
 
 « »                        40  

 

 

  ` 

   
 ,  

 

   

  
 ,  

 

  ` 

   
 ,  

  
 ,   

   
 ,   

   
     

   

  
    

 

 

  

  

   

  

  
DOI: 10.52174/978-9939-61-221-8 

 

 
       

« »  

2021 



 

« »   40 

 2 

 331 

 65.24 

     247 

    

   

 

 `  

.   
. . .,  

 

`   

.   
   , . . .,  

.   

. . .,  
  

 ` 

.  
. . .,  

.   
. . .,  

.  
. . .,  

.  
. . .,   

 
 

 

 247 

      

    / .   .- .: 

,  2021.- 244 .- (« »  40): 
 

    COVID-19  -

    , 

      

 ,    

      -

,    -

,       -

       

:   
 

 
 331 

 65.24 
 

 

 

ISBN 978-9939-61-221-8       
 « »  , 2021  

 « » , 2021 

 



 

 

 3 

 
 

 

....................................................................................... 5 

 
 1.      

  ................................................................................. 8 

1.1.      

  ........................................................ 8 

1.2.       

 ........................................................................................ 27 

1.3. COVID-19     

  ........................................................................... 36 

 

 2.    ,   

   .. 64 

2.1.       

   ............................... 64 

2.2.       

   ............................... 85 

2.3.       

       

  .......................................................................................... 94 

 

 

................................................................................... 123 

 

  ............................................................. 132 

   

 ............................................................................................ 135 

 

 .................................................................................. 202 



 

« »   40 

 4 

  



 

 

 5 

 

 

     -

       -

      -

 , ,  ,     -

,  ,   

     : , 

,          -

   :   -

     ,  -

      , 

      -

  -     -

: 

«  »   1  -

        -

 ,       : 

      

    : ,   -

       

       

     -

 : 

       

     -

  ,   

  COVID-19   -   

    :  -

       

    ,  -

     -

: 

    -

        ,  

     -

:  ,     :  

                                                 
1  «  »  ,  2013.12.28/73(1013).1,  

.1186.14, http://www.arlis.am/DocumentView.aspx?DocID=143355 



 

« »   40 

 6 

  

    , 

      -

        

     -

     -

.  

 -

    

« »  

  -

  -

- - -

 

 

 

 COVID-  -

  

  . 

1. ,     -

   : 

2.   ,   -

        -

   5  : 

3.       

     5 

`   ,  -

,       -

 ,    -

,    : 

4.  ,    -

   ,  ,   

  ,   -

      -

   :  

5. COVID-19-      -

     -

: 

6.    ,   -



 

 

 7 

      

 

   

      

 ,   -

  ,     -

    -

: 

  

     -

    ,  

  ,    

,    -

,    :  

   -

-2020 . 

-

-

 , -

 

, 

 

-

-

 -

-

-

 -

-

-

 

 



 

« »   40 

 8 

 1 

   

  
 

1.1 

 

 

- -

-

,  -

-

- -

  -

 

-

- -  2 -

 -    2.8%- ,   

- 3  -

 

-

 4% 

-  

 

 

 - 

- -

 

 

   

                                                 
2   EBRD, Armenia overview, https://www.ebrd.com/where-we-are/armenia/overview.html 
3  World Bank, Global Economic Prospects, June 2020, 

https://openknowledge.worldbank.org/handle/10986/33748 

https://www.ebrd.com/where-we-are/armenia/overview.html
https://openknowledge.worldbank.org/handle/10986/33748


 

 

 9 

  

 
 

 1.1  

   ,   

 

- -

 
 

 
 

 1.2  

 - , % 

 

 
 

102.3 

101.2 

100.3 

102.1 

102.8 

101.5 

99 

99.5 

100 

100.5 

101 

101.5 

102 

102.5 

103 

2014 2015 2016 2017 2018 2019 

  , 2012  2019 . 



 

« »   40 

 10 

 
 

 1.3  

      , % 

  

2015-2019 .-        

      ,  

,      ,  

       

 (  1.4)   
 

 
 

 1.4  

     ,  

% -  

 

 : -

  -

202  

  

103.6 103.2 

100.2 

107.5 

105.2 

107.6 

96

98

100

102

104

106

108

110

2014 2015 2016 2017 2018 2019

17
.2

 

16
.4

 

15
.0

 

13
.7

 

12
.0

 

11
.3

 

12
.9

 

14
.0

 

14
.2

 

14
.5

 

9
.4

 

7
.8

 

7
.3

 

6
.6

 

6
.2

 

6
2
.0

 

6
3
.0

 

6
3
.8

 

6
5
.5

 

6
7
.3

 

2015 2016 2017 2018 2019

  

  



 

 

 11 

-

-

, - -

 -

 

-

  -

-

-

 

 -

 

       

     

      -

    2008-2019 .  -

  

-          

-0.74        -

  -0.61 (  1.5)       -

 ,     -    -

  ,      -

      

        

«ARIMAX» ,    , ,  

        

     4  -    

       -

. 
 

                                           (1) 
  

   - t-     

, 

     -  -  t-  , 

                                                 
4 Abdih Y., Behar A., Cevik S., Chami R., Dougherty-Choux L., Furceri D., Janus N. and Zimand P., 

2012. A Template for Analyzing and Projecting Labor Market Indicators, 

https://www.imf.org/external/pubs/ft/tnm/2012/tnm1201.pdf  

https://www.imf.org/external/pubs/ft/tnm/2012/tnm1201.pdf


 

« »   40 

 12 

                   - 

-

 

 

 
 

  

 1.5  

       

  

 

 -

  ( -

),   

     -

 

       -

 . 

ARIMA (1,0,0) (0,0,0) [4] 

      ̂                    ̂             ̂   (2) 
 



 

 

 13 

   

-  

- -0,26  

-  

-  

,  1.6-    -   

       

-0,75 ,     ,   -

       

     -

 ,    -

      -

  
 

 
 1.6  

      

 

2014-2019        

 ,    (   

 ) 104.8% :    ,  -

  2020 .    , 

    , 87.2%   

    ,  ,  

2014 .- ,      -

 39,1%-     45.4% (  1.7):  , 

     ,   -

       2.72%  
 



 

« »   40 

 14 

 
 

 1.7   

       

 ,   

 

      -

  , ,     -

  (  1.8)  
 

 
 

 1.8   

     

 -  

 

2014-2019    ,  

       

 ,         -0.34%-

,        -

   1.47%-   1.68%-  ( -

 1.9): 



 

 

 15 

 

 
 

 1.9  

  ,    

  

 

 , -

- -   1.2%-

 
 

 
 

  

 

 

- -

 

 -

- -



 

« »   40 

 16 

 -

-  
 

 
 

 ,  

 

15-

- -  1%-

 -  
 

 

 

 1.12  

   , .  

 

2018 .-  2014 .     

        -

 . 15-29   2014 .-    -

  21%- ,  2018 .-  19%- ,  

30-49  41%-   44%- , 50     38%-   

37%- : 



 

 

 17 

     -

    ,    -

        0.9%-

,     3.2%- , -

     3.7%- ,  

       

   3.6% (  1.13): 
 

 

 

,  

 

- -

-

 9.2%  

    31.1% 

  

    -   30%-  

    ,  12%-   , 

11%-   , 9%-   , 8-  %    -

 : 
 



 

« »   40 

 18 

 
 

  

- -  

 

-  

 

2014- -  

- , 2014-

-

-  
 

 
 

 

-  

  

 

 -

-   15-

 -



 

 

 19 

-

-  -

  - -

50,   

0,8%- 0.2%-  
  

 
  

 ,  

 

 ,    2020 .   

25-     ,  2020 . -  -

     70,000 ,   -

 11.5%- :    ,    -

   50,000-   5:  

     -

  .     -

    ,  

   6.3%- ,    -

    1.6%- ,   -

  4.6%- ,     -

    2%-  (  1.17): 
  

                                                 
5 Meeting of the Government of Armenia, 25 June 2020. 



 

« »   40 

 20 

 
 

 

 1.17 

     

 

 ,    -

   ,    -

 2014-2019 .    0.7%- ,  -

   0.2%- ,      

1.7%-  (  1.18): 
 

 
 

 1.18 

 ,    

 (%)  
 

      -

   1.19- ,    ,  -  

       

   
 



 

 

 21 

 
 

 1.19   

     2019 . 

 

       ( -

 1. 20)   4-       
 

 
  

 1.20  

     2019 . 

 

    -

     -

      -

  ,       

        -

      

 ,      -

      ,  

      - ,  

    ,   -

        

,  , -  -

 ,      



 

« »   40 

 22 

    (   )  

        -

        

,    /  -

, /  ,   -

 6,   ,  

    (  -

)      ,  -

  1999-2019 .7      

   ,     -

    (  1): 
 

                            
∑      
 
     

∑   
 
   

,  (1) 

 

  -   , 

  - : 

 -
8  1.1-   -

      
 

 1.1  

  9  
 

   ( )  

  24.13% 24.13% 

/  7.25% 31.38% 

/  34.07% 65.45% 

.  . 28.31% 93.76% 

   6.24% 100.00% 

 

    /  -

,       -

       ( -

-  )     ,  -

  42.65%-     -

                                                 
6  Dependency Ratio by Adam Hayes, reviewed by Robert C. Kelly , updated on Jan 26, 2021, 

https://www.investopedia.com/terms/d/dependencyratio.asp  
7  World Bank, Population, female (% of total population)  Armenia, World Bank staff estimates based 

on age/sex distributions of United Nations Population Division's World Population Prospects: 2019 

revision. https://data.worldbank.org/indicator/SP.POP.TOTL.FE.ZS?locations=AM  
8  Cámara, N. and Tuesta, D., 2014. Measuring financial inclusion: A muldimensional index. BBVA 

Research Paper, (14/26). https://www.bbvaresearch.com/wp-content/uploads/2014/09/WP14-26_ 

Financial-Inclusion2.pdf  
9     : 

https://www.investopedia.com/terms/d/dependencyratio.asp
https://data.worldbank.org/indicator/SP.POP.TOTL.FE.ZS?locations=AM
https://www.bbvaresearch.com/wp-content/uploads/2014/09/WP14-26_Financial-Inclusion2.pdf
https://www.bbvaresearch.com/wp-content/uploads/2014/09/WP14-26_Financial-Inclusion2.pdf


 

 

 23 

      -

      .   x 

0.4265   

     -

  10.29%- , /   3.09%- , 

 ,  ,   -

         

-   14.53%  , -

        -

 ,   12.07%- , -

       -

  1%-       

2.66%-     ,  -    

         -

,        

,     -

  
 

      

     COVID 

19-        2020 .-  

   ,  -

          

   /   2020 .-

    (  2020/05)    COVID19-  -

      2020 . , 

    . 

 1  COVID-19-     2020 .-  : 

 2  COVID-19-     08.2020 .- : 

 3  COVID-19-       

   

     -

      ARIMA-  

     

  I-      -

       -

 AR, MA,  AR  MA     

         

 (AIC),  (BIC)       -

 (   ,   ,  -

    )     -



 

« »   40 

 24 

       SARIMA 

(0,1,2)(1,0,1)[12]       -

    1.2- : 

 
 1.2  

      

  SARIMA   
 

Series:   

ARIMA (0,1,2) (1,0,1) [12] with  

Coefficients: 

    ma1       ma2       sar1      sma1  

 -0.5599  -0.2810  0.8449  -0.4438  

s.e.    0.0986    0.1008  0.1004  0.1840  
 

sigma^2 estimated as 1.8767: log likelihood=-603.78 

AIC=1217.57 AICc=1218.24 BIC=1230.34 
 

Training set error measures: 

  ME  RMSE  MPE  MAPE  MASE 

Training set  0.82  133.38  -2.27 9.47  0.74 

 ACF1 

Training set -0.0046 

z test of coefficients: 
 

 Estimate Std. Error z value Pr(>|z|)  

ma1 -0.559850 0.098647 -5.6753 1.384e-08 *** 

ma2 -0.281020 0.100830 -2.7871 0.005319 **  

sar1 0.844939 0.100377 8.4176 < 2.2e-16 *** 

sma1 -0.443788 0.184013 -2.4117 0.015878 *  

--- 

Signif. codes: 0  0.001  0.01  0.05  0.1   1 

 

   R 3.6.0  ,  

ma1      , 

ma2      , 

sar1      ,  

sma1       : 

    ,    

  ,   ,    (ME, MPE) 

  5%- ,    ,   -

  (MAPE, MASE)  10%-    -

  99%    ,    ,  



 

 

 25 

      :  1.3-  

     2020 :  
 

 1.3  

  , 2020 . 
 

2020 .   

 520.9730 

 804.3480 

 949.0371 

 805.0428 

 693.1294 

 817.6545 

 832.5474 

 844.1871 

 845.6630 

 896.6003 

 894.8674 

 948.7109 
 

,     20%-  

          ( -

 1.4). 
 1.4  

      
  

 . . 

( . ) 

. . 

( . ) 

. 

( . ) 

% 

 805 625 -180 23 

 693 579 -114 17 
 

 1.5- , 1.6-   1.7-    -

   : 
 

 1.5  

 1.  2020 .-   
 

 . . 

( . ) 

. .10 

( . ) 

. 

( . ) 

% 

 818 654 -164 20 

  833 666 -167 20 

 844 675 -169 20 

 846 677 -169 20 

 897 718 -179 20 

 895 716 -179 20 

 949 759 -190 20 

  
  

                                                 
10 COVID-19   : 



 

« »   40 

 26 

 1.6  

 2.   08.2020 .-   
 

 . . 

( . ) 

. .11 

( . ) 

. 

( . ) 

 818 654 -164 

  833 666 -167 

 844 675 -169 

 846 846 0 

 897 897 0 

 895 895 0 

 949 949 0 
 

 1.7  

 3. COVID-19-      

  -  
 

 . . 

( . ) 

. .12 

( . ) 

. 

( . ) 

% 

 818 654 -169 21 

  833 666 -149 18 

 844 675 -172 20 

 846 677 -180 21 

 897 718 -199 22 

 895 716 -206 23 

 949 759 -208 22 

 

 COVID19-       -

  20%-  (  1.21)  
 

 
 

 1.21  

COVID19-   , 2020 .  

                                                 
11 COVID-19   : 
12 COVID-19   : 



 

 

 27 

  ,       

,  ,  COVID19-   -

    ,     

   2-         

      -

    SARIMA (1,0,1)(2,0,0)[12]    -

     +0.86 ,   

   -0.68,    -

  +0.29,   +0.26,    

 936.59   

 ,    (ME=1.04%, MPE=-4.85%) 

  5%- ,    ,   -

  (MAPE=9.41%, MASE=0.81%)  10%-    

  99%    ,   

 ,        . 

 2021/01 - 665.8 . , 

 2021/02 - 1016.3 . , 

 2021/03 - 965.0 . , 

 2021/04 - 861.9 . , 

 2021/05 - 848.8 . , 

 2021/06 - 975.1 . , 

 2021/07 - 920.0 . , 

 2021/08 - 979.2 . , 

 2021/09 - 1003.6 . ,  

 2021/10 - 978.5 . , 

 2021/11 - 1069.6 . , 

 2021/11 - 1240.9 . : 

   ,  2021 .-  -    2016-

2017 .-     

 

 

1.2  

    

   
  

   ( ) 

    ,  

 ,       : 

       , 

,  ,       



 

« »   40 

 28 

    :  -

     ,  

       

    :      

    :  

      

     :    ,  

COVID-19       -

,        -

, ` ,    -

     :  

        

  ,      

   :  

      ,   

      -

   -  , , ,   

    : -

,        

,     ,  

, ,    : 

      -

 ,         18 

 :       

     -

       

      -

 : 

  .  

1.   , 

2.    , 

3.    : 

        -

  ,    , 

      

,    (15   

,    60 )    ,  -

 : 

2020 .-   ,     174  

,  2018 .-       



 

 

 29 

  17- :   ,      2020 . , 

     COVID-19-  -

:         

, ,   ,    -

   56%- :  , , 

    .    

       37%- ,   -

       70%- : 

      

,      ,  , 58  

 ,       

     :    

        , 

   ,       

:  

 5     -

 2020 .-    0.99    100  99 

   5  , ,   ,  

   (  1.8):  
 

 1.8  

      

    
 

     

 0.56 0.60 0.58 

 5    0.99 0.99 0.99 

   11.1 11.5 11.3 

   439 448 443 

    7.8 8.3 8 

   0.83 0.94 0.89 

  (   ) 0.89 0.92 0.91 
 

-     ,   18   

 11.3  ,    : 

,       -

   ,      8  -

 (  3.3  ): 

  :  -

 443     ,  625-   

    300-  : 

   : , -

        

  8-  :  



 

« »   40 

 30 

  :   15 -

 89%-    60 :   

         

  ,    `  -

,   :  

  (   ):   0.91 ,    

,  100  91-   ,  9  : 

   174   -

   82-  :   1.7-1.8%-   

  ,      4.9%, 

      4%   -

: 2019 .-    2.3%-     ,  -

,     4.6% ,   -

    4.7%:   1.4%-    -

 .        

 ,       

(    1.8%,    

1.5%): 

      , -

  ,  -      , 

 ,   :  -

    20%-   -  -

 1.17 ,  ,     1.35 ,  

      1.12-   

1.68-  : 
 

 
 

 1.22 

     



 

 

 31 

      

 0.88 ,     0.81 :  

    0.80  (  

1.22):  

    2018 .- ,  2020 .-  -

      : 2018 .-

       (  1.23):  
 

 
 

 1.23  

      

2018  2020 .  
 

    ,   -

  ,   ,  2020 .-  

-     0.5,   0.15 :  

174        

    1.24- : 
 

 
 1.24  

       

  
 

    2018 .-   

 0.61 ,  2020 .-       (0.56 ), 

    85-   (  1.9   

1.25):   2018 .-    0.63 ,  2020 .-



 

« »   40 

 32 

 0.65     48-  :   

     -

 0.59 ,     75-  , -

 2018 .-     0.63,  2020 .-  0.58 ,   

  83-  : 
 

 1.9  

      

, 2020 . 
 

 

 

 

 

-  

 

 

 

 

 

 

 

 
 

 

 

 0.57 0.98 12.5 412 8.2 0.85 0.82 

 0.59 0.98 12.4 420 8.3 0.91 0.82 

 0.58 0.98 12.4 416 8.3 0.88 0.82 

 

 0.53 0.99 12.8 391 8 0.78   

 0.61 0.99 13.1 410 8.6 0.92   

 0.57 0.99 12.9 400 8.3 0.85   

 

 0.58 0.98 11.9 420 8 0.92   

 0.61 0.99 11.8 446 8.4 0.95 

  0.59 0.99 11.8 432 8.2 0.93 

 

 

 0.56 0.99 11.1 439 7.8 0.83 0.89 

 0.6 0.99 11.5 448 8.3 0.94 0.92 

 0.58 0.99 11.3 443 8 0.89 0.91 

 

 0.64 0.99 12.1 473 9.2 0.88 0.93 

 0.66 0.99 12 483 9.3 0.94 0.95 

 0.65 0.99 12.1 478 9.2 0.91 0.94 

    

 
 

 1.25  

       

    



 

 

 33 

    

     / -

 :     ,   

     (  2017 .- ) 1-7 -

,  1-    , 7-  :  -

  137  :    :   -

    ,    ,  , -

    :    -

      , -

  2      

 :    .  

   ,  

 /   : 

    . 

1.      

 (1-7), 

2.    (1-7), 

3.     (1-7), 

4.   (   ), 

5.     : 

/    -

   . 

1. /   , 

2.   , 

3.    , 

4.    , 

5.     (  

 ):  

       

  (  1.26): 2007-2017 .-   -

     -

   ,       2012 .-

 4.72,  2014 .-  4.20:   -

,     4.5:   

   -0.3 ,   ,   -

     0.3   

     0.014,   -

     0.014   

2017 .-  2016 .     

  :     2016 .-  0.1 -



 

« »   40 

 34 

 ,  2014 .-  0.29     

 ,       -

 : 2017 .-  2007 .     0.14 

   3.1%-  
 

 
 

 1.26  

     

 2007-2019 .13 
 

 ,     7 ,  , 

   ,   -

 64% :  

2017 .      

  ,     -

   2-    (  1.10):  -

       ,  

     :  
 

 1.10  

     

 2017 .- 14 
 

/   

 137  

 

 

 5 25 

    

  
4.7 40 

   5.1 52 

    4.5 26 

  11 40 

     4.1 57 

   3.8 79 

                                                 
13 World Bank, database, available at https://data.worldbank.org/  
14 World Bank, Labor Market Efficiency, available at 

https://tcdata360.worldbank.org/indicators/lbr.mkt.efcy?country=BRA&indicator=737&viz=line_ 

chart&years=2007, 2017  

https://data.worldbank.org/
https://tcdata360.worldbank.org/indicators/lbr.mkt.efcy?country=BRA&indicator=737&viz=line_chart&years=2007,%202017
https://tcdata360.worldbank.org/indicators/lbr.mkt.efcy?country=BRA&indicator=737&viz=line_chart&years=2007,%202017


 

 

 35 

/    4.1 62 

   4.2 71 

    3.0 97 

    2.9 96 

    0.8 82 
 

     137   2017 . 

      1.11- : -

  ,     / -

 81% :  
 1.11  

     

 ,  2017 . 

   

1  5.9 

2  5.8 

3  5.6 

4  5.6 

5   5.5 
 

      -

     1.12- :  

  -    

   :    -

  ,   :   -

   ,      -

: -     50%-75%-  -

: 
 1.12  

     

   

   

51  4.40 

53  4.39 

17  5.01 

35  4.57 

60  4.33 

113  3.69 

127  3.39 

130  3.30 
   

2017 .-  -        

4.20,     73-  : 2018 .-    

      -



 

« »   40 

 36 

15:     141      

0-100 : 2018 .-     

   66.4 ,     32-  ,  

   69- -   61 :  
 

 
 

1.3  

COVID-19   

   
  

, , ,    

   2020 .   

