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English has become the global language of business. As such, it is potentially an instrument
of order and clarity. Writing is not only a means of communication and contract, but also a record
of affairs, information, events, etc. So it is necessary to feel the spirit and trend of the style in order
to write perfectly. Doing business means working out agreements with other people, sometimes
through elaborate contracts and sometimes through nothing but little standard forms, through
exchanges of letters and conversations at lunch.

Nowadays more and more agreements are made in English, for English is the nearest thing
we have to a universal business language. Joint ventures, bank loans and trademark licenses
frequently are spelled out in this language even though it is not native to at least one of the
contracting parties.

Any serious deal should be struck with the help of contracts and agreements. A contract is a
legally binding or valid agreement between two parties. The law will consider a contract to be
valid if the agreement contains all of the following elements: [1]

o offer and acceptance;

e an intention between the parties to create binding relations,

e consideration to be paid for the promise made,

o legal capacity of the parties to act;

e genuine consent of the parties; and

o legality of the agreement.

A contract or agreement is a guarantee that different people will cooperate in accordance
with a certain business strategy, and their interests will be taken into consideration by their
partners. Contracts specify the terms of agreements, services or products to be exchanged and any
deadlines associated with the partnership. Business contracts prevent disputes and
misunderstandings, providing for legal remedies if one party does not uphold his end of the
contract. Knowing how to write a business contract can protect you and your business.

Written contracts provide individuals and businesses with a legal document stating the
expectations of both parties and how negative situations will be resolved. Contracts also are
legally enforceable in a court of law. Contracts often represent a tool that companies use to
safeguard their resources. An honest word of a businessman, as well, should be reflected in a
contract of a different kind. It is called intentions agreement and is a manifestation of a wish to do
business. That is, every step and stage of a business deal should be supported in a legal way, in an
official form[2]

The chosen problem is very essential and urgent, because linguistics lacks its precise
description. There is a clear-cut between formal and informal styles of English and Armenian, but
there is no strict difference between spoken and written business in both languages. Obviously,
businessmen do not communicate with their companions using intricate phrases and bookish
words. Still, they are obliged to use some formal clichés which may sound strange to non-business
people, but are essential for conducting business.
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On the whole that there are very few scientific researches devoted to the problem of drawing
up business documents. As a result of it, theory of writing business papers, on the one hand,
reflects highly subjective approaches. On the other hand, such approaches are not unified in —
accordance with existing rules of formal English which is also greatly influenced by informal
English. Such influence really exists, but there are no accepted criteria about what changes should
be taken into consideration. That is why people who draw up contracts suffer quite understandable
problems: How should they do it to sound correct in the foreign language? To what degree should
they be formal in the text of contract, if even English- speaking people meet difficulties of a special
kind in drawing a line between formal and informal English?

The article comprises investigation of linguistic peculiarities of a contract which make
technique of its writing obligatory for people involved in drawing up business documents. It
investigates peculiarities in texts of contracts. It is performed through comprehension,
interpretation and analysis of contractual essential clauses, all of them illustrated by examples
from texts of contracts in both languages. Main features of formal English as the language of
business correspondence are pointed out. The structure of contract and its main clauses which are
characteristic of this type of documents are described. Peculiarities of contract, dividing them into
three general groups of stylistic, grammatical and lexical peculiarities are described. Examples
illustrating grammatical, lexical and stylistic peculiarities of contracts have been picked up.

In fact, linguistic peculiarities of contracts in comparison with their structure and
functioning in the business world have not been investigated thoroughly enough yet. There are
either economic papers on forms and types of contracts, or linguistic researches on stylistic
peculiarities of formal English.

A document in its any appearance has always been an important part of business doing.
Business contracts are impossible without correspondence all over the world. It does not matter,
whether you communicate with your partner on the phone (orally) or through telexes (in writing).
All decisions and terms must be confirmed by documents.

