
  
 

    

  
 

 

 

 

 
 

  
    

,   

 

  

  

  
 

       -

       -

      -

,        -

 , ,    ( -

)        -

        

      

       -

, `    -

    ,    -

      -

        -

       

       

       -

  
 

.  , , ,  -

, ,  
 

DOI: 10.52174/1829-0280_2021_1_51 

JEL: M54, O15 



 

  2021.1 

 

52 

 20-     , -

  ,    

     -

 ( )   -

    ,  

       -

   ,      

       -

     -

       

        

       -

      

       -

   «     » 

,   ,    -

       

 .    -

     ,     -

     -

       -

,        «  

  ,    :  -

        »1:  

     

      

 ,  ,   

 ,     

   20-   80-    

      

     -

        -

       -

,      :  

     -

       -

   ,     -

      « -

», « »  «  » -

       

,        

  . .     -

  « »  « »   -

                                                 
1  , , , « », 

2010,  135. 



 

   

  

 

53 

     ,  

      :  -

  « »  ( .  , -

, , )    ,  

  ,     ,  

     

 « »  « »    -

 -     ,  

    -

,     

    « »    -

  ,  ,  -

   2  

 « »  « »  

    . ,   

  -     

 ,     -

,     , -

,   3:   ,   

   «  »  

  «  »   

   «  »,  -

  ,     -

,       ,   « -

»   , «  »  

«  »    ` 

     ,  

   ,  ,  -

         

  4     ,  

 ,      

20    6   -

 , « »     

«.   ,     -

       -

 /    »5    -

   ,       -

   ,      

       

                                                 
2  

 -

 39: 
3    . 

, -  
4    ,  258  
5  -  

2005,  9. 



 

  2021.1 

 

54 

        

,      -

      ,    -

    6  . .  -

  « »  « » . -

       ( -

, , ,  ) 

,      -

,      -

 ,       

  7      « -

 , , ,  -

      , 

      ,  

,      

  »8  . . ,  

« »  ,  ,  , -

 ,     ,     

    , , -

,  ,  ,  

 9      

   ,    « -

»      -

   ,    ,  « -

»    , ,  -

       

       

        

      

 ,     

        -

    -

   ,    -

      

   ,   -

    , -

                                                 
6    ,  9  
7     

,  58-64: 

8   -

   99.  
9    

2014,  148  

https://orgpsyjournal.hse.ru/data/2014/12/31/1103712632/OrgPsy_2014_4_8(Ovchinnikov)145-

153.pdf  

https://orgpsyjournal.hse.ru/data/2014/12/31/1103712632/OrgPsy_2014_4_8(Ovchinnikov)145-153.pdf
https://orgpsyjournal.hse.ru/data/2014/12/31/1103712632/OrgPsy_2014_4_8(Ovchinnikov)145-153.pdf


 

   

  

 

55 

    , -

   

      

     ,  

« »     -

      « »  « -

» ,     -

   ,   « -

», « », « », « »,   

  « »      -

   ,       

    ,     -

 « »      

   , . .  « -  -

    -

, , ,  

 , ,   -

, , , 10    

      

 ,       -

    « » , 

 . .  «     -

»       -

,11         

,      

      

        

        

    

     ,   -

     ,   

    -

        

     -

,        

     

  ,  -

  ,  -

         

     , 

     , -

, ,   

                                                 
10  , -  « »  389  
11   . .,     ,  -

, ., 2009,  511, 644  



 

  2021.1 

 

56 

    ,  -

       

        

    

      -

        

      

,       

      , 

  ,        -

     

    ,     -

     -

        , 

  ,  ,   -

 ,  ,   -

      

       -

    ,    , -

    ,  

  ,    ,  -

       

,        -

     -

       -

 ( )    -

    ,   -

     ,   -

       

   ,      -

,  «       

    »12  

    

      ,   

      -

   ,     -

 ,  ,    -

      

 ,      

      

