­ûµ­Û»­ïÇí­³ÛÉ­å³ï­×³é­Ý»­ñÇó`­ÙÇ­ç³½­·³­ÛÇÝ­³ë­å³­ñ»­½áõÙ­ëå³­-
éáÕ­Ý»­ñÇ­ýÇ­Ý³Ý­ë³­Ï³Ý­ÏñÃ­í³­Íáõ­ÃÛ³­ÝÁ­í»­ñ³·ñ­í³Í­¿­Ï³ñ¨áñ³­·áõÛÝ­¹»ñ`­ýÇ­-
Ý³Ý­ë³­Ï³Ý­Ñ³­Ù³­Ï³ñ­·Ç­ÝÏ³ï­Ù³Ùµ­íë­ï³­Ñáõ­ÃÛ³Ý­µ³ñÓ­ñ³ó­Ù³Ý­ï»­ë³ÝÏ­Ûáõ­-
ÝÇó:­ ²Ûë­ Ñ³ñ­óáí­ ½µ³Õ­íáõÙ­ »Ý­ ÇÝã­å»ë­ å»­ïáõ­ÃÛáõÝ­Ý»ñÝ­ ³é³Ý­ÓÇÝ­-³­é³Ý­ÓÇÝ,
³ÛÝ­å»ë­ ¿É­ ÙÇ­ç³½­·³­ÛÇÝ­ ï³ñ­µ»ñ­ Ï³½­Ù³­Ï»ñ­åáõ­ÃÛáõÝ­Ý»ñ,­ ÇÝã­åÇ­ëÇù­ »Ý
CitiGroup-Á,­VISA-Ý,­MasterCard-Á­¨­³ÛÉÝ:

úñÇ­Ý³Ï,­CitiGroup-Á­³Û¹­Ýå³­ï³­Ïáí­10­ï³ñ­í³­ÁÝ­Ã³ó­ùáõÙ­200­ÙÉÝ­¹á­É³ñ
¿­Ý»ñ¹­ñ»É­³ß­Ë³ñ­ÑÇ­100­»ñÏñ­Ý»­ñáõÙ­ýÇ­Ý³Ý­ë³­Ï³Ý­·ñ³­·Ç­ïáõ­ÃÛ³Ý­µ³ñÓ­ñ³ó­-
Ù³ÝÝ­áõÕÕ­í³Í­ï³ñ­µ»ñ­Íñ³·­ñ»­ñáõÙ,­ÁÝ¹­áñáõÙ­2,5­ÙÉÝ­̀­èáõ­ë³ë­ï³­ÝáõÙ:­VISA-
Ý­¨ë­³Ûë­áõÕ­Õáõ­ÃÛ³Ùµ­µ³­í³­Ï³­ÝÇÝ­Ù»Í­³ß­Ë³­ï³Ýù­Ý»ñ­¿­Ï³­ï³­ñ»É­èáõ­ë³ë­ï³­-
ÝáõÙ,­Ù³ë­Ý³­íá­ñ³­å»ë­µÝ³Ï­ãáõ­ÃÛ³Ý­É³ÛÝ­Ë³­í»­ñÇ­Ñ³­Ù³ñ­VISA-Ç­í»µ­Ï³Û­ùáõÙ
ëï»Õ­Í»É­¿­§ÆÙ­Ë»­É³­óÇ­¹ñ³Ù­Ý»­ñÁ¦­í»ñ­Ý³·­ñáí­µ³­ÅÇÝ,­»ñ»­Ë³­Ý»­ñÇ­Ñ³­Ù³ñ­Ý³­-
Ë³­Ó»é­Ý»É­¿­Ñ³­Ù³­Ï³ñ·­ã³­ÛÇÝ­ï³ñ­µ»ñ­Ë³­Õ»ñ,­ÇëÏ­áõ­ë³­ÝáÕ­Ý»­ñÇ­Ñ³­Ù³ñ`­Ñ³­-

ïáõÏ­Ïñ­Ã³­Ï³Ý­ë»­ÙÇ­Ý³ñ­Ý»ñ1:

ÆÝã­å»ë­³ñ­¹»Ý­Ýß»­óÇÝù,­µ³­óÇ­ýÇ­Ý³Ý­ë³­Ï³Ý­Ï³½­Ù³­Ï»ñ­åáõ­ÃÛáõÝ­Ý»­ñÇó,­ýÇ­-
Ý³Ý­ë³­Ï³Ý­ÏñÃ­í³­Íáõ­ÃÛ³Ý­Ù³­Ï³ñ­¹³­ÏÇ­µ³ñÓ­ñ³ó­Ù³Ý­·áñ­ÍáõÙ­Ï³ñ¨áñ­ï»Õ­»Ý
½µ³­Õ»ó­ÝáõÙ­Ý³¨­ï³ñ­µ»ñ­»ñÏñ­Ý»­ñÇ­ÏáÕ­ÙÇó­³é³­ç³¹ñ­í³Í­å»­ï³­Ï³Ý­Íñ³·­ñ»­-
ñÁ:­Ø³ë­Ý³­íá­ñ³­å»ë­èáõ­ë³ë­ï³­ÝÇ­¸³ß­Ýáõ­ÃÛáõ­ÝÁ­ÝÙ³­Ý³­ïÇå­Íñ³·­ñ»­ñÇÝ­Ñ³ï­-
Ï³ó­ñ»É­¿­100­ÙÉÝ­¹á­É³ñ,­áñÇó­10­ÙÉÝ­­Ñ³­Ù³ß­Ë³ñ­Ñ³­ÛÇÝ­µ³Ý­ÏÇ­ÙÇ­çáó­Ý»­ñÇó`­áñ­-
å»ë­5­ï³ñ­í³­Íñ³­·Çñ:­²íëï­ñ³­ÉÇ­³­ÛáõÙ­¹»é¨ë­2005Ã-Çó­·áñ­ÍáõÙ­¿­üÇ­Ý³Ý­ë³­-
Ï³Ý­·ñ³­·Ç­ïáõ­ÃÛ³Ý­ÑÇÙ­Ý³¹­ñ³­ÙÁ:­²Ý·­ÉÇ­³Ý­ï³­ñ»­Ï³Ý­20­ÙÉÝ­¹á­É³ñ­¿­Ñ³ï­Ï³ó­-

1 ²Õµ Ûáõ ñÁ` www.uba.am
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ÝáõÙ­ µÝ³Ï­ãáõ­ÃÛ³Ý­ ýÇ­Ý³Ý­ë³­Ï³Ý­ ÏñÃ­í³­Íáõ­ÃÛ³Ý­ Ù³­Ï³ñ­¹³­ÏÇ­ µ³ñÓ­ñ³ó­Ù³ÝÝ

áõÕÕ­í³Í­Íñ³·­ñ»­ñÇÝ2:­

Àëï­áñáß­÷áñ­Ó³­·»ï­Ý»­ñÇ­Ï³­ï³­ñ³Í­áõ­ëáõÙ­Ý³­ëÇ­ñáõ­ÃÛáõÝ­Ý»­ñÇ`­ýÇ­Ý³Ý­ë³­-
Ï³Ý­ ·ñ³­·Ç­ïáõ­ÃÛ³Ý­ å³­Ï³­ëÁ­ Ù»ñ­ Å³­Ù³­Ý³Ï­Ý»­ñÇ­ ËÝ­¹ÇñÝ­ ¿­ ÝáõÛ­ÝÇëÏ­ ²ØÜ­-Ç
ÝÙ³Ý­§ýÇ­Ý³Ý­ë³­Ï³Ý­·³ÛÉ¦­»ñÏ­ñáõÙ:­²Û¹­ÇëÏ­å³ï­×³­éáí­³Ûë­ï»Õ­ýÇ­Ý³Ý­ë³­-
Ï³Ý­ Í³­é³­Ûáõ­ÃÛáõÝ­Ý»­ñÇ­ ³Ù»­ñÇÏ­Û³Ý­ ³ëá­óÇ­³­óÇ­³­ÛÇ­ Ý³­Ë³­Ó»é­Ýáõ­ÃÛ³Ùµ­ 25­ áã
³é¨ïñ³­ÛÇÝ­Ï³½­Ù³­Ï»ñ­åáõ­ÃÛáõÝ­Ý»ñ­Ñ³­ïáõÏ­Ïá­³­ÉÇ­óÇ­³­»Ý­ëï»Õ­Í»É`­ýÇ­Ý³Ýë­-
Ý»­ñÇ­µÝ³­·³­í³­éáõÙ­µÝ³Ï­ãáõ­ÃÛ³ÝÝ­û·­Ý»­Éáõ­Ýå³­ï³­Ïáí:­ÐÇÙ­Ý³­Ï³Ý­§ÃÇ­ñ³­Ë³­-
ÛÇÝ­ËáõÙ­µÁ¦­³×áÕ­ë»­ñáõÝ¹Ý­¿`­ëÏ­ë³Í­Ù³Ý­Ï³­å³ñ­ï»½­Ý»­ñÇ­ë³­Ý»­ñÇó­ÙÇÝã¨­12-