The official business language is sometimes called officialese and differs from other kinds of
the English language, mostly because of specific character of its functional usage, which can be
illustrated in classical terms of style, its predestination, and main features. A style of the language
is a system of interrelated language means which serve a definite aim in communication.[3]

Language expresses the vast range of human relationships, and some are more formal than
others. It is not an easy matter to draw an exact line between formal and informal English.[4]
Formality of language varies in relation to such factors as public, private occasion, the size of the
audience, the relationship of the speaker/writer with the audience, and so on. The ability to vary
your language according to the situation is often considered a mark of an educated person, ability
to vary your language according to the situation is often considered a mark of an educated person.

Formal language, even when spoken, is often associated with the conventions expected of
written standard English. At its most extreme, formal language is signalled by complex, complete
sentences, impersonality, avoidance of colloquial or slang vocabulary, and words often derived
from Latin.

Informal language is characterised by a simpler grammatical structure (i.e. loosely-
connected sentences and phrases), personal evaluation, and a colloquial or slang vocabulary.

In writing there are three recognized levels of formality, each of which uses different
vocabulary and different sentence structure.

1. Informal language may make use of slang and colloquialisms, employing the conventions
of spoken language. However, it is too casual and loose to be acceptable for academic writing.

2.Medium language uses general language, falling in between informal and formal writing. It
is acceptable for academic writing.
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3.Formal language uses a Latinate vocabulary and rhetorical devices to create literary-like
effects.

Having compared the language of business Armenian and business English it has been seen
that business Armenian and business English have much in common.

The language of business English and business Armenian is formal.[5] It is used in business
correspondence, official reports regulations and contracts. Actually, it is always written. It should
be formal, complete, clear, concrete, correct and concise.[6]

There are various degrees of formality in English and in Armenian. The sentences in
Armenian and English followed both mean the same idea but would occur in different situations.
The first sentences are fairly neutral (common core) style, while the second ones are very formal
and would only occur in written business documents.

e.g. Uu nhdnush hwdwdw)b' Gpwl wquunbghlb wpfuwwnwbphg: (informal)
Uni0 hwygh hwlwdéw)t' Gw Junwpybg wzuwwnwbphg: (formal)
After his father's death, he had to change his job. (informal)
On the disease of his father, he was obliged to seek for alternative employment. (formal)
Indeed, there are many differences in the vocabulary of formal and informal business
correspondence in Armenian and English languages.

e.g. Formal Informal
untjl wju
huwygti nhaby
Junwnt wquinb
uwnng &2anhwin
OGphwy wlhwdwduw)b
2nowiligh wgpwpenn wib|
wpdwlwagnk,  gph wrelb|

Much vocabulary of formal English is of the French, Latin and Greek origin (Latin: pro rata,
pari passu, inferior, superior, ultima, proxima, extra, French words: force majeure, amicably).
They are often translated into informal language by replacing them by words or phrases of the

Anglo- Saxon origin.

e.g. Formal style Informal style
Commence begin, start
Conclude end, finish, stop
Prolong, continue  go on

As for phrasal and prepositional verbs they are characteristic of informal style, that is why
they are not used in business correspondence. Their formal equivalents are used in official texts

instead.
e.g. Formal style Informal style
Discover find out
Explode blow up
Encounter come across
Invent make up
investigate look into

Formal language indicates that it is a special occasion, quite different from ordinary
discourse. Formal language is one of the traits of the contract lexicon. A lot of formal words,
which are rarely used in general English and Armenian, are used in English and Armenian for

business contracts.

Hence, every type of business documents has its own set phrases and cliches which may
sound strange in colloquial English, e.g. invoice, book value, currency clause, promissory note,
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assets, etc. If a person wants to avoid misunderstanding, he / she should use glossary of
commercial terms, and vice versa.

The lexicon of contract in English and Armenian has its own specific features. It is rather
stable and words have their only exact meaning without emotional colouring.