 ,      

  20-       

  ,    

      -

                                                 
12   . .,  426  



 

   

  

 

57 

,       

   ,   -

  ,      -

        -

,     -

,        «    » 

 « , «    »    

      -

,          -

    ,    

 »13: «     , 

  ,  ,      -

,  ,       

      »14   

,      -

      -

       

    -

      

     

        36 

      -

        
15       

     ,  -

        -

        -

        -

     -

        -

       -

       -

  ,   , -

   ,  , -

,  , , -

,  ,  ,  
16   

    -

,     -

      -

       -

                                                 
13  . .,     (  « » )  ., « -

», 2020,  3-4  
14 . .,  426  
15  -  . .,  203  
16    



 

  2021.1 

 

58 

        -

      

100 ,     -
17      -

     : 
  

   18 
 

 (   , 

  ) 

 

 

  83 

   23 

  86 

  ( , , ) 70 

  (    

 ) 
65 

   10 

  /  5 

 /  20 

 /  5 

  /  13 

   

/  
13 

 /  30 

   20 

 63 

  8 

 13 

  15 

 /  13 

  /  15 

  /  50 

  13 

   /  58 
 

     -

   ,    

     ,  

,      

  ,    , 

      ,      

     -

,  ,        

       -

 ,  ,    -

 ,  ,    -

                                                 
17       -

.    ,   -

    staff.am, job.am, jobs.am, worknet.am, careercenter.am, myjob.am  

 12.02 - 12.03.2021 .     

 
18     



 

   

  

 

59 

  ,     -

      

 ,    -

         -

  ,    -

      -

,      -

  ,   ,   

       -

  ,     

     -

     

       -

      

 ,     -

      ,  

        

       

    

 , ,     

  

      

     -

,      -

       -

   ,      

      -

    «HSBC  »   « -

» ,      -

     ,   -

   ,     

 19    -

    ,   20  

      -

   ,  -

      

  ,     

     -

,       

      

      ,  «  »  

    ,   -

    ,   -

                                                 
19  www.about.hsbc.am/hy-am/careers 
20  staff.am/am/deputy-director-of-talent-initiatives-5, staff.am/am/produkt-menejer-7, 

careercenter.am/hy/jobs/chief-of-party 

file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/deputy-director-of-talent-initiatives-5
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/produkt-menejer-7


 

  2021.1 

 

60 

     21   

       -

.22  worknet.am     -

    ,    

     -

       . -

       8- -

  23    ,  -

     -

,     -

       -

     ,  -

     

 

     

,  ,    

       -

       -

,      

        -

,      

       -

 . «        

  ,      -

           -

  ,   ,      

»24  

      -

. 

      

     -

      -

 ,  ,     -

      

  

     

    -

       , 

                                                 
21  staff.am/am/hr-manager-124, staff.am/am/brend-menejer-31, staff.am/am/restorani-menejer-

10, staff.am/am/hipermarketi-ev-arevtrayin-canci-gorcadir-tnoren-1, job.am/hy/job/26331/restorani-

menejer, careercenter.am/hy/jobs/announcement-job_opp-47300?category_id=112&search= 

&status=all&type=&view=classic 
22  staff.am/am/office-manager-186, staff.am/am/grasenyakayin-menejer-18, 

job.am/hy/job/26331/restorani-menejer, job.am/hy/job/26214/komercion-tnoren 
23  staff.am/am/grasenyakayin-menejer-18 
24  ․ .  ., - , .  

