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Ì³Ëë»ñÇ Ïñ×³ïáõÙ ¨ Ï³ï³ñáÕ³Ï³ÝÇ μ³ñ»É³íáõÙ: äÎÐ Ï³ï³-
ñáÕ³Ï³ÝÇ μ³ñ»É³íÙ³Ý Ýå³ï³Ïáí îî ÏÇñ³éÙ³Ý É³í³·áõÛÝ ÷áñÓ»ñÇó 
Ù»ÏÁ ´³ÉÃÇÙáñÇ ù³Õ³ù³å»ï Ø³ñïÇÝ ú’ ØáÉ»ÛÇ ÏáÕÙÇó Çñ³Ï³Ý³óí³Í 
§CitiStat¦ Íñ³·ÇñÝ ¿ñ, ÇÝãÇ ³ñ¹ÛáõÝùáõÙ μ³ñ»É³íí»ó ù³Õ³ùÇ Ï³é³-
í³ñáõÙÁ ³Õμ³Ñ³ÝáõÃÛ³Ý, ÷áÕáóÝ»ñÇ í»ñ³Ï³Ý·ÝÙ³Ý, ÓÛáõÝ³Ñ³í³ù-
Ù³Ý ¨ ³ÛÉ áÉáñïÝ»ñáõÙ: Ծñ³·ñÇ Çñ³Ï³Ý³óÙ³Ý Ñ»Ýó ³é³çÇÝ ï³ñáõÙ 
´³ÉÃÇÙáñÇ ù³Õ³ù³å»ï³ñ³ÝÁ ËÝ³Û»ó ßáõñç 13 ÙÉÝ ¹áÉ³ñ4: Ð»ï³·³-
ÛáõÙ ú’ØáÉ»ÛÁ ëï»ÕÍ»ó Ñ³Ù³ÝÙ³Ý §CitiStat¦ Íñ³·Çñ Ø»ñÇÉ³Ý¹Ç Ý³Ñ³Ý-
·³ÛÇÝ Ï³é³í³ñÙ³Ý Ñ³Ù³ñ:  

²Ûë ³éáõÙáí áõß³·ñ³í ¿, áñ Ð³Û³ëï³Ýի Ð³Ýñ³å»ïáõÃÛáõÝáõÙ 
Ý»ñ¹ñí³Í §Mullbery¦ ¿É»ÏïñáÝ³ÛÇÝ ÷³ëï³ÃÕÃ³ßñç³Ý³éáõÃÛ³Ý Ñ³Ù³-
Ï³ñ·Á ÝáõÛÝå»ë ³å³ÑáíáõÙ ¿ ³ñ¹ÛáõÝ³í»ï ·áñÍáõÝ»áõÃÛáõÝ, ù³ÝÇ áñ 
ßñç³Ý³éíáÕ ï»Õ»Ï³ïíáõÃÛáõÝÁ »ÝÃ³¹ñáõÙ ¿ Ñ³ÙÁÝ¹Ñ³Ýáõñ Ý»ñùÇÝ Ñ³-
ë³Ý»ÉÇáõÃÛáõÝ, ÇÝãÁ Ñ³Ý·»óÝáõÙ ¿ Ï³ï³ñáÕ³Ï³Ý Ï³ñ·³å³ÑáõÃÛ³Ý 
μ³ñÓñ³óÙ³Ý. Ù»ù»Ý³Û³óí³Í Ï»ñåáí í»ñ³ÑëÏíáõÙ »Ý ³ßË³ï³ÝùÇ 
Ï³ï³ñÙ³Ý Å³ÙÏ»ïÝ»ñÁ ¨ ³ÙμáÕç ·áñÍÁÝÃ³óÁ. Ý»ñ¹ñí³Í ¿ Ï³ï³ñá-
Õ³Ï³ÝÇ ·Ý³Ñ³ïÙ³Ý Ñ³Ù³Ï³ñ·5: 