The following words and phrases are used in Armenian contracts hliinbwpuwn, wyuwhundy,

pwlh nn, mpbdG, wumhbwn, npwlny puly, also word combinations with Old Armenian
prepositions we, f, puw, pan, we wlb, puwn npned, h ghunnyginid, h nkdu.
e.g. UPUNUS PP USEOULUUGNS dwulwaninp (wjunthtn’ dwplwwnnt), h nbiu
dwubwZininh ywrwywnphs Updwb Ugwuwnjwbh' dh Ynndhg L pwnwpwgh Gnhwp Utjnw-
Gh Ulwgwywljwap (wunthbwn' dwpywent) Gnwu Ynndhg, Yopkght unyl wwjdwbwagh-
np hEunlywih dwuhG:

Practically in every contact in the English language there are compounds with where-, here-,
there- (whereas, thereby, herewith, thereto, etc.), hereafter, the aforesaid, phrases: (it's) understood
and agreed, including without limitation, assignees and licensees, without prejudice, as between us,
solely on condition that, on conditions that, on understanding that, subject to, and others.

e.g. By this contract, {Payer} agrees to make payments to {Payee}, hereafter known as
"Lender," by the following schedule in exchange for {Product/services rendered}.

Spoken English and Armenian are full of various vocabulary, both standard and slangy.
There are different connectors, such as well, you see, a kind of which cannot be used in written
business language. They are logically excluded because of a little amount of information they
convey. Business documents, on the contrary, convey a lot of information. So, in bussines language
a person can come across a definite number of words and word combinations which make up
lexical peculiarites of their texts.

From the linguistic point of view, a contract is a type of a document, because any agreement
is a completed document fixing some information. As a type of text, contract has its own specific
characteristics. According to linguists L.Ezekian and N. Lukianova contracts in Armenian and
English have the same stylistic peculiarities.[7]

1. concreteness, conciseness, clearness of the stated idea;

high capacity of information;
strict logic;
clear rhythm of sentences;
accenting on the main idea with the help of word repetitions;
absence of connotational information;
a special system of cliches and stamps;
usage of abbreviations, conventional symbols and marks;
usage of terms in their direct semantic meaning; preferential usage of monosemantic
words;
. division of a text into chapters, paragraphs, points, often numbered (clear compositional
structure of a document);
11. usage of definite syntactic models;
12. graphic decoration of a document: quality of paper, quantity and quality of illustrations,
size and kind of print.
The main features of the style of contract are:
steady system of linguistic means in the text of contract;
lack of emotional colouring;
decoding character of language;
usage of a special symbolic system;
definite syntactic structure (the 12 above-enumerated items)
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Spelling rules, punctuation and grammar use should all be checked over thoroughly. Still,
there are some other ways in which inaccuracy may spoil the contract paper. A special attention
should be paid to titles, names, addresses, references, prices, specifications, enclosures, etc.,
which are also of great importance in texts of contracts.

On the whole, grammar of any contract may be characterized as rather simple and formal.

The most widespread grammar tenses for Armenian business contracts are the present tense
forms of the indicative mood.

e.g. Utip d6rGwpynipyntbp innbntlwglnid £ dwuinwywnpwnplbphd, np giluwdnn wwy-
GwbbBpp pbngpyywé s60 wwunybpned -

As for the grammar tenses which are used in English contracts, the most widespread are the
Indefinite and the Perfect tenses, both in the Active and Passive Voices. In many points their usage
is already part and parcel.

e.g. Sellers have sold and Buyers have bought... (Present Perfect)

e.g. The Agents shall bear all transport expenses from... (Future Indefinite)

e.g. Our firm informed the Suppliers that the general conditions were no/ contained in the

order. (Past Indefinite Active / Passive)

Complex analytical forms of the verb, such as the Continuous and Perfect Continuous
Tenses, are absolutely not used. The specific character of any contract provides rare usage of the
past tenses.

