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Abstract

The article discusses the problem of anxiety formation in society, provides some
theoretical justification, identifies specific manipulative strategies, attempts to establish and
analyze the interdependence between manipulative strategies and the formation of anxiety.
The introduction deals with the issue of information uncontrollability. This fact becomes
the basis and foundation for the deployment of the manipulative process. In this context,
certain information becomes available for various kinds of modifications and distortions. In
particular, framing and verbal techniques of manipulative influence are used as particular
manipulative strategies and mechanisms. This whole process eventually leads to social
instability and social anxiety. Some theoretical substantiations of the psychological
mechanism of the anxiety occurrence are given. In particular, the concepts of social anxiety
in terms of clinical and social anxiety in terms of socio-psychological view are
distinguished. The emergence of social anxiety is considered in the context of manipulative
influence. The phenomenon of psychological infection is analyzed as an essential
mechanism for the emergence of social anxiety. Such spheres of social life and reality as
the political sphere are considered as specific areas. As a separate mechanism for the
formation of public anxiety, the process of spreading rumours is considered. The use of
specific manipulative verbal formulations, constructions and rhetorical practices is
analyzed as elements and means in this process. The fact of manipulative use of expert
opinions is also revealed. The process of forming public anxiety in the context of the
pandemic spread is also analyzed. Some discursive formulations that use certain numerical
data as a manipulative strategy to increase the level of public anxiety are highlighted.
Examples of the spread of rumours in the context of a possible military attack are analyzed,
and statistics on the degree of public anxiety are provided.

Keywords and phrases: manipulation, strategies, anxiety, society rumors,
quantitative data.
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AHHOTAIHSA