ñ¹­¹³­ë³­ñ³Ý­Ý»­ñÇ­³ß­³­Ï»ñï­Ý»­ñÁ3:

Ð³ß­íÇ­³é­Ý»­Éáí­ÙÇ­ç³½­·³­ÛÇÝ­÷áñ­ÓÁ`­Ð³­Û³ë­ï³­ÝáõÙ­¨ë­³ÝÑ­ñ³­Å»ßï­¿­ëï»Õ­-
Í»É­ Ñ³­ïáõÏ­ µÝ³Ï­ãáõ­ÃÛ³Ý­ ýÇ­Ý³Ý­ë³­Ï³Ý­ Çñ³­½»Ï­í³­Íáõ­ÃÛ³Ý­ µ³ñÓ­ñ³ó­Ù³ÝÝ
áõÕÕ­í³Í­Ýå³­ï³­Ï³­ÛÇÝ­ÑÇÙ­Ý³¹­ñ³Ù,­áñÁ­½·³­ÉÇ­á­ñ»Ý­Ï³­ñáÕ­¿­µ³­ñ»­É³­í»É­íÇ­×³­-
ÏÁ­Ù»ñ­»ñÏ­ñáõÙ,­Ý³¨­ÏÝ­å³ë­ïÇ­ýÇ­Ý³Ý­ë³­Ï³Ý­ßáõ­Ï³­ÛáõÙ­µÝ³Ï­ãáõ­ÃÛ³Ý­³Ï­ïÇ­-
íáõ­ÃÛ³Ý­µ³ñÓ­ñ³ó­Ù³­ÝÁ:­

ø³­ÝÇ­ áñ­ ÐÐ­ µÝ³Ï­ãáõ­ÃÛáõÝÝ­ ³é³­í»É­ Ñ³­×³Ë­ û·ï­íáõÙ­ ¿­ µ³Ý­Ï»­ñÇ­ ÏáÕ­ÙÇó
³é³­ç³ñÏ­íáÕ­ ýÇ­Ý³Ý­ë³­Ï³Ý­ Í³­é³­Ûáõ­ÃÛáõÝ­Ý»­ñÇó,­ áõë­ïÇ­ ß³ï­ ³ñ¹­Ûáõ­Ý³­í»ï
ÏÉÇ­ÝÇ,­ »Ã»­ µ³Ý­Ï»­ñÁ­ Ï³½­Ù³­Ï»ñ­å»Ý­ ë»­ÙÇ­Ý³ñ-ùÝ­Ý³ñ­ÏáõÙ­Ý»ñ­ áõ­ë³­ÝáÕ­Ý»­ñÇ­ ¨
³é³Ý­ÓÇÝ­Ñ³­Ù³ÛÝù­Ý»­ñáõÙ`­Ù³ñ¹­Ï³Ýó­ï³ñ­µ»ñ­ï³­ñÇ­ù³­ÛÇÝ­ËÙ­µ»­ñÇ­Ñ³­Ù³ñ:

´Ý³Ï­ãáõ­ÃÛ³Ý­ ýÇ­Ý³Ý­ë³­Ï³Ý­ ·ñ³­·Ç­ïáõ­ÃÛáõ­ÝÁ­ Ï³­ñ»­ÉÇ­ ¿­ µ³ñÓ­ñ³ó­Ý»É­ Ý³¨
å³ñ­µ»­ñ³­µ³ñ­µÝ³Ï­ãáõ­ÃÛ³­ÝÁ­³Ýí­×³ñ­µ³­Å³Ý­íáÕ­µáõÏ­É»ï­Ý»­ñÇ­ÙÇ­çá­óáí,­áñáÝù
Ïå³­ñáõ­Ý³­Ï»Ý­ ï»­Õ»­Ï³ï­íáõ­ÃÛáõÝ­ ýÇ­Ý³Ý­ë³­Ï³Ý­ Ñ³­Ù³­Ï³ñ­·Ç­ Ï³ñ¨áñ³­·áõÛÝ
ï³ñ­ñ»­ñÇ,­µÝ³Ï­ãáõ­ÃÛ³Ý­ýÇ­Ý³Ý­ë³­Ï³Ý­Çñ³­íáõÝù­Ý»­ñÇ­áõ­å³ñ­ï³­Ï³­Ýáõ­ÃÛáõÝ­Ý»­-
ñÇ­í»­ñ³­µ»ñ­Û³É:­²ÝÑ­ñ³­Å»ßï­¿­Ý³¨­µÝ³Ï­ãáõ­ÃÛ³­ÝÁ­Ù³ï­ã»­ÉÇ­ÇÝ­ýáñ­Ù³­óÇ­³­ï³É
ýÇ­Ý³Ý­ë³­Ï³Ý­·áñ­ÍÇù­Ý»­ñÇó­³í»­ÉÇ­ ¿ý»Ï­ïÇ­íá­ñ»Ý­û·ï­í»­Éáõ­ »Õ³­Ý³Ï­Ý»­ñÇ­ Ù³­-
ëÇÝ:

Ð³ß­íÇ­³é­Ý»­Éáí­í»­ñÁ­Ýß­í³­ÍÁ`­·³­ÉÇë­»Ýù­³ÛÝ­»½­ñ³­Ï³­óáõ­ÃÛ³Ý,­áñ­Ð³­Û³ë­-
ï³­ÝÁ­å»ïù­¿­Ñ»ï¨Ç­ÙÇ­ç³½­·³­ÛÇÝ­É³­í³­·áõÛÝ­÷áñ­ÓÇÝ­áõ­Çñ³­Ï³­Ý³ó­ÝÇ­ýÇ­Ý³Ý­-
ë³­Ï³Ý­ ÏñÃ­í³­Íáõ­ÃÛ³Ý­ Ù³­Ï³ñ­¹³­ÏÇ­ µ³ñÓ­ñ³ó­Ù³ÝÝ­ áõÕÕ­í³Í­ Ýå³­ï³­Ï³­ÛÇÝ
Íñ³·­ñ»ñ:­²Û¹­·áñ­ÍÇÝ­¿³­å»ë­ÏÝ­å³ë­ïÇ­Ñ³Ý­ñ³Ïñ­Ã³­Ï³Ý­¹å­ñáó­Ý»­ñáõÙ­§ø³­Õ³­-
ù³­óÇ­³­Ï³Ý­ Çñ³­íáõÝ­ùÇ­ ÑÇ­ÙáõÝù­Ý»ñ¦­ ¨­ §îÝ­ï»­ë³­·Ç­ïáõ­ÃÛ³Ý­ ÑÇ­ÙáõÝù­Ý»ñ¦
³é³ñ­Ï³­Ý»­ñÇ­Ëá­ñ³ó­í³Í­áõ­ëáõ­óáõ­ÙÁ:

THE OPPORTUNITIES OF INCREASING CONFIDENCE TO FINANCIAL SYSTEM 

IN THE REPUBLIC OF ARMENIA

h. S. zaKOyan

r. K. aSatryan

Essential changes were took place in the financial system of RA during the transition period of econ-

omy. Interrelation between financial organizations and their customers were improved gradually through

applying achievements of high technologies as well. As a result, nowadays are existing new credits prac-

2 ²Õµ Ûáõ ñÁ` www.uba.am
3 ²Õµ Ûáõ ñÁ` www.sobesednik.am
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tice with less risky for lenders and more responsible for borrowers, big enough number of bank plastic

card holders, but the problem of confidence’s lack of the sector is not solved yet. 

In order to solve this problem it’s offered to establish ATM (automatic teller machine) and to assist

spreading POS terminals (which is more important) in the settlements of plastic card holders, as well as

to implement the projects aimed to increase financial awareness of the population.