ÆÝãå»ë ï³ñμ»ñ ÁÝÏ»ñáõÃÛáõÝÝ»ñÝ û·ï³·áñÍáõÙ »Ý îî-Ý` Í³Ëë»ñÁ 
Ïñ×³ï»Éáõ ¨ ù³Õ³ù³óÇÝ»ñÇÝ ¿Å³Ý Í³é³ÛáõÃÛáõÝÝ»ñÇ ïñ³Ù³¹ñÙ³Ý 
áõÕÇÝ»ñÇ (¹Çóáõù` ³éó³Ýó) ÏÇñ³éáõÙÁ Ëñ³Ëáõë»Éáõ Ýå³ï³Ïáí, ³ÛÝå»ë 
¿É å»ï³Ï³Ý Ï³é³í³ñÙ³Ý Ñ³Ù³Ï³ñ·»ñÁ Ï³ñáÕ »Ý ÏÇñ³é»É ³ÛÝ` 
Ïñ×³ï»Éáõ å»ï³Ï³Ý Í³Ëë»ñÁ ¨ Ëñ³Ëáõë»Éáõ ù³Õ³ù³óÇÝ»ñÇÝ` û·ï-
í»Éáõ å»ï³Ï³Ý Í³é³ÛáõÃÛáõÝÝ»ñÇó ³í»ÉÇ ¿Å³Ý áõ ³ñ¹ÛáõÝ³í»ï ×³-
Ý³å³ñÑáí:  

´ñ³½ÇÉÇ³ÛÇ ¿É-·ÝáõÙÝ»ñÇ (e-procurement) Ñ³Ù³Ï³ñ·Á 
(§COMPRASNET¦), ÏÇñ³éáõÙ ¿ ³íïáÙ³ï³óí³Í ³×áõñ¹Ç ÁÝÃ³ó³-
Ï³ñ·6, áñÇ ³ñ¹ÛáõÝùáõÙ Ïñ×³ïí»É »Ý äÎÐ ·ÝáõÙÝ»ñÇ Í³Ëë»ñÁ ¨ ³í»-
É³ó»É ³×áõñ¹Ý»ñÇÝ Ù³ëÝ³ÏóáÕ ÷áùñ ÁÝÏ»ñáõÃÛáõÝÝ»ñÇ ÃÇíÁ: ²ØÜ-Ç 
äÎÐ-áõÙ Ý»ñ¹ñí³Í ¶ÉË³íáñ Í³é³ÛáõÃÛáõÝÝ»ñÇ ³¹ÙÇÝÇëïñ³óÇ³ÛÇ ³é-
ó³Ýó ·ÝÙ³Ý ¨ Ó»éùμ»ñÙ³Ý Ñ³Ù³Ï³ñ·Á (§GSA Advantage¦) Ûáõñ³ù³Ýã-
Ûáõñ ·áñÍ³ñùÇ Å³Ù³Ý³Ï í³ñã³ñ³ñ³Ï³Ý Í³Ëë»ñáõÙ ËÝ³Û»É ¿ 90-Çó 
240 ¹áÉ³ñ` Ñ³Ù»Ù³ï³Í Ý³ËÏÇÝáõÙ ·áñÍáÕ (·áñÍ³ñù Ï³ï³ñáÕÇ ýÇ-
½ÇÏ³Ï³Ý Ý»ñÏ³ÛáõÃÛáõÝÁ å³Ñ³ÝçáÕ) ·ÝÙ³Ý Ï³ÝáÝ³Ï³ñ·Ç Ñ»ï7: ÜáõÛÝ-
Ï»ñå Ð³Ù³ó³Ýó³ÛÇÝ »Ï³ÙáõïÝ»ñÇ Í³é³ÛáõÃÛ³Ý (IRS §Internet Revenue 
Service¦) Ñ³ñÏ³ÛÇÝ ÷³ëï³ÃÕÃ»ñÇ å³ïñ³ëïÙ³Ý ¨ Ù³ëÝ³íáñ ÁÝÏ»ñáõ-

