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Wuwhuny® junwdwpswywl gnpdniubnuguwl wpnynibwydGunnggywl hhdbuwhwnpgh
JGpnudnepyniup huwpwdnpnipynit £ puabnnud funuGine junwdwnswwl gnpénlubnipywl
Jto opjywnhy nL uncp)luinpy gniguwuhubph Jwuhu:

UncpEyinhd gnpénulGph wpepht GU nuuygnd Yuwnwdwphsubph  wuduwhu n
unghw-hngGpwliwywl wnwudbwhwwnynpynclGpp, Jwulwghunwywl
YndwEwnEughwutpp: Ywnwywpsh gnpénllbnewl wnwladlwhwwnynieynliltphg GluGiny’
wplnpdnw G wudh wbGpgtwwnhy, yYnquhunhy no hniquywl  hwwnynegyniuutpn,
huswhuhp BU' JEepppdwywl no hwdwywpgwiht dinwénnnupyniup, nwnpniejul nu
hh2nnnLwl dwywp, puinpnnuywuncpyniup, tnEnwthnfudwl wpwagnupyntup, hnequiywl
uyniuncyniup, hnLquiywl huwnGEywnp, huplUwwnhpwwGwnnudp,
Lywwnwywnnnjwénteyniup, LwhiwaGnunnuywuncpniup, hupUnLpnyunteyniup,
hwdwnnipyniup, dJénwlywunteyniup, hupUwyuwnwhntnLup, nhulyh quwin
wwuwnpwunwywudninlup, hwdwpawynipyniup, hupLwywpquynpnudp:
Puplwywpqwynpwl hhdwl dJpw YwpEh E wnwdwpt uGthwywl dJhdwyu no
depwhult] wi, husp 2w Yuplnp £ Qunwdwpswiwl  gnpdncubnupwl de®':

529 Utlhpjwt L., YnEyunhdh «Unghwi-hngGpwlwywu dpUninpu» hwuywgnuejwl dwupl: //

Lpwptp hwuwpwywywu ghwniegnlulGph, 1986, N9, () 21-27.
https://arar.sci.am/dlibra/publication/4 1255/edition/36960/?language= wjgh dwuJytwp’ 05.04.2020

Acayn A.H., Acayn M. A, Epodees II. ., Epopees M. II.,
Kynerypa OpraHU3alUHN. mpoOIeMbI (dhopmupoBaHust Hu YIIpaBJIEHUS
CIlo.: T 5yMaHI/ICTI/IKa, 2006, C. 201.

3 UJwlubuwl 3. U., Ywquwytpwniejwl whuwwnwywaquh punpnygywl hngGpwlwywl
swihnpnphslGph wydwl  nwgqwdwpnuggndu: /1 3MUI,  WISDOM, 2019, Ep 164-166:
https://cyberleninka.ru/article/n/strategy-to-develop-the-psycological-criteria-for-staff-selection, wjgh
dwdytwnp’ 05.05.2020
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Ywnwywnsh qn?anUl:nLraJLuU dbo  wnwyb 2wwn npulenpdnid £ gnpSLwyuwiu
LIu1Lu<t:nr1nLra_JnLU|35 2 £hy ywplnp & Lwle ypEwwnhyniywt nbpp Bupwywutph hwdwn
Unp huunhputp alwyspwGihu: Wu npulcnpynud £ uwle wpnBU wnyw puunhpubph incddwiu
gnpéplpwgnid: Ynuyptwn pubnhputp (nwdtihu ne ynuypbunn hpwyhdwyutp juwnwywnbihu
2w Ywplnp B nEywdwph jwdwhtu  wjuwhuh  hwanynoggnlulbpp, huswhupp  GU°
huguncpnyuncgyncup, dJanwywuntpnLup, Lywwnwywupwgnteyndup: 1EYwldwph
hugunctpnyunyggniup fununud £ Upw unghwi-hngGpwlwlwl  hwuncungw Jwuhu,
wjuhupl, Gpp hp wreole npdwé huunhpp (pudnud B GUGing uGthwywl ghwnbihputphg,
hwunquniupltphg, wgw; puunph Jwuplt nubgwéd wwunytpwgnwlutphg: N64wdwpp
hwawh unhwyywé £ hunwd wpwg, wnwug wytinpn tnwwnwunwdutph, yéhnutp Yuywgub):
Wu hpwyhbdwynwd Janwywunipgyniup nEywdwph hwdwp hwennnigjwt gnujwywu E,
pwlh np wju Lywuwnnwd £ hGaunngjwdp (nLébine UEpphu nL wipunwpehu ynudphyunutbpp L
wpwag YnnuunpnadGine npnwwwwndwnutph wywjpwpnid: buy Lwywwnwywupwgnyggndul
oguncd E nElywdwphu ny Uhwyu puwnpk), hunwytgut) hp Lywwnwyp, wy bwle wutnnpBu
aqut phpwagnpébintl: Ywnwldwpdwlu puunhputph wpryniwydGunnggwt wwywhnydwl
gnpénud Qwun UG6 E huplwunppwwbndwl ntpp, npp Gupwnpnuwd £ quypnyep, Jwhup,
hnLuwhwuwnnegniup,  pwjwywuhu  ndbn Jnnudubpu ppBu BupwnyGin.,  quubinc
annanraJnLhDSBB:

Wuwhuny™ yuwnwydwnpswywlu gnpéniubnipywl hwdwn wywhwueynn hngbpwliwywl
npwyutpp Uh Ynndhg' (nudnd BU gnpénlubnipywl wpryniuwdbwnnugywt huunhpp, djneu
ynnuhg® Ywnwdwpsh  wldlwht  no Jwulwghuwlwl  qupgqugdwl  fuunhpp:
Swlwwwwnwupuwl hngtpwlwywlu npwyutph wnywjnigwl nbwyend junwywnswywl
gnpénluGnLeynlup Uwywuwnnd £ wuah |hwpdte hupUhpwgdwup, npp npulenpynud £
Uninhdwgywé nt wpryntbwdGun wphuwwnwupny:

Uh wpp hGnhtwyuep wunpwnwrund  Gu  nEjwdwpph  Jwulwghnwywl
wnnnenLRjwu hhJduwhiunpht’® npwtu JuaquwytpwnLpywl gnpéwnunLpjwl
wprynctbwyGunneywl gnpénu: dwdwlwlwyhg nuncduwuhpnipynluliGpned 262ip npynud
E Yuwnwdwpswywl gnpénllGnipjwl pwpnnugjw, nGwdwph  Jpw  uppGuwdhu
gnpénultph  wgnbgnippwt Jpw, npnup Ywpnn U Jwulwghunwlwl  upptuh,
Jwulwghnwywt  wpdwu,  hngGpwlwywlu  no $hghywywl wnnnenLpejwl
Jwuwnpwnpwgdwl Wwwbwn hwlunhuwlw;  Npwbu - wnwhupt®  dwdwlwlwyhg
hngGpwlwywl  ghwnniguwu  Jbo«  nGlwdwph  Jwulwghunwlwl  wnnnenLyntuy»
hwuywgnipeynitup Jehuwpwudnd £ nputu opquuhgquh wubpwdbn  YndwGluwwnnp L
wupnywuwlwl Jehuwupquutph wwhwwunwd, npp Jwulwghunwywlu gnpénluGnipjwl
pninnp hpwyhdwyuGpnud wwwhndnud £ JwulwghunwywUu hncuwhnegyndup W nGywdwph
gnpénluGnueywt wpynuwdGwnneggndup: W @ Uwywyndp Wpned E, np nGwdwnp
Jwulwghnwywl wnrnngniyntup wrnnentjwl punwpwantph npnuyh Jwywpnwyu £,
npp - Wwunwuppwuwwnne £ dwulwghunwywu  gnpéndubnigpuwul W npu pwipdp
wprynluwdGnnigywl hwdwp: Uwpnne nliwynieynilt £ nGunpnlynpy wyuwydwuuGpned
wwwhnyt| wbah Uenght wnunbughwih W wpnwehl nidh hwywuwpwrniyniup®>*:

232 Uwhwljwt U., Ywnwywpdwl hngbpwlncejwl Jh pwuh hwpgtp, NrunduwdGennuywu

abnuwnpy, 6.: 36n. hpww., 2015,140 Ey:

>33 Uwhwlwt U., Ywnwljwpdwl hngGpwuniywl dh pwlh hwpgtn, NruncduwdGennuywl
atnlwpy, 6. 36n. hpww., 2015, 140 Ep; 48. What Are the Most Important Qualifications of
Managers, http://cutt.us/dTnK5, wjgh dwdytwn™ 07.04.2020.

> Zyunuenko 0. II., Bycsiruna M. C., Ilcuxonormyeckoe 370poBbe M IpodeccHoHa bHas
camopeanu3anus pykooautens. // HaumoHanbHbelii ncuxonoruyeckuit sxypHan, 2013.- Nel(9)- C.89-95,
http://cutt.us/IgLhn nara o6pamenus: 04.04.2020.
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SGwnwagnunnyeynltlutpp gnyg Bu wnidt, np Jwuliwghunwwl wenngniwl pwpap
gnigwuh?  ndubgnn  nGywdwputph powunwd  hupbphpwgnudp  punipwgpynd  E
Jwulwghunwywl wynhyniywdp, wuwhuniguwdp, junwywpswywl whuwwnwleh W
punhwlpwuwbu Yuwuph hdwunwynpdwdp, Lywwnwwuwgnipjwdp, buwunwyutn nukne
ywpnnnrpywdp, Yuwleny b Jwulwghunwywl gnpéndubnipul puwdwpwpywédnjwdp,
huplwydtpwhuynnnieywdp, hupbwpunniudwdp, hwpdwpdnnuywuncpjwdp, Elywunhwih
ywpnnnipywdp, Yptwunpdnipwdp, Unpph LWJwwndwdp  wylwhunhnipjwdp: ®Gnpawnnt
ywnwdwphsutpp agunnud BU alewynpbp whuwnntuwly ne hwdtpwibu Ynehyunhd, pungnpyti
npwunwtd npwwy no Lulimhq whuwwnnnutn, wdpwwunt] Upwug hptug wnbnbpnuwd W
Juilifub| hnuntunue)nLup®:

Gapwlwgnipyniu: dtpnuyw) inbuwywu Jepnwdnigywu wpryncupnud Ywpnn Gup
Gqpwyuwagug, nn anjnLpEjnLu nLutu Juwnwdwnswywl gnpénLubEnLpywl
wprynctbwyGunneywlp Lwywuwnnn nuqnwyh W wuncqnuyh gnpénuutn: Mwpg nupdwi, np
wuntnnwiyh®  unipByinhy  gnpénultphg  GBU Jwnwdwpswlwl  gnpénlubniynlu
hpwywlwgunn wudh hngbpwlwywl  npwlutpp:  Ywnwdwpsh  gnpénlubnLpwl
wpnnluwyGunnienlul wwwhnynn hhuluwywu wlalwjhl npwyutnu GU
huplwyuwnwhnipniup, hntquywt hwdwuwnwyndwédniegniup, uppbuwywyniunceniup,
ypGwwnhynipyniup, atnppGpnLdutph aqunidp, Lwhiwabnunnwywuntyniup,
wuwuwnwuhuwuwwnynyeindup, fuunhpuGpp  (puddwt hnwuwihnepyniup,  wlwhunoeynlup,
2thynnuywiunceyniup, hnequywl huwnGtyunp, unghwi-hwnnpnwygdwl pwluhdwgnienlup,
wdwhu puplwywpqwynpnudp,  dunwénnnugwt  YGpwp: Upwlp  wjt - wldlwhu
npwyutpu U, npnup wplnp GU gwuyuwgwéd Jwywpnwyh Yuwnwdwnsh wpnynctbwydtGun
gnpénluGnLeywt hpwywlwgdwu  hwdwp: UplWungt dwdwuwy  JwqdwyGpwnigywl
Unpwnpwuwhy buwynyep, npp Ewywl nGpwlwunwpnygindu ndup - whuwwnwyhgutph
Jninhdwgywénipjwu, Udhpwénipjut Jto, nhunwpydnd £ npytu  Yunwdwpswywl
gnpénluGnueywt - wpryniiwydGunngggwt - wuncqnwiyh  gnpénu L wpunwbhwyndnud £
Jwpnywug' vhdjwug Ljwundwdp npulenpwé hwpwpGpnuggnlulGpnud W punhwuncp gnpéh
Ljwwndwdp nlubgwé yepwptpdniugh Jt:

> Jwhytpywt U. 6., 3nghwllhywlt 4. 3. WL nphplbp/ UtutedtUph hhuntugltn:
Gpluwl: 36n.hpwun,, 1998, 228 Eop: http://armunicat.nla.am/cgi-bin/koha/opac-
detail.pl?biblionumber=520921, wjgh dwdytwn™ 08.04.2020.
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In the conditions of transformation of the modern society, strong demands are presented to
the management process. The aim of the research is to study the objective and subjective factors of
the efficiency of managerial activity, the results of their interaction. The research used methods of
theoretical generalizations and content analysis. The points of contact analysis were the
professional competencies of the manager, the social-psychological features, as well as the
external conditions of the managerial activity. To achieve this goal, the following tasks were
proposed: to analyze the objective factors of the effectiveness of administrative activities, to study
the subjective internal factors of administrative activities, in particular, professional self-
realization, occupational health, competencies and socio-psychological factors.

In the presence of appropriate psychological qualities, management activities contribute to
the full self-realization of the person, which is manifested in motivated and effective work.

The analysis of the research results gives an opportunity to conclude that corporate culture
plays a significant role in all levels of the organization's operations. It has been found that the
formation of the corporate culture of the organization is more conditioned by the peculiarities of
the activities of the leaders of the upper echelons. It is revealed that the main personal qualities
that ensure the efficiency of the manager's activity are: self-confidence, emotional balance, stress
resistance, creativity, aspiration for achievement, initiative, responsibility, reliability,
independence, emotional intelligence, social. The corporate culture of the organization is seen as
an indirect factor in the effectiveness of management activities and is reflected in people's attitudes
towards each other and their attitude towards the common cause.

Keywords: management, corporate culture, leadership, psychological characteristics,
professional competencies, professional health, efficiency, development.
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AHAJIN3 KOCBEHHbBIX 1 HEKOCBEHHBIX ®AKTOPOB

3O®OETUBHOCTHU YIIPABJIEHYECKOU JEATEJIbHOCTH

BAPA YU NAIIOSH
npenojasarenb kadeapsl ooiel ICHXonoruu gaxynprera punocopun u
ncuxosiorun EpeBaHckoro I'ocy1apcTBEHHOrO YHUBEpPCUTETA U
kadeapsl icuxonoruu MHCTUTYTa TyMaHUTAPHBIX HAyK
Poccuiicko-ApMsiHCKOro Y HUBEpCUTETA,
KaHAUJAT TICHXOJIOTMYECKUX HaYK, podeccop,
r. Epean, PecniyOnuka Apmenust

TUT'PAH TOHUKSH
CTyieHT 4 Kypca kadenpsl ncuxonorud MHCTUTYTa TyMaHUTapHBIX HAYK
Poccuiicko-ApMsiHCKOrO YHUBEpCUTETA
r. EpeBan, PecriyOnuka Apmenus

B ycnoBusix TpaHchopManmM COBPEMEHHOro OOIIECTBA MPENBSBISIOTCS BBICOKUE
TpeOOoBaHUS K IPOLEeCCy YIPaBICHUS.