B crarbe paccmarpuBaercs mpoOiiemMa o0pa3oBaHHs OONIECTBEHHOW TPEBOYKHOCTH,
AIOTCS ~ HEKOTOpPBIE  TEOPETHYECKHE  OOOCHOBAaHUS,  BBISBISIIOTCS  KOHKPETHBIE
MaHUIYJISITUBHBIE CTPaTeTWH, JeJIaeTcsl TMOMbITKA YCTaHOBUTh W IMPOAaHAIU3UPOBATH
B3aMMO3aBUCUMOCTb ~ MEXAY  HCIIOJb30BaHMEM  MAaHMIIYJIATUBHBIX  CTpaTerMid U
o0Opa3oBaHHEM OOIIIECTBEHHON TPEBOKHOCTH. Bo BBOAHOI YacT paccMaTpHUBaeTCsi BOIIPOC
HH(POPMAIIIOHHOW HEKOHTPOJIHPYEMOCTH. JIaHHBIA (aKT CTAaHOBHUTCS OCHOBAaHUEM U
(¢byHIaMEHTOM U Pa3BEPTHIBAHMS MAaHUIYJISATHBHOTO TIIpoliecca. B 3ToM KOHTEKCTe
ompeeNieHHas HHPOPMAIHSI CTAHOBUTCS TOCTYITHOM AJIs1 pa3HOTO poja BUIOW3MEHEHUH U
UCKaXeHWd. B KkadecTBe O0COOBIX MAHHIYJIATHBHBIX CTpaTeTHMid W MEXaHHU3MOB
HCIOJIB3YIOTCs, B YaCTHOCTHU, CJIOBECHBIC NMPUEMbI MAaHUITYJISITUBHOT'O BOS)ICI\/‘ICTBI/IH. Bechb
9TOT MPpoOIEeCC B KOHCYHOM HUTOTC NPUBOAUT K BO3HHKHOBCHHUIO COL[PIaJ'II:HOﬁ
HECTAOMJIBPHOCTH U OOIECTBEHHOH TPEBOXKHOCTHU. [IpUBOASTCS HEKOTOPHIE TEOPETHICCKUE
000CHOBaHMS TICMXOJIOTMUYECKOTO MEXaHHW3Ma BO3HHKHOBEHHS TPEeBOTH. B wyacTHOCTH,
pa3TPaHUYMBAIOTCS TIOHITHS COLUATBHONH TPEBOTH W OOIIECTBEHHOW TPEBOKHOCTH.
Bo3HukHOBEHHE OOLIECTBEHHOW TPEBOI'M PAcCMaTpPUBAIOTCA B KOHTEKCTE COLMAIBHO-
TICUXOJIOTMYECKOI'0 MECXaHHU3Ma MAHUITYJIATHBHOT'O BOSﬂeﬁCTBHH. Kak BaxHBIA MeXaHU3M
BO3HHKHOBEHHUSI OOIIECTBEHHOW TPEBOKHOCTH aHANM3HPYeTCs (PEHOMEH IICHXOJIOTH-
9eCKOTO 3apakeHUs. B KadecTBe KOHKpPETHBIX 0oONacTeldl paccMaTpUBaeTcs Takwe chepsl
COIMAJIbHON J>KM3HM M JIEHCTBHTENBHOCTH, Kak monutudeckas chepa. Kak oTnenbHbIH
MeXaHm3M (POpPMHUPOBAHUS OOMIECTBEHHOW TPEBOKHOCTH PACCMATPHUBACTCS MPOIECC
pacnpocTpaHeHusi CIyxoB. B KauecTBe 3J€MEHTOB W CpEACTB B JAaHHOM IIpoliecce
AHAJIU3UPYCTCA UCTTIOJIb30BAHUEC OTAC/IbHBIX MAaHUITYJIATUBHBIX CJIOBECHBIX ¢)OpMyJ'II/Ip0BOK,
KOHCTPYKIIMA W PHUTOPHYECKHX TIPAKTHK. BEBLIBIsSETCA Tarke (aKT MAaHUIYISITHBHOTO
WCTIONIE30BAHUS DKCIIEPTHBIX MHEHUH. AHATU3UPYETCsS Takke Mporecc (OpMUpPOBAHUS
OOIIIECTBEHHOW TPEBOXKHOCTH B KOHTEKCTE PACHpOCTPaHEHUs MaHAEeMUH. Bwimenstorcs
IUCKYPCUBHBIE (OPMYIHPOBKH, B KOTOPBIX HCIOJB3YIOTCS OIPENEIICHHBIC YHCIOBBIC
AHHBIE B KAueCTBE MAHMITYJSTHBHON CTPAaTETHH IOBHIIICHUS YPOBHS OOIIECTBEHHOU
TPEBOXKHOCTH.  AHANU3UPYIOTCA MpPHUMEPHl PaCIpOCTPAHEHUsI CIYXOB B KOHTEKCTE
BO3MOYKHOTO BOEHHOI'O HanaJeHus, NPUBOAATCS CTATUCTHYECKUE JaHHBIE KacaTelbHO
CTETICHH BHIPKCHHOCTH OOIIECTBEHHON TPEBOKHOCTH.

KnrwueBble c10Ba M (pasbl: MaHunyiayus, cmpamezui, COYUANbHAS MPeBOoc-
HOCMb, CYXU, KOTUYECmBeHHble OaHHbIe.
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Introduction

The information flow in the modern world plays an ambivalent role in the regulation
of public life. On the one hand, we can talk about the availability of almost any kind of
information. On the other hand, the quality of the information we receive needs to be
systematically monitored and differentiated.

Numerous sources of information, in turn, are also a certain problem for the stability
of public life. You can often see how different information sources, instead of objective
coverage of reality, try to give information additional emotional shades and nuances.

These additional information shades are mainly used for manipulative purposes.
However, we cannot say for sure that this information is always transformed for
manipulative purposes. We believe that in some cases, we can also talk about unintentional
manipulation.

However, in both cases, the effect and impact that information of this quality can have
on society are almost the same. And the features of this influence can be completely
different. This mainly depends on the specific information frame or the verbal mechanisms
and techniques used to construct certain information.

Social instability, in turn, is a good foundation and basis for the deployment of
various types of information manipulation. To this can be also added instability of value
orientation and also economic instability.

In this regard, it should be mentioned that in the modern world, value orientations are
significant. We believe that it is impossible to talk about stable and unambiguous value
bases both globally and at the level of individual society. There is an inevitable change in
cultural trends.