                                                 
4 î»°ë Teresita Perez and Reece Rushing, The CitiStat Model: How Data-Driven Government Can 
Increase Efficiency and Effectiveness (Washington, D.C.: Center for American Progress, 2007): 
www.americanprogress.org/issues/2007/04/pdf/citistat_report.pdf 
5 î»°ë ¾É»ÏïñáÝ³ÛÇÝ Ï³é³í³ñáõÃÛ³Ý Ý»ñ¹ñáõÙÁ, Ð³Û³ëï³ÝÇ Ð³Ýñ³å»ïáõÃÛ³Ý Î³é³-
í³ñáõÃÛ³Ý ·áñÍáõÝ»áõÃÛ³Ý ³ñ¹ÛáõÝùÝ»ñ. å³ßïáÝ³Ï³Ý Ï³Ûù` http://report.gov.am/?id=30 
6 î»°ë de Almeida, M.O., eProcurement by Brazil°s Federal Government, Success/Failure Case 
Study, 2002, No. 12, eGovernment for Development Information Exchange: www.gov4dev.org 
7 î»°ë Office of Management and Budget, Executive Office of the President of the United States, 
FY 2004 Report to Congress on Implementation of the E-Government Act of 2002 (Washington, 
D.C.: March 1, 2005): http://www.docstoc.com/docs/785793/FY-2004-Report-to-Congress-on-
Implementation-of-the-E-Government-Act-of-2002. 
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ÃÛáõÝÝ»ñÇ ÏáÕÙÇó ¹ÇÙáõÙ³Éñ³óÙ³Ý Í³é³ÛáõÃÛáõÝÝ»ñÇ Ñ³ë³Ý»ÉÇáõÃÛáõÝÝ 
³å³ÑáíáÕ §IRS Free File¦ ³éó³Ýó Ñ³Ù³Ï³ñ·Á Ûáõñ³ù³ÝãÛáõñ ¿É»Ïï-
ñáÝ³ÛÇÝ Éñ³óí³Í Ñ³ßí»ïíáõÃÛ³Ý ¹»åùáõÙ ËÝ³ÛáõÙ ¿ ßáõñç 2,15 ¹áÉ³ñ, ¨ 
Ñ³ßí»ïíáõÃÛ³Ý Ñ³ßíÙ³Ý ëË³ÉÝ»ñÁ (error) ¿³å»ë Ïñ×³ïí»É »Ý. ÃÕÃ³-
Ñ»Ý ï³ñμ»ñ³ÏÇ ¹»åùáõÙ Ï³½ÙáõÙ ¿ñ 20 ïáÏáë, ¿É»ÏïñáÝ³ÛÇÝ ï³ñμ»-
ñ³ÏÇ ¹»åùáõÙ` 1 ïáÏáë8: 

ÐÐ-áõÙ ÝáõÛÝå»ë ·áñÍáõÙ ¿ ¿É-·ÝáõÙÝ»ñÇ Ñ³Ù³Ï³ñ·Á. ·ÝáõÙÝ»ñÇ ³-
ç³ÏóÙ³Ý Ï»ÝïñáÝÝ Çñ ·ÝáõÙÝ»ñÇ ÁÝÃ³ó³Ï³ñ·»ñáõÙ Ý»ñ¹ñ»É ¿ ¿É-Ùñóáõ-
Ã³ÛÇÝ Ñ³Ù³Ï³ñ·9: Ð³Ýñ³ÛÇÝ ·ÝáõÙÝ»ñÇ ÙñóáõÃ³ÛÇÝ ÷³ëï³ÃÕÃ»ñÁ 
Ñ»ßï Ñ³ë³Ý»ÉÇ »Ý ¨ Ñ»ßïáõÃÛ³Ùμ μ»éÝíáõÙ »Ý §ARMEPS¦ ÏáãíáÕ ³Û¹ 
Ñ³Ù³Ï³ñ·Çó, ÇëÏ ³é·ÇÍ Ý»ñÏ³Û³óÙ³Ý ·áñÍÁÝÃ³óÁ ß³ï å³ñ½ ¿, μ»é-
ÝáõÙÝ ³ñ³· ¿, ¨ áõÕ³ñÏíáõÙ ¿ ëï³óÙ³Ý Ñ³ëï³ïáõÙ. å³ïÙáõÃÛ³Ý 
·ñ³Ýó³Ù³ïÛ³ÝÁ Ù³ï³Ï³ñ³ñÇÝ ïñ³Ù³¹ñáõÙ ¿ ·áñÍÁÝÃ³óÇÝ í»ñ³-
μ»ñáÕ Ã³ñÙ³óáõÙÝ»ñ: ´³óÇ ³Û¹, ù³ÝÇ áñ ÐÐ-Ý ³Ý¹³Ù³·ñí»É ¿ ²é¨ïñÇ 
Ñ³Ù³ßË³ñÑ³ÛÇÝ Ï³½Ù³Ï»ñåáõÃÛ³Ý å»ï³Ï³Ý ·ÝáõÙÝ»ñÇ Ñ³Ù³Ó³Û-
Ý³·ñÇÝ10, »ÝÃ³¹ñíáõÙ ¿, áñ ³Û¹ Ñ³Ù³Ï³ñ·Çó Ïû·ïí»Ý Ý³¨ ³ñï³-
ë³ÑÙ³ÝÛ³Ý ÁÝÏ»ñáõÃÛáõÝÝ»ñÁ: Ð³ñÏ³ÛÇÝ Ñ³ßí»ïíáõÃÛ³Ý Ý»ñÏ³Û³óÙ³Ý 
¿É»ÏïñáÝ³ÛÇÝ Ñ³Ù³Ï³ñ·Á11 ·áñÍáõÙ ¿ 2010 Ã. ÑáõÝí³ñÇó, ¨, Áëï ³Û¹ 
ï³ñí³, ÁÝ¹Ñ³Ýáõñ Ñ³ñÏ³ÛÇÝ Ùáõïù»ñáõÙ ¿É»ÏïñáÝ³ÛÇÝ »Õ³Ý³Ïáí Ñ³ß-
í»ïíáõÃÛáõÝÝ»ñ Ý»ñÏ³Û³óÝáÕÝ»ñÇ ÏáÕÙÇó í×³ñí³Í ï³ñ»Ï³Ý Ñ³ñ-
Ï³ÛÇÝ Ùáõïù»ñÇ ï»ë³Ï³ñ³ñ ÏßÇéÁ Ï³½Ù»É ¿ 75.6 ïáÏáë. Ý»ñÏ³ÛáõÙë 
Ñ³Ù³Ï³ñ·Çó û·ïíáÕ Ñ³ñÏ í×³ñáÕÝ»ñÇ ÃÇíÁ Ñ³ëÝáõÙ ¿ 6100-Ç։  