One of specific features of contract is usage of the verb shall. [8] Though it is not used in
Modern English, in business correspondence and documents it keeps being used.

e.g. The result shall be considered. = The result is to be considered / will be considered.

Buyers can pay for the goods from the first person or from the third one, both in the plural
and singular number.

e.g. Each party shall have the right to refuse any further fulfillment of the obligations. (3d p.,
sing); e.g. The Buyers shall obtain the import license. (3d p., pl.)

The combination of the verb should and the infinitive also shows a future action, but with a
less degree of probability. This construction usually occurs in subordinate clauses,

e.g. ...if a delay in the delivery should exceed 3 months. In many cases shall and should are
equal in meaning;

e.g. .. .if the actual cost to us shall / should increase. The peculiarity of contract is also
omitting if in subordinate clauses with should, and in this case should becomes the first element
in the sentence.

e.g. We hope that you will send as enquires should you need.

Should the above circumstances continue to be in force...

Should Buyers fail to open the letter of credit in time...

One of the most striking features of Business English is a wide use of verbals, and their study
might be interesting for those who learn and teach English. The system of non-finite forms of the
verb comprises the infinitive, the -ing- form and the participles. It is common knowledge that
verbals are widely used in social English, but they are often used in business and commercial
correspondence as well. The usage of verbals, however, is very specific and presents certain
difficulties.

One of the most frequently used verbals in business contracts is the infinitive. It may serve as
an adjunct to verbs, nouns and adjectives. Accordingly, infinitive constructions are subdivided into
infinitives as verb adjuncts, infinitives as noun adjuncts and infinitives as adjective adjuncts. The
most interesting and important for the research is the first group, so we shall consider only it.

There are six types of patterns in which the infinitive is to be regarded as a verb adjunct:[9]

1) an adjunct to an active verb;

2) an adjunct to a passive verb'
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3) a complex adjunct to an active verb;

4) a prepositional complex adjunct to an active verb;

5) a wh- infinitive adjunct;

6) an adjunct to a verb in a sentence with a function of the subject.

The groups of the infinitive as an adjunct to an active verb, the infinitive as an adjunct to a
passive verb and the infinitive as a complex adjunct to an active verb are used in commercial
correspondence and in contracts in particular. The last three types of the infinitive are very rarely
used in business correspondence or might be used just occasionally.

The infinitive as an adjunct to an active verb always follows a head-verb. In business
correspondence it is lexically dependent and commonly found after the following verbs: to agree,
to appear, to arrange, to continue, to decide, to expect, to fail, to hesitate, to hope, to intend, to
like, to manage, to need, to offer, to omit, to plan, to prefer, to prepare, to propose, to regret, to
secure, to try, to want, to wish.

e.g. They have arranged to produce the equipment.

e.g. We won't fail to provide full particulars as soon as possible.

e.g. We propose to settle by bill of exchange at 60 days, documents against acceptance.

In the case the suppliers want to have any additional information you should contact us
immediately.

Generally in contracts and agreements the infinitive adjunct to an active verb is a simple
infinitive. Sometimes, however, it may be followed by the perfect infinitive, indicating an action
which precedes that one of the predicate verb. As for the continuous infinitive in this function the
analysis of contracts has proved that it is hardly ever used.

e.g. Property in goods, to have passed to Buyers when goods have been put a board.

e.g. You don't appear to have taken into account the annual summer works' shut-down.

e.g. If the period of guarantee has not expired we will ask you to replace the machine by
another one.

e.g. Should the Buyers fail to keep this rate of unloading...

e.g. We agree to accept this shipment on condition that you...

The complex infinitive adjunct to an active verb is not restricted stylistically and is in
extensive use in scientific and fiction literature and also in commercial and business
correspondence.

The Indefinite Infinitive occurs in contracts in the function of the predicate, expressing
obligation and a future action.

e.g. Delivery to commence in six to eight months and to be completed in twelve to sixteen
months (to commence = will commence).

e.g. Date of shipment to be determined by date of Bill of Lading (to be determined = wil/
be determined).

