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Abstract

The COVID-19 pandemic has led to history's most significant educational
disruption, affecting nearly 1.6 billion students in more than 190 countries and all
continents. Closures of schools and other learning spaces have impacted 94 per cent of the
world's student population, up to 99 per cent in low and lower-middle-income countries
(UESCO CONCEPT, 2020).

Like all countries in the world, Armenia has not escaped the damage caused by the
pandemia.

The impetus for the implementation of such a program has come from the initiative
of the UNESCO's Associated Schools Network (ASPnet), which aims to raise awareness in
the current COVID_19 epidemic and to study the education processes and conditions,
quality of education, as well as advantages and disadvantages of distance learning in the
general education system.

This study aimed to achievE the 4th goal of sustainable development in the general
education system in pandemic conditions. During the program, students were introduced to
the difficulties and benefits of hybrid and distance learning, the importance of participation,
the opportunity to self-learn, and the need for empathy and mutual assistance during
COVID-19.
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UNESCO Associated and UNESCO Partner schools have been selected for
participation in the research. These schools have actively participated in the previous
projects implemented by UNESCO and have had involvement in different national and
international projects.

The project results showed that learning is more effective with the parallel
introduction of distance and face-to-face (traditional) learning. Hybrid learning has ensured
high student performance by solving modern organizational problems and using modern
information technologies.

Keywords and phrases: quality education, distance and hybrid learning, pandemic
conditions, educational crisis.
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AHHOTAIUSA

Onuaemust COVID-19 npuBena x KpynHEHIIEMy B HCTOPHH PACCTPONCTBY CHCTEMBI
o0pasoBaHus, B 3aTPOHYBIIEMY MmouTH 1,6 Mumnapaa ydamuxcs B 6osee uem 190 ctpanax
W Ha BCEX KOHTHHEHTaX. 3aKpbITHE IIKOJI M JIPYrMX 00pa30BaTENbHBIX YUYPEKIACHUH
KOCHYJIOCh 94 NPOLIEHTOB MUPOBOTO KOHTHHTEHTA yYaIllUXCsl, IPHYEM B CTPaHaX ¢ HU3KHM
U CpelHMM YypPOBHEM J0XOJia 3TOT IOKaszarenb BeIpoc 10 99 mpouenroB (Konuemmus
IOHECKO, 2020 r.). Kak u Bce cTpanel Mupa, ApMeHHs He u3bexana ymepOa,
HAHECEHHOTO dIHJEMHUEH.

OCHOBOI1 1Sl IPOBEJICHUS JaHHOTO WCCJIEJ0BaHUS MOCIyXuia nHunuaruea CeTtu
AccormunpoBanubix [1Ikon FOHECKO, nenpio KOTOPOH SBISIOCH HMOBBIIICHHE OCBEIOM-
JICHHOCTH YYE€HUKOB M H3y4eHHE 0Opa30oBaTeNbHBIX IPOIIECCOB, KadecTBa OOpa30BaHMS,
MPEUMYIIECTB M HEJJOCTATKOB OHJIaiiH-00y4eHust Bo BpeMs nannemun COVID-19.

Ilenbt0 MaHHOTO WCCIIENOBAaHHMSA OBLJIO COJCHCTBOBATH JOCTHIKCHUIO 4-U LEIu
YCTOWYMBOTO pa3BHTHSI B 00meo0pa3oBaTeNbHOM cHUCTEME B YCIOBHAX IaHAEMUHU
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KOpoHaBupyca. B Xozme mporpaMMbl CTYIEHTHI OBUIM O3HAKOMJICHBI C TPYIHOCTSMH H
MpEeUMyIIeCTBAMHA THOPUIHOTO ¥ [IUCTAHIMOHHOTO OOydYeHMs, Ba)KHOCTBIO YydacTHs,
BO3MOXKHOCTBIO YUHUTBCSI CaMOCTOSITEIBHO, HEOOXOIMMOCTBIO IIPOSIBICHHS COUYBCTBUS H
oKazaHus B3auMornomoniu Bo Bpemst COVID-19.