ø³Õ³ù³óÇÝ»ñÇ ÏáÕÙÇó ÑÇÙÝ³ËÝ¹ÇñÝ»ñÇ ³ñ¹ÛáõÝ³í»ï ³½¹³ñ³ñ-
Ù³Ý ³å³ÑáíáõÙ: ÜÛáõ ÚáñùÇ μÝ³ÏÇãÝ»ñÁ, Ï³åí»Éáí 911 Ï³Ù 311 Ñ»-
é³Ëáë³ÛÇÝ Ï»ÝïñáÝÝ»ñÇÝ, Ï³ñáÕ »Ý Çñ»Ýó ³Ñ³½³Ý·ÇÝ Ïó»É (Ùáõïù³-
·ñ»É) ÝÏ³ñÝ»ñ Ï³Ù ï»ë³ÝÛáõÃ»ñ: ¸áõμ³ÛáõÙ Ö³Ý³å³ñÑÝ»ñÇ ¨ ïñ³Ýë-
åáñïÇ ÇßË³ÝáõÃÛ³Ý (RTA) Ý³Ë³Ó»éÝ³Í §AskDubai¦ ³éó³Ýó Í³é³Ûáõ-
ÃÛáõÝÁ12 ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë ù³Õ³ù³óÇÝ»ñÇÝ ï»Õ»Ï³ïíáõÃÛáõÝ 
ëï³Ý³Éáõ Ù³ïáõóíáÕ Í³é³ÛáõÃÛáõÝÝ»ñÇ í»ñ³μ»ñÛ³É, Ñ³ñó»ñ áõÕ³ñÏ»Éáõ 
(Ý³¨ äÎÐ ÙÇ ß³ñù ³ÛÉ ·áñÍ³Ï³ÉáõÃÛáõÝÝ»ñÇ), ÑÇÙÝ³ËÝ¹ÇñÝ»ñÇ Ù³ëÇÝ 
³Ñ³½³Ý·»Éáõ ¨ ³ÛÉÝ: Ð³Ù³Ï³ñ·Á ³å³ÑáíáõÙ ¿ §text chat¦ ·áñÍÇù, áñÁ 

