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Introduction. Nowadays digital technologies are one of the most important
components of the development of the national economy. In recent years, many
countries around world have started taking measures for the digital transformation of
the economy. Digital transformation is a process of integration of information and
communication technologies (ICT) in the economic system of the country, which
implies the implementation of qualitative changes based on the use of innovation
technologies.

The transition to a digital economy is a policy priority for all countries, but it is
crucial for developing countries. For the latter, it creates both new challenges and
opportunities. Digital transformation can create new markets, such as digital
applications tailored to specific spheres, in areas such as agriculture, education, and
healthcare. Digitalization has provided an opportunity to implement new business
models for entrepreneurs and SMEs in developing countries. The relevance of this
article lies in the fact that RA is among such countries, where the digital economy is one
of the country's policy priorities.

The purpose of the article is to study the different approaches of digitalization
assessment methodology, indicators, and indices and evaluate their localization
possibilities in RA.

Following tasks were set in the scope of the article:

1. To study the existing indicators of the digitalization of the RA economy,

2. To analyze the methodological approaches of digitalization assessment,

3. To assess the possibilities of localization of methodological approaches of
digitalization assessment in RA.

Methodology. The studies of foreign and domestic authors, legal acts and sectorial
strategies were the information bases of the article. Logical, comparative, statistical and
analytical methods were used in the scope of the research.

Literature review. Nowadays the countries that provide high rates development in
the global economy are those that use digital technologies and provide the economy

1 The study was carried out with the financial support of the RA Science Committee within the framework
of scientific project N 22YR-5B031
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with digital resources!. All the countries around the world are facing the concept of the
"Digital Economy" today. Currently, Norway, Switzerland, Denmark, South Korea, and
several other countries are the leaders in this field?.

There are many and various definitions and interpretations of the digital economy.
Perhaps one of the simplest definitions of it was given by Vladimir Ivanov, Doctor of
Economic Sciences, and Corresponding Member of the Russian Academy of Sciences,
who defines the digital economy as follows: "The digital economy is a virtual
environment that complements our reality3.

Digital transformation, artificial intelligence, and other related technologies are
enabling businesses to increase profitability and the quality of customer service. This
process is characterized as a new direction of intervention in the DNA of businesses*.

The important tools in the age of digital technologies are ICT, biotechnology,
nanotechnology, and cognitive science, the interaction of which is collectively called
the NBIC (N-nano; B-bio; I-info; C-cogno) convergence. The term was coined in 2002
by Michael Rocco and William Bainbridge®.

Analyses. The modern achievements of science and the continuous upgrading of
technology create additional opportunities and challenges for all areas of livelihood. As a
result, the principles and rules of the market as well as the whole economy are radically
changed. The basis and driving force of these changes is digitalization. The core of the
digitalization of the economy is the investment and intensive penetration of ICT in all
sectors of the economy.

The concept of "Digitalization" implies a new phase in the management of the
production of goods and services and the improvement of these processes, based on the
application of modern ICT: from the Internet of Things to electronic management
technologies®.

According to various estimates, digital transformation brings huge changes in
various fields. This is due to the fact that information technologies and platforms

! Mamleeva E.R., Sazykina M.Yu., Trofimova N.V., Development of the digital economy in the Republic of
Bashkortostan, Creative Economics Publishing House, 2018, Number 10, Volume 12, p. 1629

2 Panova O.G. Ryazanova G.N. Ivanova M.A. Digital economy: new opportunities and threats, Step into the
future: artificial intelligence and the digital economy. Revolution in management: a new digital economy
or a new world of machines [Text]: materials of the II International Scientific Forum. Vol. 4 / State
University of Management. — M.: State University Publishing House, 2018. — 478 p., p. 360

8 Same place.

4 Working Papers “Realizing Digital Potential in North and Central Asia”, North and Central Asia Sub-
Regional Office, 2020, p. 4

5 Margaryan A., Innovative drivers of digital transformation of the economy, Step into the future: artificial
intelligence and digital economy. Revolution in management: a new digital economy or a new world of
machines: materials of the II International Scientific Forum. Vol. 4 / State University of Management. —
M.: State University Publishing House, 2018. — 478 p., Page 179

6 Savina T.N. Digital economy as a new development paradigm: challenges, opportunities and prospects //
Finance and Credit. - 2018. - T. 24, No. 3. - P. 582.
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fundamentally change business models, increasing their efficiency. According to World
Bank experts, a 10% increase in the number of high-speed Internet users can increase
the annual GDP growth rate from 0.4% to 1.4%. The importance of the role of the
digital economy is evidenced by the annual growth of its share in the GDP. In
developed countries, this figure is 7% on average. In 2010, the Boston Consulting Group
estimated the amount of digitalization for the group of 20 countries at $2.3 trillion, or
about 4.1% of their GDP. According to various forecasts, with the current continuous
growth rates the share of digitalization in the global GDP will reach 30-40% in 10-15
years.