ÂÎÇ ÌÎÆ ÍÎÑ ÒÈ ÓÂÅ ËÈ ×Å ÍÈß ÄÎ ÂÅ ÐÈß Ê ÔÈ ÍÀÍ ÑÎ ÂÎÉ ÑÈÑ ÒÅ ÌÅ 
Â ÐÅÑ ÏÓÁ ËÈ ÊÅ ÀÐ ÌÅ ÍÈß

Ã. Ñ. ÇÀ ÊÎ ßÍ
Ð. Ê. ÀÑÀÒ ÐßÍ

Â ôè íàí ñî âîé ñè òå ìå ÐÀ ïðî è çîø ëè ñó ùå ñò âåí íûå èç ìå íå íèÿ â ïå ðè îä ýêî íî ìè ÷åñ êî ãî ïå ðå õî -
äà. Ïîñ òå ïåí íî óñî âåð øå í ñòâî âà ëèñü âçà è ìî îò íî øå íèÿ ìåæ äó ôè íàí ñî âû ìè îð ãà íè çà öè ÿ ìè è èõ
êëè åí òà ìè, óïîò ðåá ëÿÿ òàê æå äîñ òè æå íèÿ âû ñî êèõ òåõ íî ëî ãèé. Â èòî ãå òå ïåðü èìå åì íî âóþ ïðàê òè -
êó êðå äè òî âà íèÿ ñ áî ëåå íèç êèì êðå äè òî ðñ êèì ðèñ êîì è ñ áî ëåå âû ñî êîé îò âå ò ñòâåí íîñòüþ çà åì ùè -
êà, äî âîëü íî áîëü øîå êî ëè ÷å ñò âî ïîëü çî âà òå ëåé áàí êî âñ êèõ ïëàñ òè êî âûõ êàðò, íî ïðîá ëå ìà íå äîñ òà -
òî÷ íî ãî äî âå ðèÿ ê ñåê òî ðó åùå íå ðå øå íà.

Äëÿ ðå øå íèÿ ýòîé ïðîá ëå ìû ïðåä ëà ãà åò ñÿ áàí êàì óñ òà íàâ ëè âàòü áàí êî ìà òû è ñïî ñî á ñòâî âàòü
ðàñï ðî ñò ðà íå íèþ POS òåð ìè íà ëîâ (÷òî áî ëåå âàæ íî) â ïî ñå ëå íè ÿõ âëà äåëü öåâ ïëàñ òè êî âûõ êàðò, à
òàê æå îñó ùå ñ òâëÿòü öå ëå âûå ïðîã ðàì ìû íàï ðàâ ëåí íûå íà óâå ëè ÷å íèe ôè íàí ñî âîé îñ âå äîì ëåí íîñ òè
íà ñå ëå íèÿ.

¶ÚàôÔ²îÜîºê²Î²Ü ²ä²Ðàì²¶ðàôÂÚ²Ü
Ð²Ø²ÞÊ²ðÐ²ÚÆÜ öàðÒÀ ºì ²ÚÜ ÎÆð²èºÈàô

ÐÜ²ð²ìàðàôÂÚàôÜÜºðÀ ÐÐ-àôØ

Ð. ê. ¼²øàÚ²Ü

îÝï»ë³·ÇïáõÃÛ³Ý Ã»ÏÝ³Íáõ, ¹áó»Ýï,
¶äÐ åñáý»ëáñ

Ø. ¶. ê²ð¶êÚ²Ü

§¶³ñ³Ýï ÇÝßáõñ³Ýë¦ ³å³Ñáí³·ñ³Ï³Ý ö´À Ù³ëÝ³·»ï
¶. Ø. ê²ð¶êÚ²Ü

¶äÐ Ù³·Çëïñ³ïáõñ³ÛÇ I ÏáõñëÇ áõë³ÝáÕ

Ð³Ûï­ÝÇ­¿,­áñ­Ý»ñ­Ï³­ÛáõÙë­Ùá­Éá­ñ³­ÏÇ­µÝ³Ï­ãáõ­ÃÛ³Ý­ßáõñç­13%-Á­Ã»ñëÝ­í³Í­¿

³å­ñáõÙ1:­âÝ³­Û³Í­¹ñ³Ý`­»ñ­ÏÇñ­Ùá­Éá­ñ³­ÏÇ­µÝ³Ï­ãáõ­ÃÛáõ­ÝÁ­ï³­ñ»ó­ï³­ñÇ­³í»­É³­-

ÝáõÙ­ ¿`­ Çñ­ Ñ»ï­ µ»­ñ»­Éáí­å³­ñ»­Ý³­ÛÇÝ­³å­ñ³Ýù­Ý»­ñÇ­ ÝÏ³ï­Ù³Ùµ­å³­Ñ³Ý­ç³ñ­ÏÇ
³ÝÁÝ¹­Ñ³ï­³×:

ì»­ñÁ­ ÝÏ³­ñ³·ñ­í³Í­ å³ï­Ï»­ñÁ­ ëïÇ­åáõÙ­ ¿­ ·Ûáõ­Õ³ïÝ­ï»­ë³­Ï³Ý­ ÙÃ»ñù­Ý»­ñÇ

1 http://usa.wfp.org/news-story/what-you-need-know-about-hunger-2012