                                                 
8 î»°ë Office of Management and Budget, Executive Office of the President of the United States, 
FY 2004 Report to Congress on Implementation of the E-Government Act of 2002 (Washington, 
D.C.: March 1, 2005): http://www.docstoc.com/docs/785793/FY-2004-Report-to-Congress-on-
Implementation-of-the-E-Government-Act-of-2002 
9 ÐÐ ýÇÝ³ÝëÝ»ñÇ Ý³Ë³ñ³ñáõÃÛ³Ý ·ÝáõÙÝ»ñÇ ³ç³ÏóÙ³Ý Ï»ÝïñáÝ` 
http://www.armeps.am/epps/home.do  
10 Ð³Û³ëï³ÝÇ å³ïíÇñ³ÏáõÃÛáõÝÁ ³í³ñï»É ¿ ²ÐÎ å»ï³Ï³Ý ·ÝáõÙÝ»ñÇ Ñ³Ù³Ó³Û-
Ý³·ñÇÝ Ð³Û³ëï³ÝÇ ³Ý¹³Ù³ÏóáõÃÛ³Ý μ³Ý³Ïó³ÛÇÝ ·áñÍÁÝÃ³óÁ, ÝáñáõÃÛáõÝÝ»ñ, ÐÐ 
¿ÏáÝáÙÇÏ³ÛÇ Ý³Ë³ñ³ñáõÃÛ³Ý å³ßïáÝ³Ï³Ý Ï³Ûù`  
http://www.mineconomy.am/am/2/item/1465/  
11 î»°ë Ð³ßí»ïíáõÃÛáõÝÝ»ñÇ Ý»ñÏ³Û³óÙ³Ý ¿É»ÏïñáÝ³ÛÇÝ Ñ³Ù³Ï³ñ·, Ð³Û³ëï³ÝÇ Ð³Ý-
ñ³å»ïáõÃÛ³Ý Î³é³í³ñáõÃÛ³ÝÝ ³éÁÝÃ»ñ å»ï³Ï³Ý »Ï³ÙáõïÝ»ñÇ ÏáÙÇï». å³ßïá-
Ý³Ï³Ý Ï³Ûù` https://file-online.taxservice.am/pages/loginPage.jsf 
12 î»°ë AskDubai official website: http://askdubai.dubai.ae/Pages/Contact-Us.aspx 
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ÃáõÛÉ ¿ ï³ÉÇë ³éó³Ýó »Õ³Ý³Ïáí Ñ³Õáñ¹³Ïóí»É Ñ³Ù³å³ï³ëË³Ý 
Í³é³ÛáõÃÛ³Ý å³ï³ëË³Ý³ïáõÇ Ñ»ï, ÝáõÛÝÇëÏ Ñ»é³½³Ý·»É13:  

ØÇ³óÛ³É Â³·³íáñáõÃÛáõÝáõÙ ù³Õ³ù³óÇÝ»ñÇÝ áõ äÎÐ-ÇÝ ÷áËÑ³-
ñ³μ»ñáÕ §My Society¦ Ï³Ûù¿çÝ áõÝÇ §Fix my Street¦ Íñ³·Çñ, áñÁ Ñ³Ý-
ñáõÃÛ³ÝÁ ÑÝ³ñ³íáñáõÃÛáõÝ ¿ ï³ÉÇë Ù»Ïï»Õ»Éáõ (Ñ³Ù³Ï³ñ·»Éáõ) Ñ³-
Ù³ÛÝùÇ ³ÛÉ ³Ý¹³ÙÝ»ñÇÝ ¨ ËáñÑñ¹³ñ³ÝÇ ï»Õ³Ï³Ý ³Ý¹³ÙÝ»ñÇÝ` 
ùÝÝ³ñÏ»Éáõ ¨ ÉáõÍ»Éáõ ³éÏ³ ÑÇÙÝ³ËÝ¹ÇñÝ»ñÁ (ûñÇÝ³Ï` ×³Ý³å³ñÑÝ»ñÇ 
í»ñ³Ï³Ý·ÝÙ³Ý Ñ³ñóÁ) ³éó³Ýó14: ÜáõÛÝÏ»ñå` Èáë ²Ýç»É»ëÇ ù³Õ³ù³-
óÇÝ»ñÁ Ï³ñáÕ »Ý ûñí³ 24 Å³Ù»ñÇ ÁÝÃ³óùáõÙ û·ïí»É ³éó³Ýó ·áñÍÇù-
Ý»ñÇó` ÇßË³ÝáõÃÛáõÝÝ»ñÇÝ ³Ñ³½³Ý·»Éáõ ÙÇç³¹»å»ñÇ, å³ï³Ñ³ñÝ»ñÇ 
Ù³ëÇÝ15:  

Æï³ÉÇ³ÛÇ Ï³é³í³ñáõÃÛ³Ý ÏáÕÙÇó ëï»ÕÍí³Í åáñï³ÉÁ` §Denuncia 
vi@Web¦, ³å³ÑáíáõÙ ¿ ù³Õ³ù³óÇÝ»ñÇÝ Ñ³Ýó³·áñÍáõÃÛ³Ý Ù³ëÇÝ 
³éó³Ýó ³Ñ³½³Ý·Ù³Ý ÑÝ³ñ³íáñáõÃÛ³Ùμ, ÇÝãÝ ¿³å»ë Ñ»ßï³óÝáõÙ ¿ 
ïíÛ³É ËÝ¹ñÇ ÉáõÍáõÙÁ` Ïñ×³ï»Éáí ÃÕÃ³Ñ»Ý ³ßË³ï³ÝùÁ ¨ ÑÝ³ñ³íáñáõ-
ÃÛáõÝ ï³Éáí Ñ³Ýó³·áñÍáõÃÛ³Ý Ù³ëÇÝ ³Ñ³½³Ý·»Éáõ ó³ÝÏ³ó³Í í³ÛñÇó 
¨ ó³ÝÏ³ó³Í Å³Ù³Ý³Ï16:  