1t is allowed only in texts of contracts and other business documents.

In Armenian business contracts the infinitive with its structures and word combinations in
declined forms are mainly used (pUnnLOk], Ywwwpt], yupqunpb), wquwunb), h ghunnegynil
panniObL, GYwunp naGowny, hewnwaqgb) and so on).

e.g. Ulunnh nilbGuyny wwypwlph uwhiwGywds pundn qabpn  pllbpnuyginin npnpbg
hGunwdqly pwbwyban:

Each contract also has constructions with participles.

e.g. The letter of credit is to be valid for 90 days, all bank charges being at the expense of the
Buyers.

Here is a construction with Participle I where it refers to the noun in the General Case,
which goes before the participle. It is not common in speech, but it occurs in contracts.
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Constructions with the Perfect Participle, however, are rare in contracts and show an action
prior to another one expressed by the predicate.

e.g. We have included in our claim only the cost of material and labour, all other expenses
connected with the repair not having been taken into consideration.

Some participles which have no explanatory words in contracts can either precede or follow
a noun. Mostly they are constructions with Participle II:

e.g. the required specification vs. specification required, the enclosed letter vs. the letter
enclosed.

The Past Participle Passive always follows a noun if it has explanatory words.

e.g. a telegram received from London; the cheque attached to the letter.

If a participle shows only an action which is made upon the subject, it follows a noun.

e.g. The sellers are to inform us of the quantity of the goods loaded.

e.g. Buyers are to accept or pay for the quantity shipped.

The participle showing the quality, if there is one, precedes the noun:

e.g. illustrated catalogue,; damaged goods;

e.g. within six weeks of the stipulated time of shipment.

The definite article the in contract has its own peculiarities.

In every contract there are Buyers and Sellers and these words can be used either with the
definite article or without it. Nevertheless, they are always capitalised: Buyers, Sellers.

e.g. This contract is made between Rossexport, hereinafter called Sellers...

e.g. .. .and India Electric Company, hereinafter referred to as the Buyers...

Although in Armenian it is always singular, (QGnpnp-AwAwennn) in English it can be
either singular or plural the Buyers - the Sellers, the Buyer - the Seller; Buyer - Seller

That is why all variants are possible: the Buyers - the Sellers, the Buyer - the Seller;
Buyer - Seller. The most common is the first variant though the others are also possible.

e.g. Should the Seller fail to notify the Buyer of a contingency...

e.g. If, however, they are to be shipped to Buyer who lives a considerable distance away...
(absence of article)

e.g. The goods sold under the present contract are to be delivered by Sellers and accepted by
Buyers, (absence of article)

The definite article is also used with ships.

e.g. The S.S. Svir is to arrive on July, the 5.

Also the definite article is rarely used after prepositions of the Latin origin per and ex.

e.g. The goods were shipped per S.S. Svir. e.g. The wheat was delivered ex S.S. Svir.

The definite article is never used with nouns which are followed by a number in sizes, codes,
etc..

e.g. under Contract Ne 25; Order Ne /015, our account No. /00/1066,

e.g. under paragraph 9 of your General Conditions of the order; e.g.in accordance with
clause 6 of the agreement.

In Armenian contracts nouns especially abstract nouns with prefixes (-ntul and -nijjnify) are
frequently used.

e.g. 8nignty, npnned, inbonphbnid, yepwywbqlnid and so on.