The share of ICT workers in developing countries is about 1% of the total
workforce. The percentage of workers in this field is small compared to other fields, but
it should be noted that due to the development of high technologies, jobs in other fields
are also increasing with 4.9:1 ratio'.

The speed of implementation of digitalization processes and the intensity of digital
transformations in each country depends on a number of infrastructural prerequisites,
which are evaluated by internationally calculated indexes. Among such indices are
Digital Adoption Index (DAI) and Digital Quality of Life Index (DQL). The DAI is a
worldwide index that measures countries’ digital adoption across three dimensions of
the economy:

e people,

e government,

e business.

The index covers 180 countries on a 0-1 scale, and emphasizes the “supply-side” of
digital adoption to maximize coverage and simplify theoretical linkages. The overall
DALI is the simple average of three sub-indexes. Each sub-index comprises technologies
necessary for the respective agent to promote development in the digital era: increasing
productivity and accelerating broad-based growth for business, expanding opportunities
and improving welfare for people, and increasing the efficiency and accountability of
service delivery for government?.

The DAI index was last calculated by the World Bank in 2016. According to these
data, Armenia is 60th among 183 countries, the value of the index was 0.625.

The DQL represents the study on the digital wellbeing across 121 countries (92% of
the global population). The study indexes each country according to five pillars that
impact a population's digital quality of life:

1 Same place, page 584.
2 Sargsyan, H., Gevorgyan, R., and others, The problems of forming the institutional system of digital
transformations of the RA economy, -Yerevan, YSU Publishing House, 2020. - page 35., Source:

http://publishing.ysu.am/files/Tvaynatsum.pdf

3 Source: https://www.worldbank.org/en/publication/wdr2016/Digital-Adoption-Index, last accessed
22.09.2023:
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Internet affordability,
Internet quality,

Electronic security

Electronic infrastructure,

. Electronic government:

Table 1 shows the values of the DQL and its 5 pillars for a group of CIS and other

countries.
Table 1
Subscales of the Digital Quality of Life Index?

Country |Internet access|Internet quality | El. Infrastructure | El. Government | El. security
Poland 0,08 0,14 0,15 0,18 0,17
Estonia 0,01 0,15 0,18 0,19 0,17
Lithuania 0,01 0,15 0,17 0,19 0,15
Slovenia 0,05 0,15 0,16 0,17 0,15
Bulgaria 0,05 0,15 0,13 0,17 0,14
Latvia 0,02 0,15 0,17 0,17 0,14
Slovakia 0,01 0,14 0,16 0,17 0,14
Czech 0,01 0,15 0,15 0,16 0,14

Republic

Croatia 0,01 0,14 0,13 0,18 0,13
Rumania 0,01 0,14 0,14 0,16 0,13
Azerbaijan 0,09 0,12 0,14 0,09 0,13
Russia 0,01 0,12 0,16 0,10 0,17
Kazakhstan 0,01 0,12 0,15 0,10 0,14
Serbia 0,01 0,14 0,13 0,10 0,13
Montenegro 0,01 0,14 0,14 0,10 0,12
Georgia 0,01 0,12 0,13 0,13 0,12
Ukraine 0,01 0,12 0,11 0,11 0,11
Armenia 0,01 0,13 0,14 0,09 0,11

The indicators of the table show that Armenia's position in the fields of Internet

access, e-governance, and e-security is the most vulnerable. The situation is relatively

favorable in terms of Internet quality and e-infrastructure.

In recent years, the number of Internet users has been growing steadily; currently

exceeding half of the planet's population or about 4 billion people. However this indicator

has significant differences depending on the level of development of the countries. The

share of Internet users among population is 86.7% in developed countries, 44.4% in

1 Source: https://surfshark.com/dgl2023, last accessed 22.09.2023:
2 Sargsyan, H., Gevorgyan, R., and others, The problems of forming the institutional system of digital trans-
formations of the RA economy, -Yerevan, YSU Publishing House, 2020. - page 62., Source:

http://publishing.ysu.am/files/Tvaynatsum.pdf
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developing countries, and 19.5% in underdeveloped countries. According to 2018 data
in RA, 68.2% of the population uses the Internet, and this value is quite low.