Ð³ñÏ ¿ ÁÝ¹·Í»É ÐÐ ³ñï³Ï³ñ· Çñ³íÇ×³ÏÝ»ñÇ Ý³Ë³ñ³ñáõÃÛ³Ý 
(²ÆÜ) ÏáÕÙÇó Ññ³ï³å ³ç³ÏóáõÃÛ³Ý Í³é³ÛáõÃÛáõÝÝ»ñÁ Ñ³Ù³Ï³ñ·áÕ 
911 Í³é³ÛáõÃÛ³Ý Ý»ñ¹ñÙ³Ý ÷³ëïÁ. ½³Ý·³Ñ³ñ»Éáí 911` ù³Õ³ù³óÇÝ 
Ï³ñáÕ ¿ ûå»ñ³ïÇí ³ñÓ³·³Ýù ëï³Ý³É μáÉáñ Í³é³ÛáõÃÛáõÝÝ»ñÇó (ÐÐ 
²ÆÜ-Ç å³ï³ëË³Ý³ïíáõÃÛ³Ý Ý»ñùá ·áñÍáÕ17): ²ÝÑñ³Å»ßï ¿ ùÝÝ³ñÏ»É 
911 ó³ÝóÇ Ñ³Ù³Ï³ñ·ã³ÛÝ³óÙ³Ý Ï³ñ¨áñáõÃÛáõÝÁ Ñ³ïÏ³å»ë μçç³ÛÇÝ 
Ñ»é³ËáëÝ»ñÇ Ñ³Ù³ñ Ý³Ë³ï»ëí³Í ³éó³Ýó ·áñÍÇù³Ï³½ÙÇ Ý»ñ¹ñÙ³Ý 
ï»ë³ÝÏÛáõÝÇó, ÇÝãÁ ÑÝ³ñ³íáñáõÃÛáõÝ Ïï³ñ ù³Õ³ù³óáõÝ ï»ë³ÝÛáõÃ»ñ, 
Éáõë³ÝÏ³ñÝ»ñ ¨ ³áõ¹ÇáÝÛáõÃ»ñ Ïó»É ³Ñ³½³Ý·ÇÝ:  

¶áñÍ³ñ³ñáõÃÛ³Ý ËÃ³ÝáõÙ: Ü³ËÏÇÝáõÙ ä»ÏÇÝáõÙ Ýáñ ÁÝÏ»ñáõÃÛ³Ý 
ÑÇÙÝ³¹ñÙ³Ý Ñ³Ù³ñ ³ÝÑñ³Å»ßï ¿ñ ¹ÇÙáõÙ-Ñ³Ûï Ý»ñÏ³Û³óÝ»É äÎÐ 
³éÝí³½Ý 8 ·áñÍ³Ï³ÉáõÃÛáõÝÝ»ñÇ ¨ μ³½Ù³ÃÇí ýÇ½ÇÏ³Ï³Ý Ñ³Ý¹ÇåáõÙ-
Ý»ñ áõÝ»Ý³É: 2000 Ãí³Ï³ÝÇÝ ä»ÏÇÝÇ ù³Õ³ù³å»ïÁ Ù»ÏÝ³ñÏ»ó §Digital 
Beijing¦ Ý³Ë³Ó»éÝáõÃÛáõÝÁ` Ýå³ï³Ï áõÝ»Ý³Éáí Ñ»ßï³óÝ»Éáõ í³ñã³-
ñ³ñ³Ï³Ý ³Û¹ ·áñÍÁÝÃ³óÝ»ñÁ: ²ñ¹ÛáõÝùáõÙ` ä»ÏÇÝáõÙ Ý»ñ¹ñáõÙ Ï³ï³-
ñ»Éáõ ó³ÝÏáõÃÛáõÝ áõÝ»óáÕ ÁÝÏ»ñáõÃÛáõÝÝ»ñÝ ³ÛÅÙ Ï³ñáÕ »Ý Çñ³Ï³Ý³ó-
Ý»É í»ñÁ Ýßí³Í ·áñÍáÕáõÃÛáõÝÝ»ñÝ ³é³ÝÓÇÝ åáñï³ÉÇ ÙÇçáóáí, áñáõÙ 
³éÏ³  ï»Õ»Ï³ïíáõÃÛáõÝÁ, Áëï  Ï³ñ·Ç, ï³ñ³μ³Å³Ýí³Í  ¨  Ñ³ë³Ý»ÉÇ  ¿  