     

  

2020 .      -

 ,    -  

 :      -

  ,  ,   

,       -

    -

      , 

  ,    

,      

 :  

    -

   2020-2021 .-   -

     12.5  

 16: 2020 .   2020 . -

    4.4%- ,  0.8%-   -

  ,   ,  ,   

2020 .       

   : 2021 . -

     5.4%:   -

 5.8%-      , 3.3%   

 (      

 10.1%    2020-2021 . -

,    5.7%- )17: 

                                                 
15 Schwab K., 2018, November. The global competitiveness report 2019. In World Economic Forum, 

available at http://www3.weforum.org/docs/WEF_TheGlobalCompetitivenessReport2019.pdf  
16 IMF, 2020. World Economic Outlook: A Long and Difficult Ascent, October 2020, 

https://www.imf.org/en/Publications/WEO/Issues/2020/09/30/world-economic-outlook-october-2020. 
17 2020 .   8.1%:  

http://www3.weforum.org/docs/WEF_TheGlobalCompetitivenessReport2019.pdf
https://www.imf.org/en/Publications/WEO/Issues/2020/09/30/world-economic-outlook-october-2020


 

 

 37 

COVID-19         -

       -

     -

:     -

      -

   , «Conference Board» 

    600   -

   ,   

    18.  

     -

 «Z»-        

-   « »     -

    , 

       

«V»-  ,      

 ,  

      -

  «U»-      -

     -

 , 

     -

   (« »   -

),       

 ,    -

  ,  , -

,       

    ,  -

     

  , 

       

«L»-  ,       -

, 

      «W»-   

       , -

  ,     : -

       

  : 

                                                 
18 Sheiner L., Yilla K., The ABCs of the post-COVID economic recovery, Hutchins Center on Fiscal and 

Monetary Policy, May 4, 2020., https://conference-board.org/topics/natural-disasters-

pandemics/CEOs-around-the-Globe-Not-Optimistic-about-Speed-of-Recovery, 

https://www.weforum.org/agenda/2020/09/covid19-recovery-shape-economy-ceo/ 

https://conference-board.org/topics/natural-disasters-pandemics/CEOs-around-the-Globe-Not-Optimistic-about-Speed-of-Recovery
https://conference-board.org/topics/natural-disasters-pandemics/CEOs-around-the-Globe-Not-Optimistic-about-Speed-of-Recovery
https://www.weforum.org/agenda/2020/09/covid19-recovery-shape-economy-ceo/


 

« »   40 

 38 

      

      

      

      

 ,       

 -  19:  -  2020 .   -

     -     3.9%-

,   1.5%- ,    -

     38.7  22.4%- : -

      

-    0.3%- , , ,     

11.5%- : 2020 .    , -   -

 2019 .   ,   13.7%, 

 6.8%,  8.4% (  1.27): 
 
 

 
 1.27  

   2019 2020 .    

 (     

)20 
 

      -

    2020 .  -

 ,     

                                                 
19         (  -

   ),  (  -

         ), 

 (     )  

:  
20  www.armstat.am, www.belstat.by/en, www.geostat.ge/en, www.ukrstat.org/en,  

www.eestipank.ee/en : 

http://www.armstat.am/
http://www.belstat.by/en
http://www.geostat.ge/en
http://www.ukrstat.org/en
http://www.eestipank.ee/en


 

 

 39 

   «V»-  ,    2021    

   :  , 2020 .   3.5%, 

  ,    6%:  

2021 .  ,  ,        

5-5.5%,  3.5%,   7%21 : 

 ,   -   -

       

  2020 . ,       

    ,  

      : 

    2020 .  14-19  -

 « »   -

    ,   

 -    :  

85%-   ,    -

   , «   

       , 

   (   -

) »,       

2021 .,      

  2   22:  

« »     

-  2020 .  ,   

   (    -

,  2020 .    )  

        ,  -

   : -   

 2020 .      

3.5%, ,    5-5.5%,  

4% (  1.28):  , 2020 .   

  2021 .     

 1%,    4%,    

 3%  3.5%:  -     -  

2019 .     -

  2021 . 4-  ,   2022 . 

                                                 
21 EBRD Regional Prospects in the EBRD Regions Covid-19: Early Estimates of the Damage, uncertain 

prospects, September 2020, available at https://www.ebrd.com/what-we-do/economic-research-and-

data/rep.html  
22 Euro zone economic outlook steady but job recovery at high risk - Reuters poll, August 20, 2020 

by Shrutee Sarkar, Richa Rebello https://uk.reuters.com/article/uk-eurozone-economy-poll/euro-

zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-idUKKCN25G005?il=0 

https://www.ebrd.com/what-we-do/economic-research-and-data/rep.html
https://www.ebrd.com/what-we-do/economic-research-and-data/rep.html
https://uk.reuters.com/article/uk-eurozone-economy-poll/euro-zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-idUKKCN25G005?il=0
https://uk.reuters.com/article/uk-eurozone-economy-poll/euro-zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-idUKKCN25G005?il=0


 

« »   40 

 40 

3-  ,    4-  , -

 2-  23:  
 

 
 

 1.28 

   2020  2021 .   

2020 .     

 

 ,      

,      -

  2022 . ,   ,  «  » -

    ,  2021 .    -

  2019 .  (  1.29):  
 

 
 

 1.29  

  (%,   ) 2015-2021 .24 
 

  ,    

     -

                                                 
23 EBRD Regional Prospects in the EBRD Regions Covid-19: Early Estimates of the Damage, uncertain 

prospects, September 2020, available at https://www.ebrd.com/what-we-do/economic-research-and-

data/rep.html  
24 2015-2019 .    , 2020-2021 .   

-   : 

https://www.ebrd.com/what-we-do/economic-research-and-data/rep.html
https://www.ebrd.com/what-we-do/economic-research-and-data/rep.html


 

 

 41 

 , ,   , -

   , ,   

      -

. ,        -

 :       

       

     : 

     -

     :  

 -  ,     -

 ,    1.30- : -

       

  40-65%- :  
 

 
 

 1.30  

   -  (%) 2019 .25 
 

2020 .      -

       

12.1%- ,    39.5%-  (  1.31):  

     2020 .   

  4.5%- ,     30.5%- :  

    2020 .     1%- , 

    19.1%- : 
 

                                                 
25        -

: 



 

« »   40 

 42 

 
 

 1.31  

     2020 . I  II 

     

  

 

      2020 . -

  -    9.2%- ,    71.2%-

,      2020 . -

      -

   8.7%- ,    32.9%- 26: 

      -

   ,   2020 .  -

   32.3%:     

 2020 .       -

 3.1  52.4%- : 2020 .    -

    36.4%,     

 ,     

      77%- : 2020 .  

       , 

    (  0  

13.7%),   2020 .     1.6%- :  -

   ,  , -

                                                 
26          

: 



 

 

 43 

      

 20.8% ,        

    45-70%- : -  -

   2020 .      

  20.9  22.4%- , , ,   

    :  

  ,    

,     14.7%- , 2020 .   -

  19%- ,        

58%- :   ,    6.4%-  ,  

   12%- 27:     

       -

. 2020 .      -

   95.8%- ,    97%- 28: 

,         

    -

 ,     -

,         

      :  

-      -

     -

 ,      -

  , , ,  

2020 . 50%    ,  -

      -

, 75%     ,   -

   29:  

  ,   COVID-19   

      -

   ,  -

    -

,    -

,    : 

,     ,   

       -

 ,      -

                                                 
27  www.stat.ee/en : 
28 https://gnta.ge/ 
29 COVID-19 Crisis Response in Eastern Partner Countries, OECD October 2020. 

http://www.stat.ee/en


 

« »   40 

 44 

 30:      -

,       -

,   . 2020 . - , 2019 . 

 -     -

    2.7%- ,     -

,   18.1%- : 2020 .  ,  -

    7.4%31:   -

       60%- , 

   70%- 32:   

, , , ,     

   , , 2020 . 

       -

   30%- ,   -

 20%- 33 :    -

      

  4.2%- :  ,       -

,      , 

  2020 .       

,    1.1%- ,   0.4%- : -

    2020 .    

 7.1%- ,     5.4%- 34:  2020 . 

       

 61-    67-  35:  

  COVID-19-     

.      , -

      , -

  ,   :  

   ,    -

        

 :      «  

,  » (  ) -

                                                 
30 Andersen, A. L., Hansen, E. T., Johannesen, N., & Sheridan, A. (2020). Pandemic, shutdown and 

consumer spending: lessons from scandinavian policy responses to COVID-19. Papers arXiv, May 

2005, p. 16. 
31   ,   , 

https://www.armstat.am/am/?nid=81&pthid=exa&year=&submit=Search  
32 Yandex Mobility Index 2020 
33 Google, Covid  19 Google Global Mobility Report, available at 

https://www.google.com/covid19/mobility/  
34 National Statistical Committee of the Republic of Belarus, https://www.belstat.gov.by/en 
35 Globaleconomy, Business and economic data for 200 countries, Belarus: Consumer confidence 

survey, available at https://www.theglobaleconomy.com/Belarus/consumer_confidence_survey/  

https://www.google.com/covid19/mobility/
https://www.theglobaleconomy.com/Belarus/consumer_confidence_survey/


 

 

 45 

     , -

     ,   

  :   -

      

   94%-     -

 ,      -

 , 1/5-   ,    

   : 2020 .  -

      

  155     ,  -

    400 36: 

    -

       -

,    ,  5.3  24.7 

      

 37:  

     -

   (   ,  -

  )      

       

   38:    

  ,      -

    ,    39: 

2020 .      -

        -

  0.3%-  : 2020 .  -

,   ,  -

 , ,    

  1.5-2%-  :    -

    0.2%-  (  1.32):  
 

                                                 
36 ILO Monitor: COVID-19 and the world of work. Fifth edition. Updated estimates and analysis, 30 

June 2020. 
37 ILO Monitor 1st edition, Covid-19 and the world of work: Impact and Policy Responses, 18 March 

2020. 
38        

0.9        :  Béland, L.-P., 

Brodeur, A., & Wright, T. (2020). The short-term economic consequences of COVID-19: exposure to 

disease, remote work and government response. IZA Discussion Paper Series (13159), p. 3. 
39 ILO Monitor: COVID-19 and the world of work. Fifth edition Updated estimates and analysis, 30 

June, 2020, p. 1. 



 

« »   40 

 46 

 
 1.32  

  2019  2020 . I  II 

 (%)40 
 

      ,   

   ,    

.    50%-    -

 , ,   ,    -

:   ,    -

 25%-      41, 

 2020 .      

33.600  50.100     ,42  -

  ,       

: 

 2020 .       

3.1     17%- :   -

  36.000     :  2020 . 

      -

  1.5 ,  2019 .    

  5.9%- ,        1.7 

 (  1.33): 

      -

       

(  12-  )       

1.0-1.3   2.5-2.8 ,   -

   13.7-15.4%43:  
  

                                                 
40 www.armstat.am, www.belstat.by/en, www.geostat.ge/en, www.ukrstat.org/en, www.eestipank.ee/en 
41     www.armstat.am : 
42  ,   -   2020 . - -

: 
43 Ministry of Finance of Ukraine, The Ministry of Economic Development and Trade named the 

number of officially registered unemployed, https://www.minfin.com.ua/2020/04/17/43726822/ 

http://www.armstat.am/
http://www.belstat.by/en
http://www.geostat.ge/en
http://www.ukrstat.org/en
http://www.eestipank.ee/en
http://www.armstat.am/
https://www.minfin.com.ua/2020/04/17/43726822/


 

 

 47 

 
 

 1.33  

  (1000 ) 2019  2020 . I   

II 44 
 

-  2020 .       

5.3%- : 

     

2020 . -    5.4%-   -

    22.3%- ,  2021 .   

21.1%`       5 

 :    2020 . -

      -

 3%- ,  2021 .    2.6  

1.7% (  1.34)45:  
 

 
 

 1.34  

  2015-2021 .46 

                                                 
44     : 
45 World Economic Outlook: A long and Difficult Ascent, IMF October 2020. 
46 2015-2019 .   - , 2020  2021 .    

  2020 .  :   -



 

« »   40 

 48 

     

 ,      

    ,    -

:    ,        -

      

      -

  ,    -

   :  , , -

       -

        -

 47:  

    World Bank Enterprise 

Survey-      90%-   

       

 70%- ,  56%-    40%- ,  78%-  

 65%- :   17%-     -

,  6%-   , -

 26.5%-   48:   

      

  29%- ,  6%-     

:     1/3-  

   90-100%- ,     

  :     

  10-25%- 49 :  2020 .   

      -

,         

9.4%- :     (  -

 2020 .   ) 2020 . I  II -

     (  1.35):  
 

                                                                                                                        
 ,  2020  2021 .    2020 .   

    :  
47  Béland L.-P., Brodeur A. & Wright T. (2020). The short-term economic consequences of 

COVID-19: exposure to disease, remote work and government response. IZA Discussion Paper Series 

(13159), pp. 2-3: Fana M., Tolan S., Torrejón Pérez S., Urzi Brancati M. C. & Fernández-Macías E. 

(2020). The COVID confinement measures and EU labour markets. Luxembourg: Publications Office 

of the European Union, p. 16. 
48 World Bank, COVID-19: Impact on firms, available at https://www.enterprisesurveys.org/en/covid-19  
49 Opendatabot, business in quarantine, available at https://opendatabot.ua/blog/427-business-

quarantine  

https://www.enterprisesurveys.org/en/covid-19
https://opendatabot.ua/blog/427-business-quarantine
https://opendatabot.ua/blog/427-business-quarantine


 

 

 49 

 
 

 1.35  

  (%) 2019  2020 .   

 50 
 

      -

     , , -

 ,     -

  ,   ,   -

   :    -

     6.8%- ,  

19.1%- :    ,    -

   2018 .    44%- 51: 

 ,       

  ,       -

,     : 

     -

     25-40%-  : 

    1.36- ,     

    .   

 12.6%- ,  11.7%- ,  23.2%- , -

 14.5%- ,  12.8%- :    -

   ,     -

       -

   : 

 ,        ,  

      : -

       35.96%- , -

 32.37%- ,  53.07%- ,  18.49%- , -

                                                 
50     : 
51        -

:  



 

« »   40 

 50 

 42.9%- 52:         

 (2019 .     46%- ): 
 

 
 

 1.36  

    (%) 2019 .53 

 

      ,  

 ,         

  ,       -

  :  -  2020 .   -

  60.3%-    ,   

      (  -

 49.2%),     80%- .  89.5%, -

 95.8%,  84.3%54:  

       

       -

: , COVID       . 

        

: 

      -

    :     

       

                                                 
52 1991-2015 .   :  Medina L. and Schneider F., Shadow Economies Around the 

World: What Did We Learn Over the Last 20 Years? IMF Working Paper, WP/18/17, January 2018.  

53 www.armstat.am, www.belstat.by/en, www.geostat.ge/en, www.ukrstat.org/en, www.eestipank.ee/en  
54World Bank database, available at www.data.worldbank.org 

http://www.armstat.am/
http://www.belstat.by/en
http://www.geostat.ge/en
http://www.ukrstat.org/en
http://www.eestipank.ee/en
http://www.data.worldbank.org/


 

 

 51 

 ,   , -

      

  ,      

      -

: 

 

 
 

 1.37  

      

  (%) 2019 .55 
 

   , COVID-19     

 : 2019 .   

    39.9%-  (  1.37):  , 

      -

.   48%- ,   37%- , 

  30%- ,    33%- 56: 

    90%-    , 

  ,      

  57:  ,     -

     

     , 

     : , -

   ,   -

         : 

     

  10.6%,    51.1%- : -

                                                 
55    
56 World bank database, available at https://data.worldbank.org 
57 Honorati M., Johansson de Silva S., Millan N., Kerschbaumer F., Work For a Better Future For 

Armenia: An Analysis of Job Dynamics, The World Bank, October 2019. 

https://data.worldbank.org/


 

« »   40 

 52 

     58  38.7%,     

  49.1%59:  
 

 
 1.38  

      

  2019  2020 . I  II  
 

     2020 . 

       -

     9.2  1.1%-  

(  1.38)60:  ,  -  2020 .  -

      74.359- :   

,        

  ,      

     ,  ,  -

,    ,   -

       : -

 2020 .  ,    -

 ,     13.8%- ,  

     -

  :  2020 .   

  0.9%     

,     (4.1%- )  -

                                                 
58 -        -

      :    -

    ,      -

  : 
59 World bank database, available at https://data.worldbank.org 
60      : 

https://data.worldbank.org/


 

 

 53 

       -

 :      

    2.1%- 61:   

      2018 .  -

 ,       

     62: 

 «  »     -

   ,    

         

:    2021 .  11-  -

      -

         

    :  

       -

,      11%- ,  

12.7%- ,  10.3%- ,    -

 2%-  (  1.39): 
 

 
 

  
63 

 

2020 .      

   ,    -

    5.5%-  6   -

: 2020 .      -

   65.5%` 127.9   : 2020 .   

                                                 
61 ERR news, Statistics: Wage growth stalled across Estonia during second quarter 27.08.2020 available 

at https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#: 

~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20qu

arter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years.  
62  Labour Market Review, Eesti Pank, 2019 I. 2020. 
63 World Bank, Database https://data.worldbank.org: 

https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#: ~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#: ~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#: ~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://data.worldbank.org/


 

« »   40 

 54 

     34.3%    35  

 64: 

«  » -   

     

  

 -     -

       

    ,   -

,  ,  , -

      -

 :     

   ,     -

    ,65   

,    -

     ,  -

  ,     -

 : 

COVID-19-     -

       -
66  ,      4 -

  .  

1.   COVID-19-    -

     -

/   ,  

2.      -

,  

3.      -

 ,  

4.  : 

COVID-19- -

-

                                                 
64       : 
65    2007-2008 .    -

       ,  -

    :   Kurzarbeit- , 

 Activité partielle- ,  Cassa Integrazione Guadagni- :  
66   , , , , , -

, , ,  ,  , , 

, , , , , ,  

       

-      (   1  2):  



 

 

 55 

-

 -

 -

,   

-

   

-
67  -

- - -

-

 -
68: -

 

-

  

-

 , -

, -

-

 -
69: -

 -

 

                                                 
67 COVID-19-         

      :  
68 Health Board of the Republic of Estonia, Information about Coronavirus disease COVID-19, available 

at https://www.terviseamet.ee/en/covid19: 
69 Federal Ministry of Labour and Social Affairs of Germany,  

 https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-Antworten/Fragen-und-

Antworten-corona/corona-virus-arbeitsrechtliche-auswirkungen.html  

https://www.terviseamet.ee/en/covid19
https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-Antworten/Fragen-und-Antworten-corona/corona-virus-arbeitsrechtliche-auswirkungen.html
https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-Antworten/Fragen-und-Antworten-corona/corona-virus-arbeitsrechtliche-auswirkungen.html


 

« »   40 

 56 

-
70:  

      

      

    : ,  

  -

, ,    

-

 

 

 

-

 -

 

  ,     

      -

 ,       

:        -

   ,   

    : 

,  , 

     -

       -

   :     

        

      -

    :     

       

      -

      -

   :  

                                                 
70 http://www.governo.it/it/approfondimento/coronavirus/13968;  

http://www.mef.gov.it/focus/Coronavirus-le-misure-del-Governo-per-ridurre-limpatto-economico/  



 

 

 57 

     -

     6- , 20-   22-  

       

,      

         -

:  

       

        -

       

:       . -

 71       

     

   ,    -

   : ,   

    100.000  (930  ), -

 ,      

        

,      

       

      

         -

:         

        -

 ( , ),  (  )  -

 ( , , ):   -

        

 ,    

 :   (  ), -

 (    )    

      -

: 

    -

         -

     -

      -

  72:  

                                                 
71     4- , 6- , 9- , 20-   22-  

: 
72          

    : 



 

« »   40 

 58 

     

  73    -

    ,  -

    -

   -

-

-

 - -

-

-
74: -

-

-

 

-

 

-

-

-

-
75:   -

  2020 .      -

   80%-  (    

),       -

                                                 
73 , , ,  , , , ,  

: 
74 Government of Czech Republic, Measures adopted by the Czech Government against the 

coronavirus available at https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-

czech-government-against-coronavirus-180545/, Vlada, Government Extends Antivirus Job Support 

Programme to End of May, 27/4/2020 available at https://www.vlada.cz/en/media-centrum/aktualne 

/government-extends-antivirus-job-support-programme-to-end-of-may--181252/, NOERR, Czech 

Republic: Update on employment government support measures 1 April, 4/1/2020 available at 

https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-government-

support-measures-1-april  
75 https://www.regjeringen.no/en/aktuelt/economic-measures-in-norway-in-response-to-covid-

19/id2694274/, 

https://www.ey.com/en_gl/tax-alerts/norwegian-government-proposes-compensation-scheme-for-

businesses-experiencing-severe-loss-of-income-due-the-covid-19, 

https://oslobusinessregion.no/articles/funding-for-startups-commercialization, 

https://www.magnussonlaw.com/app/uploads/2020/04/nordic_relief_packages.pdf  

https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
https://www.vlada.cz/en/media-centrum/aktualne%20/government-extends-antivirus-job-support-programme-to-end-of-may--181252/
https://www.vlada.cz/en/media-centrum/aktualne%20/government-extends-antivirus-job-support-programme-to-end-of-may--181252/
https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-government-support-measures-1-april
https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-government-support-measures-1-april
https://www.regjeringen.no/en/aktuelt/economic-measures-in-norway-in-response-to-covid-19/id2694274/
https://www.regjeringen.no/en/aktuelt/economic-measures-in-norway-in-response-to-covid-19/id2694274/
https://www.ey.com/en_gl/tax-alerts/norwegian-government-proposes-compensation-scheme-for-businesses-experiencing-severe-loss-of-income-due-the-covid-19
https://www.ey.com/en_gl/tax-alerts/norwegian-government-proposes-compensation-scheme-for-businesses-experiencing-severe-loss-of-income-due-the-covid-19
https://oslobusinessregion.no/articles/funding-for-startups-commercialization
https://www.magnussonlaw.com/app/uploads/2020/04/nordic_relief_packages.pdf


