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! Artificial intelligence: Implications for social inflation and insurance, KH Kelley, LM Fontanetta,
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Uwthwyynid tp dhwju gnpdwlwih wywpuwynpnigjniutph W hwqnpnipntu-
utiph 2ngwiiwlp Ywuntuwlwpgnn gpwynp wluwwnwtpwhtt wwydwuwghp
yuptiny, npuntin uwhdwuynud Ep, np gnpdwlwih Ynndhg hwjwpwagnpywsd w-
wwhnjwgpwydwpubpp dhinnwduwynp pliph ubipywjwgubip hwugbgunwd Enp
ytipghuhu uywwndwdp optupny uwhdwujwsé wwwnwufuwuwwnynyejwu dh-
ongutiph Yhpwndwu:

owwuiplyip 2. Lulbpnygyniinnid gnpdwluwiiinh qony nbphippnpuwlwt wupypb-
nh gnigwipop 2012-2016pf npniejwdp (hwq.npuwd):

6T¥9SL

TLE'0ST
68T'TCE

TI¥20T
663°8Y7T
89181 T

B sov/ot
905'€8

I o8t
000°S0T

I vet'vee
9%9°0ZT

N 0s8’s6€
668'0€T

B 75510t

I 501991

2012 2013 2014 2015 2016 2017 2018

N
o
g
o

B bhugn UpdtUhw U®RLC Uputuhw PUunLpwliu UNC

Yhuwpybiny ybipp updwsd gdwwwnybpp' wluhwjn b nwnunid, np uwh-
dwujwd ywwnwufuwuwwnynipjwu dhongubipp dtndwgunud thu, uwwju wp-
gbilp sthu hwunhuwund wwwhnjugpwlwu gnpdwlwiubph gény nbphwnn-
pwlywu wwpwpbph wnweowgdwun:

Uhusk 2017 pwlwup << pwiht wwwhnjwgpnipjwt ninpunnd wy|
wnwypupwgubp sgpwugybght’ pwgwnnigjudp wngwug tnuuwyny wwjdw-

* Qdwwwwnlybpp Yuqdb) £ henhuwyp' oqunybiny puybipnugniuubph’ 2018-2022pR. hpwwwpw-
Yuwjht hwyybiinynipjniuubinhg:

245
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funuwtht| [pwgnighs wwpwnpbiph wnwowgniihg, wwwhnjwgpwywu gnp-
swlwihu £ «Yuinpwyh» vwhdwuwsd Yupgny b dwdybinnd hpwlwuwgub
wwwhnjwnhputiph ywpuptph hwywpwgpnudp: hhwpyb, wju dafuwuphqup
uGpnpnip wwhwugnd £ npnawyh dpwgpwiht wwywhnynwubp dwutwyn-
pwwbu hwéwfunpnutiph, upwug $htwtuvwlwu Yuwwnmwpnnuywuh, Jéwpnid-
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gnud, Jbpnwdnigyniuutph bW nbintwwnyniypgjwt unwgdwu huwpwynpnipntu
day puwyiny b wyju:
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uinwuwinig htwnn puybpnyeniup Ywpnn £ hpwdwpyb) ndjw hwbwiunpnh
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Yp: b dtipon, udwu pywihu gnpdhpwlwquh Yhpwnnwp huwpwynpnyeniu
Yuw funwwiht] nGphunnpulywu wwpunpbph wnwewgnuwhg, Yuwwuwnh dwd-
ytGunwug nGphninpwywu ywpwnpbph hwjwpwagpdwup, huswybiu twlb huw-
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THE ROLE OF INFORMATION TECHNOLOGIES IN THE FIELD OF MANAGEMENT OF
RECEIVABLES OF INSURANCE COMPANIES

GHAZARYAN LUSINE
PhD Student at the Chair of Banking and Insurance, ASUE
e-mail: ghazaryanlusine957@gmail.com