We also consider the process of manipulation as a kind of discursive struggle for
power and dominance and as a kind of search for guidelines to relieve feelings of
uncertainty and social anxiety. We can also talk about some psychological “infection”
since we believe that uncertainty and anxiety are transmitted first through certain
information sources and spread with great speed. In other words, social anxiety is the
anxiety of a specific information source and then the public possession.

Systematic information manipulation can also lead to the formation of other socio-
psychological phenomena, particularly national complexes, the formation of hostility,
suspiciousness, uncertainty about the future, and other phenomena. Suppose in this process,
we are already talking about touching the deep layers of the psyche, particularly the
collective unconscious [1]. In that case, we can see what may form an infringement of
national self-consciousness and certain national complexes.

This article will analyze some correlation between certain manipulative technologies
(particularly, the use of rumours and the manipulation of quantitative data) and the
emergence of social anxiety.

The object of the analysis is the dependence between manipulative influence and the
formation of social anxiety.

The subject is the analysis of using two manipulative technologies (rumours and
manipulation of certain quantitative data) in the context of increasing social anxiety.
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The primary research method is the discourse analysis of the media text, in particular,
expert discourse. The theoretical and practical basis is also the identification of two
manipulative strategies. Some results of sociological surveys are also demonstrated.

Some theoretical foundation for the formation of public anxiety

In the psychological literature, the study of the issue of anxiety is engaged, in
particular, in clinical psychology. In this context, anxiety is considered as a kind of
unpleasant, uncertain emotional state that is characterized by the presence of an expectation
of danger, anxiety, uncertainty. The anxiety function is alarm and hazard about warning
[7].

Anxiety is also the cause of physiological changes in the human body that prepare a
person for flight, stupor, or struggle. The main feature of anxiety is a sense of threat and a
generalized anxious expectation of danger. In the structure of anxiety and the emotional
component, there is also a cognitive and motivational component. It is also essential that
the emotion of anxiety is transmitted through psychological "infection". [12].

From the point of view of social psychology, psychological infection is of particular
importance and significance.

In the group of anxiety disorders, social anxiety is separately distinguished, which is
called social phobia. Social phobia manifests itself as an irrational fear of performing
various actions in front of the public. Also, we can observe the symptoms of anxious
waiting and avoiding certain disturbing situations [13], [14].

The considered definitions of anxiety are mainly clinical manifestations and
characteristics of the symptoms of anxiety. The treatment and psychotherapy of such
disorders are pretty time-consuming and out of the consideration scope and discussion.

We believe that social psychology considers the phenomenon of anxiety, referring to
the mechanisms of social influence and the context of the processes of manipulative
influence.

If we consider the manipulative process in the political sphere, we can see several
features. In particular, one of the main means of manipulating public consciousness is
language and the linguistic means used in it. The main goal of this process is some
adaptation of the public consciousness to the goals and needs of a particular political force
or direction. All this ultimately aims to change the current attitudes of this audience and
create false stereotypes. [10], [5], [12].

In this regard, specific rhetorical constructions with corresponding linguistic
designations are also considered important and exciting. In particular, the rhetoric of
danger, where the verbal markers are, for example, “risk”, “disease”, the rhetoric of
disaster, where the current specific situation is characterized as hopeless, crisis [2], [11]:

In this regard, the process of spreading various rumours has a unique function and
significance. In particular, rumours that tell about the danger, the threat. Especially if an
authoritative or famous person utters all this for a given society, the effect can be much
stronger [9], [8].
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Manipulations with some quantitative and statistical data can become a serious tool
and means by which can be formed anxious moods in a particular community. The number,
in this case, destroys the ability of the individual or society to think intelligently about the
facts. [10], [5].

We believe that these manipulative strategies (rumours and manipulation of certain
quantitative data) play an essential role in creating public anxiety. In the next section of this
article, we will look at some examples regarding this process.

