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Economics impact reports, https://wttc.org/Research/Economic-Impact

> UNWTO World Tourism Barometer and Statistical Annex, January 2020, 18(1), p. 1, https://www.e-unwto.org/doi/pdf/10.18111/wto-

barometereng.2020.18.1.1

* Tourism Towards 2030 / Global Overview, Advance edition presented at UNWTO 19th General Assembly - 10 October 2011, p. 15,
https://www.globalwellnesssummit.com/wp-content/uploads/Industry-Research/Global/2011_UNWTO_Tourism_Towards_2030.pdf

Impact assessment of the COVID-19 outbreak on international tourism, UNWTO, 2020: https://webunwto.s3.eu-west-1.amazonaws.

com/s3fs-public/2020-03/UNWTO-Impact-Assessment-COVID19.pdf

als-could-fall-in-2020

International tourist arrivals could fall by 20-30% IN 2020, https://www.unwto.org/news/international-tourism-arriv-

¢ UNWTO World Tourism Barometer May 2020 Special focus on the Impact of COVID-19 (Summary), pp. 1-24, https://webunwto.
s3.eu-west-1.amazonaws.com/s3fs-public/2020-05/Barometer%20-%20May%202020%20-%20Short.pdf

ism-history-with-1-billion-fewer-international-arrivals

2020: Worst year in tourism history with 1 billion fewer international arrivals, https://www.unwto.org/news/2020-worst-year-in-tour-
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<L unghwp-nunbuwlwt Yphtwyp 2019 . hnidwp ntyntdpbipht, o 139, https://www.armstat.am/file/article/sv_12_19a_421.pdf
1 C&-unghwi-inunbuwluwt Jhdwyp 2020 p. hntuwp-nblywnbdptipht, b 143, https://www.armstat.am/file/article/sv_12_20a_421.pdf
" L unghwi-inunbuwlw ypwyh dwuht tnwdujwlwiht hpwwwpwynwdubip, 2019-2021 pe., wnpynipp' hitps://www.armstat.am
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FasHe TOBMACAH
Cmapuwuli uccnedosamens uccnedosamesnbckozo yeHmpa «Ambepor», Al DY,
KaHOUOam 3KOHOMUYECKUX HayK

OB30P C®EPbI TYPU3MA B PA U B MUPE HA 2020 o, U TEHJOEHLWA HA BYAYLLEE

Mangemma COVID-19 HaHecna orpomHblii yuiepb nHaycTpum Typusma Bo Bcem mupe. B 2020 ropy
KONMYeCTBO MeXAyHapOLHbIX TYPUCTOB B MUpe cocTaBuno 381 MUANNOH Yenosek, 4To Ha 74% MeHblue,
yem B npepbipyliem rogy. B 2020 rogy KonnuecTBo npubbiBatoLLMX B ApMEHUIO TYPUCTOB COCTABUNO
375216 yenos.ek, 4to Ha 80% meHblLue, Yem B Npeapiaywem rogy. B 2020 ropy skcnopt TypucTuyecknx
ycnyr B ApmeHuto 3a nepBble Tpy KBapTana roga coctasun 248,1 munavona gonnapos CLUA, yto Ha 903
MU/IIMOHA [0/NapOB MeHbLLIE, YeM 3a NepBble TpU KBapTana MpoLuioro roga.

B HblHelHell cuTyauun oveHb BamHO NpeAcTaBuTb ApMeHuto 3a pybemom Kak 6esonacHoe u
npvBnekaTenbHoOe HarmpaB/ieHne, No3TOMy HeobXoAMMO MPOBOAUTL arPecCBHYIO MapKETUHIOBYHO MO-
nmtuKy. B ctatbe npepnaraetca BecT «MHEPOPMALIMOHHO-MCUXONOTMYECKYIO BOIHY» B COLManbHbIX
CeTAX, pacnpocTpaHATb MaTepuanbl O NPEAOKEHNAX aPMAHCKNX TYPUCTUYECKUX MECT He TONbKO ANA
MH(OPMUPOBAHWA, HO U ANA CO3[aHUA OMpPEAENeHHOro HaCTPOEHUA, 3HaHWIi M COOTBETCTBYHOLLLETO
NOBEfEHNA B MEXKAYHaPOJHOM CoobLLeCcTBE, MOATANKMBAA UX MOCETUTb APMEHNUHO.

Kntouesble cnoBa: mypucm, MapkemuHe, naHoemus, UHhOpMAYUOHHO-NCUXoNo2uYeckan s8oliHa,
mpeHo
Gayane TOVMASYAN
Senior Researcher at «Amberd» Research Center, ASUE,
PhD in Economics

OVERVIEW OF TOURISM SPHERE IN THE RA AND THE WORLD IN 2020, AND THE TRENDS
EXPECTED IN THE FUTURE

The Covid-19 pandemic has caused enormous damage to the tourism industry around the world.
In 2020, the number of international tourists in the world amounted to 381 million people, a decrease
of 74%. In 2020, the number of incoming tourists to Armenia was 375216, decreasing by 80% as
compared to the previous year. In 2020, the exports of tourism services to Armenia in the first three
quarters of the year amounted to $ 248.1 million, which is $ 903 million less than in the first three
quarters of the last year.

In current situation, it is very important to present Armenia abroad as a safe and attractive destina-
tion, so it is necessary to implement an aggressive marketing policy. The paper suggests carrying out
an "information-psychological war" on social networks, spreading materials about the offers of Arme-
nian touristic places not only to inform, but also to create a certain mood, knowledge and appropriate
behavior among the international community, forcing them to visit Armenia.

Keywords: ttourist, marketing, pandemic, information-psychological war, trend