In summary, we can say that the digitalization processes in the RA are still in the
developing stage, the size of the digital economy is still limited, the policy measures and
strategies announced for many years have not provided sufficient, tangible results, and
RA ranks below average among comparable countries.

The state of digitalization and digital literacy of different strata of the population is
described through various indicators, such as the number of Internet users, or the level
of ownership of PCs in households. However, these simple indicators are not sufficient
to evaluate the different perspectives on digital literacy and digital skills. In the
convergence of many indicators characterizing the digital economy, it is mandatory to
have such indicators that refer to the assessment of the digitalization of individuals. A
methodology for calculating such an indicator was developed in Korea. For this purpose,
researchers from Korea's National Information Society Agency, experts in the field, as
well as professors from Korea University jointly developed the Personal Informatization
Index (PII) using the Delphi research method? This unique indicator is calculated on
the basis of data collected as a result of surveys conducted among the population. 37
different indicators are used in the calculation of the index The PII is composed of 37
different indicators (Table 2): during the survey, individuals evaluate themselves and the
state of their digitalization using those 37 indicators, evaluating each indicator with a 4-
point Likert scale, where 4 corresponds to strongly agree, and O- strongly disagree.
Those 37 indicators are grouped into 3 components:

1. Personal access opportunity to digital devices,

2. Personal capacity to use computer hardware and software,

3. Personal usage of digital devices for livelihood activities.

Each indicator that makes up the PII is given a certain weight, that weight is
multiplied by the score obtained during the survey, and at the end, all the products
obtained by the simple sum formula are added and the given individuals receives the
value of their PII. The high value of the PII indicates that "informatization level" of the
given individual is high. The PII is a rather telling methodological tool for assessing the
digital penetration level, digital literacy and other digital characteristics of population in
RA. The calculation of the PII is quite simple; moreover, this index is multi-layered and
summarizes different aspects of the individual's informatization. Indicators (Table 2)

1 Sargsyan, H., Gevorgyan, R., and others, The problems of forming the institutional system of digital
transformations of the RA economy, -Yerevan, YSU Publishing House, 2020. — page 64, Source:
http://publishing.ysu.am/files/Tvaynatsum.pdf .

2 Heungsuk Choi, Korean Personal informatization indices (KPII) and its Policy Implications, 2010, Source:
https://unstats.un.org/unsd/economic stat/ICT-Korea/Documents/3.6 Choi Korea.pdf, last accessed
19.09.2023:
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that compose the PII can be easily localized in RA. The only difficulty in calculating the

PII is related to the obtaining data from surveys and formation of information base.

Table 2
The composition of Personal Informatization Index (PII)!
The definition of indicator Weight
1 Ease of access to computers or networks when needed 0,100
2 | Capacity of the computer to store file storage 0,020
3 Internet access speed 0,060
4 | Ownership of computer peripherals such as printer or scanner (%) 0,020
5 | Installing, deleting, updating the necessary programs on computer 0,057
6 | Connecting a variety of external devices to computer 0,057
7 | Making reports using Word, Excel, and PowerPoint programs 0,057
8 | Connecting computer to a wireless or wired Internet and using it 0,057
9 | Transferring files from computer to others using the Internet 0,057
10 | Scanning and repairing malware on computer 0,057
11 | Setting preferences in a web browser 0,057
12 | Degree of utilizing Internet service within the last 1 month 0,160
13 | Internet search activities for news within last year 0,018
14 | Internet search activities for e-mail within last year 0,018
15 | Internet search activities for media content within last year 0,018
16 | Internet search activities for education content within last year 0,018
17 | Internet search activities for SNS within last year 0,018
18 | Internet search activities for Messenger within last year 0,018
19 | Internet search activities for personal blogs within last year 0,018
20 | Internet search activities for internet café, club, etc. within last year 0,018
21 | Internet search activities for cloud service within last year 0,018
22 | Internet utilization for traffic information over the last year 0,005
23 | Internet utilization for online shopping over the last year 0,005
24 | Internet utilization for financial services over the last year 0,005
25 | Internet utilization for administrative service over the last year 0,005
26 | Internet utilization for welfare service over the last year 0,005
27 | Online posting content such as news over the last year 0,005
28 | Sharing the link of the contents posted online over the last year 0,005
29 | Staying in touch with people known online over the last year 0,005
30 | Communicating with new people online over the last year 0,005
31 | Expressing opinion about social issues online over the last year 0,005