Insurance business is one of the most widespread and profitable types of businesses
in the world. Recent successes in the sector can be attributed to information
technologies, as insurance companies are actively moving towards digitization of the
sector. It, in turn, leads to fundamental changes in the insurance market under the
influence of the widespread use of information and communication technologies and new
generation solutions created on the basis of them. As a result of which the approaches to
conducting insurance business, the relations of participants in the market and the
general logic of the business are changing. Insurance companies around the world are
increasingly investing in digitalization. In recent years, the use of digital insurance has
been particularly promoted by the coronavirus pandemic. It forced all insurance
companies in the world to resort to systemic changes and enter the digital world. The
insurance market in Armenia was not left out of these changes either. The article
explores the possibilities of using information technologies in the RA insurance market
and identifies a number of digital tools that insurance companies can use to reduce the
possibilities of forming receivables or, otherwise, increase the efficiency of managing
receivables.

Keywords: artificial intelligence, digital tool, chatbot, agent, receivables, ASWA
system, limit model.
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POJIb UHAPOPMALLMOHHbIX TEXHOJOTWiA B OBJIACTU YMPABEHUA
JLEBUTOPCKOW 3AOJTKEHHOCTbIO CTPAXOBbLIX KOMIMAHUU

KA3APAH JTYCUHE
AcnupaHm kaghedpsi baHKoscKoe deno u cmpaxosaHus [DYA
anekmporHas noyma: ghazaryanlusine957@gmail.com

CrpaxoBoii 6u3Hec ABnAeTCA OLHUM U3 CaMbIX PacrnpocTpaHeHHbIX U NpUBbIAbHBIX
BugoB 6usHeca B Mupe. [locnegHue ycnexu cekTopa B MUpe Mbl MOMEM OTHECTU K
MH(OPMALIMOHHBIM TEXHONOTMAM, MOCKONbKY CTPAaxoBble KOMNaHWUN aKTUBHO ABWMYTCA B
CTOPOHY LUCPpOBM3aLLMU CEKTOpa. DTO, B CBOK OYepefb, NPUBOAUT K LUMpOKOMacLUTad-
HOMY MPUMEHEHUIO UHCPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOMMIA U K KapauHanib-
HbIM W3MEHEHWAM Ha CTPAaXxOBOM pbIHKE NOj BAWAHMEM, CO3[AHHbIX HA WX OCHOBE,
pelleHuii HOBOrO MOKONEHWA, B pe3ynbTaTe KOTOPbIX MEHANTCA MOAXOfbl K BELEHUIO
CTpaxoBoro 6usHeca, OTHOLLEHUA YHaCTHUKOB pblHKa K obLuan nornka 6usHeca.

CtpaxoBble KOMNaHMM NO BCEMYy MUPY BCE aKTMBHee WHBECTUPYIOT B LMpo-
Bu3aumio. B nocnegHue rogbl naHaemMus KopoHaBupyca ocobeHHo cnocobcTsoBana
MCMONb30BaHWIO LNPPOBOrO CTpaxoBaHUA. ITO 3acTaBUNO BCE CTPaxoBble KOMMaHWK
Mupa npuberHyTb K CUCTEMHbIM W3MeHeHuAM, yiTu B uudpposoit mmp. He octanca B
CTOPOHe OT 3TUX W3MEHeHWii M CTpaxoBOil pblHOK ApmeHuun. B pamkax ctatbn 6binu
M3y4YeHbl BO3MOMHOCTM MCMONb30BaHUA WMH(POPMALMOHHBIX TEXHOMOMMiA Ha CTPaxoBOM
pbiHke PA 1 BbiABReH pAaf, LMPOBbIX MHCTPYMEHTOB, bnarofapa UCNONb30BaHUIO KOTO-
pbIX CTPaxoBble KOMMNaHUM MOTYT YMEHbLIUTL BO3MOMHOCTW (DOPMUMPOBaHUA JebUTOPCKOI
33J0MKEHHOCTM  UAKW, WHbIM 0bpasoM, yBenuuuTb 3ppeKTUBHOCTL  yripaBneHus
0ebUTOPCKON 3a,0MKEHHOCTBIO.

Kmouesbie cnosa: uckyccmserHbil uHmennekm, yugposoli uHcmpymeHm, 4am-
6om, azerm, 0ebumopckas 3adonxeHHocms, cucmema ASWA, numumHas moders.
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