 

 

 59 

      -

    100%-   : -

     39.000 CZK  (1.425 

):  2020 . -    

    ,   -

       -

    :  

      ,   

     

    -

 :    -

      -

 :   ,     

      

    80%-  , -

    100%-  

 - -

 -

-   -

        

  ,   -

       50   -

: ,  ,      

   :  

      -

   -

      -

 

       

    -

, -      ( , ,  

, ,   -

   ( , ,  -

, , ):    

 ,    

     -

   ,   

      

: -     -

 1-    -



 

« »   40 

 60 

 

76: 3- -

-

-

-

77:   

  «   »   -

      

   78: -   

      

, ,  ,   

:       

    

  50    : 

    -

       

    : -

  , -

 ,     
79 : ,    -

    ,   

 30%-   :   ( , , -

,  , , )  

       -

                                                 
76    2020 .  26-  «  

      » N 355-

 , https://www.arlis.am/DocumentView.aspx?docid=140966  
77    2020 .  26-  «  

      » N 357-

 , https://www.arlis.am/DocumentView.aspx?docid=140968  
78 -      19-  . 

https://www.arlis.am/DocumentView.aspx?docid=140968:  
79      5- , 10- , 18-   

21-        -

: 

https://www.arlis.am/DocumentView.aspx?docid=140966
file:///C:/Users/ComPress/Downloads/N%20357-Լ%20որոշում,%20https:/www.arlis.am/DocumentView.aspx%3fdocid=140968
file:///C:/Users/ComPress/Downloads/N%20357-Լ%20որոշում,%20https:/www.arlis.am/DocumentView.aspx%3fdocid=140968
https://www.arlis.am/DocumentView.aspx?docid=140968


 

 

 61 

   : , -

,     -

       -

      -
80:  

   -

        -

:        

     , 

      

        

   :  ,  

       -

  :  

        

    , -

  ,      -

     -

        -

:       -

   ,     

 :     -

       -

, ,  , , ,  

        

      

  :      

    ,   -

        -

     :  -

       

    :  

    -

      ,    

   ,  -

  ,     

                                                 
80      17-   

     ,    

h    , 

https://www.arlis.am/DocumentView.aspx?DocID=142942:  

https://www.arlis.am/DocumentView.aspx?DocID=142942


 

« »   40 

 62 

:        

      

       -

    ( ,  

, , , ),  -

      -

      

(  ), ,    -

      -

  ( ,  , , , 

): 

COVID-19     -

      -

      -

:       -

       

 ,         

        
81      -

,82      -

      -

 (     )83:   

   ,    -

   , ,   

     ,  

,    -

,   84 :   

        

 ,       -

:  

                                                 
81 «Need a Job Now»    -  «   » , 

«Mobilisation Exceptionnelle Pour L'emploi»      

 : 
82« nline speed dating»       -

: 
83        

   ,   : 
84         

 2020 .  27-    20-    -

  «   »  6-   :  

https://needajobnow.usnlx.com/
https://travail-emploi.gouv.fr/actualites/l-actualite-du-ministere/article/mobilisation-exceptionnelle-pour-l-emploi-lancement-d-une-plateforme-de
https://arbetsformedlingen.se/for-arbetsgivare/rekryteringstjanster/hall-rekryteringstraff


 

 

 63 

      

     

  (       

IT ),      : -

       -

   ,  

      : 

    

     -

          -

 : 
 

  



 

« »   40 

 64 

 2 

  , 

   

  
 

2.1     

  

   
 

    , -

      -

   :  

   -    

  ,     

      -

       -

 ,    -

     , -

      

,       

  , COVID-19-    

  ,   

     , 

    -

    ( ): 

   19 :   -

     ,  -

       : 

    :  

 1.         

   : 

,    -

,    (19 ) , -

      :  -

    36.8%- :  5%-    

        (31.6%),  

      5.3%- :    

    (18 )    -

 44.4%- , 38. 9%-     ,    



 

 

 65 

       11.1-

 :  

  (17 )  -

     41.2%- , 29.4%-   , 

   ,  17.5%-     -

  :     18 

 7-   (  38.9-  )   ,  

      ,  

  , 11.1%-   ,     ,  5.8%-  

 :  

    (18 ) 

     50.0%- ,      

11.1%- ,       

 ,      

   27.0%- :   -

 (17 )   64.7%,  ,   -

 ,      23.5%- : 11.8%-   , 

   :  

   ,   -

   (17 )   -

    35.3%- ,    ,  

  :       -

 11.1-  ,     5.9%- :  

 (18 )       

44.4%- ,     11.1%- , 22.2-     

,      ,  ,  -

   

     -

     (17 )   

     35.3%- ,     

47.1%- :     ,   -

       

  ,     (    5.8-

 %), 11.8%-   ,      5%:  

 (17 )     5%   -

   9-     47.1%- : 35.3%-  

 ,    ,     5.9%- ,   

,      -

 17.0%- :  



 

« »   40 

 66 

      -

      (17 

)   58.8%,  ,     , 

11.8%-   , 23.5%-   ,     

 :  (18 )      

38.9%- ,     5.6%- , 16.7%-   ,   

  ,     10-20%-   -

 :  5%       

22.2%- :  

     , 

,  :    

   (18 )   5.6%- ,  

,  44.4%-    «  » , 33.3%-  

 ,      5%- , 11.8%-    

:    (17 ) 47.1%-  -

 ,         -

, 41.2%-  , 11.1%-    :  

     -

       

      -

 :  

    ,  -

   (17 )  -

        

47.1%- , 35.3%- , ,  ,    ,  17.6%-  

:    (17 ) -

 64.7%-       , 29.4%-   5%-  

,  29.4%-    :  

      

 :       

  (17 )  5.9-  %- ,  ,  

64.7%-   ,     ,  23.5%-   

  5%- :  (17 ) 70.8%-   ,  -

       , 11.8-  %-  

     ,  5.9%  ,   

    : 

     

,    (17 ), -

         -

 47.1  41.2%- :  11.8%-   ,  -



 

 

 67 

    :  (17 ) 

  (41.2%),   5%-  (35.3%)    10-20%-  

 (11.8%)    -

  :   11.8%-   ,   

    5%- :  

,     -

   (17 )    

    58.8%- , 35.3%-   ,  

    5% :  , 

,      -

 :     (17 

)        

41.2%- : 23.5%-   ,   ,      

 11.8%- ,       

    11.8-  %- :  

      

  (16 )   .  -

 43.8%,  5%   12.5%,  5%  37.5%,  

 6.3%:        

 (16 ) 62.5%- ,  5%-    31.3%- ,  

    ,      10-

20%- :  

      -

      -

      -

,  , -   , 

   ,    -

,    , , -

   ,   

      

    ,     

      

:     

  ,     -

, ,      

 ,    ,   

       

 :     ,  -

,      -

     :  



 

« »   40 

 68 

2.  3      

     

  :  

,    -

 (19 )    -

        31.6%- : 

  5%      

36.8%- ,   21.1%- ,      

10.2%- :        

(18 )     33.3%- , 44.4%-   

,   ,      11.1%- : -

       -

        5.6-

 %- :  

  (17 )  -

        11.8-

 %- , 41.2%-   ,    ,  35.3%-   

   :   -

  17  47.1%-    ,  -

     , 41.2%-  

 ,  11.8%-      :  

    (17 ) 

     41.2%- ,     

23.5%- ,      , -

         -

 17.0%- : 

 ,    (17 

)    ,    (58.8%- )   

 (11.8%- ), 29.4%-   ,    ,  5 

     11.8%- :  

   ,   -

   (18 )   -

    27.8%- ,    ,   

  5 :  55.6%-   ,   -

   ,      -

 (5.8%- ):   (17 )   -

    58.8%- , 47.1%-    ,  

   ,      

  ,   :  



 

 

 69 

     -

  (17 )      

47.1%- , 35.3%-   ,    ,     

     (  5.9-  

),       -

 11.8%- :      (17 ) 

    5%      -

 47.0-  %- ,      ,    -

 : 

      -

      (18 

) 50.0%-   ,      , 27.8%-  

 ,      11.15%- ,  16.7%-  

 ,     :   

   (17 )     

 58.8%- , 29.4%-   ,    ,  

     :  

     , 

    :   -

    (18 )  , -

,  61.1%-    «  » ,  

«  » (18.7%)  «  » (27.8%):  -

  (17 ) 52.91%-   ,   

     , 35.3%-  -

  , 17.6%-   :  

     

      -

   (17 )  -

 .   47.1%,  41.2%,   5.9%:  

      11.8%- : -

 52.9%-   ,    (17 ) -

     ,   

  11.6%- ,  41.5%-   ,    :  

   ,  -

      

   (17 )    42.1%- , 

   ,     5.0%- ,  17.6%-    

5.0%- :    (17 ) -

 52.9%-     , 41.2%-    5%-  

,      :  



 

« »   40 

 70 

   ,   

      -

   :    

  (17 )  11.8%- ,  ,  

52.9%-   ,    ,  35.3%-   -

   5%- :      : 

 (17 ) 58.8%-   ,   -

     , 29.4%-      

11.8%-   ,  5.9%-   ,    -

     : 

     

,    (17 ), -

      5    -

   47.1-  %:     

,    ,   : «  (17 )  

» (58.8%), «   5%- » (47.1%)  -

  :     ,  -

       

  :  

,     -

   (17 )    -

     50.1%- : « -

   »     

23.5%- , 41.2%-   ,      

5% ,      :   -

   (17 )    -

    41.2%- : 35.3%-   ,   , -

        , -

  11.8% :  

      

  (16 )   .  -

 56.3%,  5   43.8%,   6.3%,  

 6.3%:        

 (16 )  56.3%- : 43.8%-    ,   

  5 ,     ,   

 10-20  :  

     ,  

 3       

      

    . , -



 

 

 71 

  , ,   -

 ,    , -

,    ,  -

 ,     

,    , -

    ,   ,  

     -

      : -

       -

     ,  ,  -

,      -

    :  

      -

      

   4 . 

  , 

    , 

      

 (     -

  / ), 

  /   (   

     -

  )   

     ,  -

      -

         

     

       : 

        -

`      -

:      -

     :    -

 ,        

 :  /    -

       -

       

      , 

      

      -

      
 



 

« »   40 

 72 

      

   

      

   2    

     2.1- : -

  ,    ,    73% , 

,    ,  -

        -

  , , / -

,   ,     5% , 

      ,  -

 ,  ,    

, /     -

  5%,    ,    

    
 

 2.1  

       
 

    

(0.73 ) 

  

(0.27 ) 

   (0%)  (<=-5%) 

  (<=-5%)   (-10-  -20%) 

  (<=5%0)   (-10- ` -20%) 

   

 

  (0%)  (<=-5%) 

/   (<=5%0)  (<=-5%) 

,  

 

  (-10- ` -20%)   (-10- ` -20%) 

    (<=5%0)   (0%) 

    (0%)   (0%) 

   (0%)   (0%) 

  (<=5%0)   (10-20%) 

  (<=-5%)   (-10- ` -20%) 

  (<=-5%)   (0%) 

 

 2.2-       

,       -

,  , ,  

, /     -

   ,   ,  -

   5%, /     

,  ,      -

   5%   
 



 

 

 73 

 2.2  

  
 

   

   (0%) 

  (<=-5%) 

   (0%) 

      (0%) 

/    (0%) 

,     (-10-  -20%) 

    (<=5%0) 

    (0%) 

   (0%) 

  (<=5%0) 

  (<=-5%) 

  (<=-5%) 
 

       

  

     1   

       3 -

   ,     2   

(  2.3)  
 

 2.3  
    1    

 

  1 

(0.07 ) 

 2 

(0.40 ) 

 3 

(0.53 ) 

  (<=-5%)  (<=5%0)   (0%) 

   (-10- ` -20%)  (<=5%0)   (0%) 

  (<=5%0)  (<=5%0)  (<=5%0) 

   

 

 (<=-5%)  (<=5%0)   (0%) 

/    (-10- ` -20%)  (<=5%0)   (0%) 

, 

  

  (-10- ` -20%)  (<=-5%)   (0%) 

    (<=5%0)  (<=5%0)   (0%) 

 -

 

 (<=5%0)   

(0%) 

  (0%) 

  (<=-5%)   

(0%) 

  (0%) 

  (<=-5%)  (<=5%0)   (0%) 

   (-10- ` -20%)   

(0%) 

  (0%) 

   (0%)  (<=5%0)   (0%) 

 

      -

        -

    5%, /   -



 

« »   40 

 74 

 ,  ,  , -

 ,  , / -

,   , , ,   

     (  2.4)   
 2.4  

  
 

   

   (0%) 

   (0%) 

  (<=5%0) 

      (0%) 

/    (0%) 

,    (<=-5%) 

     (0%) 

    (0%) 

   (0%) 

   (0%) 

   (0%) 

   (0%) 
 

   3     

     2  

 ,     -

   2.5- : 
 

 2.5  

    3    
 

  1 

(0.19) 

 2 

(0.81) 

 

 

  (<=-5%)  (<=5%)  (<=5%) 

    

(-10- ` -20%) 

 (<=5%)   (0%) 

    

(-10- ` -20%) 

 (<=5%)   (0%) 

  -

  

 (<=-5%)   (0%)   (0%) 

/   (<=-5%)  (<=5%)  (<=5%) 

,  

 

   

(-10- ` -20%) 

 (<=5%)   (0%) 

     (0%)   (0%)   (0%) 

 -

 

 (<=-5%)   (0%)   (0%) 

  (<=5%0)   (0%)   (0%) 

  (<=-5%)   (0%)   (0%) 

   (0%)   (0%)   (0%) 

    

(-10- ` -20%) 

 (<=5%0)   (0%) 

   (0%)   (0%)   (0%) 



 

 

 75 

      -

 3     -

, /     5%,  -

, /  ,  , -

 ,  , -

  ,   , , , 

        

   3     

      3  

 ,     -

   2.6- : 
 2.6 

    3   
 

  1 

(0.06) 

 2 

(0.06) 

 3 

(0.88) 

 

 

  (<=5%0)   

(-10- ` -20%) 

 (<=5%0)  (<=5%0) 

    

(-10- ` -20%) 

  

(-10- ` -20%) 

 (<=5%0)  (<=5%0) 

    

(10-20%) 

 (<=-5%)  (<=5%0)  (<=5%0) 

  -

  

  

(0%) 

 (<=-5%)  

 (0%) 

 

 (0%) 

/    

(0%) 

  

(-10- ` -20%) 

 

 (0%) 

 

 (0%) 

,  

 

   

(10-20%) 

  

(-10- ` -20%) 

 (<=5%0)  (<=5%0) 

      

(10-20%) 

 

 (0%) 

 

 (0%) 

 

 (0%) 

 

 

 (<=5%0)   

(10-20%) 

 

 (0%) 

 

 (0%) 

    

(-10- ` -20%) 

 (<=5%0)  

 (0%) 

 

 (0%) 

    

(10-20%) 

 (<=-5%)  

 (0%) 

 

 (0%) 

   

(0%) 

  

(-10- ` -20%) 

 

 (0%) 

 

 (0%) 

    

(-10- ` -20%) 

  

(-10-  -20%) 

 (<=5%0)  (<=5%0) 

    

(10-20%) 

 

 (0%) 

 

 (0%) 

 

 (0%) 

 

       3 

    , -

, , /  ,  

   5%,   , -



 

« »   40 

 76 

 ,   ,   , -

, / ,     -

    

  ,    

     ,   -

        -

     
 

3.      2021  

      

     -

,  `    

    : 

,    -

 (18 ) 2021 .     -

    52.6%:   -

       

21.1  26.3%- :      

       -

 (66.7%),   (27.8%)   -

 (16.7%):  

  (17 )  -

     (58.8%),   (29.4%), 

       

     (35.3%):  

  (17 ) 52.9%-    -

  , 35.3%-  ,  11.9%-   

:  ,  , -

 56.3%-        -

:       

    25-  :  

   ,   -

   (17 ),   -

,       -

  52.9%:      -

 47.1%- :      

       

  (52.9%),     

(35.3%)    (29.4%):  

     (17 -

)        



 

 

 77 

 52.9%- ,       

 41.2  11.8%- :   

        

 (47.1%),     (41.2%) 

    (23.5%):  

      (18 -

)    55.8%,  ,  2021 . -

     , -

     38.9%- ,   

11.1%- :       17 

      ,  -

      -

        

:        -

 47.1%, ,     -

,     35.3%:    

       

29.4-  %- :      17.6%- :  

     (17 ) 

52.9%-      , -

 29.4  17.6%-    : -

      -

     .   70.6%, 

  47.1%,     -

 29.4-  %,     17.6%:  

     

 (16 )    -

  62.9%,  24.0%    18.8%: -

      -

       (76.5%), 

  (41.2%)    (29.4%) : 

   ,  -

   (16 )  -

     ,   -

 :      

 37.5%- :        

 25.0%- :    -

         

 (82.4%),   (35.3%),  -



 

« »   40 

 78 

 (23.5%)85:       -

     11.8  

17.6%- :  

   (17 )   

   (52.9%),    ( -

 35.3  17.6%- ) :  -

       

(17 )      -

    (61.1  ),   -

 (55.6%)    (22.2%):  

     

,     (17 ) 

      64.7%: 

       

 29.4%- ,    5.9%- : -

        

       

(88.2%),   (23.5%)    (17.8%):  

,     -

  58.8%-  (17 )   -

  , 29.4%-  ,  11.8%-   -

:      -

        -

    ,  -

    (41.2-  %):    

    35.3%- :  

    73.3%-  (15 -

)      20.0%-  , 

 6.7%-   :   -

        -

   80.0%,    

40.0%    20.0%:    -

     13.3-  :  

  ,  2021 .  , -

  ,    

, ,    -

       

                                                 
85 Soft skills, ,   ,   -

    :      , -

            -

 :  



 

 

 79 

     :  

    ,    

,    ,   -

  , ,   , 

   ,   

 :       -

      

    ,     

,     

 ,   :    -

      -

      , -

     :  -

       

      : 
 

4.      -

,     `   -

    -

 (  10 )  ,   3  -

    (  10 -

): 
 

N    

   

 

 3   

   

 

1 , ,  -

  , -

   -

 

 ,  -

,   -

 ,   

 , 

  

2    , -

,  

  

3   ,  , 

,  

4 , , , 

,  

  -

,  

5    -

  ,  -

,  , -

  , -

 ,  

  

   SMM,  

,   -

,  

 

6        

   ,   



 

« »   40 

 80 

N    

   

 

 3   

   

 

     

7 ,   , 

   

 , -

 , ,  

 

8      

9 ,  , 

   -

,     -

  

  

10      

   -

,  -

   

      

  -

   

11 , , -

,   -

, ,  ,  -

  ,  

 ( , ) 

 ,  

 , -

   

, , SMM- -

,   -

,  , 

, ,  -

 ,  

 , 

-  

12 , , -

,  , , 

,   -

, ,  ,   

     

   -

  (  , ,   

) 

  

13    , -

,  

  

 

5.         

   (     -

 ): 
 

N          

 

1 1.   ,  

2.  ,  

3.     : 

2 1.      (  ),  -

   :  

2.         

  ,      

 :  



 

 

 81 

3.      ,    

     ,    

  :  

4.            

:       

 :  

5.        ,   -

    ,       -

  : 

3     .   ,     -

 « »,       outsource-    

  ( ,   ): 

4 1.    , 

2.      , 

3.   : 

5 1.    , 

2.   , 

3.    , 

4.     ,  

5.   , 

6.   : 

6 1.    ,  

2.      

7 1. , 

2. , 

3.  

8 1.   ,  

2.   ,  

3.   : 

9 1.   ,  

2.  ,  

3.     ,  

4.    

10 1.     , 

2.   ,  

3.    : 

11        

  : 

12 1.  ,  

2.  ,  

3.    ,  

4.  ,  

5.   :  

13 1.      -

,    ,  

2.       -

 ,  

3.       -

      ,  

4.      



 

« »   40 

 82 

       

 ,  

5.       

,      2-3 ,  

6.       

    ,  

7.        