! Geumhwan Ko, Jayant K. Routray & M. M Ahmad (2018): ICT infrastructure for rural community
sustainability, Community Development, DOI: 10.1080/15575330.2018.1557720
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32 | Submitting policy proposals online over the last year 0,005
33 | Donating or volunteering for community online over the last year 0,005
34 | Online voting or polls over the last year 0,005
35 | Internet search for getting job over the last year 0,005
36 | Internet search for increasing income over the last year 0,005
37 | Internet search for reducing costs over the last year 0,005

The calculation of the PII can be used to characterize various aspects of
digitalization. For example, in the Korea, the PII was calculated to evaluate the
effectiveness of the community development policy of rural areas. In particular, surveys
were carried out in two types of rural areas: areas where state support programs were
applied, and areas where they did not. The calculation of the PII was the basis for
comparison of these two types of rural areas. In the same way, the calculation of the PII
on the example of RA can serve as a basis for comparing the different regions of the RA
and finding out the state of their digital divide, or comparing the state of digitalization
of rural and urban areas and highlighting the determinants that condition the existing
differences.

Scientific novelty. The scientific novelty of this article lies in the fact that by
studying various indicators of digitalization in RA, as well as by researching the foreign
experience of methodological approaches to digitalization assessment, a methodological
approach was singled out, which has possibilities of localization in RA and can serve as a
methodological basis for assessment of digitalization and characterization of its various
manifestations in RA.

Conclusions. The analyses of the digital transformation of the economy, and the
study of digitalization processes in RA, led to the following conclusions:

e The transition into a digital economy is an important policy priority for all
countries, but it is even more crucial for developing countries, where digital
transformation creates new challenges and opportunities.

o Digitalization processes in the Republic of Armenia are still at the developing stage,
the size of the digital economy is still limited, the policy measures and strategies
have not provided sufficient, tangible results and RA ranks below average among
comparable countries.

e On the basis of the methodological analysis carried out for the assessment of digital
literacy of different groups of the population, it became clear that we can calculate
the Personal Informatization Index (PII) based on 37 indicators. The latter allows

us to assess the digital literacy of a person. It is recommended to assess the
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effectiveness of the rural development policies and measures by calculating the

index and using the results for comparisons between target groups.
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[F4U3LUSUUL GLULUSUUL Ub[NHUPLULULLUL UNSESNhULENE B4
1ruLS SENU3LUsSU UL <uurudnrnr@3nhuuere <L-NhU

Ubtiph Kwdpwpanuih Unipwnyw
<ndhwuubu Uhdnuph Wuwwpjui

Zudwnnunwghp:  BJuyjhtt mbnbunipjutt wugnudp hwiughuwiunid E pnjnp
tpyputph munbuwjut qupqugdut punupuljuinipjut wnwetiwhtppnipniu-
utiphg Ukyp, ptg npnid wyt wnwtdtwlh tpwbwlnipinit nith qupqugnn tphypukph
hwdwn: dkpohtiiphu hwdwp wyu vnbnénud £ tnp dwpunwhpwytpttp nt htw-
pwynpnipniuttp: Uju Jupnn E unbindt] tnp onijuubkp, husyhuhp ki npnpwlh
nbnuiut wquydwiutbphtt hwdwywnwupwtbgyus pduyhtt jhpwnenipnibuubpp,
wjliyghup npnpunbkpnud, hiswhupp ki gniqpuninbumpiniip, Ypenipnibp, wonn-
owwywhmpiniup: GJujugnudp htwpwynpmipnit £ pudbnk] Yhpwnbknt unp
phqubu-unnbjutp qupqugnn Gpypukph dinubpkgutph b thnpp nt dhohtt dintiwp-
Ynipjnituiph hwdwp: Ujuyhuh Gpypukph owppht £ qwudnid tub Zujwunwbp,
npubn pyuyhtt mbnbunipniip hwinhuwinid £ Epiph punqupujut wnwetiw-
htppnipniuutphg dklp. husny b wuydwbtwynpyws k unytt hnnpwsh wpphulw-
impmip: Znpjwsh byuunuli t nundbwuhpl] puytugdut ghuhwndwui
Ubpnnuwpwtmpnitibph, gnigwuhpubph, hunkputibph wwppkp Unnbkgmdubpp b
quwhwunt) gpuig nknujbugdwt htwpwynpoipmibttpp ZZ-nud: Nrunh juughp &
by