                                                 
13 î»°ë Dubai eGovernment, ,,Roads and Transport Authority to Adopt eServices of Dubai 
eGovernment”, Subai, Arab Emirates, February 7, 2007: http://www.ameinfo.com/110062.html 
14 î»°ë My Society.org, ,,My Society-Projects,” London, 2008: www.mysociety.org/project 
15 î»°ë Board of Public Works, City of Los Angeles, ,,Graffiti Removal Request System,” n.d.: 
http://bpw.lacity.org/OCB/grfaq.html 
16 î»°ë Capgemini, The User Challenge Benchmarking the Supply of Online Public Services: 7th 
Measurement, prepared for the European Commission Directorate General for Information Society 
and Media, (Belgium: Capgemini, 2007). 
http://ec.europa.eu/information_society/newsroom/cf/itemdetail.cfm?item_id=3634 
17 ÐÐ ³ñï³Ï³ñ· Çñ³íÇ×³ÏÝ»ñÇ Ý³Ë³ñ³ñáõÃÛ³Ý å³ßïáÝ³Ï³Ý Ï³Ûù`  
http://mes.am/index.php  
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Ýßí³Í μáÉáñ ·áñÍ³Ï³ÉáõÃÛáõÝÝ»ñÇÝ18: 
²Ûë ³éáõÙáí áõß³·ñ³í ¿ ÐÐ-áõÙ ·áñÍáÕ Çñ³í³μ³Ý³Ï³Ý ³ÝÓ³Ýó 

å»ï³Ï³Ý ·ñ³ÝóÙ³Ý ¿É»ÏïñáÝ³ÛÇÝ Ñ³Ù³Ï³ñ·Á19, áñÇ Ý»ñ¹ñÙ³Ùμ ù³-
Õ³ù³óÇÝ»ñÁ ¨ Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÁ ÑÝ³ñ³íáñáõÃÛáõÝ áõÝ»ó³Ý ·ñ³Ý-
ó»Éáõ Çñ»Ýó ·áñÍ³ñ³ñáõÃÛáõÝÁ (μÇ½Ý»ëÁ) Ù»Ï å³ïáõÑ³ÝÇ ëÏ½μáõÝùáí ¨ 
Å³Ù³Ý³ÏÇ ¿³Ï³Ý ËÝ³ÛáÕáõÃÛ³Ùμ (15 ñáå»áõÙ), μáÉáñ ³ÛÉ å»ï³Ï³Ý 
Ù³ñÙÇÝÝ»ñÇó ·ñ³ÝóÙ³Ý Ñ³Ù³ñ ³ÝÑñ³Å»ßï ï»Õ»Ï³ïíáõÃÛáõÝÁ ëï³-
Ý³Éáõ Ñ³Ù³ó³ÝóÇ ÙÇçáóáí ÝáõÛÝ å³ÑÇÝ, ÇÝãå»ë Ý³¨ ¿É-Ñ³Ù³Ï³ñ·Ç 
ÙÇçáóáí Çñ³Ï³Ý³óÝ»Éáõ Ñ³Ù³å³ï³ëË³Ý å»ï³Ï³Ý ·ñ³ÝóÙ³Ý Ñ³-
Ù³ñ ³ÝÑñ³Å»ßï ïáõñùÇ í×³ñáõÙÁ։ ²ÛëáõÑ»ï¨ Ï³ñ»ÉÇ ¿ ·ñ³Ýó»É ·áñÍ³-
ñ³ñáõÃÛáõÝÁ` ã³Ûó»É»Éáí Çñ³í³μ³Ý³Ï³Ý ³ÝÓ³Ýó å»ï³Ï³Ý ·ñ³ÝóÙ³Ý 
·áñÍ³Ï³ÉáõÃÛáõÝ, ³ÛÉ û·ïí»Éáí ³éó³Ýó Ñ³Ù³Ï³ñ·Çó: 