: 

 

6. COVID-19-       

     

  :  
 

   

, 

 

  

(  18 

  

17 ) 

  - 27.8 

 .  - 72.2 

 - 16.7 

  - 11.8 

  .  - 76.5 

   - 23.5 

 - 11.8 

 

(  17 

  

16 ) 

  - 47.1 

 .  - 76.5 

 - 0.0 

  - 6.3 

  .  - 43.8 

   - 18.8 

 - 37.5 

 

(  17 

  

15 ) 

  - 52.9 

 .  - 41,2 

 - 29.4 

  - 33,3 

  .  -0.0 

   -26.7 

 -53.3 

  -

 , -

  -

  

(17 )  

  - 52.9 

 .  - 47.1 

 - 29.4 

  - 0.0 

  .  - 82.4 

   - 11.8 

 - 17.6 

  -

 -

 

(16 ) 

  - 50.0 

 . - 56.3 

 - 18.8 

  - 6.3 

  .  - 31.3 

   - 31.3 

 - 37.5 

  -

  -

 

(  17 

  

16 )  

  - 76.5 

 .  - 47.1 

 - 17.6 

  - 0.0 

  .  - 43.8 

   - 18.8 

 - 43.8 

  

 

(  15 

  

17 ) 

  - 20.0 

   - 20.0 

 - 66.7 

  - 29.4 

  .  - 41.2 

   - 41.2 

 - 29.4 

  -

 -

  

(  16 

  - 31.3 

 .  -31.3 

 - 37.5 

 

  - 17.6 

  .  - 41.2 

   - 41.2 

 - 29.4 



 

 

 83 

   

  

17 ) 

 -

  -

,  

 -

 

( ` 15 

   

16 ) 

  - 60.0 

   - 6.7 

 - 33.3 

 

  - 25.0 

  .  -31.3 

   -25.0 

 - 37.9 

 

(  15 

   

17 )  

  -40.0 

   - 26.7 

 - 40.0 

  - 5.9 

  .  - 47.1 

   - 29.4 

 - 35.3 

  

 -

  

(  15 

  

16 ) 

  - 20.0 

   - 20.0 

 - 60.0 

 

  - 50.0 

  .  - 25.0 

   - 43.8 

 - 18.8 

, -

    

(  17 

  

15 ) 

  - 70.6 

 .  - 76.5 

 - 5,9 

  - 13.3 

  .  -46.7 

   -20.0 

 - 40.0 

  

(16 ) 

  - 41.2 

 .  - 41.2 

 - 47.1 

  - 6.3 

  . - 56.3 

   - 6.3 

 - 50.0 
 

     -

        -

 ,  , , -

    ,   -

 ,      : 

  

7.       -

    ,  -

     -

 -      -

 :    -

     (0-100 

 ,      100):  

    ,  -  -

         -

 (  2.1-2.3):  



 

« »   40 

 84 

 
 

 2.1  

    

 
 2.2  

-    

 
  

 
 2.3  

   

 

8.      

     

       

 :    

  0-10  :  

 ,     19  

  13-14- ,   1-10   -

  ,     

   :    



 

 

 85 

     -

 6-10   :   -

 13  5-   38.5%-     

      -

   -    -

 :       6-10 -

     76.9%- :  -

      -

 28.6%- ,      -

      64.2%- : -

-     -

      57.1%- ,  

   ,   -

      

76.9%- :  ,   

 ,       -

 (53.8%):       

  21.4%- ,      

 , ,  6-10 ,    42.8%- :  

    -

     61.5%- ,  -

   15.4%- :  

 ,     -

   : 

 9-      -

  -  :  

 

 

2.2  

-     

   

  
 

-  ,  COVID-19 -

,   ,     6  

     -

:       

  : 



 

« »   40 

 86 

1.         

: 

  ,     , 

       

       

:   , ,  -

,       , 

 ,  -   , -

  16-          

,  , , 

       -

  ,  , ,   

   :  

2.   ,  ,  -

      -

     3  (    

  ): 

   ,      

      ,  

   ,  ,     

     -

  ,   -

 :    -

        

,  -        -

  , , , : 

     :  

     -

 ,       -

   , ,    

   :    -

    ,     

      -

   ,      

     ,  -  

  :      

,     -

:  , ,     

,      -

 :  



 

 

 87 

        

,      :  ,   

   « » , ,   -

         -

: 

3.       

      

    ,  

     -

   ,    

   (     -

 ): 

   ,     

    :  

  ,    

   :   ,  -

     , ,  -  

       

    ,  -   

      : -

  , , - ,  -

     ,    ,  -

 -         

      -

      -

   

4.      -

`   ,   

  (  10 ),   -

      

(  10 )  3 : 

     

 ,     -

   . 

1. ,  (      -

), 

2.     ( -

   ), 

3.  ,  

4.   ,  

5. ,    :  



 

« »   40 

 88 

    -

   :  ,    , 

 , -   ,  

   :   

      ,  -

    ,     

  , ,  , 

    :  

5.         -

    (    -

  ): 

    ,     -

      -

   ,     

       

:    ,   ,  

  ,   -

     :      

,   ,    -

  ,     -

   /      -

 :     -

      COVID-19-  -

     :  

      

  ,     

     :  

    ,  , -

      ,   

  ,    : 

      -

 :  

6.   COVID-19-    -

       -

   (     

 ): 

      

 :   , ,  , -

      , 

      « » 

,         



 

 

 89 

   ,    ,  -

 ,      -

  « » :    -

 ,     

  ,     

     :  

       

     -

 :       

    ,  -

   ,   -

    ,     : 

7.      

       -

     -

  : 

     ,   

  , -     -

,        -

 ,     -

    :  

,        

,       

 :    -

       

8.     

      -

       

       

: 

  ,     -

      , 

      -

 ,  ,  -

   :     -

    ,    

          

,       , 

   , -

,   ,  -

      ,   -  -



 

« »   40 

 90 

, ,   ,     -

       -

    :  

     ,  -

    ,    -

,    -

 :    -

       , 

      ,  

     

9.    ,  

    (  -

)      -

,       -

    : 

      -

       

  :       -

    ,   -

 ,  ,     

 :   ,    

      ,  

   :    -

,      ,   

  ,      

   ,    

,       -

 ,       -

  ,    

    ,   

   :  

      

   ,       

   ,       

 :  

    

    -

      -

    ,    -

 :  ,   

job.am- , staff.am- , careercenter.am-   myjob.am- :   



 

 

 91 

list.am      

,       ,  -

   ,      -

       :  -

        

    30- ,  30-    11-  

:     4- :  -

  ,       

    ,  

    :  

Job.am       

        26, 

19   26     

30- ,  30-    11- : ,   30-  

    ,   

/ /PR    ( -

 13, 13  12  ),    -

 / /    

(  13  16  ),  -

        

 :     -

    8  9:    -

      ,   

   : 

Hr.am       

   «  » 

 :     -

   195,  153   82  -

:     

    ,   /  

  :  ,   30-

           

  90,     

    49  42,  -

/      36  -

       

  30-    86- ,   11-  -

,   ,    46  : 

  / ,   -

   ,    -



 

« »   40 

 92 

 30-    11-    30-    

  (  30-   40  33  -

,   30-  ,  20  

14,   11-   21  12):    -

       -

  19    30-  , 21  

 30-   6   11-  :   

      : 

Careercenter.am      

      : 2020 .-  

 30-       , 

 , /  ,  

  ,  37, 24, 22  

12:  30-      .  19, 

 16,  10,   4,   11-  -

       27  -

,  21 ,    -

     12: , -

     8  ,  -

     2 ,  -

, ,    -

  :    , , 

  ,        : 

Myjob.am     -

,      :   -

        -

  : 2020 .-   30-   -

   184 /     -

,  30-  227,   11-  243:  -

      ,   -

    , -

 35, 14  12:  30-     

   16, 16  10  , 

  11-   27, 30  14:    -

      : 

Staff.am-  ,   ,   

     : 

2020 .-   30-         

  214    91  -

:       -



 

 

 93 

 (44  ),  (38  -

)    (31  ) : -

 30-   ,   , -

        -

  220  :    

   41,    35,  

  32  :   -

     30-   -

    24  :   

11-        

     258  :  

  30-       

  56,    38, /  

 35     29,   

     21:  ,  

       

:      -

 ,   30-  ,  staff.am  

,     51,  30-  -

 37,   11-   58  :  

       : 

    5 -

   ,   2020 

.-  -      : 

      -

         -

   :  ,   -

      ,   

       : -

        ,  

  ,  , ,  30-  -

 11-   ,  ,   

 :  ,    -

     ,    

, ,  ,   -

 : 

 

  



 

« »   40 

 94 

2.3  

    

    

    
 

    

 

«  »    86  

        

  ,    

      

  ,  -

 ,  , , -

      

  : 

    

  ,      ,  -

    :  -

     «  »  

      -

    ,  -

     -

 ,   ,  

     -

  :     -

     ,  -

       -

 . 

     -

       

      -

,         

  , 

     

    -

     , 

      -

                                                 
86 «  »  ,  11,  

https://www.arlis.am/documentview.aspx?docID=87734  



 

 

 95 

     -

,        -

    : 

    

        

 4.2-         

 ,    -

,     -

 ,   `  

 ,   , 

   , « - -

»  ,   -

 87: 

      -

     2020-2022 -

   88: 

      

      

   . 

     -

   ,    

    , 

     -

, ,    -

 ,  -

    : 

     

      -

    :    -

 ,  ,    -

       -

    : 

      2014   , -

        

 ,    -

:       -

                                                 
87    ,    

2019   8-  N 65 -  ,  https://www.gov.am/Files/Docs/3133.Pdf  
88   2020 - 2022      

 , https://www.gov.am/files/docs/3502.pdf 

https://www.gov.am/Files/Docs/3133.Pdf
https://www.gov.am/files/docs/3502.pdf


 

« »   40 

 96 

     -

       

    : 

      

  : 

       

         

      -

   :   

        -

       -

   ,   -

     : 

       

       -

     : 

   ,   -

 ,       -

       

   :   

        -

       -

, 

        , -

       -

       -

  ,   

     -

, 

       -

     -

  ,    -

,      -

:  

 ,   ,   -

      -

       -

,   ,    -

      

   : 



 

 

 97 

     

   2020 . :     -

   ,    

COVID-19  : 2020 .   -

       

      

      -

         

     -

: 

 ,      , 

 ,      

     -

  :  -

         -

      -

    :  -

      

   ,  -

         

   : 

      -

,      -

    :      

   ,    -

    ,  

    : ,    -

      100  -

       -

     : 

      2018-2019 .- : 

2018 .       

   27,2%- ,     -

      56%- : 2019 .   

    1/3-     

   :     -

        -

 ,       

   2019 .    -

    : 



 

« »   40 

 98 

       

        -

  :  ,    

 ,        

: 

     -

        -

     ,  -

      

  ,    -

, 

  ,   

 ,   , 

    , -

   :  

       

       

 : 

     

  ,   -

     :   

      -

  :     

     -

       -

 :    -

         -

      

   : 

 ,     

       

     : -

        -

     -

 ,     -

,      -

  :  

  ,    -

      -

 ,   -



 

 

 99 

       -

      -

: ,        

      -

   :    

       

   : 

     -

      (  

   )  -

  ,    ,  

  ,      
89:      

     -

      -

    :  -

      -

       

     -

     : 

       

    : -

       

      ,  

  : 

  ,    -

         

 ,        -

        

 ,      -

  : 

         

        

   ,   -

     :  -

       , 

       : 

       

2014 .-       

                                                 
89   2014 .  17-  N 534-  : 



 

« »   40 

 100 

       -  

      -

  :      

        

       -

: 

 ,   ,    

,      2019 .-    -

      -

  :      

   : 2019 .-   -

      -

      -

     -

  :  

   ( )    

    ,   -

   :   ,   

    

      

  : 

,    ,   -

      

     -

 :     -

        

   ,   -

   2019 .-      

  : 

2019 .      -

       -

      -

  :   -

       

      

  :   -

       

    -

     ,    

 ,  ( )    



 

 

 101 

,       
90: 

       

      

       (   

01.04.2020 .- ),       

  :   

       -

:  ,        

    ,  

     :  

   ,      -

       

    : 

  «    » 

      -

        ,  

  2019 . ,   -

       

:  ,     

    ,   

      -

      : 

       -

. 

    , 

       -

  , 

     , 

      

, 

    : 
 

     

 

  2020-2022 .    

      

   

                                                 
90    2019 .  ,  4.2  

https://www.gov.am/files/docs/3932.pdf 

https://www.gov.am/files/docs/3932.pdf


 

« »   40 

 102 

 2020   486,225,986.5  , 

 2021   489,792,990.8  , 

 2022   496,417,010.0  : 

2020-2022 .-     -

       

    1,825,353.8  91: 

     -

       -

  0,38 :      -

     -

    92,  -

   93,   -

     , 

       -

 : 

,   2020-2022 . -    -

,   ,     -

     ,   

       (  

,    2019 .   

   10%-    2020-2022 . -  -

  ): 

  2019   94 

, 2020 .95  `    

    : 2020 .   

     . 2019 . 

50%-     66,1%:     

        

 ,     -

     90-95%-   

 : 

                                                 
91   2020 - 2022      -

 ,  https://www.gov.am/files/docs/3502.pdf 
92 « , » ,   2019 .  5-  

N 1753-    2: 
93   2019 .  8-  N 65-    4.2 : 
94   2018 .  27-  N 1024-  ,  

 2019 .  ,  3: 
95   2019 .  30-  N 1290-  ,  

 2020 .  ,  3: 

https://www.gov.am/files/docs/3502.pdf


 

 

 103 

 ,   ,    -

, 2020 .      

   : 

     -

 2020 .      -

. 

      33,6%- , 

       

 , 

      

   30,5%- : 

      -

    -

:  ,      -

      

 (   ,    

 ):     -

    :   

       

  : 

    ,    -

 ,       

     -

 2020 . :      

       51 

    -

 :      -

      -

 :  ,   -

      1,271,779.9  

,     300  : 

    -

       -

      ,  -

        

     -

        -

       : 

 2018 .     -

    1,627,449.5  ,  



 

« »   40 

 104 

 (  )   443,409.17   

 27,2%:       

      -

    56%- : 

2019 .       

  1,732,872.9  ,     

1,714,045.5    98,9%: 2019 .    

   17%-    2,027,650.9  :  

      84,5%- :   

2019 .     3,6  

     :    

        -

  : 

       

      -

    :   

       -

  581     (2019  -

       34%- ) -

      

     96: 

,   ,     -

    , -

      :  

     

       

        -

  : 

  2019 .  97   -

      -

     

  :    2019 . -

    . 

                                                 
96          

         -

:  
97   2018 .  27-  N 1024-  ,  

 2019 .  ,  3: 

https://www.gov.am/files/docs/3502.pdf


 

 

 105 

     -

      5230, 

     46%- , 

      

     

   12067,      

44%- : 

      

,     . 

      

98,9%-   , 

     -

      100%- : 

  2021 .    

         

 2020 .     2019 . 

      

:       

2020 .  98   : 

  ,   

   ,     

 ,      -

      -

   , . 

      

     -

   2019 .    

10375 ,  2020 .-      

 27%-   , 

 ,    ,  

        

 ,     

  2019 .    

  2019 .-   2020 .-     

 53%- , 

     -

      -

       

                                                 
98   2019 .  30-  N 1290-  ,  -

 2020 .  ,  2: 



 

« »   40 

 106 

 2019 .      

2019 .-   2020 .-      38%- , 

       -

   2019 .  -

    2019 .-   2020 .-   -

   67 , 

 2019 .     10  

2019 .-   2020 .-     , 

     30   

      

2019 .      2019 .-   

2020 .-      55%- , 

     -

       

2019 .      2019 .-  

    67%- ,  2020 .-  ` 

 79%- , 

      -

     2019 . 

   (   25  ) 

      

     -

   2019 .   -

         

2019 .-      88%- ,  

2020 .      , 

     -

       

2019 .     62%-  -

  2019 .-   2020 .-    , 

     

    2019 .  -

   22    2019 .-  

  16   2020 .-    , 

      

   2019 .  -

    2019 .  2020 .  -

   63%- , 

      -

      -



 

 

 107 

  2019 .     

4%-    2019 .-   ,  2020 . 

      -

  80%-   , 

       ` 

       -

   ,   -

     -

 2019 .     13%-  -

  2019 .-   ,  2020 .-  -

      -

  32%-   , 

 2019 .      

  96    ,  

2019 .    60%-    

2019 .-   2020 .-    : 

  ,  ,    

  ,       

  2021 .    -

:      -

      : 
 

COVID-19    

       

    

(COVID-19)       -

  -      -

 :         

      -

: 

,  2020    , 

     -

  11 :      ,   -

: 

       

    ,   -

   , ,  

      : 

       

           - 



 

« »   40 

 108 

       70  99: 

       

   ,  -

 ,     -

  :    

      -

        

: 

,   ,      , 

         

      -

    : 

2020       -

     ,   

  . 

      -

      

  (     1- , 3- , 5- , 

18-   21-  ), 

       -

   (     8-    

20-  ), 

       

(      5- ,   2- ,  

10- , 17-   19-  ), 

      -

      

(     4- , 6-   9-  ): 

      ,  

      -

         -

    

2020 .     -

       -

   56,4   : 

,     

     1300  : 

 ,    -   -

                                                 
99      , ,     -

   ,  21-      : 



 

 

 109 

    320  :   -

       221  : 

5-   18-       

       26 -

 :   ,  , 

   4,3   : 

8-        -

      124609  -

    8,5    -

: 20-        36800 

 2,5    : 

  4-   6-     

   8678  652    -

: 

9-   ,  ,  1,4  -

        53  

,      , 

        18  

: 

   ,     

   2020 .    -

  : 

    , -

        -

     COVID-19  

     -

:         

     -

 ,      -

 : 
 

     

    

      -

      18   -

        

 : . 

1.   ,    -

       -

  :      . 



 

« »   40 

 110 

     -

     -

, 

       -

     -

   , 

     30   

     -

, 

     -

    , 

      

     -

 : 

2.   ,    -

      

      , -

    :    

  . 

      -

, 

         

     , 

      -

      -

   , 

     -

      -

, 

     -

       -

  , 

      

     

 ,  

        -

     

   ` -

      : 



 

 

 111 

3.   ,    -

        

 :      . 

       -

  , 

       , 

       -

   ,   -

    : 

4.   ,    -

      -

 :      . 

     -

    , 

     

  : 

5.   ,    -

    :    

  . 

      

    -

, 

     

    -

: 

    -

    ,   COVID-19  

   ,   

      

     

       

     5-10 : 

,   , 

      

       

      -

       

10%-  :       

  :     

 :    



 

« »   40 

 112 

        

       

    :  -

     -

       4-  -

        -

     : 

        

      

     

:  

   , -

        -

    :   

      -

       

    : 

     

        

      :  

, 2018-2020 .     

       :  

        -

    :  ,   -

      -

        -

         -

   90-95%   : 

      -

         

     -

        -

  ,  , -

  :      

 ,       

 50-60%-    ,     

       -

     :  

      -

    ,    -



 

 

 113 

 ,  2019 .   

  22    2019 .-    

  16   2020 .-   :  -

       

 : 

     ,  -

     :    

      

  2019 .     

   88%- ,  2020 .-      

 : 

      -

     ,   -

   100%     , 

         

  :  2019 .  -

   10  2019 .-   2020 .-   -

  : 

         -

      -

    :  -

       

    : 

        -

    ,    

2020 . : 

       

        

  ,      -

       

 ,       -

: ,      -

       

    -

  : 

      , 

     SMART 

,    : 



 

« »   40 

 114 

 

    

, 

  

 

-

 

 

 

  
    

 

 

 

 

 

  

 

 

S M A R T 

    

   -

  

    -

   -

, 

 , -

 , , 

  : 

   -

     

 -  -

    

    -

 ad hoc      -

    

  (  -

 ): 

 

 

 

    

   ,  -

   -

    

 , « »  

« »   « » -

      

   

  -

  

     

   -

 ,   

   

 ,  -

    

   -

   

      -

  -

  

 -

  

   -

  

 -

   

  

 

 , 

  

 : 

  -

  -

  

-

   

 -

  -

:  

 

 

(PRINCE 2  

) -

   

 

: 



 

 

 115 

    

, 

  

 

-

 

 

 

   -

   

   24-29 -

,    -

   , 

   -

  ,  

   ,  

     

    

, 

   -

  ,  

 ,  

-

-

 

 

, -  

-

 -

  

-

-

 

   

     

-

-

-

-

-

: 

 

 

   

  

 -

 -

  -

 : 

 

-

-

-

-

-

-

-

: 

-

-

-

: 



 

« »   40 

 116 

    

, 

  

 

-

 

 

 

-

 

 

-

 -

, 

  

-

, -

, 

 : 

 

 

-

-

: 

  -

  

  

 -

 -

 -

,    

 

  

 -

 -

  

 

-

-

-

-

 

: 

-

 -

 

: 

-

- -

-

  

 

 

-

-

-

-

-

-

 

 

  -

 -

  -

 , 

 

  -

 

: 

-

-

-

-

-

-

 -

 

:  

-

-

-

: 



 

 

 117 

    

, 

  

 

-

 

 

 

-

-

 

 -

 

, 

 -

-

-

: 

-

-

 -

:  

-

-

-

-

:  

-

-

-

: 

 -

: 

-

:   -

:  

: -

:  

-

  (PR). 

 -

 

 -

 

 -

 

: 

 

 

-

 

 

-

-

-

:  

-

-

 

-

 

 

 -

-

-

, PR 

-

  



 

« »   40 

 118 

  

 

-

  

«  »100   

 : 

«  »   -

    -

   , 

,    

,  , -

    

   « -

     -

  » -

   

      -

    -

   -

,     

    

,   -

,   -

,    

  , 

  ,  -

,    

  : 

 

«  »   

 ,   

  , -

  ,   

   -

    

   , 

   LinkedIn-   

Headhunter-    -

    -

    

  «CVBuilder»-  -

    

     

  ,    

  -

   

 (LinkedIn-  )  

     -

 ,    

  «  », -

    

    

  

-

-

-

-

: 

-

 -

-

-

-

 

 -

-

 -

 -

 

                                                 
100   



 

 

 119 

    

, 

  

 

-

 

 

 

      

    -

   

«  » : 

    -

   , 

      

 ,    

  

     

,   

  

   

   

   

  

 

   



 

« »   40 

 120 

 

 

 

 

    -

 ,    -

     

 ,   , -

     -

     

      -

  :  

 

 

S 

 

     

  . 

1.      -

 ,    

, 

2. « - »   

, 

3.     

      

 ,    

 

    12 

 ,      

    . 