1. Nuunmidbwuhpl) 22 mbnbunipyub puytugdwt Jhduljh wnjw gniguwthpubp,

2. dhpnist) pYujtugdut guwhwndwt dkpnpupwbwljut dnnkgnudubpp,

3. Guwhwwnb] pyuytugdw Jhdwljp punipugpnn dkpnpupwbwljut dnintgnid-
ubph ntnujtugdwt htwpwynpnipmnibtbpp 2Z-nud:

Ghunwfub inpnype: Znnjwsh ghnwlub tnpnypp juyuiunwd £ bpwtnud, np
wnwbdtwgyl) E pdujtugdwt gowhwndwt dbpnpupwinipinil, npt nith 22-nud
nbknuytwgdwt htwpwynpnipiniuttp b upnn b swougl] npuytu dbkpnpuputiu-
Jwt hhdp 2Z2-nud pYujiugdwt mwppbp npubinpnidutph ghwhwwndwb nt puntpw-
gpuut hwdwp: Fuwlsnipjut mupptp fudpbiph pduwyhtt gpughwnnipjut quwhwwn-
dwt dbpnpupwbwlubt dninbkgnidubph JbEpnwdnipjutt hhdwt 4pu wwpq gup-
dwy, np Yunbjh Ehupdupyl] Gnduwlwi hudnpdunhqughugh hungkpup (PII), npp
punugusd £ 37 mmupptp gnigwthpubphg: PII-p pny) L wnnwhu guwhwnt] wthwnh
pYwyht gpughwnnipniup, vy hul] yundweny wpwewplynid £ oqunuugnpsty wyu
gnigutithop gniqujut hwdwjupubph qupqugdwit ninnuéd punupuluwunt-
pintutinh b Uhgngupnidubph wpynitwybnnipjut gowhwndwt hwdwn:

Puunh puntp. pyuyhtt mbnbunipmnil, puybugdwt quuhwwnnid, Yuiph
npuljh pYuwyhtt hwdwphy, BJuht tbpppdwt hwdwphy, Guhwnwljubt hudnpdw-

164



wnhqughwjh hugkpu (UPD), Skntjuwnduljwut htpwhwnnppuljgnipjut mkjubnin-
ghwttp (S2S), qupgqugdwt punupwlwinipntl, hwdwugug, 22.

METOOONOIMNMYECKUE NOAXOAbl K OLLEHKE UNPPOBU3ALNUN U
BO3MOMHOCTHU UX NOKANIU3ALLIUN B PA

Mepu Am6apuymosHa MypapasH
OraHHec CumoHoBMY AcaTpsiH

Amnoranusa. [lepexos x 1udpoBoil SKOHOMUKE ABIAETCA IPUOPUTETOM IIOTHTUKU
IJIs BCEX CTpaH, HO OH KMeeT 0co0oe 3HadyeHHe [JA pasBUBAIOIUXCA crpaH. [lis
IIOCTIeIHUX DTO CO37jaeT KaK HOBBIE IIPOGJIEMBI, TaK M BO3MOXXHOCTH. lludposas TpaHc-
dopManya MOXKeT CO3/aTh HOBEIE PBIHKH, TaKHe KaK IH(POBble NPUIOXKEHH, aJallTh-
POBaHHbIE K KOHKPETHBIM cdepaM, B TAKUX 00JIACTAX, KaK CeIbCKOe X03AHUCTBO, 06paso-
BaHUe W 3ApaBooxpaHeHue. lludposusamua mpemocTaBuza BO3MOXKHOCTh peanqn30BaTh
HOBble OusHec-Mogenu Aaa npeanpuHumareneit u MCII B pa3BuBaromuXcs CTpaHax.
AXTyaJIbHOCTB JaHHOM CTaThU 3aKJII0YAETCA B TOM, YTO PA BXOZMT B YHCIIO TAKUX CTPaH,
rze nudpoBast SKOHOMHKA ABJIAETCA OTHUM U3 IIPUOPUTETOB IOJUTUKY CTPAHEL.