Llenblo JaHHOIO HCCIENOBAHUS SBJIAETCS M3Y4eHHE OOBEKTHBHBIX M CYyOBEKTHUBHBIX
(akTOpoB A3PPEKTUBHOCTH YIPABICHYECKOH JESITENFHOCTH U PE3yIbTaToOB UX B3aUMOJEUCTBHS. B
UCCIIEZIOBAaHUH MCIIOIBb30BaHbl METO/IbI TEOPETHYECKUX 0000IIEHNH U KOHTeHT-aHainu3a. Toukamu
KOHTaKTHOTO aHajKh3a CTalunpoecCHOHANBHBIE KOMIIETEHIIMM MEHEIDKepa, COIHaIbHO-
NICUXOJIOTMYECKHE OCOOEHHOCTH, a TaloKe BHELIHHNE YCIOBHS YIPaBICHYECKOH nesTensHocTH. s
JOCTIDKEHHMs 1Ny OBbUIM NPEATIOKEeHBI CIEeAYIONHe 3aJaul: IPOaHalIu3UpOBaTh OOBEKTHBHBIC
(axTopsl 3PPEKTUBHOCTH YIPABICHUYECKON NEATEIbHOCTH, U3y4YUTh CYObEKTUBHBIC BHYTPEHHHE
(axkTophl yNpaBIEHUYECKOW NEATEIbHOCTH, B YaCTHOCTH, IPOGECCHOHAIBHYIO CaMOpEaTn3aluio,
THTHEHY TpyZa, KOMIETEHIUH, COLMATbHO-TICHX0JIOTHYeCKre (PaKTOPBbI.

Ilpy HamMuuM COOTBETCTBYIOIIMX  IICUXOJIOTMYECKHX  KaudecTB, YyIpaBJICHYECKas
JeATENbHOCTh  CIIOCOOCTBYET IOJHOH —caMopeanu3alid JIMYHOCTH, 4YTO TPOSBIETCS B
MOTHBHPOBAHHOHN 1 3P PEKTHBHOI padoTe.

AHanu3 pe3yabTaToB MCCIENOBAaHMS JAaeT BO3MOXKHOCTH CHENaTh BBIBOA O TOM, YTO
KOpIIOpAaTHBHAs KyJIbTypa HWIpaeT B3HAYMTEIBbHYI0 pONb HAa BCEX YPOBHAX IEATEIbHOCTH
OpraHu3aniy. BpLiBIEHO, 4YTO (OPMHUPOBAHHE KOPIIOPATHUBHON KYNbTYpHl OpraHU3aldd B
Oorplreil cremeHW OOYCIOBICHO OCOOCHHOCTSIMHU JESTENBHOCTH PYKOBOAWTENEH BBICIINX
SIIETIOHOB. BBIABICHO TAKkKe,YTO OCHOBHBIMH JIMYHOCTHBIMH Ka4eCTBaMH, OOECIICUHBAIOIIMMH
3 }EeKTUBHOCTh NEATENBHOCTH MEHEKepa, SBISIOTCS YBEPEHHOCTh B ce0e, AMOLMOHAIBHOE
paBHOBECHE,  CTPECCOYCTOMYMBOCTb,  KpPEaTHBHOCTb,  CTPEMJICHHE K  JOCTIIKCHHSM,
WHUIUATUBHOCTH, OTBETCTBEHHOCTD, HAJEKHOCTh, HE3aBUCHMOCTh, SMOLMOHAIBHBIN HHTEIIEKT,
conuabHOCTh. KopriopaTuBHas KynbTypa OpraHH3alli pacCMaTPUBASTCS KaK KOCBEHHBIH (hakTop
3 }eKTUBHOCTH YIpaBICHUECKOW IESITEIBHOCTH M OTpakaeTcs B OTHOLICHHH JIOIeH Ipyr K
JpYTy ¥ UX OTHOLICHUH K OOIIEeMY JeIy.

KnroueBble  ciloBa:  meneddicmenm, — KOpNopamuGHas — KyJabmypa, — JIuUoepcmeo,

ncuxoa02uiecKue Xapakmepucmuxy, npopeccuoHanbHble KoMNemeHyuu, npopeccuoHatbHoe
300po8sve, 3¢hekmueHocms, pasgumiue.
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