Manipulative strategies and the formation of public anxiety

In the practical part, we will look at examples of spreading rumours and manipulating
certain data on the topic of coronavirus and some other crisis and extreme events.

In addition to some fictional theories about the coronavirus occurrence in the media
environment, you can also observe very different information about the number of cases
and the danger to life. In some cases, we can talk about objective data, particularly the
number and statistics of the World Health Organization. Still, in most cases, we can
observe the manipulation of quantitative data in the spread and danger of this disease.

In this regard, a special term is allocated called infodemics, an undifferentiated and
irresponsible spread of information [3]. All this is also associated with obtaining a certain
manipulative benefit.

In this context, there must be a lot of conflicting expert opinions on the origin,
development and course of the disease. Moreover, these expert opinions are often
anonymous. So, for example, you can find a statement about the mutational nature of
coronavirus infection, and these mutational forms and new diseases are more dangerous
[20].

In this expert opinion, there is some exaggeration of the scale of the danger of
coronavirus.

In contrast to this opinion, the German virologist notes about the high mortality rate
from coronavirus in contrast to seasonal flu. It is said about a study conducted where it
turned out that the coronavirus is at least four times more dangerous than seasonal flu [18].

In the media environment, you can also find the opinions of medical experts about the
duration of the coronavirus in the world. It is mentioned about the period of a few years.
You can also find such statements as "This is a war of micro-and macro-organisms. How it
develops depends on how strong the spirit of the person who found out that he tested
positive for coronavirus will be” [17].

Here we can cite in particular the data of a sociological survey that was conducted in
Moscow. In particular, the fear of infection was present in 24%, and anxiety for relatives
was observed in 59% of the population [21].

If we do not consider different expert opinions as deliberate manipulation, we can
consider a different interpretation of coronavirus as manipulation. In this case, we can also
use the concept of framing and reframing [4], [5].

One of the reasons for the emergence of mass panic is that there is no ideological
support, trust in leaders and a low level of group cohesion [7].
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All this is a favourable environment for deploying a manipulative process that can
eventually become the cause of the spread of panic in a specific society.

In particular, in 2020, the Russian Federation conducted military exercises that have
been interpreted then as preparation for the invasion of the territory of Ukraine. In this
regard, it should be mentioned that the Ukrainian political elite within their country also
spoke confidently about the possible attack of the Russian Federation [23].

In addition to this, rumours were spread about a possible attack by the Russian
Federation on Ukraine. In this regard, President Zelensky, in an interview, expressed the
opinion that in this case, almost all the rape would be mobilized [19].

The data of the Ipsos opinion poll is also essential, according to which 87% of
Ukrainian citizens believe that military operations on their territory are possible [22].

Conclusion

This article examined the correlation between manipulative influence and process on
the emergence and spread of social anxiety.

In the theoretical part of this article, we have considered and analyzed some
hypothetical questions and views regarding the main mechanisms of the occurrence and
course of anxiety and panic.

Of particular interest are the fundamental analysis and identification of the main
behavioural responses. In particular, there are three main behavioural response strategies in
a panic or panic attack: flight, stupor and attack (active actions, struggle).

These behavioural responses have a particular practical interest for social psychology,
especially in studying the correlation between a specific manipulative process and
education and the further increase in social anxiety for a particular society. In this process,
unique language means, in particular, the formation of specific frames, acquire special
importance and significance. All this can eventually lead to social anxiety and, in some
cases, public panic.

In this regard, the spread of rumours and manipulating various quantitative data are
significant and have manipulative impact and exposure.

In the practical part of the article, we have considered some cases and social
situations concerning the course of the manipulative process and its connection and
influence on the formation of public anxiety.

Regarding the pandemic, we have mainly considered the use of different
interpretations and frames. We also demonstrated certain statistical data on the occurrence
of anxiety reactions in the population.

We also gave examples of the manipulative use of rumours to form public anxiety
about the possible attack of a rival country. And the statistic indicators can be considered
clear proof that the manipulation of various rumours about a possible military attack (in
particular, the Russian Federation on Ukraine) increases the level of anxiety and
apprehension among the population of Ukraine.
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