²ÛëåÇëáí` äÎÐ-Ç ÏáÕÙÇó îî ÏÇñ³éáõÙÝ ³å³ÑáíáõÙ ¿ μ³½Ù³μÝáõÛÃ 
¨ μ³½Ù³μáí³Ý¹³Ï ³ñ¹ÛáõÝùÝ»ñ §G2G¦ (Government to Government` 
Î³é³í³ñáõÃÛáõÝ – Î³é³í³ñáõÃÛáõÝ), §G2C¦ (Government to Citizen` Î³-
é³í³ñáõÃÛáõÝ – ø³Õ³ù³óÇ) ¨ §G2B¦ (Government to Business` Î³é³í³-
ñáõÃÛáõÝ – ¶áñÍ³ñ³ñáõÃÛáõÝ) Ó¨³ã³÷»ñÇ Ñ³Ù³ñ: ²Ûë å³ñ³·³ÛáõÙ ¿³-
å»ë Ïñ×³ïíáõÙ »Ý å»ï³Ï³Ý Ï³é³í³ñÙ³Ý ·áñÍ³éÝ³Ï³Ý Í³Ëë»ñÁ, 
μ³ñÓñ³ÝáõÙ ¿ Î³é³í³ñáõÃÛ³Ý Ï³ï³ñáÕ³Ï³Ý Ù³Ï³ñ¹³ÏÁ, å³ÛÙ³Ý-
Ý»ñ »Ý ëï»ÕÍíáõÙ ù³Õ³ù³óÇÝ»ñÇ ÏáÕÙÇó ÑÇÙÝ³ËÝ¹ÇñÝ»ñÇ ³ñ¹Ûáõ-
Ý³í»ï ï³ñμ»ñ³Ïáí ³½¹³ñ³ñÙ³Ý ¨ äÎÐ – ù³Õ³ù³óÇ ÷áËÑ³ñ³μ»-
ñáõÃÛáõÝÝ»ñÇ μ³ñ»É³íÙ³Ý Ñ³Ù³ñ, ³×áõÙ ¿ äÎÐ-Ç Ñ³Ý¹»å ·áñÍ³ñ³ñ 
Ñ³ÝñáõÃÛ³Ý íëï³ÑáõÃÛáõÝÁ, ËÃ³ÝíáõÙ ¿ ·áñÍ³ñ³ñáõÃÛáõÝÁ:  

  
ВАГАН ДИЛАНЯН 
 Аспирант Академии Государственного 
Управления РА 

 
Международный и отечественный опыт использования информа-

ционных технологий в сфере государственного управления.- Исполь-
зование информационных технологий (ИТ) системой государственного 
управления (СГУ) обеспечивает разнообразные и  многогранные резуль-
таты  для форматов G2G (государство-государство), G2C (государство-
граждане) и G2B (государство-бизнес). Таким образом, значительно сокра-
щаются операционные расходы, и повышается результативность деятель-
ности правительства; формируются соответствующие условия в целях 
обеспечения эффективного оповещения гражданами о возникающих проб-
лемах и улучшения отношений СГУ-гражданин; повышается доверие к 

                                                 
18 î»°ë Ma Lin, Rapheal Zhu and Nina Hachigian, ,,Beijing°s Business E-ark”, World Bank, 
Washington, D.C., May 23, 2001:  
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/EXTINFORMATIONANDCOMMUN
ICATIONANDTECHNOLOGIES/EXTEGOVERNMENT/0,,contentMDK:20485996~menuPK:1
767268~pagePK:210058~piPK:210062~theSitePK:702586,00.html 
19 Æñ³í³μ³Ý³Ï³Ý ³ÝÓ³Ýó å»ï³Ï³Ý é»·ÇëïñÇ ¿É»ÏïñáÝ³ÛÇÝ Ñ³Ù³Ï³ñ·. å³ßïá-
Ý³Ï³Ý Ï³Ûù` https://www.e-register.am/am/ 
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СГУ со стороны бизнес-сообщества и стимулируется развитие бизнес-
среды. 

 
VAHAN DILANYAN  
Post-graduate at Armenian Academy of 
State Management 

 
International and home experience of using information technologies in 

the field of public administration system.- The use of Information Technologies 
(IT) by the Public Administration System (PAS) ensures diverse as well as 
multifaceted results for the G2G (Government to Government), G2C 
(Government to Citizen) and G2B (Government to Business) formats. 
Consequently, operational costs are significantly reduced and government 
performance is enhanced, conditions are formed in order to ensure effective 
problem-reporting by citizens and improvement of PAS-citizen relations, 
business community confidence vis-à-vis PAS is raised and business 
environment is facilitated. 

 
 

 
 

 