1.     -

     -

     

     

2.    -

`   ,   -

, ,    -

     

3.      

 ,   -

,     

      « -

 »    

«  » : 

4.       

    : 

     -

     

  

5.     -

     : 

     

    : 

6.     -

`    -

     : 



 

 

 121 

7.     , 

     , 

  ,  -

,     

 : 

8.      

    , 

     -

  :  

9.     

     -

,      

,      

     

10.    -

   

11.     

     

12.    ,   -

  ,      -

      

    -

     

 

   

-       

 -  6.8%   ,  2016 - ,  -

    

 37     -

   -  20.1%    -

    7.5%,   

31.2%101:      19.2% 
102   

, 

-

-  

 

     ,  

 «  »     

      -

      

     

 ,  -

    -

    (CCAT   -

                                                 
101 Social spending, OECD Data, 2018, https://data.oecd.org/socialexp/social-spending.htm#indicator-chart  
102 Government expenditure on social protection, Eurostat, 2020 - 

https://ec.europa.eu/eurostat/statistics-explained/index.php/Government_expenditure_on_social_ 

protection  

https://data.oecd.org/socialexp/social-spending.htm#indicator-chart
https://ec.europa.eu/eurostat/statistics-explained/index.php/Government_expenditure_on_social_protection
https://ec.europa.eu/eurostat/statistics-explained/index.php/Government_expenditure_on_social_protection


 

« »   40 

 122 

   )   

    -

     -

   «    -

  »     -

    , « -

 »   

  

, -

, -

 

 

 

M 

 

  -

,  

 , 

 : 

 

 

A 

-

 

    -

     -

    -

    : 

     

    -

      (  

CCAT      -

),       

    -

     

 

 

 

R 

-

 

, -

 -

 

 

 

T 

 

 

 

     -

, , ,    

  ,    -

      -

    -

: 



 

 

 123 

 
 

   

     -

       -

,       -

,      -

 , -     -

    

      

:  
 

 1 

    -

   

  

1.   -

   -

    -

  -

    -

 : 

1.    

     

 ,   -

,   , -

 ,   

 :  

2.    

  -

:  

2.     -

   -

   ,   

   -

,    -

     

   -

:  

3.    -

   -

  -

  :  

3.1.       

    

  103
  

    -
104:   -

     

   -

  (   

  )105: 

                                                 
103 «Need a Job Now»    -  «   » , 

«Mobilisation Exceptionnelle Pour L'emploi»      

 : 
104 « nline speed dating»       : 
105       -

    ,   : 

https://needajobnow.usnlx.com/
https://travail-emploi.gouv.fr/actualites/l-actualite-du-ministere/article/mobilisation-exceptionnelle-pour-l-emploi-lancement-d-une-plateforme-de
https://arbetsformedlingen.se/for-arbetsgivare/rekryteringstjanster/hall-rekryteringstraff


 

« »   40 

 124 

3.2.   106,  -

    

 , ,  

    

  ,  -

,   -

  , -

  :  

    

      

,    -

   : 

3.3.    -

   -
107: 

4.   -

  -

  -

   

:  -

 , , -

,    -

  -

 : 

4.   

   -

    

   -

    -

 :  

5.   -

   -

 : -

  -

  (   -

   

 ):  

5.1.    

     

(     -

   ),    

   : 

5.2.    

    -

   -

,    -

 : 

5.3.      -

   -

  ,108
   -

    -

    -

: 

                                                 
106      , 

 https://www.minukarjaar.ee/karj%C3%A4%C3%A4rin%C3%B5ustamine 
107  2020 .  14-17-       

 , https://www.onlineexpo.com/en/work-and-career/career-

seminar-our-people-our-opportunities/ 
108   , , , , , -

, ,     :     -

 150      https://www.emploi-

store.fr/portail/accueil: 

https://www.minukarjaar.ee/karj%C3%A4%C3%A4rin%C3%B5ustamine
https://www.onlineexpo.com/en/work-and-career/career-seminar-our-people-our-opportunities/
https://www.onlineexpo.com/en/work-and-career/career-seminar-our-people-our-opportunities/
https://www.emploi-store.fr/portail/accueil
https://www.emploi-store.fr/portail/accueil


 

 

 125 

 2 

     

  

1.1.  -

,  -

  , -

   -

  -

 , -

  -

:  

1.2.   - -

  -

  -

  -

   -

    

  : 

1.1. ,    -

   -

   , 

   :  

1.2.    -

   -

    -

   -

: 

 

 

2.   -

   

  -

 , « -

»  -

   -

 : 

2.     -

  -

  /   ( -

 )  : 

3.   

   -

  -

   

  -

 ( ): 

3.   -

    

 ,  -

  -

     

 :  

4.   -

   ( -

    

)  -

  -

    

: 

4.1.    

«    

  » :  

4.2. ,    

    

   -

   

  : 

 

 3 

,       

      

  

1.     

  

  -

   -

   : 

1.     -

  -

   -

: 



 

« »   40 

 126 

2.    -

   

  -

   : 

2.     

   -

    -

  -

  (  -

   

   ): 

3.   -

  : 

3.     

    

    

 : 

4. ,   -

  -

  -

   

: 

 

4.   -

    -

    -

:  

 

 4 

   

  

1.    

  -

: 

 

1.  3    -

    

    -

   -

,    

    -

  : 

 

  

 5 

     

 

  

1.  ,  -

   

  -

   -

      

   -

  -

 : 

1.      

   -

  : 

2.    

  -

 : 

 

2.     -

     

    -

 ,    -

  : 

3.   -

   -

 , -

3.1.   -

 ,    -

 ,  -



 

 

 127 

    -

   

   

  -

   : 

    -

    -

   : 

3.2.    

   -

   : 

 

 6 

     

    

  

1.  -

   -

   -

  -

   : 

1.   -

   -

   :  

2.   -

  -

   

 : 

2.   -

   

   

: 

 

 7 

    -

,     

 

  

1.   -

   

   

 : 

 

1.    

   -

   -

 (KPI)     

    -

 : 

2.   -

  -

   -

 : 

2.    

  -

 ,   

,   

: 

3.   -

   -

  -

   -

   -

  : 

3.    -

    

 : 

 



 

« »   40 

 128 

COVID-19      -

 ,    -

     

1.  ,   -

       -

 .  , -

      -

     -

  /      

   : 

1.1.        : 

1.2.       -

    ,  -

      -

    :  

1.3.       -

 ,      -

  : 

1.4.     -

     (    

    ),    

  :  

1.5.  ,     -

      -

  ,  -

  ,    -

 (      -

 ,    -

)109      -

     -

 (     -

     

,    -

,   )    

: 

1.5.1.    -

  : 

1.5.2.       -

     -

                                                 
109   ,   , : 



 

 

 129 

,      -

,        -

     

  : 

1.5.3.       -

     -

      -

     -

  : 

1.6.     

      

      

 ,  ,  

, -  : 

1.7.        

    -

  ,   -

 : 

1.8.      -

    110,   

      -

  :  

2.   .  -

 3-       

  111: 

3.       

     

 . 

3.1.         -

    112   

    113: -

                                                 
110   , , , , , -

, ,     :     -

 150      https://www.emploi-

store.fr/portail/accueil: 
111  2020 .  14-17-       

 , https://www.onlineexpo.com/en/work-and-career/career-

seminar-our-people-our-opportunities/ 
112 «Need a Job Now»    -  «   » , 

 «Mobilisation Exceptionnelle Pour L'emploi»     -

  : 
113 nline speed dating        

: 

https://www.emploi-store.fr/portail/accueil
https://www.emploi-store.fr/portail/accueil
https://www.onlineexpo.com/en/work-and-career/career-seminar-our-people-our-opportunities/
https://www.onlineexpo.com/en/work-and-career/career-seminar-our-people-our-opportunities/
https://needajobnow.usnlx.com/
https://travail-emploi.gouv.fr/actualites/l-actualite-du-ministere/article/mobilisation-exceptionnelle-pour-l-emploi-lancement-d-une-plateforme-de
https://arbetsformedlingen.se/for-arbetsgivare/rekryteringstjanster/hall-rekryteringstraff


 

« »   40 

 130 

      -

     -

 (     )114: 

3.1.1.   115,    

   , -

,       

 ,  ,  -

   , -

  :    

      

  ,    -

   : 

3.1.2.        

 ,    

   , -

      

    : 

     -

    ( -

        

): 

3.2.       

      (   ) 

  , ,  

   ,   -

   :    

4.    . 

4.1.      -

,     -

 ,     

      :  

,      -

    :  

        -

      

   : 

                                                 
114       -

    ,   : 
115      , 

https://www.minukarjaar.ee/karj%C3%A4%C3%A4rin%C3%B5ustamine 

https://www.minukarjaar.ee/karj%C3%A4%C3%A4rin%C3%B5ustamine


 

 

 131 

4.2.        

      -

      -  

(     ,   

    ,  

 )   : 

      

    (    -

   ): 

4.3. -     / -

       

,     -

/      

   :     -

    -

      -

: 

4.4.      -

  :  

4.5.      -

     

      

     :   

5.    

5.1. ,  ,  -

     

     -

   :  -

       -

 : 

5.2.       

      -

    : 

5.3.       -

      

     -

      -

   :  

      

  /   : 



 

« »   40 

 132 

  

 

1. « , » ,    2019 . -

 5-  N 1753-   2-   

2.   2020 - 2022   -

  , https://www.gov.am/files/docs/3502.pdf 

3.    ,   -

 2019   8-  N 65 -  , 

Https://Www.Gov.Am/Files/Docs/3133.Pdf 

4.     2020   26-  

«      

  » N 355-  ; 

https://www.arlis.am/DocumentView.aspx?docid=140966 

5.     2020   26-  

«      

  » N 357-  , 

https://www.arlis.am/DocumentView.aspx?docid=140968 

6.     2020   7-  

«      

  » N 714-  , 

https://www.arlis.am/DocumentView.aspx?DocID=142942 

7.    2018 .  27-  N 1024-  , 

  2019 .  , 3-   

8.   2019 .  30-  N 1290-  , 

  2020 .  , 3-    

9.   2019 .  8-  N 65-   , 

10.    2019 .  , 

https://www.gov.am/files/docs/3932.pdf 

11.   ,   , 

https://www.armstat.am/am/?nid=81&pthid=exa&year=&submit=Search%20%20Goog

le,%20Covid%20%E2%80%93%2019 

12.  ,   -   2020 . 

- : 

13. -      19-  

, https://www.arlis.am/DocumentView.aspx?docid=140968: 

14. Schwab K., 2018, November. The global competitiveness report 2019. In World 

Economic Forum, 

http://www3.weforum.org/docs/WEF_TheGlobalCompetitivenessReport2019.pdf 

15. World Bank, Global Economic Prospects, June 2020, 

https://openknowledge.worldbank.org/handle/10986/33748 

16. Abdih Y., Behar A., Cevik S., Chami R., Dougherty-Choux L., Furceri D., Janus N. 

and Zimand P., 2012. A Template for Analyzing and Projecting Labor Market 

Indicators, https://www.imf.org/external/pubs/ft/tnm/2012/tnm1201.pdf 

https://www.gov.am/files/docs/3502.pdf
https://www.gov.am/Files/Docs/3133.Pdf
https://www.arlis.am/DocumentView.aspx?docid=140966
https://www.arlis.am/DocumentView.aspx?docid=140968
https://www.arlis.am/DocumentView.aspx?DocID=142942
https://www.gov.am/files/docs/3932.pdf
https://www.armstat.am/am/?nid=81&pthid=exa&year=&submit=Search%20%20Google,%20Covid%20%E2%80%93%2019
https://www.armstat.am/am/?nid=81&pthid=exa&year=&submit=Search%20%20Google,%20Covid%20%E2%80%93%2019
https://www.arlis.am/DocumentView.aspx?docid=140968
http://www3.weforum.org/docs/WEF_TheGlobalCompetitivenessReport2019.pdf
https://openknowledge.worldbank.org/handle/10986/33748
https://www.imf.org/external/pubs/ft/tnm/2012/tnm1201.pdf


 

 

 133 

17. Andersen A. L., Hansen E. T., Johannesen N. & Sheridan A. (2020). Pandemic, 

shutdown and consumer spending: lessons from scandinavian policy responses to 

COVID-19. Papers arXiv, May 2005, p. 16. 

18. Béland L.-P., Brodeur A. & Wright T. (2020). The short-term economic consequences 

of COVID-19: exposure to disease, remote work and government response. IZA 

Discussion Paper Series (13159), p. 3. 

19. Béland L.-P., Brodeur A. & Wright T. (2020). The short-term economic consequences 

of COVID-19: exposure to disease, remote work and government response. IZA 

Discussion Paper Series (13159), pp. 2-3: Fana M., Tolan S., Torrejón Pérez S., Urzi 

Brancati M. C. & Fernández-Macías E. (2020). The COVID confinement measures and 

EU labour markets. Luxembourg: Publications Office of the European Union, p. 16. 

20. Shrutee Sarkar, Richa Rebello,  Euro zone economic outlook steady but job recovery 

at high risk, Reuters poll, https://uk.reuters.com/article/uk-eurozone-economy-

poll/euro-zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-

idUKKCN25G005?il=0  

21. Cámara N. and Tuesta D., 2014. Measuring financial inclusion: A muldimensional 

index. BBVA Research Paper, (14/26). https://www.bbvaresearch.com/wp-

content/uploads/2014/09/WP14-26_Financial-Inclusion2.pdf 

22. Dependency Ratio by Adam Hayes, reviewed by Robert C. Kelly , updated on Jan 26, 

2021, https://www.investopedia.com/terms/d/dependencyratio.asp   

23. EBRD, Armenia overview,  https://www.ebrd.com/where-we-

are/armenia/overview.html 

24. ERR news, Statistics: Wage growth stalled across Estonia during second quarter 

27.08.2020, https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-

during-second-

quarter#:~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20durin

g%20second%20quarter,-

News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years. 

25. Euro zone economic outlook steady but job recovery at high risk - Reuters poll, 

August 20, 2020 

26. Federal Ministry of Labour and Social Affairs of Germany, 

https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-

Antworten/Fragen-und-Antworten-corona/corona-virus-arbeitsrechtliche-

auswirkungen.html 

27. Globaleconomy, Business and economic data for 200 countries, Belarus: Consumer 

confidence survey, 

https://www.theglobaleconomy.com/Belarus/consumer_confidence_survey/ 

28. Google Global Mobility Report, https://www.google.com/covid19/mobility/ 

29. Government Extends Antivirus Job Support Programme to End of May, 27/4/2020, 

https://www.vlada.cz/en/media-centrum/aktualne/government-extends-antivirus-job-

support-programme-to-end-of-may--181252/, NOERR, Czech Republic: Update on 

employment government support measures 1 April, 4/1/2020, 

https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-

government-support-measures-1-april 

https://uk.reuters.com/article/uk-eurozone-economy-poll/euro-zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-idUKKCN25G005?il=0
https://uk.reuters.com/article/uk-eurozone-economy-poll/euro-zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-idUKKCN25G005?il=0
https://uk.reuters.com/article/uk-eurozone-economy-poll/euro-zone-economic-outlook-steady-but-job-recovery-at-high-risk-reuters-poll-idUKKCN25G005?il=0
https://www.bbvaresearch.com/wp-content/uploads/2014/09/WP14-26_Financial-Inclusion2.pdf
https://www.bbvaresearch.com/wp-content/uploads/2014/09/WP14-26_Financial-Inclusion2.pdf
https://www.investopedia.com/terms/d/dependencyratio.asp
https://www.ebrd.com/where-we-are/armenia/overview.html
https://www.ebrd.com/where-we-are/armenia/overview.html
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#:~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#:~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#:~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#:~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://news.err.ee/1127791/statistics-wage-growth-stalled-across-estonia-during-second-quarter#:~:text=Statistics%3A%20Wage%20growth%20stalled%20across%20Estonia%20during%20second%20quarter,-News&text=In%20the%20second%20quarter%20of,as%20modest%20for%20ten%20years
https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-Antworten/Fragen-und-Antworten-corona/corona-virus-arbeitsrechtliche-auswirkungen.html
https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-Antworten/Fragen-und-Antworten-corona/corona-virus-arbeitsrechtliche-auswirkungen.html
https://www.bmas.de/DE/Schwerpunkte/Informationen-Corona/Fragen-und-Antworten/Fragen-und-Antworten-corona/corona-virus-arbeitsrechtliche-auswirkungen.html
https://www.theglobaleconomy.com/Belarus/consumer_confidence_survey/
https://www.google.com/covid19/mobility/
https://www.vlada.cz/en/media-centrum/aktualne/government-extends-antivirus-job-support-programme-to-end-of-may--181252/
https://www.vlada.cz/en/media-centrum/aktualne/government-extends-antivirus-job-support-programme-to-end-of-may--181252/
https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-government-support-measures-1-april
https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-government-support-measures-1-april


 

« »   40 

 134 

30. Government of Czech Republic, Measures adopted by the Czech Government against 

the coronavirus, https://www.vlada.cz/en/media-centrum/aktualne/measures-

adopted-by-the-czech-government-against-coronavirus-180545/, Vlada,  

31. Health Board of the Republic of Estonia, Information about Coronavirus disease 

COVID-19, available at  https://www.terviseamet.ee/en/covid19  

32. Honorati M., Johansson de Silva S., Millan N., Kerschbaumer F., Work For a Better 

Future For Armenia: An Analysis of Job Dynamics, The World Bank, October 2019. 

33. ILO Monitor 1st edition, Covid-19 and the world of work: Impact and Policy 

Responses, 18 March 2020. 

34. ILO Monitor: COVID-19 and the world of work. Fifth edition Updated estimates and 

analysis, 30 June, 2020. 

35. IMF, 2020. World Economic Outlook: A Long and Difficult Ascent, October 2020, 

https://www.imf.org/en/Publications/WEO/Issues/2020/09/30/world-economic-

outlook-october-2020  
36. Medina L. and Schneider F., Shadow Economies Around the World: What Did We 

Learn Over the Last 20 Years? IMF Working Paper, WP/18/17, January 2018.    

37. Ministry of Finance of Ukraine, The Ministry of Economic Development and Trade 

named the number of officially registered unemployed, 

https://www.minfin.com.ua/2020/04/17/43726822/ 

38. National Statistical Committee of the Republic of Belarus, 

https://www.belstat.gov.by/en 

39. Opendatabot, business in quarantine, https://opendatabot.ua/blog/427-business-

quarantine  

40. Sheiner L., Yilla K., The ABCs of the post-COVID economic recovery, Hutchins 

Center on Fiscal and Monetary Policy, May 4, 2020., https://conference-

board.org/topics/natural-disasters-pandemics/CEOs-around-the-Globe-Not-Optimistic-

about-Speed-of-Recovery, https://www.weforum.org/agenda/2020/09/covid19-

recovery-shape-economy-ceo/  

41. World Bank database, available at  www.data.worldbank.org 

42. World Bank, Labor Market Efficiency, 

https://tcdata360.worldbank.org/indicators/lbr.mkt.efcy?country=BRA&indicator=73

7&viz=line_chart&years=2007,2017   

43. World Bank, Population, female (% of total population)  Armenia, World Bank staff 

estimates based on age/sex distributions of United Nations Population Division's 

World Population Prospects: 2019 revision. 
44. https://data.worldbank.org/indicator/SP.POP.TOTL.FE.ZS?locations=AM 

   
 

 

https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
https://www.vlada.cz/en/media-centrum/aktualne/measures-adopted-by-the-czech-government-against-coronavirus-180545/
https://www.terviseamet.ee/en/covid19
https://www.imf.org/en/Publications/WEO/Issues/2020/09/30/world-economic-outlook-october-2020
https://www.imf.org/en/Publications/WEO/Issues/2020/09/30/world-economic-outlook-october-2020
https://www.minfin.com.ua/2020/04/17/43726822/
https://www.belstat.gov.by/en
https://opendatabot.ua/blog/427-business-quarantine
https://opendatabot.ua/blog/427-business-quarantine
https://conference-board.org/topics/natural-disasters-pandemics/CEOs-around-the-Globe-Not-Optimistic-about-Speed-of-Recovery
https://conference-board.org/topics/natural-disasters-pandemics/CEOs-around-the-Globe-Not-Optimistic-about-Speed-of-Recovery
https://conference-board.org/topics/natural-disasters-pandemics/CEOs-around-the-Globe-Not-Optimistic-about-Speed-of-Recovery
https://www.weforum.org/agenda/2020/09/covid19-recovery-shape-economy-ceo/
https://www.weforum.org/agenda/2020/09/covid19-recovery-shape-economy-ceo/
http://www.data.worldbank.org/
https://tcdata360.worldbank.org/indicators/lbr.mkt.efcy?country=BRA&indicator=737&viz=line_chart&years=2007,2017
https://tcdata360.worldbank.org/indicators/lbr.mkt.efcy?country=BRA&indicator=737&viz=line_chart&years=2007,2017
https://data.worldbank.org/indicator/SP.POP.TOTL.FE.ZS?locations=AM


 

 

 135 

 

 
 

 1 

COVID  -     

    116 

  

COVID-19-

 
     

   

   -

 

 

  -

  , 

     

 

  

   
 

   

    

   

(4-  )    100.000    14   

  ,  2020 .  13-    25-    

 (    )/    :  

(6-  )        

 ,     2020 .  13-    30-   -

         : 

(8-  )        -

 (    ,   ,  

,     ,   

,            

)     : 

(22-  )        

                                                 
116 2020 .      : 



 

« »   40 

 136 

      ,  2020 . -

 1-    30-     85   -

           -

       (  ,  -

, ,  ,   

,  ,  ,    -

 ,   ,  -

,  ,    ,  -

  ,    , -

   ,   , -

  ,  , , -

 ,   , ),    

 2020 .  31-    1-       -

     : 

  -

    

  

(1-  )            -

       

 ,      -

    ,  6% ,  24  , -

 500  ,  250      

        -

 ,      ,   500 000   

     : 

(3-  ) 2019 .  24     500    -

 -  (  ,     , -

   ,  ,   -

,    )    

         

       ,   300.000 

   3    50   ,   ,  

  2019 .  10%-  3 ,   0,0  6% -

: 

(5-  )     ,  2020 . -



 

 

 137 

-      2-50  ,    -

      ,    -

. 