   - , 2005, . 80. 

file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/hr-manager-124
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/brend-menejer-31
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/restorani-menejer-10
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/restorani-menejer-10
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/hipermarketi-ev-arevtrayin-canci-gorcadir-tnoren-1
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/job.am/hy/job/26331/restorani-menejer
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/job.am/hy/job/26331/restorani-menejer
file://COMPRESS03/OpenBox/Ruzan/Com-Press/Amberd-pashtonakan/Բանբեր/2021/N1-2021/Կարախանյան%20Արմեն/staff.am/am/office-manager-186


 

   

  

 

61 

,     

,     -

       

       -

,        

    -

  

    , -

    ,  -

         , 

        -

      -

       

     -

  ,    -

 ,      

   ,   -

        -

 ,  ,     

,     , 

     ,    -

        

       

   ,       

 . «    ,   -

 ,     »25  
 

 

  
 

1.  . .,     (  

« » ), ., « », 2020  

2.  . .,     

,  , ., 2009: 

3. https://orgpsyjournal.hse.ru/data/2014/12/31/1103712632/OrgPsy_201

4_4_8(Ovchinnikov)145-153.pdf 

4. , -

 // 

  

5. -  

« » ., 1977. 

6. 

, , « », 2010. 

7. , . - -

-

2005. 

                                                 
25  -

 105. 

https://orgpsyjournal.hse.ru/data/2014/12/31/1103712632/OrgPsy_2014_4_8(Ovchinnikov)145-153.pdf
https://orgpsyjournal.hse.ru/data/2014/12/31/1103712632/OrgPsy_2014_4_8(Ovchinnikov)145-153.pdf


 

  2021.1 

 

62 

8. - , 

, HIPPO, 2005. 

9. -

 

10. , 

.  - . 

11. , -

, 2015. 

12. 

, , 

2003.  

13.  https://staff.am 

14.  https://job.am 

15.  https://www.myjob.am 

16.  http://jobs.am 

17.  http://careercenter.am 

18.  http://worknet.am 

19.  http://www.inecobank.am 

20.  https://www.conversebank.am 

21. http://www.armswissbank.am 

22.  http://ameriabank.am 

23.  http://www.aeb.am 

24.  http://www.armbusinessbank.am 

25.  https://www.acba.am 

26.  http://www.unibank.am 

27. https://www.araratbank.am 

28.  https://evocabank.am 

29. http://mellatbank.am 

30. http://vtb.am 

31. http://hsbc.am 

32. https://www.ardshinbank.am 

33. https://www.idbank.am 

34. http://www.ena.am 

35. https://armenia-am.gazprom.com 

 

 

 
 

  
 

-
. 

-
-
-

 - 

-

  
. -

https://staff.am/
https://job.am/
https://www.myjob.am/
http://jobs.am/
http://careercenter.am/
http://worknet.am/
http://www.inecobank.am/
https://www.conversebank.am/
http://www.armswissbank.am/
http://ameriabank.am/
http://www.aeb.am/
http://www.armbusinessbank.am/
https://www.acba.am/
http://www.unibank.am/
https://www.araratbank.am/
https://evocabank.am/
http://mellatbank.am/
http://vtb.am/
http://hsbc.am/
https://www.ardshinbank.am/
https://www.idbank.am/
http://www.ena.am/
https://armenia-am.gazprom.com/


 

   

  

 

63 

 -

 
. 

-
 

-

 -
. 

 

 
. 

 

DOI: 10.52174/1829-0280_2021_1_51 

JEL: M54, O15 

 

ARMEN KARAKHANYAN 
Assistant Professor of the Chair of Management at ASUE, 

PhD in Economics 
 

Competency Approach to Human Resource Recruitment 
Process.  Competency approach is extensively applied in the 

sphere of human resource management and proves its efficiency 
in practice. Organizations gradually come to the conclusion that 
the main prerequisite for a successful functioning of the 

organization is the staff having respective knowledge, capabilities, 
skills and motivation. The paper focuses on terms applications of 
this approach and its Armenian equivalents accuracy necessity. 

As a result of implemented study, topical issues of human 
resource recruitment have been revealed taking into account the 
fact that the successful functioning of the organization heavily 

depends on the managerial staff efficiency. The main focus of the 
paper lies in the requirements of managerial staff recruitment 
and the necessity of criteria definition. Respective conclusions 

have been done to the study and grouping of those requirements. 
 

Key words: competence, competency, management, human resources, 

recruitment, manager. 
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