Jnst mpoBeneHHs HCCIENOBaHWA ObUIM BBIOPAHBI ACCOLMHUPOBAHHBIC IIKOJIBI
IOHECKO, a Tak)e HIKOJbI-IIAPTHEPBI, KOTOPhIE aKTHBHO YYaCTBOBAJIHM B HPEIbIAYIINX
nporpammax JOHECKO u B pa3iau4HbIX MECTHBIX M MEXyHapPOAHBIX IPOrpaMMax.

PesynpraThl mpoekTa moKazaiM, uTo oOydenue Oonee osddexTuBHO 1pH
NapajuleIbHOM BHEAPEHUHM JUCTAaHIMOHHOTO W OYHOrOo oOydeHws (rubpuanas (opma
oOydenust). ['mOpunHoe oOydeHne MO3BOJIMIIO OOECHEUUTh BBICOKYIO YCIEBaEMOCTb
YYaIIUXCs 332 CYET PEIICHMS COBPEMEHHBIX OPraHU3alMOHHBIX 3a/ad C MCIIOJIb30BaHHEM
COBPEMEHHBIX HHPOPMAIIMOHHBIX TEXHOJIOTHH.

KiroueBble cjIoBa M CJI0OBOCOYETAHMS. KadeCTBEHHOE O0pa3oBaHME, NHCTAHIMOHHOE U
rubpuaHOe 00yUueHue, MaHJeMUIeCKIe YCIOBUS, 00pa30BaTeIbHbIA KPU3NC.

Introduction

The COVID-19 pandemic has created the most significant disruption of
education in history, affecting nearly 1.6 billion learners in all countries and continents
and an additional 23.8 million children. Closures of schools and other learning spaces
have impacted 94 per cent of the world's student population, up to 99 per cent in low
and lower-middle-income countries (UESCO CONCEPT, 2020).

Education is not only one of the basic human rights; it is also a fundamental
right on which the realization of other human rights directly depends. Moreover,
education is a global process, the most powerful driving force for progress in achieving
all 17 goals of sustainable development and a just, equal and inclusive base for
peaceful society [3].

COVID 19 Worldwide and in Armenia

Coronavirus infection was registered in China in 2019, and in a short period of
time, it quickly spread around the world, infecting millions of individuals. Coronavirus
causes different respiratory diseases, severe illnesses and death. As a result the World
Health Organization (WHO), on March 11, 2020, has declared the Coronavirus
(COVID-19) outbreak a global pandemic [5]. Soon, many measures were taken to
prevent the spread of Coronavirus: borders were closed, educational institutions were
closed, public meetings and gatherings were prohibited.

According to the document "National education responses to COVID-19:The
situation of Latin America and the Caribbean", the suspension of in-person classes has
jeopardized both the progress made towards fulfilling Sustainable Development Goal 4
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and the targets set for 2030. The pandemic has brought consequences and costs with it,
particularly for the most marginalized and at-risk populations.

It states that the unequal conditions in school infrastructure, access to computer
equipment and connectivity at schools and homes, combined with deficits in the
development of teachers' and students' ICT skills in the region's countries, have been
significant factors that have led to expanding previously existing gaps in access and
learning [2].

Like all the countries of the world, Armenia was not spared from the damage
caused by the coronavirus pandemic. On March 1 2020, the first case of coronavirus
infection was officially confirmed in the Republic of Armenia by a citizen from Iran.
All those who had had contact with the latter were isolated, educational institutions
were suspended until March 9. On March 16, a state of emergency was declared in
Armenia, imposing several restrictions in all spheres of life [7].

Freedom of movement was restricted; rallies, vehicles, events and educational
institutions were prohibited [1].

The education crisis has also affected the general education learners in the
country. Taking into consideration the above-mentioned, as well as the implementation
of the 4th goal of sustainable development in the RA, the UNESCO Chair on
"Education for Sustainable Development” of the Center for Ecological Noosphere
Studies of the National Academy of Sciences of the Republic of Armenia in 2020
initiated the project entitled "COVID19: Equal Right to Quality Education” in the
UNESCO Associated and UNESCO Partner Schools.

The impetus for implementing the given research has also come from the
initiative of the UNESCO's Associated Schools Network (ASPnet), which aims to raise
awareness in the current COVID 19 pandemic and study the education processes
conditions in the UNESCO Associated Schools.

To study the quality of education, the advantages and disadvantages of distance
learning, the UNESCO Chair on ESD has decided to survey those schools [8].