  5       -

            -

, 

 5         -

          -

     : 

(15-  )     : 

(17-  )   h     

  : 

(18-  )     ,  2020 . 

 1-    30-       2-100  

,          

  ,      ,  5 .  

  5       -

    2020 .       -

  , 

 5         

     2020 .     -

         : 

(21-  )         

,  2020 .  1-    31-    -

   2-100  ,        

   ,      ,  5 . 

  5         

 2020 .         -

, 

 5           -

 2020          

     :  



 

« »   40 

 138 

-

 

(1-  )       -

,       

 (    G)        

 ,      ,   -

 (     ,   5 000 000    -

    )  : 

(2-  )       -

 ,  ,      -

 ,      -

        ( ) 

/  (3-15    5      12   ) 

 : 

(3-  ) -  (  ,     -

,    ,  ,   

,    )  -

      ,     

    ,  ,   -

 ( , , ,      ) 

`    ,     ( -

   G  2-  ): 

(10-  )     2020 .  

   10%-  ,   ,    

: 

(20-  )       -

     ,  2020 .  1-    15-  -

            -

  :       , 

 2020 .     : 

  -

  
 

   

 

(7-  ) 100.000          (  

 ),  2020 .  30-          



 

 

 139 

 2020 .  13-  2020 .  30-         

  :  

(9-  )         18 

   ,   2020 .  12-     

: 

 (11, 12, 16)  2020 .     , -

       : 

(  13)  2020 .       -

     50%-  ,  70%-     -

       , 30%-      -

     ,     -

    :  

   -

   
https://www.gov.am/am/covid19./ 

 

 

  

 COVID-19-   

   
     

   

   -

 

 2020 -  : 

- -

 9-

, 

,    

  -

  , 

     

 

  

   
 

   

    

   

-  : 

https://www.gov.am/am/covid19./


 

« »   40 

 140 

  -

    

  

1. : 

2. -

 . 

   -

- - : 

 -

 -

   

- -

  

3. 

 

,    -

  

  -

,   

  

1.  -

-

 

2.  - -

 :  

3.  KREDEX  

 -

-

KredEx-

KredEx-  

 ,-  KredEx- -

  

: 

4.  

KredEx- -5 -

   : 



 

 

 141 

5. 

- -  

  -

  
 

   

 
 

    

   

https://www.terviseamet.ee/en/covid19 

https://www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-

status-update-21-5-2020-roedl-partner-eng.pdf 

 
 

  

 COVID-19-   

   
    : 

    

    

 

      (   -

 ),       :  

  -

  , 

     

 

  

   

1.   -  

, -

- -

 

2. -  -

  

-

-

- -

 

3. 

: 

https://www.terviseamet.ee/en/covid19
https://www.terviseamet.ee/en/covid19
https://www.terviseamet.ee/en/covid19


 

« »   40 

 142 

   

   -

    

 

  -

    

  

1.  

 

2.  -

 

3. 

- -

 

4. 

 

5.   

:  

6.  

:  

   -

 : 

-

 

 

  -

,   

  

-

 

 

  -

  
 

   -

   
 

   

   
https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY 

 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY


 

 

 143 

  

 COVID-19-   

   

-

: 

   

   

 

 

  -

  , 

     

-

    -

 

  

   

1. CERB ,  

   COVID-19- -

COVID-19- -

: 

2. -

 

 -

: 

   

    

   

 

 CERB- 

 

CESB  

  

GSTC

400 `   



 

« »   40 

 144 

 

  -

    

  

   

 38-

- -

 

  

  

  -

,   

  

 -  

-

 

 

-

-  

  -

  

 

 

   

 

  -

 -

 ,   ,  , -

   : 

  : 

 

   

   

   

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY 

https://www.1890.be/article/coronavirus-quelles-mesures-pour-leconomie-et-lemploi-en-wallonie  

https://1819.brussels/blog/pandemie-coronavirus-le-gouvernement-de-la-region-de-bruxelles-capitale-prend-des-mesures 
 

https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html%20l%20https:/www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html%20l%20https:/www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html%20l%20https:/www.canada.ca/en/department-finance/news/2020/03/canadas-covid-19-economic-response-plan-support-for-canadians-and-businesses.html


 

 

 145 

  

 COVID-19-   

   
 : 

   

   

 

 

  -

  , 

     

  

 

 

 

  

   

 

     

     67% -

  

: 

 

   

   -

    

 

- -   

  -

    

  

- -  

 

 

-

,    60 - 70%- - 

77%-    ,  

 50% -  -  



 

« »   40 

 146 

  -

,   

  

 (   )  KfW- 

 

-  KfW-

  

 -

 - -

 

- -

 

  -

  
 

  -

  

- - -

- -  

- -

 

-

 

   

   

https://www.bundesgesundheitsministerium.de/en/press/2020/coronavirus.html 

https://www.bmas.de/DE/Presse/Meldungen/2020/corona-virus-arbeitsrechtliche-auswirkungen.htm 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY 

 
   

 COVID-19-   

   

 -

    -

 

   

   

 

, -  

- : 

https://www.bundesgesundheitsministerium.de/en/press/2020/coronavirus.htmlhttps:/www.bmas.de/DE/Presse/Meldungen/2020/corona-virus-arbeitsrechtliche-auswirkungen.htmhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY
https://www.bundesgesundheitsministerium.de/en/press/2020/coronavirus.htmlhttps:/www.bmas.de/DE/Presse/Meldungen/2020/corona-virus-arbeitsrechtliche-auswirkungen.htmhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY
https://www.bundesgesundheitsministerium.de/en/press/2020/coronavirus.htmlhttps:/www.bmas.de/DE/Presse/Meldungen/2020/corona-virus-arbeitsrechtliche-auswirkungen.htmhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY


 

 

 147 

  -

  , 

     

 

  

   

 

-  

 

,  

 : 

   

   

  -

  

 

  -

-

-  

  

  -

    

  

 

- (HM 

Revenue&Customs - 

   

- 2500 

 

- 

 

  -

,   

  

 

 

 

250-

  : 

 



 

« »   40 

 148 

    

  -

   

 

 

  -

  

: 

  

 

   

  

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response  

https://www.gov.uk/government/news/payment-holidays-offered-to-help-to-buy-homeowners-affected-by-covid-19 

https://www.gov.uk/pay-self-assessment-tax-bill 

 

 

 

  
 COVID-19-   

    : 

   

   

 

 

  -

  , 

     

-

 -

   

  

   
 

   

   

  -

  

 , -

 

 -

-

 

https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response
https://www.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-response


 

 

 149 

, 

 . 

1.  

2. - : 

  -

    

  

   ,      (77   -

)   ,      250.000 -

:  

  -

,   

  

2020 - , : 

2020 - -  : 

  4- -

:                        

                         

-  

  -

  
 

  -

  

- -  -  

 

   -

   

https://mof.ge/images/File/Covid-19/draft%20_COVID-19_ESCP_ENG.pdf 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY 

 

  

 COVID-19-   

   
 

   

   

 

COVID-

 

- -  3  

 

 

  -

  , 

     

 

https://mof.ge/images/File/Covid-19/draft%20_COVID-19_ESCP_ENG.pdf
https://mof.ge/images/File/Covid-19/draft%20_COVID-19_ESCP_ENG.pdf


 

« »   40 

 150 

  

   

    

 

   

   

  -

  

- , -

 

%-

, -

,  -

 -  

 

- , ,  

  

  -

    

  

-

- , -

-

  

  

  

,   

 

-

  

  

 

 - -

 - : 

  -

,   

  

 

 -100%- , 

50% -80%- , 

25%, -60%- : 



 

 

 151 

-   

100%-  

-  

 

 -

 

                         

 

  

 

 

 

 

  -

  
 

  -

  
 

   -

   

https://politi.dk/en/corona-virus-covid-19-in-denmark 

https://virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/ 

https://www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-

status-update-21-5-2020-roedl-partner-eng.pdf 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY 
 

 

 

 

  

 COVID-19-   

   
 

   

   

 

 

  -

  , 
 

https://politi.dk/en/corona-virus-covid-19-in-denmark%20https:/virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/https:/www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-status-update-21-5-2020-roedl-partner-eng.pdfhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY
https://politi.dk/en/corona-virus-covid-19-in-denmark%20https:/virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/https:/www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-status-update-21-5-2020-roedl-partner-eng.pdfhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY
https://politi.dk/en/corona-virus-covid-19-in-denmark%20https:/virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/https:/www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-status-update-21-5-2020-roedl-partner-eng.pdfhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY
https://politi.dk/en/corona-virus-covid-19-in-denmark%20https:/virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/https:/www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-status-update-21-5-2020-roedl-partner-eng.pdfhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY
https://politi.dk/en/corona-virus-covid-19-in-denmark%20https:/virksomhedsguiden.dk/erhvervsfremme/content/temaer/coronavirus_og_din_virksomhed/https:/www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-status-update-21-5-2020-roedl-partner-eng.pdfhttps:/www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY


 

« »   40 

 152 

     

  

   

-

 

   

   

  -

  

 

 

 

  

-

  

  -

    

  

 

  -

,   

  

- :  

  -

  
 

  -

  

 ,   183   ,      37 

: 80       18 :  -

    11%-     : 

   

  

https://home.kpmg/xx/en/home/insights/2020/04/ukraine-government-and-institution-measures-in-response-to-

covid.html 

 

 
 

  

 COVID-19-   

   

 -

 -

 

https://home.kpmg/xx/en/home/insights/2020/04/ukraine-government-and-institution-measures-in-response-to-covid.html
https://home.kpmg/xx/en/home/insights/2020/04/ukraine-government-and-institution-measures-in-response-to-covid.html


 

 

 153 

   

   

 

 

  -

  , 

     
   

  

   

 

 

COVID-19-  

   

   

  -

  

   

: 

  -

    

  

: 

  -

,   

  

: 

:  

 : 

 : 

 

 :  

: 

  -

  
: 

  -

  
 

   

   

https://home.kpmg/xx/en/home/insights/2020/04/belarus-government-and-institution-measures-in-response-to-covid.html 

https://belarus.ahk.de/ru/infoteka/novosti/novosti-detali/utverzhdeny-mery-podderzhki-ehkonomiki-respubliki-belarus-v-uslovijakh-

pandemii-covid19 

https://home.kpmg/xx/en/home/insights/2020/04/belarus-government-and-institution-measures-in-response-to-covid.html
https://home.kpmg/xx/en/home/insights/2020/04/belarus-government-and-institution-measures-in-response-to-covid.html
https://home.kpmg/xx/en/home/insights/2020/04/belarus-government-and-institution-measures-in-response-to-covid.html


 

« »   40 

 154 

 

  

 COVID-19-   

   
 : 

   

   

 

  

 

 

  -

  , 

     

-

-

 

. 

1.  

2.  , 

3.  

4.  

-

    

  

 -

 

  72

- -

 - -

    

-     -

-   -

  

: 



 

 

 155 

  

   

- -

 

 

-

 

-

 

-

-  -

-  

   

    

   

 

-  

  -

    

  

 4%-  -

 . 

` -

 

  -

,   

  

 

  -

  

-     

 -

 

 -  

  -

  
 



 

« »   40 

 156 

   -

   

https://valtioneuvosto.fi/en/information-on-coronavirus 

https://www.roedl.com/de-de/de/themen/documents/nordic-baltic-region_status-update/nordisch-baltische-region-

status-update-21-5-2020-roedl-partner-eng.pdf 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BY 

 
 

 

 2 

«  »     

    117 
 

  
 

 

 

 -

  

(4- -

 2020 - -  -

  

(6-

  - -  -

 

(8- -

-

-

-

 

(9-

  -   

(20- -

  2020 - -  -

 

                                                 
117 2020 .      : 



 

 

 157 

 -

 

(22-

 - -  -

-

-

-

 -

-

. - -  -

 

 -

 

 

  

 

(5-  2020 -

-  

 

 -

 

 -

  

(10-   

-  

(17- h -

 

(18-  -

- - -

  5%: 



 

« »   40 

 158 

(21-

 - - -

 

 .  

 

     2020 . 

 -

 

 

 

 

 

  

 

(1- -

% 

 ,   -

-

 -

 

(1- -

-

 

 

(2- -

,  -

-

-

 

(3-  -

-



 

 

 159 

 -

  -

2019 .  10%-  3     

(3- - -

-

-

   (

  

(19- -

-

-

  

  

-   

 

 

 

 

        «  

 » :  

 https://www.gov.am/am/covid-19-cragrer./ 

http://employment.am/am/91/free.html 
 

 

  
 

 

2020 - -

-

https://www.gov.am/am/covid-19-cragrer./
http://employment.am/am/91/free.html


 

« »   40 

 160 

- -

-

-  ( )  

- -  

  -

  

-

 , 

   

 

 

 

 -

- -  -

  

-

 -14  

-  

 

 

- -

    

 -  -

 ): 

 -

-

 -

-  

2019 -  -   

 - -  

 -



 

 

 161 

- -

 

 

 

 

 

- -75%- -

   -

 

2020 - -

-

 (  1- -  

- -  -

 

-  

-  

 

  

  « » -

 

 -

 

 

 

-

 -

n -

- - -

-

- :  

 

 

2020 - -

SEK-  -

 -

-75%-  2020 

 : 



 

« »   40 

 162 

 

 

:   

 

 

 

   

 

 https://www.government.se/government-policy/the-governments-work-in-response-to-the-virus-responsible-for-covid-19/ 
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https://www.vlada.cz/en/media-centrum/aktualne/government-extends-antivirus-job-support-programme-to-end-of-may--181252/ 

https://www.noerr.com/en/newsroom/news/czech-republic-update-on-employment-government-support-measures-1-april 
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 https://www.az.government.bg/pages/izplashtane-na-kompensacii-za-zapazwane-na-zaetostta/# 

https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19#B 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BG 
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https://www.fairwear.org/covid-19-dossier/worker-engagement-and-monitoring/country-specific-guidance/bulgaria/ 

https://www.ilo.org/global/topics/coronavirus/country-responses/lang--en/index.htm#BG 
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 https://www.eurofound.europa.eu/it/observatories/emcc/erm/support-instrument/short-time-allowances-ordinary-wages-guarantee-

fund-cigo-and-extraordinary-wages-guarantee-fund-cigs 

https://www.mondaq.com/italy/financial-services/909722/italy39s-economic-measures-to-mitigate-the-effects-of-covid-19 

https://news.bloombergtax.com/daily-tax-report-international/insight-covid-19-what-is-italy-doing-from-a-tax-perspective 

http://www.mef.gov.it/en/inevidenza/Protect-health-support-the-economy-preserve-employment-levels-and-incomes-00001/ 

https://www.twobirds.com/en/news/articles/2020/global/covid-19-guidance-for-employers-in-italy 

https://www.lexology.com/library/detail.aspx?g=c65ddc0b-2c1a-43b4-84b0-afa5c9e78798 

https://globalcompliancenews.com/italy-employment-law-newsletter-special-edition-no-18-covid-19-20200601/ 

https://home.kpmg/xx/en/home/insights/2020/04/italy-government-and-institution-measures-in-response-to-covid.html 

https://www.ipsoa.it/documents/lavoro-e-previdenza/amministrazione-del-personale/quotidiano/2020/06/18/cassa-integrazione-assegno-

ordinario-covid-19-primi-chiarimenti-inps 

https://www.crowe.com/hr/insights/covid-19-countermeasures-overview/italy 
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The negative trends in the labor market of Armenia caused by the pandemic of the 

new coronavirus COVID-19, and especially the uncertainty regarding its further spread, are 

real threats for the job market. These threats are primarily pertinent to low-income 

workers, long-term unemployed, settlements with a level of economic development below 

the national average and can manifest themselves as real new factors behind deepening 

poverty and increasing social tension. Based on the goals of effective and collective 

opposition to these threats, new approaches to state regulation of the labor market were 

prioritized. The existing programs of state support for employment underwent 

comprehensive revision in order to make them in line with the objective socio-economic 

situation and to overcome the socio-economic consequences of the new pandemic. 

The purpose of the study is to identify the problems of the labor market and to 

propose new systematic solutions to the employment policy based on the results of a 

comprehensive analysis of the labor market of the Republic of Armenia, as well as to 

propose directions for new comprehensive solutions for the employment policy. 
 

Macroeconomic trends of employment indicators 

In recent years, the dynamics of GDP in Armenia has recorded positive, however, 

noticeable rates of an uneven growth. In 2014-2019 time period the GDP growth rate 
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averaged 6.3%, the GDP deflator index decreased by 0.3% on average. The average real 

GDP growth rate was 3.8%. It can be stated that the macroeconomic indicators of the last 

three years have predominantly demonstrated a positive trend. In 2015-2019, the share of 

service and industrial sectors has steadily and significantly increased in the structure of the 

Armenian economy and, at the same time, certain recessions are noticeable in the 

construction and agriculture sectors. 

According to the forecasts of the Central Bank of Armenia, the depth of recession in 

2020 is 9.5%. As a result of the global economic crisis of 2009 the depth of the economic 

recession in that very year and the growth in 2010 (lag) was 16.4%. The expected 

macroeconomic restraints are almost twice as weak as the fall of the 2009 economic crisis. 

We began this study back in July 2020․ Back then the future of pandemic and the 

likelihood of its new waves was not known yet, therefore we also presented possible 

scenarios for the impact of the latter on the economy. Given that the macroeconomic 

impacts of pandemic are different in nature from crises that arise due to financial, economic 

and other external factors, it is hoped that economic recovery will require a shorter period 

of time and at a significantly faster pace. The macroeconomic environment, as a result of 

COVID-19, is clearly correlated with various socio-economic constraints and, in this sense, 

two scenarios for neutralizing the pandemic in Armenia are predicted: short-term (until 

September) and medium-term (until the end of 2020). It can be predicted that in case of the 

short-term scenario, variant "V" or a sharp economic recovery is likely and variant "U" or a 

smooth recovery is likely in case of the medium-term scenario. 

The results of econometric analysis of GDP and macroeconomic indicators of 

employment show that the correlation between GDP and the number of unemployed 

people is negative in Armenia with correlation coefficient being -0.74. The GDP and 

unemployment are also negatively correlated (-0.61 correlation coefficient). To simulate the 

relationship between GDP and unemployment, the "ARIMAX" model was applied, the 

basis for which was the IMF consultative model. The result shows that 1% GDP growth in 

Armenia implies a 0.26% reduction of unemployment. The correlation between labor 

productivity and the number of unemployed is about -0.75. This is due to the fact that the 

growth of labor productivity largely presupposes an increase in competition in the labor 

market as well as an increase in the skills of labor resources whch entail a reduction of 

unemployment. 

In 2014-2019 time period, the indicator of economic activity also grew steadily, the 

average value of which (compared to the previous years) was 104.8%. It is problematic that 

in May, 2020, the indicator of economic activity 87.2% of that of May, 2019. Since 2014, the 

ratio of the minimum wage to the average wage in Armenia has increased from 39.1% to 

45.4%. On the other hand, the average salary grew steadily and during the observed period 

the average growth rate was 2.72%. The growth trend also has an indicator of calculated 

labor productivity, and, naturally, is significantly correlated with the average wage. 

The study of the dynamics of the resident population, labor resources and labor force 

of the Republic of Armenia for 2014-2019 time period shows that the population has 

declined from year to year on average by -0.34%, while the number of labor resources and 

labor force has also decreased in 1.47% and 1.68%, respectively. The trend in the number of 

employees is negative: the average annual decline is 1.2%, while the number of people 

employed in the public sector in 2014-2019 increased on average by 1.2%. 
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Among the total employed people in 2019, the public sector accounts for about 24.2% 

of the employed. It is noteworthy that in 2019 a significant increase in the number of 

employees was recorded - 4.3%. 

The average proportion of males among the employed population is 53%. In 2018, the 

number of employed males increased in 4.5% in comparison with the previous year while 

the number of females decreased in 4.02%. The number of employed people of 15-29 age 

group decreased by 4.1% per year on average. As for the 30-40 age group the decline 

amounted to 1% and among those aged 50 and over it also decreased in 3.5%. 

In comparison with 2014, in 2018, the proportion of employed people, changed as 

follows: 15-29 age group - 21% of the total number of employed in 2014 amounted and 19% 

in  2018; 30-49 age group  41% in 2014 and 44% in 2018; and finally among 50 and older 

age group - 38% in 2014 and 37% in 2018. 

The dynamics of the employed by educational level in the observed period shows the 

following pattern: the number of employed with a higher postgraduate educational level 

decreased in an average of 0.9% per year, among those employed with a secondary 

vocational education - by 3.2%, among those with primary vocational education it increased 

by 3.7 %, the number of employed without vocational education also decreased, amounting 

to an average of 3.6% per year. 

The change in the number of people employed in 2018 compared to 2014 and the 

share of the employed in Yerevan and the marzes indicate that in 2018, compared to the 

base year, there was an increase in the number of people employed in Ararat marz - in 

7.5%, Armavir  in 9.2% and Syunik marz - in 15.9%. A sharp decline was recorded in 

Vayots Dzor marz, which amounted to 40.4%, in Tavush - 36.8%, in Aragatsotn - 31.4% and 

in Lori - 31.1%. 30% of  employed population in the RA are in the city of Yerevan, the 

indicator is higher in Armavir marz - 12%, in Ararat marz - 11%, in Kotayk - 9%, and in Lori 

and Shirak - 8 % each. 