In order to discover morphological regulations academic S. Abrahamyan has carried out
statistical researches in some texts of official business Armenian language. It turned out that from
853 words used in texts 509 (59,7%) are nouns, 116(13,6%) are adjectives, 71(8,3%) are
conjunctions, 52 are verbs and numerals, 36 are link words, 17 are pronouns. It is very natural
that modal words and interjections were absolutely not used.[10]

From the above-written it can be concluded that contract has its own grammatical and
stylistic peculiarities which have much in common with the ones of business correspondence.
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However, they are unique enough to consider contract a specific type of business correspondence.
The lexicon of contract both in Armenian and English is stable. All words are used in their exact
meaning, there is no emotional colouring of words. Business Armenian and business English are
marked by the particular choice of tenses and grammatical constructions.
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uvonouahQ
Lequywl wrwGdowhwuwnynipintbGtph hGnwgnunidp hwybpta L wbgtnpba
1GgniGEpny
Anhwp Ulwgwlwhywb

Puwluyh pu/pbp' wwydwawaghn, wwywnnwlwl ns, (Ggywlhwl wpwldbwhwn-
YnipiniGatn, gnpownwn whqbnl, gnpdwdwnniyginb:

Ujuop wlbgitptop hwiwfuwphwihG gnpdwpwpnigwb |Ggnib t: 2pwnyb) gnpéw-
pwpnipjwip GpwOwynid b Yuwt] wwydwbwaptn b hwiwdwjbwagnbp tnwpptbp dwpn-
ywlg htwn: Anpdwpwpnipjwlp yspwpebpnn hwunwpnpbpt nilt0 unwlbnwpu gpw-
ynp aL: LUwl thwuwnwpnptpp gnynid 60 hwiwdwb npny wwwnnlbwwbu pnnibywé
aubph’ panhwGnip pninph hwdwp, ndpbp gwoywanid 56 gnpdwpwpnipjwip qpwnyb:
<nnwép Gyppdwé b wywydwbwgnptph wnbpuntbph (Gguwywl wewbdGwhwunynipint0-
Otph htnwgnundwbp wogltptl L hwyng (Ggnibbpny: <nnywénid pwgwhwjuinynid
wwydwbwgnh Ynaynbuin panyep’ npwbu gnpdwdwnnipjwb nbuwy:
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PE3IOME
SI3bIKOBBIE 0COOEHHOCTH B TEKCTAX JOrOBOPOB B APMSIHCKOM M AHIJIMHCKOM fI3bIKAX
T'oap MuanakaHsiH

Knroueswie cnosa: konmpaxm, 0e10601U CMIb, s136IKOGble 0CODEHHOCMU, OU3HeC-
AHeNULICKUL, NepenucKka.

B Hacrosiiee BpeMst aHTTIUHCKUH SA3BIK SBIISCTCS YHUBEPCAIBHBIM SI36IKOM OM3Heca. Benenue
Om3Heca o3HadaeT pPa3paboOTKy [OTOBOPOB W COTJIANICHWH C OPYTUMH JIOOBMH. bu3Hec-
JOKYMEHTB HMEIOT CTaHJapTHyl0 (opMy MHCBMEHHOTo. Takue TOKYMEHTHI IHIIYTCS B
COOTBETCTBHH C HEKOTOPHIMHU O(HUIMANBHO MPHUHATHIMU (popMaMu, OOLIMMU JUIsi BCeX, KTO XOYeT
3aHUMaThcs Ou3HecoM. CTaThsl MOCBSIEHA MCCICAOBAHMIO S3BIKOBBIX OCOOCHHOCTEH B TEKCTax
JIOTOBOPOB B apMSHCKOM M aHTJIMICKOM s3bIKaX. B cTaThe packpbiBaeTcsi KOHKPETHBIN XapakTep
JIOTOBOpPA KaK BUJA JAEJIOBOH MEPEnUCKU.

SUMMARY
Linguistic Peculiarities of English and Armenian Business Documents
Gohar Mnatsakanyan

Nowadays English is a universal business language. Doing business means working out
contracts and agreements with other people. Business documents have a written standard form.
Such documents are written in accordance with some officially accepted forms, common for
everybody who wants to do business. The article is devoted to the ivestigation of linguistic
peculiarities in texts of contracts in the Armenian and English languages. The article reveals a
specific character of a contract as a type of business correspondence.
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