The main goal of the project is to introduce distance and hybrid learning students
with:

e Advantages and disadvantages of distance learning

e Importance of participation

e Ability to study independently

e Ability to self-learning

e Importance of empathy

e Importance of mutual assistance

35



Human Resources, methodology and the course of the research

UNESCO Associated and UNESCO Partner schools have been selected for the
implementation of the research. Priority was given to schools, which have actively
participated in various projects implemented by UNESCO and have participated in
different national and international projects. For example, in the research of
"COVID_19. Equal Right to Quality Education” participated three UNESCO
Associated Schools from Yerevan, Republic of Armenia: Yerevan basic school N 20
named after John Kirakosyan; Yerevan high school N 198; Yerevan basic School N 78
named after Hayrapet Hayrapetyan and one UNESCO partner school "Novoshkola™
private educational centre from Ufa, Republic of Bashkortostan.

After selecting schools, the UNESCO Chair team coordinated the whole

research process and cooperated with school participants and coordinators. In addition,
various online and in-person meetings were organized with schools.
During the meetings, participants were asked to develop a questionnaire to conduct a
survey among their friends. The main purpose was to identify the educational processes
in their school and the quality of education and its accessibility in the context of the
COVID19 pandemic.

An online meeting was organized on 22th of April 2021, and final
questionnaires for schools from the cities Yerevan and Ufa were developed.

Learners from 1-12 grades took part in the survey. As a result, a working group of 5-7
students has been formed in each school.

After conducting surveys, participants have made analyses and prepared slide
shows, which were presented during the final meeting on May 25, 2021. Then
participants were given certificates of participation.

Results and Discussions

The following data were obtained from a survey conducted by UNESCO partner
""Novoshkola™ private school from Ufa.

62.5% of the surveyed students think online education is inconvenient, 75%
think technical subjects are complicated to teach, and 12.5% think creative subjects are
more challenging to master. The remaining 12.5% consider that humanitarian is the
most difficult one. 50% of the respondents had organizational problems, and the other
50% did not have any organizational problems. 87.5% easily adapted to this new form
of education, but 12.5% did not adapt to distance learning.

According to the learners, in quarantine conditions, they learned to organize
themselves, to be more disciplined. 46.9% of children surveyed said that education
during the quarantine did not affect their performance, 35.4% said it had a negative
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impact, and 17.7% did not notice any changes in their progress. The surveyed learners
mentioned that in addition to several advantages, online education also has some
disadvantages - 59.4% stressed the lack of communication and that online education
takes more time than in-person education. 72.9% do not want online education to be
the only method, and 50% mentioned that there were times when they did not want to
join online classes due to a lack of live communication, despite being more
comfortable at home.

A survey conducted by the basic school N 20 named after John Kirakosyan
revealed that 90% of students participated in distance learning, 10% partially, and non-
participating students made up 0%. 54% of students are in favour of parallel distance
and in-person education. During the online lessons, 64% had technical problems, 20%
had problems with knowledge acquisition, and 16% had other problems. 55% of
respondents were unfamiliar with hybrid education, 21% were familiar with it, and
24% were partially aware of this form of education.

The mentioned advantages of online education were: a) reduction of the number
of COVID_19 infected people, b) resources being not limited, c) free environment for
students, d) feeling of comfort about not wearing a mask at home. Disadvantages
included headaches, eye and back pain, cheating by students to skip lessons, technical
problems, incomplete lessons, and lack of concentration. 80% think that teachers have
always taken into account technical issues, and 20% think these issues have not been
taken into account. 65% believe that COVID_19 affects students' academic
performance, 10% do not think so, and 25% had difficulties answering. Did children
from low-income families attend online classes? 29% of those surveyed said they did,
while 30% said they did not, and 41% found it difficult to answer. 62% do not want to
replace in-person education with online, 15% want, and 23% want to combine in-
person education with online. About 58% of students think that online education
deprives them of live communication, 10% do not think so, and 32% think that it limits
human relationships.

According to the Yerevan High School No. 198 data, the 91% of students
participated in online classes, 60% encountered technical problems, 20% had scientific
problems, and 10% did not encounter any problems. 46% of the respondents were
familiar with hybrid education and were in favour of in-person education. 73% of the
respondents mentioned the reduction of the quality of education to 3 on a 5-point scale.
The mentioned advantage of online education is that it allows listening to the lessons
several times and spending the day more effectively. Disadvantages included technical
problems, reduced academic level, lack of communication, incomplete understanding
of information due to technical reasons, falsification of tests, and difficulty in the work
of teachers.