In 2014-2019 time period the number of unemployed decreased on average by 3.3% 

per year, while in 2014-2018 the unemployment rate for men increased by about 1.1% per 

year, whereas among women it decreased by almost 6% per year. 

The trends in the number of unemployed by education level are as follows: the 

number of unemployed with a higher postgraduate educational level, over the observed 

period, decreased by 6.3% per year, the number of unemployed with a secondary 

vocational education increased by 1.6% on average per year, the number of unemployed 

with preschool education on average increased by 4.6% per year, and the number of 

unemployed without vocational education decreased on average by 2% per year. 

In order to assess the influence of demographic factors on the level of employment, 

we tried to find out how the demographic indicator of each group affects employment. The 

principal components method was used to solve this problem. As a result of modeling, it 

turned out that the population determines 10.29% of the variation in employment. The 

male/female ratio is 3.99% and here there is a negative impact, i.e. an increase in the 

proportion of women in the population leads to a decrease in employment. The rural-urban 

ratio has a positive impact and amounts to 14.53%, which means that an increase in the 

share of the rural population leads to an increase in employment. Employment is due to the 

demographic load by 12.7%, its growth leads to a reduction in employment. An increase in 

migration rates by 1% leads to a decrease in employment by 2.66%. The analysis shows that 
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for Armenia, a significant problem is the growth of the rural population and the stimulation 

of the quality of life, since it will directly improve the level of employment in the RA, 

therefore, will lead to an increase in general welfare. 
 

The assessment of the impact of the pandemic on the employment of the RA 

To assess the impact of COVID-19 on employment, the forecasted values of 2020 were 

first calculated under normal conditions, i.e. the phenomenon under study continues its 

trend. Then, by comparing the predicted values with the actual / already available data of 

2020 (up to 2020/05), the effect of COVID-19 was obtained over a comparable period. 

Hereby, for 2020, several scenarios were considered: 

Scenario 1. The effect of COVID-19 will spread to the whole of 2020. 

Scenario 2. The effect of COVID-19 will spread until August, 2020. 

Scenario 3. The effect of COVID-19 will spread, taking into account the seasonality of 

employment in the RA. 

ARIMA, which is the most flexible time series forecasting model was applied to 

forecast the employment. Tables 1 and 2 present forecasts of the number of employed. 

 

Table 1  

Forecast of the number of employed in 2020 
 

2020 Number of employed 

January 520.9730 

February 804.3480 

March 949.0371 

April 805.0428 

May 693.1294 

June 817.6545 

July 832.5474 

August 844.1871 

September 845.6630 

October 896.6003 

November 894.8674 

December 948.7109 

 
Table 2  

The size of the impact of the pandemic on the number of employees 
 

Month Prediction of the 

number of employed 

people 

(thousand people) 

Actual Number of 

employed 

(thousand people) 

Difference 

(thousand people) 

% 

April 805 625 -180 23 

May 693 579 -114 17 

 

Tables 3-5 present the forecasts for the above-mentioned scenarios. 
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Table 3  

Scenario 1: 2020 
 

Month Prediction of the 

number of employed 

people 

(thousand people) 

Actual Number of 

employed 

(thousand people) 

Difference 

(thousand people) 

% 

June 818 654 -164 20 

July 833 666 -167 20 

August 844 675 -169 20 

September 846 677 -169 20 

October 897 718 -179 20 

November 895 716 -179 20 

December 949 759 -190 20 

  
Table 4  

Scenario 2: before 08.2020 
 

Month Prediction of the 

number of employed 

people 

(thousand people) 

Actual Number of 

employed 

(thousand people) 

Difference 

(thousand people) 

June 818 654 -164 

July 833 666 -167 

August 844 675 -169 

September 846 846 0 

October 897 897 0 

November 895 895 0 

December 949 949 0 

 
Table 5  

Scenario 3: Spread of the COVID-19 effect, taking into account the seasonality of 

employment in the RA 
 

Month Prediction of the 

number of 

employed people 

(thousand people) 

Actual Number of 

employed 

(thousand people) 

Difference 

(thousand people) 

% 

June 818 654 -169 21 

July 833 666 -149 18 

August 844 675 -172 20 

September 846 677 -180 21 

October 897 718 -199 22 

November 895 716 -206 23 

December 949 759 -208 22 

 

Hereby, it turns out that the effect of COVID-19 on the number of employees in 

Armenia will decrease by an average of 20%. 

Estimates based on more updated statistics show that the employment impact of 

COVID-19 is on a downward trend, with Scenario 2 being the most accurate prediction. 

Therefore, the model has been refined. As a result, the SARIMA (1,0,1) (2,0) model [12] 
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with a nonzero mean was chosen to describe the monthly time series of employed in the 

RA. The predictions made on its basis are presented below․ 

 2021/01 - 665.8 thousand people 

 2021/02-1016․3 thousand people 

 2021/03 - 965․0 thousand people 

 2021/04 - 861․9 thousand people 

 2021/05 - 848-8 thousand people 

 2021/06 - 975․1 thousand people 

 2021/07 - 920․0 thousand people 

 2021/08 - 979․2 thousand people 

 2021/09 - 1003․6 thousand people 

 2021/10 - 978․5 thousand people 

 2021/11 - 1069․6 thousand people 

 2021/11 - 1240․9 thousand people 

 

The analysis of Global Labor Market Indices of the RA 

Human Capital Index 

A study of the Human Capital Index in the Republic of Armenia shows that a child, 

who was born today will be 58% as productive as he could be had he received proper 

education and had a good health. This figure is quite low compared to the countries of 

Europe and Central Asia, while at the same time it is higher than in the countries with high 

upper middle income. The indicator of the probability of living up to 5 years in Armenia in 

2020 was 0.99 points, i.e. 99 out of 100 born children live up to 5 years, which, arguably, is 

a quite high result. In Armenia, children can expect to complete 11.3 years of primary, 

lower and secondary education before reaching the age of 18. However, in the case of 

specifying the quality of education, the years of study are equivalent to only 8 years of 

study. 

Harmonized test scores: Students from Armenia receive 443 points on a scale where 

625 represents high performance and 300 points is the minimum. 

Adjusted Years of Study: In fact, when teaching material is included as a factor, the 

expected years of study are only 8 years. 

Survival rate: 89% of 15-year olds will live at least up to 60 years. These are statistics 

that supersede the outcomes of fatal and non-fatal outcomes that a child born today will 

face once he becomes an adult provided that the current circumstances remain unchanged.  

Healthy Growth Score: This score is 0.91 indicating that 91 out of 100 babies are not 

premature. 

Armenia ranks 82nd out of 174 countries in the Human Capital Index. Dividing the 

human capital index by sex, it becomes obvious that the human capital index in Armenia is 

higher for women and girls compared to men. The ratio of the Human Capital Index 

between the richest and poorest 20% is 1.17, with the latter's global average of 1.35. The 

overall score at the country level ranges from 1.12 to 1.68. 

The lowest indicator of human capital in the EAEU member states in 2018 and 2020 

was in Armenia. 
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Labor market efficiency index 

Research of the dynamics of the efficiency of the labor force market in the Republic 

of Armenia in 2007-2017 time period shows that the maximum value of the indicator was 

recorded in 2012 - 4.72, and the minimum in 2014 - 4.20. On average, during the studied 

period, the level of indices was 4.5. The average annual growth rate is - 0.3%, which means 

that in the observed period the index decreased by 0.3 percentage points on average. The 

average absolute increase was 0.014, i.e. the index decreased by 0.014 percentage points 

annually on average. 

In comparison with 2016, in 2017, the Labor Market Efficiency Index of the Republic 

of Armenia did not change. The maximum growth was in 2016 - by 0.1 percentage points, 

the minimum in 2014 - by 0.29 percentage points. Growth rates are declining, which 

indicates a slowdown in the efficiency of the Armenian labor market. In 2017, compared to 

2007, the Index decreased by 0.14 percentage points, or 3.1%. In the observed period, the 

efficiency of the RA labor market is 64%. Notably, compared to the countries of the region 

and the EAEU, it is quite high in Armenia. 

In 2017, the Global Competitiveness Index of Armenia was 4.20 and it took 73rd 

place. In 2018, the methodology for calculating the Index and its components was changed. 

The Index is currently calculated for 141 countries and ranges from 0-100. In 2018, Armenia 

ranked 32nd in the Labor Market Efficiency Index, and 69th in the Global Competitiveness 

Index. 

 

The analysis of international experience of anti-crisis measures during  

COVID-19 pandemic 

Labor market indicators of Armenia, Georgia, Ukraine, Belarus and Estonia in 

the first and second quarters of 2020 compared to the same period of the previous 

year. 

To prevent the spread of coronavirus during the period of mandatory quarantine and 

a state of emergency declared by the governments of some countries, restrictions were 

introduced, certain types of economic activities and the provision of services were 

prohibited, which had a negative impact on the rates of GDP of countries. So, in Armenia 

in the first quarter of 2020, although GDP grew by 3.9%, and in Georgia - by 1.5%, 

however, the indicator decreased in 38.7% and 22.4%, respectively compared to the 

previous period. In Belarus, which did not apply mandatory quarantine, GDP decreased by 

0.3% over the same period further decreasing to 11.5% in the second quarter. In the second 

quarter of 2020, the level of GDP in Armenia fell down vis-a-vis the same period of 2019 to 

13.7%. Similar pattern was in Georgia with 6.8%, and in Estonia with 8.4%. 

According to the forecasts of the impact made by the European Bank for 

Reconstruction and Development (EBRD) in May 2020, economic growth in the studied 

countries was supposed to be "V" - shaped, and 2021 should be a year of sharp recovery in 

all the countries. At the same time, in 2020 the smallest decline - 3.5%, was predicted in 

Armenia, and the largest in Estonia - 6%. In 2021, Armenia, Georgia and Ukraine are likely 

to grow by 5-5.5%, Belarus - by 3.5%, and Estonia - by 7%. According to the same forecasts, 

by 2020 the smallest decline in GDP will be recorded in Belarus-3.5%, in Armenia, Georgia 

and Ukraine, the decline will be 5-5.5%, and in Estonia - 4%. Meanwhile, in 2020, in the 

event of the smallest projected decline - 2021, the least growth is predicted in Belarus 1%, in 



 

 

 231 

Armenia and Estonia - 4%, in Ukraine and Georgia - 3% and 3.5%, respectively. According to 

the EBRD, the level of GDP per capita in 2019 in the commensurable economies will be the 

first to recover in the 4th quarter of 2021, while Armenia will recover in the 3rd quarter of 

2022, Belarus and Ukraine in the fourth and Georgia in the second quarter. 

 It is obvious that the economic recovery will be longer and it will be possible to 

return to the pre-pandemic level by the end of 2022 in the best case scenario. The measures 

undertaken to prevent the spread of the virus have led to a significant reduction of 

employment in areas requiring direct communication: construction, trade, real estate 

transactions, transportation and warehousing, entertainment, catering and services. 

In the first quarter of 2020, compared with the same period of the previous year, the 

volume of construction in Armenia decreased by 12.1%, and in the second quarter - by 

39.5%. In the first quarter of 2020, the volume of activity related to real estate increased by 

4.5%, and in the second quarter it decreased by 30.5%, the volume of wholesale and retail 

trade in the first quarter of 2020 grew by 1%, and in the second quarter it decreased by 

19.1%. The sphere of accommodation and catering in the first quarter of 2020 increased by 

9.2% in Armenia and in the second quarter - by 71.2%, the volume of transportation and 

storage facilities, compared to the same period of the previous year, decreased by 8. 7%, 

and in the second quarter - by 32.9%. The decrease in the volume of transport services was 

due to a decrease in the volume of land transport, the decline of which in the first half of 

2020 was 32.3%. The volume of administrative and complementary activities in the first and 

second quarters of 2020 decreased in 3.1% and 52.4%, respectively. In the first half of 2020, 

the decline in tourism amounted to 36.4%, of which the volume of activities of travel 

agencies and operators, reservations and other services in the tourism sector decreased by 

77.0%. In the first and second quarters of 2020, the lowest decline took place in the field of 

culture, entertainment and recreation (0 and 13.7%, respectively). Mining volume in the first 

and second quarters of 2020 grew by 20.9% and 22.4% respectively. For the sake of 

comparison, it shall be noted that in Estonia, the industry, which is 14.7% of GDP, 

decreased by 19% in the first half of 2020 and the share of accommodation and catering - by 

58.0%. Meanwhile, the construction sector, which accounts for 6.4% of the country's GDP, 

grew by 12.0% over the same period. In Georgia, the decline in tourism has had a significant 

impact on the decline in GDP. In June, 2020, the number of tourists decreased by 95.8% 

compared to the prevous year, and revenues from tourism - by 97.0%. According to the 

estimations of the impact of restrictive measures on GDP by the Organization for Economic 

Cooperation and Development (OECD), in 2020 as a result of general or partial lockdown 

and quarantine in Armenia, Georgia, Belarus and Ukraine, a 50% reduction is predicted in 

the sphere of construction, real estate transactions and professional activities. A 75% 

reduction is expected in the areas of wholesale and retail trade, accommodation and 

catering. 

It should be noted that in the medium term, the disproportionate impact of the 

COVID crisis is more due to the structural and institutional differences of economies, the 

specifics and formation of the social protection system, the specifics of the labor market 

regulation policy, rather than mandatory economic restrictions. Moreover, some 

researchers even argue that the reason for the economic recession is not the government, 

forcing a lockdown of the economy, but this is due to changes in people's behavior 

associated with the risks of the pandemic. 
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For example, a comparison of the economies of Armenia and Belarus, as countries 

that applied and did not apply the mandatory restrictions shows that in January-March 

2020, household final consumption expenditures increased by 2.7% in Armenia in 

comparison with the same perion of the previous year and by 18.1% in the second quarter. 

In the second quarter of 2020, the decrease was 7.4% compared to the first quarter. In 

Yerevan, visits to grocery stores and pharmacies decreased by 60% in April and visits to 

workplaces by 70%. On the other hand, in Belarus, where the government did not apply 

mandatory restrictive measures, at the beginning of the second quarter of 2020, visits to 

grocery stores and pharmacies decreased by 30%, and visits to workplaces  by 20%. Over 

the same period, consumer spending of households in Belarus decreased by 4.2%. In fact, 

this reduction can be explained by more changes in people's behavior than by economic 

conditions, since in March 2020 the consumer price index, compared with the previous 

month, increased only by 1.1% and in April - by 0.4 %. The real income of the population in 

the first quarter of 2020 increased by 7.1%, and during the first half of the year the growth 

was 5.4%. Meanwhile, the consumer confidence index in the second quarter of 2020 

decreased by 61 points, while in the previous period the decrease was by 67 points.  

The ways COVID-19 affects employment are numerous: reduced human capital and 

labor supply, reduced consumer spending due to uncertainty and fear, reduced consumer 

confidence, changes in investment behavior, etc. Available statistics indicate that factors 

influencing the shrinking labor market and working hours vary from country to country. 

unemployment) strategy significantly contributed to the reduction in working hours, while 

in other countries unemployment rose and the level of economic activity declined. 

According to the results of the analysis of global labor market indicators developed by 

the International Labor Organization (ILO), 94% of workers live in the countries where 

various activities are carried out to close jobs, 1/5 of them live in the countries where all the 

jobs have been closed, except for important ones. In the first quarter of 2020, the total loss 

of work time worldwide was the equivalent of 155 million full jobs, up from 400 million in 

the second quarter. According to ILO forecasts, global unemployment will continue to rise 

with the best and worst outcomes of 5.3 and 24.7 million, respectively, mainly due to the 

reduction of wages and working hours. 

As for the lockdown measures, certain categories of the unemployed in many 

countries (for example, job seekers who are transferred to another job) were classified as 

economically inactive, thereby making it impossible to realistically assess the labor market 

crisis. This situation suggests that in the current environment, assessing the impact of a 

pandemic on the labor market is difficult and sometimes impossible. In the first quarter of 

2020, only in Estonia, the unemployment rate increased by 0.3% compared with the same 

period of the previous year. 

In the second quarter of 2020, the unemployment rate due to the economic lockdown 

rose in Armenia, Georgia, Ukraine and Estonia by 1.5-2 percentage points. The 

unemployment rate in Belarus, decreased by 0.2% over the specified period․ In addition to 

the fact that Belarus did not apply restrictive measures, this is also due to the structure of 

employment in Belarus: almost 50% of the employed are involved in the public sector, 

which arguably guarantees stable employment. In Armenia, the level of employed in the 

state sector of the economy is about 25%. In the first and second quarters of 2020, 33,600 
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and 50,100 people, were in forced idle time respectively, i.e  they did not work actually, 

but were not included in the number of unemployed. In Ukraine, in the second quarter of 

2020, this figure was 3.1 million people, or 17% of the workforce. Due to the pandemic, 

36,000 Ukrainians lost their jobs every week. If in the first quarter of 2020 the number of 

unemployed in Ukraine exceeded 1.5 million people, which is 5.9% less than in the same 

period of 2019, then in the second quarter this figure reached 1.7 million. According to a 

study conducted by the Ukrainian Chamber of Commerce and Industry, during the month 

of quarantine (from March 12), the number of unemployed in Ukraine increased by 1.0-1.3 

million people, reaching 2.5-2.8 million people, and the unemployment rate was 13.7-15.4%. 

In Armenia, the number of unemployed increased by 5.3% in the second quarter of 

2020. The Prime Minister of Armenia noted that under the conditions of the mandatory 

self-isolation regime in Armenia, 71471 jobs were closed, and since May, when the 

mandatory self-isolation regime was canceled and 50 994 jobs were restored. 

The analysis of the short-term consequences the virus had the worst impact on men, 

young people and people without education. It should also be noted the negative impact of 

virus on women employment has not been mitigated in all the studied countries. For 

example, the decline in women's employment in important sectors of the economy in 

countries such as Italy, Spain, Greece and Poland has not been offset by their involvement 

in telecommuting. 

According to the World Bank Enterprise Survey, which was conducted in Armenia in 

June 2020, within almost 90% of the surveyed firms, the volume of monthly sales decreased 

by almost 70% in comparison with the previous year and in Belarus - by almost 40% among 

56% of the surveyed, firms, in Georgia - by 65% among 78% of the surveyed firms. 17% of 

firms in Armenia have cut permanent jobs, in Belarus - 6% of temporary jobs, in Georgia - 

26.5% of permanent jobs. Due to the quarantine in Ukraine, 29% of Ukrainian companies 

temporarily suspended their activities, and 6% completely closed their business. As a result 

of the quarantine, the revenues of 1/3 of micro-level companies decreased by 90-100%, and 

entrepreneurs laid off about half of their employees. Large companies have lost 10-25% of 

their income. In Estonia, in 2020, to maintain employment in the first quarter, firms 

reduced working hours, and the number of part-time workers increased by 9.4%. Thus, in 

all compared countries (with the exception of Ukraine, first quarter of 2020) in the first and 

second quarters of 2020, the employment rate decreased. 

Almost globally, economic lockdown has had the greatest impact on low-skilled, self-

employed, casual workers, small business workers, and low-wage workers, which means 

that income inequality has increased. Low-skilled workers in Georgia make up 6.8% of the 

employed, and in Ukraine - 19.1%. Persons with incomplete primary, basic general and 

secondary education in 2018 in Armenia accounted for 44% of the total employed. 

Obviously, restrictions caused the greatest damage to this group of workers, since they 

perform such work that cannot be organized remotely. In the observed countries, the areas 

most affected by the lockdown, employment fluctuates between 25-40%. The number of 

employed is the largest in the sphere of wholesale and retail trade: in Armenia 12.6% of the 

total number of employed, in Georgia - 11.7%, in Ukraine - 23.2%, in Belarus - 14.5%, in 

Estonia - 1 2.8%. 

It is known that the larger the size of the informal economy, the more difficult it is to 

overcome the impact of the crisis on the economy. The informal economy in Armenia is 
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35.96% of GDP, in Belarus - 32.37%, in Georgia - 53.07%, in Estonia - 18.49%, in Ukraine - 

42.9%. Informal employment continues to remain high in Armenia, in 2019 it exceeded 

46.0% of the total number of employed. The wages of informal workers are low, which 

means that they have little or no savings and find it extremely difficult to compensate for 

lost income. According to the World Bank, as of June 2020, 60.3% of jobs in Armenia were 

paid, which is an extremely low indicator compared to other countries (with the exception 

of Georgia, where this indicator was 49.2%). For example, in Estonia it was 89.5%, in 

Belarus - 95.8%, in Ukraine - 84.3%. 

In fact, during economic shocks, the informal economy acts as a buffer, largely 

unaffected by shocks. However, the crisis caused by COVID, in this case, puts forward new 

risks: in the case of work, informal workers run the risk of contracting the virus. 

Providing support to informal workers is challenging for the state. The state should at 

least provide these workers with sufficient access to health services, compensation for 

utility bills, compensation for the costs of preventing the spread of infection in the 

workplace, since they, not being able to work remotely, continue to be at the workplace. 

In addition to informal workers, the COVID crisis has also hurt the self-employed 

population. In 2019, the self-employed made up 39.9% of the total number of employed in 

Armenia. It is known that some of the self-employed carry out seasonal work in the sector 

of tourism and, in general, do not have other sources of income. The lowest self-

employment rate in the countries under discussion was in Estonia - 10.6%, and the highest 

in Georgia - 51.1%. Vulnerable employment is also high in Armenia - 38.7%, which is the 

second only to the indicator of Georgia. 