Ilens cTaThy — H3YYUTH Pa3IWYHBIE IOSXOABI K METOZOJIOTHM, WHAWKATOpAM HU
WHAEKCaM OILeHKW IM(GPOBU3ALNY U OLEHUTH BO3MOXKHOCTH UX JoKanusanuu B PA. B
PaMKax CTaThu ObLIN IIOCTAaBJIEHBI CJIeLyIOLIYe 3a8adH:

1. M3yuuTs cymecTByomye IoKa3aTe Iy udpoBU3auy SKOHOMUKY PA.

2. IlpoaHaIu3upoBaTh METOLUYECKUE TIOAXOBI OLleHKY I POBU3ALIIH.

3. OueHHUTH BO3MOXXHOCTH JIOKAJIU3ALWH METOAUYECKUX ITOAXO0J0B OLEHKU ITU(pPOBU-
3arruu B PA.

Haygynas HOBU3HA CTAaThU 3aKIIOYAETCA B TOM, UTO BBIJleIeH METOZUIECKUH IIOXO,
KOTOPBIHl MMeeT BO3MOXXHOCTHU JIOKAIH3auXu B PA u MOXeT CIIYXXUTh METOJOJIOTHYeC-
KOH OCHOBOH JJI OIleHKU IM(POBU3ALNH U XapaKTePUCTUKY Pa3JIUIHBIX ee IIPOSABIeHUH
B PA. Ha ocHOBe MeTOmu4YecKoro aHaau3a, IPOBeZeHHOTO JAJIA OLeHKH Iu(POBOI Irpa-
MOTHOCTH Pa3jJIMYHBIX TPYIII HaceJeHHsd, CTaJO SICHO, YTO MOXHO paccumuTath MHIekc
JImanocrroit UudopmaTtusanuu (PII), koTopsrit cocrout u3 37 pasnInyHbIX IIOKa3aTeIek.
PII mosBonser omeHUTH IU(GPOBYIO0 I'PaMOTHOCTH YeJIOBEKA, IIO3TOMY PEKOMEHZYeTCs
oneHuBaTh 5PPEKTUBHOCTh IMOJUTUKH U Mep PasBUTHA CEIbCKUX TEPPUTOPHUH IIyTeM

pacdeTa HHAEKCA.

Kirouessie cioBa: nudposas 5KOHOMUKA, OlleHKa Iudposusanuy, VHaaekc nudpo-
Boro kauectsa xusHu (DQL), Uuzpexc Bueppenus mudpossix Texuomoruit (DAI), Uuzexc
nHpopmaTusanuu suaHocty (PII), MabopManoHHO-KOMMYHUKAIIMOHHbIE TE€XHOJIOTUH
(UKT), nonutuxa passutus, urepuer, PA.
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METHODOLOGICAL APPROACHES TO DIGITALIZATION ASSESSMENT AND
POSSIBILITIES OF THEIR APPLICATION IN RA

Meri Hambardzum Muradyan
Hovhannes Simon Asatryan

Abstract. The transition to a digital economy is a policy priority for all countries,
but it is crucial for developing countries. For the latter, it creates both new challenges
and opportunities. Digital transformation can create new markets, such as digital
applications tailored to specific spheres, in areas such as agriculture, education, and
healthcare. Digitalization has provided an opportunity to implement new business
models for entrepreneurs and SMEs in developing countries. The relevance of this
article lies in the fact that RA is among such countries, where the digital economy is one
of the country's policy priorities.

The purpose of the article is to study the different approaches of digitalization
assessment methodology, indicators, and indices and evaluate their localization
possibilities in RA. Following tasks were set in the scope of the article:

1. To study the existing indicators of the digitalization of the RA economy,

2. To analyze the methodological approaches of digitalization assessment,

3. To assess the possibilities of localization of methodological approaches of
digitalization assessment in RA.

The scientific novelty of this article lies in the fact a methodological approach was
singled out, which has possibilities of localization in RA and can serve as a
methodological basis for assessment of digitalization and characterization of its various
manifestations in RA. Based on the methodological analysis carried out for the
assessment of digital literacy of different groups of the population, it became clear that
the Personal Informatization Index (PII) can be calculated which is composed by 37
different indicators. The PII allows us to assess the digital literacy of a person that is
why it is recommended to assess the effectiveness of the rural development policies and
measures by calculating the index.

Keywords: digital economy, digitalization assessment, Digital Quality of Life Index

(DQL), Digital Adoption Index (DAI), Personal Informatization Index (PII), Information
Communication Technologies (ICT), development policy, internet, RA.
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