The data of the basic school No. 78 named after Hayrapet Hayrapetyan are:
20% of the participants mentioned the preference for hybrid education, 30% are in
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favour of online education, and 50% prefer in-person education. According to the
participants, online education is one of the main requirements of the modern world. It
has many advantages, helps to manage time, the student can join the lesson from a
convenient place, and listen the material of the lesson several times. According to the
participants, online lessons facilitate the process of learning.

Conclusion

Based on the above quantitative analysis, it can be concluded that the majority
of students surveyed, both in Yerevan and Ufa, believes that online education alone is
not an effective and convenient option for organizing the educational process.
However, in their opinion, the use of online education tools can be considered effective
in parallel with the traditional learning process improving the application of IT
technologies:

A large number of learners stated that they do not want to replace the existing
teaching method with the online version. Still, at the same time, they strongly
emphasize the joint use of the two (hybrid education), as online education also has
many positive features.

Even though information technologies have long been used in educational
processes, students still highlight several gaps, which directly affect academic progress.
These gaps are mainly technical. However, it can be said that in addition to technical
problems, children still need to develop skills for self-organization and discipline,
which is a significant obstacle to ensuring high-quality education through distance
learning. As a result, almost all schools reported a decline in students' academic
performance and difficulties in grasping educational materials.

Thus, hybrid education is the best way to ensure an equal right to quality
education in the context of the COVID 19 pandemic. Using modern information
technologies, hybrid learning will enable students to achieve high progress by solving
organizational problems.

38



REFERENCES

Gohar Grigoryan, Lusine Movsisyan “Education in the Conditions of the New
Coronavirus, Training of Foreign Languages in the Days of Pandemic”, Katchar
Scientifical Periodical, 2021, N 1, p. 84-94.

Survey on “National education responses to COVID-19: the situation of Latin
America and the Caribbean”, 2021, p.25.

The 2030 Agenda for Sustainable Development, UN, New York, September 2015.
UNECE Strategy for Education for Sustainable Development. Adopted at the
High-level meeting Vilnius, 17-18 March 2005). CEP/AC./13/2005/3/Rev. March
123 2005.

WHO Director-General's opening remarks at the media briefing on COVID-19 -
March 11 2020-https://www.who.int/director-general/speeches/detail/who-director
-genera-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020.
(14.04.2021).

The government of the Republic of Armenia Decision on declaring a state of
emergency in the Republic of Armenia March 16 2020, 298-n http://www.irtek.
am/views/act.aspx?aid= 152485 (15.04.2021).

UNESCO Associated Schools Project Network, Covid-19 - What do members of
UNESCO Associated Schools say? https://aspnet.unesco.org/en-us/covid
19?fbclid=IwAR3dFXMVqzUrknD-rN-gl1RoHKkZWAXmFtOWhBhoRYU3Q53
DQA8tRO71IkXw

<nnywodp ubpyuwywgyt) b tnwwgnpniejwu 15.05.2021,
punniuyb) b vnwwagpniejuu 02.06.2021

39


https://www.who.int/director-general/speeches/detail/who-director%20-genera-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020.%20(14.04.2021
https://www.who.int/director-general/speeches/detail/who-director%20-genera-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020.%20(14.04.2021
https://www.who.int/director-general/speeches/detail/who-director%20-genera-s-opening-remarks-at-the-media-briefing-on-covid-19---11-march-2020.%20(14.04.2021
https://aspnet.unesco.org/en-us/covid%2019?fbclid=IwAR3dFXMVqzUrknD-rN-gl1RoHkZWAXmFtOWhBhoRYU3Q53%20DQd8tRO7IJkXw
https://aspnet.unesco.org/en-us/covid%2019?fbclid=IwAR3dFXMVqzUrknD-rN-gl1RoHkZWAXmFtOWhBhoRYU3Q53%20DQd8tRO7IJkXw
https://aspnet.unesco.org/en-us/covid%2019?fbclid=IwAR3dFXMVqzUrknD-rN-gl1RoHkZWAXmFtOWhBhoRYU3Q53%20DQd8tRO7IJkXw