The average monthly nominal salary in Armenia in the first and second quarters of 

2020,  increased by 9.2% and 1.1%, respectively compared to the same period of the 

previous year, while in Belarus in the second quarter of 2020, the average salary increased 

by 13.8% compared to the same period of the previous year mainly due to the increase in 

salaries of health workers. In Estonia, in the second quarter of 2020, an average salary 

increases of 0.9% was caused by foreign companies, which increased salaries (by 4.1%), 

mainly in the areas of financial and insurance activities, communications and information 

and legal activities. Meanwhile, local private companies cut salaries by 2.1% during the same 

period. The pace of wage growth in Estonia began to slow down back in 2018, starting in 

the second half of the year, which was driven by business expectations for employment and 

a slowdown in economic growth. 

Migrant workers, many of whom have lost their jobs, have not been able to return 

workers who returned to their homeland as a result of the quarantine established by the 

RA government until January 11, 2021, today are unable to return to their host countries, at 

the same time they do not have the opportunity to find a new job in their homeland. For 

this reason, private remittances also decreased in the studied countries, which in Armenia 

make up 11.0% of GDP, in Georgia - 12.7%, in Ukraine - 10.3%, in Belarus and Estonia - about 

2%. 

In the first quarter of 2020, remittances to Armenia in the form of wages decreased 

by 5.5% or by USD 6 million compared with the same of the period of the previous year. 

To mitigate and overcome the socio-economic impact of the pandemic, governments 

around the world have developed and implemented clear targeted interventions to curb the 
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economic downturn, combat unemployment, preserve jobs, support businesses, and 

leverage workers' skills. Despite the structural similarity of the instruments used and the 

fact that in some countries they were used even before the crisis, nevertheless, the 

conditions, size and timing of assistance to the unemployed, remuneration of workers with 

reduced working hours, government subsidies and business support often differ. 

The study shows that the measures taken by the governments of the countries to 

overcome the COVID crisis are based on the following 4 main pillars: 

1.  Mitigating the impact of COVID-19 on employees in case of being infected / 

quarantine, 

2.  Pecuniary support for those who have lost their jobs or income, 

3.  Assisting business to save jobs and income, 

4. Financial assistance to the affected areas. 
 

Survey among the experts on employment programs and labor of the RA  

The Results of expert surveys on the study of the labor market and 

employment of the RA 

A survey was conducted with the employers and the representatives of various 

experts of labour market. The expertise of the interviewes was duly taken into 

consideration. The purpose of the survey was to identify the trends in supply and demand 

of the labor market in the short and medium terms, as well as the demand for qualified and 

capable workers in various fields in the upcoming years․ Nineteen experts took part in the 

interviews, in some cases the experts chose more than one answer from the presented 

questions, so the number of respondents often exceeds the number of survey participants. 

The survey results are presented below. 
 

1.  Expected quantitative changes in supply and demand in the labor market in 

the current year. 

Sphere Changes of supply and demand 

Agriculture, forestry and fishing, wholesale and 

retail trade, car and motorcycle repairs, transport 

and storage, education, government and defense, 

compulsory social security. 

There will be no significant changes in supply 

and demand in the labor market, 

the supply to demand ratio will remain 

stable. 

Industry The decline in labor demand will be 

accompanied by an increase in supply. 

Accommodation and catering, culture, 

entertainment and recreation. 

Demand will drop sharply; supply will also 

decline in all likelihood. 

Tnformation technologies and communication The labor market will be relatively stable, 

showing an upward trend. 

Construction Both labor supply and demand will increase. 

Health care and social services for the population. Considerable growth is expected. 
 

2.  In the next 3 years, the expected quantitative changes in supply and 

demand in the labor market of the RA. (Based on estimations of the experts) 

Sphere Demand 

Agriculture, forestry and fishing, industry, wholesale and 

retail trade, car and motorcycle repair, education, public 

administration and defense, compulsory social security, 

health care and social services for the population, financial 

Supply and demand in the labor 

market will be relatively stable, 

showing an upward trend. 
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and insurance activities, organization of residence permits 

and public catering, information and communications, other 

services. 

Transportation, storage and industry. Supply and demand in the labor 

market will increase dramatically. 

Tourism and related services Supply and demand will drop 

sharply. 
 

Based on cluster estimations 

Sphere Demand 

Trade in various non-food products. Increase up to 5% 

Industry, construction, small wholesale trade, finance and 

insurance, IT and communications, healthcare, culture, 

education, residence permit, public catering, public 

administration, etc. 

Will remain unchanged 

Sphere Supply 

Agriculture, industry, construction, residence permits, 

catering, culture. 

Increase up to 5% 

Public administration, small wholesale trade, financial and 

insurance, IT and communications, healthcare, transport / 

warehousing, education and other areas. 

Will remain unchanged 

 

The conclusion is that short-term forecasts of experts bear the impact of the 

pandemic, and already in the medium-term they predict the restoration of the RA labor 

market, resuscitation and development trends characteristic of normal conditions. 
 

3. Trends in the demand for qualified and able workers for newly created jobs 

in various spheres of economic activity during 2021, including new quality 

requirements that are of paramount importance for the formation of demand 

in the labor market. 

Sphere Demand 

Agriculture, forestry and fisheries, financial and insurance 

activities, education, health care and social services  

tangible demand for qualified 

personnel, 

Construction, wholesale and retail trade, repair of cars and 

motorcycles, organization of residence permit and catering, 

culture, entertainment and recreation, transportation and 

warehouse economy, and other services 

noticeable demand 

Information technologies and communication intense demand 

Public administration, defense and compulsory social security both tangible and noticeable 

demand 
 

Among the requirements and opportunities the experts gave priority to deep 

specialization in the field of information technologies and communication. Among the new 

qualitative requirements that form the demand in the labor market they indicated 

knowledge of languages  

 

4.  The experts were asked to mark those specialties that are considered 

priority in terms of reducing demand in the labor market (up to 10 

specialties) and those specialties that are considered priority in the next 3 

years (up to 10 specialties). 
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From the point of view of reducing demand in the labor market, tourism, catering, 

recreation services, public administration specialties, librarians, ticket sellers, watchmen, 

postmen, cashiers, operators and salespeople in a shopping center, offline teachers were 

named as priority risky specialties, event organizers, social event specialists, organizers of 

outbound tourism, air ticket sales. It was noted that physical work and work organized by 

face-to-face contact with people, in particular, in the field of interviews and services, will 

decrease. 
 

5.  Among the five main challenges for ffilling the vacancies and newly created 

jobs 

1.  lack of practical knowledge, insufficient knowledge, 

2. lack of experience, 

3. the need for advanced training, 

4. lack of motivation, 

5. lack of government support. 

Other problems 

 decrease in the efficiency of organizing work on the distance system 

(educational sphere). 

 high demand for IT personnel and lack of appropriate qualifications. 

 rising unemployment in tourism and other service industries. 
 

6. New challenges and opportunities posed by COVID-19 in terms of job cuts 

and job creation. 

Sphere Challenges Opportunites 

Agriculture, forestry and fishing Reduction of demand - 72.2 Growth in online sales- 76.5 

Industry Reduction of demand - 76.5 Growth in online sales - 43.8 

Construction Reduction of demand - 52.9 The coefficient is not shown                                        

Wholesale, retail trade, car and 

motorcycle repair. 

Fewer jobs   - 52.9 

 

growth in online sales - 82.4 

 

Transportation and storage Fewer jobs- 50.0 

Reduction of demand - 56.3 

Growth in online sales - 31.3 

Increase of demand - 31.3 

Accommodation and catering Fewer jobs   - 76.5 growth in online sales - 43.8 

Information technologies and 

communication 

Other - 66.7                                    

 

growth in online sales - 41.2 

Increase of demand - 41.2 

Finance and insurance Fewer jobs - 31.3 

Reduction of demand -31.3 

Growth in online sales - 41.2 

Increase of demand- 41.2 

Public administration and 

protection, compulsory social 

security 

Fewer jobs - 60.0 

 

Growth in online sales -31.3 

Other - 37.9                                           

Education Fewer jobs- 40.0 

Other- 40.0                                       

Growth in online sales - 47.1 

 

Public health and social services Other - 60.0                                       

 

More vacancies - 50.0 

Increase of demand - 43.8 

Culture, entertainment and leisure Reduction of demand - 76.5 Growth in online sales -46.7 

Other services Fewer jobs - 41.2 

Reduction of demand - 41.2 

Growth in online sales - 56.3 
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Hereby, in all the studied areas, a decline in consumption and a reduction of jobs were 

noted among the main challenges and opportunities which imply an increase in 

consumption, an increase in online sales, and in some cases the use of other opportunities. 

 

7. The experts were asked to evaluate the ongoing program directions of state 

regulation of employment - from the point of view of greater impact on 

socio-economic development in the new situation on the labor market. The 

ratings were given taking into account the relative importance of the 

programs (0-100 points so that the sum of answers was 100). 

The results of the survey show that the role of none of the existing program directions 

for social and economic development has not been overestimated. 

 

8. The respondents believe that in general there is a need to revise the state 

employment policy. 
 

Analyses of focus groups  

The focus group interviews were conducted online, in which the heads of the Human 

Resource Management departments of 6 large employers in Armenia took part. The 

participants were unanimous that the discussion of the topic is extremely relevant, and the 

questions of the questionnaire provide an opportunity to identify the problems recorded in 

the labor market and make proposals for the development of appropriate policies. 

According to the interviewees, a lot of problems have emerged in the labor market and 

although they were somehow informed, however, especially after March 16, they faced a lot 

of challenges. According to them, some specialties, in particular, doctors, health workers, 

orderlies and drivers, are highly demanded. It was also revealed that many officials were 

underemployed. 

The respondents noted that over the next year the demand for the following 

specialists - construction, welders, as well as bakers and veterinarians - will increase. They 

are unanimous that the demand for IT specialists will increase in the near future. 

Particularly due to telecommuting, there will be an increased demand for technicians 

providing maintenance. Due to the growth of online financial services, the demand for 

workers in the financial market may decrease. In the field of sales, online platforms are 

gradually spreading, hence online sales became more popular. It was mentioned that it is 

quite difficult to find a specialist in food technologies in Armenia. 

Almost all the participants noted that there is a huge gap between the CVs and the 

actual abilities and skills presented by job seekers. Job seekers often exaggerate their 

abilities and skills. The next problem is that some employers try to refrain from registering 

an employee or indicate an amount less than the actual salary in the individual agreement. 

This does not proceed from the interests of not only the state, but also employees, since 

they are not protected by law, cannot attract credit funds in accordance with the salary and 

/ or provide a full-fledged work experience. 

The respondents also mentioned the difficulties in finding employees through 

employment centers. The shift to telecommuting has forced employers to rethink 

employment levels and employee engagement. 

Great importance was given to the cooperation of educational institutions and 

employers, state support, especially to those priority sectors of the economy, in which 
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tendencies of passivity of labor activity appeared due to the pandemic. The interviewees 

believe that it is necessary to exclude any abuse of employees. It is necessary to create a 

safe and healthy work environment and the possibility of growth, retraining and 

development of workers, which, in turn, will contribute to the stabilization and 

improvement of employment indicators. 
 

The analysis of job portals 

To obtain more detailed information about the dynamics of the labor market supply, 

the websites on which job announcements are posted were closely studied. In particular, we 

studied job advertisements posted on job.am websites; staff.am; careercenter.am; and 

myjob.am. During the study, data from these sites was collected approximately every two 

months - as of July 30, September 30 and December 11. 

From the study of labor advertisements of 5 sites, it can be concluded that in July-

December 2020, programmers were the most demanded specialty. With the exception of 

data from one website, the demand for programmers was several times higher than the 

demand for the other specialists. At the same time, on three websites the demand for 

programmers showed a stable growth trend, on one of the websites there was a stable 

downward trend and on the other, the demand remained unchanged. 

 Relatively more vacancies were also in sales, advertising and finance, however from 

July 30 to December 11 the general tendency was declining. There were much fewer 

vacancies in the restaurant sector, in the recreation and service sectors, which is, of course, 

due to the impact of the pandemic. 
 

Assessing the results and the potential of government employment and service 

programs and proposing solutions 

Structural objectives of state employment programs 

The special nature of the state employment policy is that it has a simultaneous impact 

on the economic and social regulation of the country. This theoretical and practical 

statement is also enshrined in the RA Employment Law, according to which the state 

employment policy is aimed at strengthening social solidarity, developing social partnership 

in the field of employment by creating new jobs, filling vacancies, improving working 

conditions and improving payment systems. labor. This law lays the legal foundations of the 

model of state regulation of employment, within the framework of which the main 

economic and social goals are fixed. 

From the goals of the employment policy follow the main sub-goals, which are defined 

in the part 4.2 of the five-year program of the RA government. Expenditure priorities in 

the sphere of employment, equivalent to these sub-goals, are formulated in the medium-

term expenditure program of the RA government for 2020-2022. However, starting from 

2014, after the introduction of this new model, the objectively necessary institutional, 

informational and functional bases for its application are still not fully provided. 

The RA Ministry of Labor and Social Affairs develops an Annual Program for each 

next year based on the results of the labor market analysis and future mid-term final 

forecasts. In the course of the development of the program, the goals and priorities 

stipulated by the medium-term expenditure programs of the government and the long-term 

development of the Republic of Armenia, international obligations undertaken in the 

sphere of labor and employment should also be taken into account. 
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According to the legislative regulations of the Republic of Armenia, in terms of 

planning for the next year, the results of monitoring and evaluation of annual programs 

implemented during this year and carried out in the past medium-term period play a 

decisive role. The annual state programs developed within the framework of the current 

employment policy model did not provide for reserve funds, which, in accordance with the 

changing situation, in these years should ensure the possibility of a flexible response to the 

labor market through employment programs. The significance of this opportunity has 

become more important since March 2020, as new challenges are recorded in the RA labor 

market due to the consequences of COVID-19. 

One of the pillars of the current model of state employment policy is the provision of 

stable employment for state employment programs. Establishing indicators of stable 

employment and annually targeting them to ongoing state employment programs are a 

prerequisite for targeted management of state support for employment and implementation 

of program budgeting. Only with the use of this system of indicators is a qualitative 

assessment of state support for employment possible. Otherwise, the real high risk, 

according to which the employer will receive state support for the employment of the 

unemployed will not be manageable. In this case, the programs will not serve their purpose, 

inappropriate expenditures will be made from the state budget, and the problem of the 

citizen who received state support will remain unresolved. 

From the very first days of the spread of the coronavirus in the Republic of Armenia, 

the government has been implementing more than two dozen programs of state social and 

economic assistance. More than a dozen of these new programs are aimed at solving 

problems in the labor market and employment. The actual amount of financing aimed at 

solving employment problems and providing various state assistance to about a dozen new 

programs is about 70 billion drams. As a result, the problems of possible job reductions, 

non-payment of forced downtime, as well as the problem of losing existing opportunities of 

self-employment were solved to a certain extent. Individuals who lost their jobs were 

provided with various social assistance, which to some extent mitigated the social problems 

of their families. However, in fact, the new pandemic has not yet been overcome, its 

negative consequences on the labor market may continue indefinitely, against the backdrop 

of continuing high risks. 

The forms of state support for employment can be classified into five main groups and 

18 program areas - taking into account the nature of the support provided for by these 

programs and the procedures for providing. 

From the point of view of effectively confronting new challenges in the labor market, 

finding collective solutions to new employment problems, as well as taking into account the 

strategic goals and priorities in the employment sector, it is objectively required that the 

funds allocated from the state budget consistently increase in at least 5-10% per year. 

Funding from the reserves should be based on programs. Thus, the possibility of 

operational management will be provided. The reserve funding, after the final clarification 

of the initial program framework, can provide a quick counteraction to new problems 

arising from the situation - with the implementation of new anti-crisis state employment 

programs. If there is no need for spend funds for this purpose, reserve funds can be 

redistributed in the 4th quarter of this year and directed to the existing state employment 

programs that have objective demand and high efficiency. Thus, it is also possible to limit 
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and make manageable the unpromising processes of limitless inter-program redistributions 

of funding allocated by the state budget to state employment programs. 

In terms of ongoing inter-program reallocations, it is also necessary to take into 

account the possible decrease in the average cost-effectiveness indicator of the annual 

program. To this end, in annual programs, it is also necessary to calculate the average 

indicator of cost efficiency and, in the case of current reallocations, the acceptable limits for 

its reduction. 
 

Other proposals for measures to mitigate the economic and social impact of 

Covid-19, regulate the labor market and provide employment 

 1. Vocational training for partly unemployed people, people with risky layoffs 

and having temporary part-time employment - vocational training, retraining or 

work practice also due to the reduction of business for persons who are temporarily 

part-time employed, for persons who have completed part-time work from the load 

of full-time working day. It has to be done in the following manner: 

1.1. Everyone, regardless of age group, can become beneficiaries. 

1.2. During the entire period of retraining, the employees receive remuneration in 

accordance with his working hours and the payment of the remaining non-working hour 

subsidized by the state in the amount of the minimum monthly wage boards. 

1.3. If the total salary exceeds the employee's monthly salary, then he receives the 

actual amount of his salary. 

1.4. Provision of on-line trainings on such skills (mainly teaching new foreign 

languages and IT skills) that can be obtained through distance learning. 

1.5. On-line professional retraining and training courses can be organized both by the 

state employment agency, local government bodies, and in the organizations themselves 

(possibly at the workplace, with the preservation of social distance, but without the 

principle of compulsion) and universities, vocational educational institutions that carry out 

the relevant educational programs (increasing free places in educational institutions, 

providing higher professional education for employees, organizing short-term distance 

courses, in the form of summer schools) with the support of the Ministry of Public Health 

and Social Affairs. 

1.5.1. The remuneration of the retraining people is subsidized by the state. 

1.5.2. When hiring a practitioner, the state provides the employer with an additional 

grant, subsidizes his salary for several months, during and after a certain period of 

time, the employer is obliged not to dismiss him from work. 

1.5.3. In the case of employment of people who became unemployed due to the 

reduction or termination of the activities of another organization, the company 

receives an additional grant or subsidy for a certain period of the employee's 

salary. 

1.6. The State Employment Service should promptly inform all beneficiaries about 

the organized retraining courses through their official electronic pages, emails, social 

networks, information on public radio. 

1.7. The Public Employment Agency may also post videos, links to retraining courses, 

or organize webinars on its website. 
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1.8. To develop an online portal for distance professional training and retraining 

courses, where information on courses in all areas will be provided in separate sections. 

2. Organization of job fairs  it is necessary to organize an online job fair and 

professional promotion for at least 3 days. 

3. To fill available vacancies and raise the awareness of job seekers, it is 

necessary: 

3.1. to develop an online portal of vacancies for the employer in need of urgent 

replenishment, at the same time initiating activities for quick online registration. For those 

who have difficulties with online registration, an availability should be arranged to 

exchange information by phone (if possible and by e-mail). 

3.1.1. to develop an online portal where job seekers can get online advice, understand 

what jobs they can take in accordance with their skills, participate in retraining, 

listen to lectures about presenting to an employer online, r writing a resume, etc. 

Job seekers should be able to purchase the same consultations also by telephone, 

e-mail or other means of remote communication. 

3.1.2. to develop a system for automatic management of labor demand and supply, in 

which employers will exchange information about vacancies in the demand 

segment, and in the supply segment, job seekers will exchange information about 

their skills and abilities. The tool will allow assessing the possibility of urgent 

replenishment of vacant jobs (in Armenia there are only a database of employers 

and job seekers). 

3.2. to prevent the reduction of employees of the State Employment Agency (and not 

only), moreover and replenish the staff with IT specialists who will provide software 

solutions for the above activities in order to facilitate the implementation of the above 

actions. 

4. As part of business assistance the following measures need to be undertaken: 

4.1. Financing sustainable costs of the affected companies, reducing the depreciation 

of fixed capital from taxable income, deferring rental payments - subject to repayment 

within the next one or two years. At the same time, the rent is compensated by the state if 

there is an agreement with the tenant. The amount of compensation can be set during 

previous months at a certain percentage of losses incurred in comparison with the same 

period of the previous year. 

4.2. To solve the problem of business liquidity and increase the availability of bank 

loans, it is necessary to develop a system of state guarantees and provide credit guarantees 

to small and medium-sized enterprises in the affected industries (you can only target 

companies in the field of tourism, accommodation and catering, culture, entertainment). 

Provide credit holidays for the return of payments or interest on the loan (the choice can 

be left at the discretion of the borrower). 

4.3. The affaected companies subject to VAT tax, establish VAT and income tax 

leave should be exempted from fnes for delaying the subnmission of the tax reports 

4.4. Transfers to the compulsory funded pension system should be suspended for a 

certain time. 

4.5. Estimate the costs of anti-epidemic protective measures for each person within a 

month, preliminary deductions from the employee's taxable income in the amount of 

monthly expenses. 
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5. The system of unemployment benefits 

5.1. Employees who are in quarantine, on sick leave, at the initiative of the employer 

in forced downtime, to submit unemployment benefits at the expense of his compulsory 

accumulative pension fund. The state can subsidize the deductions made also during the 

following years. 

5.2. An allowance should be for granted in case of job loss or searching for a new job - 

in order to cover the costs of finding a new job in the short term by the employer. 

5.3. An employee transferred to a part-time job and working on a non-subsidized 

salary should be given the opportunity to simultaneously enter into an employment 

contract with another employer, before changing his status at the main workplace: 

Establish a dismissal / job search allowance for students who have lost their job full working 

day.   

A SMART analysis of active labor market policies was also carried out. 

The above-metioned proposals were put forward in order to prevent negative trends 

caused by the new epidemic in the labor market and their undesirable consequences, as 

well as to revise new approaches to state regulation of the labor market, to 

comprehensively revise the existing programs of state support for employment, to bring 

them in line with the objective socio-economic situation, are aimed at solving the problems 

identified in the study. 
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