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Uhpwntiny Unpndh Ununbgnud® yeuwnpnuwgb] Bup niuwlnnubph wnbuwyGwnubph no
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«@uwjwid uncp» hwdwuwpwl 2000
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*7 Gordon R, Substitutes for leadership theory a critical review, Academy of management review,

1994, p 285.
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Lywunwlwhwpdwp B hGnwgnunnigjul - wugywgdwl  hwdwp:  Swdwpwagpywd
hwpgwptpetphg unwgywséd wnywutpp ynnwynpdbipeg L nwuwywpgybineg htwnn
Gupwnpyysy Gu  JGppwdniwt W Gpypnpnwywl  wydwl:  Funcpwgpwywl
dwywpnwynwd wnywutpp  uGpyuywgdty U hwdwwwunwuhuwl - wynwuwyutpny,
wnnynuutbpny, Jhepuutpny, W hudpwdnpdtbp GU wnbnGyniegnllubpp: Gpypnpn thngnd
Upbpwndty U T thnpawpydwl, Mhpunuh hwdwhwpwpGpwygnyeywu gnpéwygh W
dJwphwghwh  JGpppwénipgw (F thnpawpydwt)  JGpennutpp: Swdwpyubpp
agnuniegnlll wwywhnyGine hwdwp Yhpwnyt) Ehwdwywpgswihu Spss 16 dpwghpp:
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2Ginwinpnn nétn) yGpwptpw] nuwunnubplu nluBU wvwpptp Ywpdhpubp, W npuwlg
wpryntbwyGunnipywl guwhwwnwlwultph Jhole wniw E wnwppGpnieynil:

Unynruwy 3. Pnihtph nEYwydwpukph gnpéniubnipjwl wpynibwybwnnipjwl
Ypw junwyjwpdwl snpu n6Eph wgqnbgnipjwl dwuhlu
ncuwlnnutph Yupsdhpubph dhehUubpp

Ywnwywnpdwl Pwuw | Uheh cennud T Lrwlwywih
nakn Uy u unnwunwpwnh | Jdgényegnlu nLRjwl
g D dwjwpnuwy
]
Nnnnpnhy 248 11.33 2.742 9.549 0.001
Jwnwywnned 170 14.17 3.316
Inqwlwynpnn 248 11.72 2.578
Junwywnpned 170 15.24 2.646 13.585 0.001
Swdwgnpéwygwih 248 12.37 2.290 18.460 0.001
u
Jwnwywnpnud 170 16.44 2.098
SwennnLjwup 248 12.29 2.205 14.277 0.001
Jhuindwé
Jwnwywnpnud 170 15.62 2.520

huswtu gnyg U wnwhu wynuwy 3-h wndwutpp, yunwdwpdwl snpu nékph
wagnbgnipjwl switht nt Jwiwpnwyp dhwudw s6U guwhwuindt) nuwunnutph ynndhg, W
gpwugyt, BU wwppbpnieynibittn: WGuwhund,  nunnpnpy uwrwdwpdwl  hwdwnp
wpawlwgnyt £ t=9.549 wpryncugp, hnduwuwynpnn junwywpdwl hwdwp® t=13.585,
hwdwgnpéwygwht  jwnwdwpdwl hwdwp® t=18.460 L hwynnnigywlp Jhindwd
Juwnwywplwl hwdwnp® t= 14.277, npnup Juuwhnipjwl  a< 0.05 dwywpnwyh Jpw
hwdwpynwd U Jhdwwgpwywl wnnedny Lpwlwywih wwwppbpnigncl:

LYwnwywpdwlu snnu nétph wprynctuwytGwnngeniup quwhwuwnBhu
wnwpptpnyegnllubp BU gpwugdtp Upeniywl twppbp Jwywpnwy ndutgnn, huswtu
Lwl. mwpptp §nuntpnud unynpnn nLuwunnuEph Jhele: F thnpdwpydwu ingwubpp gnyg
GU wwihu, np pdywywl no wnGhulhyuwywu  §nenGpned  undnpnn  nuwlnnuph
wntuwytnhg  wdGlwwpyntiwdbn nép hwdwgnpéwyguwyhut - £, Jhlynbn  ny
wnGhuuhywywt §nnEph nuwlinnutpu wnwyt) wprynctbwdbwn BU hwdwpt hwennuwdtun,
wjuhtupl” wnwywnhdnipnilp 2Enwnpnn nL wnwlwhtpe hwdwpnn nép, uwywju wjn
wnwnpbpneynlltpp yhdwywagnpuwywl wnnednd Lpwlwywih s6u:
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wnwpptp  wunhéwulGpnud  undnpnn nuwunnuGpp wiwpptp Y6pw B quwhwwnt,
wjuhtupl’ ncudwl twpptbp wwphubphu nuwunnutph Ywpéhpubph uhole gpwugyt) Bu
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GnwgnuinLpjwl wpnynluplbpp

Uunwgywéd ndjuutph hhdwl ypw Ywpnn Gup hunwytgub, pE junwywpdwl
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hpwgnpédwlu W pnihGpnud Jwpnuiht  thnfuhwpwptpnegynlulph junwdwpdwl
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IGwnwgnuninipwl JGp puliygp b quwhwwndbp GU 4 wuywhu thnthnfuwywlutph
(nnnnpnhy/  hndwuwdnpnn/  hwdwgnpéwyguyhl/  hwennniuywup  dhindwé  nékph)
wagnbgnipyniup nwuwunnubph nunwWlwywl  wnwewnhunipjwl,  ghwnbhph L
ghwnnLejwl wpunwnpnywl, huswtu Lwl neuncdbwywt dnnhdwghwltph pw:

Wjuwhund, unghwpgUwl Jwulwyhg ntuwunnutph quwhwwndwdp®

1.4wnwywpdwl hwdwgnpéwygwiptu nép Ywpnn £ wnwyt] U666 wanbgnienLu
ennUG| nLuwunnuGph nLuncduwnneejwu dnuinhjwghwh wynhyjwgdwl ypw:

2.264wdwpdwl wnwownhdnipywt Jpw hhdudwé  nép Jjnwu nékph
hwdtdwuwnnipywdp Ywpnn £ wdth J6é wagntgnieynit nluEuw) ghwnGihph W ghwnngejwl
wpuwnpniejwl fupwudwl Ypw:

3.A6Jwdwpdwu nunnnpnhsy nép Jinwu néGph hwdtdwunnugjwdp wnwytb) Jté
wqgnbgntpyniu £ gnpénud nLuwunnuGph neuncdbwywl wnwewnhdnipywl ypw:

Cunbhwunp  wndwdp, Ywpnn  Gup  GgpwywgUb, np  Junwdwpdwl
hwdwgnpéwygwhu nép dnwu nébph  hwJdtdwunnipjudp  wdtlwdtd nGpu nlup
nLuwunnutphu dnuinhjwguine, hEwnlLwpwnp Lwl’ nuncduwnnijwl
wpryntuwdGwnnigywl hwpgnud: Ljwwnh wnuGind, np bpwth Ypenipjwt hwdwywngh
fuunhputphg no dwpunwhpwybputphg JdGyp neuwunnutph  2ppwlind  hupunipnyu
ungnpGine W nwdwl hwunbw  hEunwepeppwuhpne)wl hupwunwdu
hwJdwgnpdwyguwihu néh Yhpwrnedu no punpuyuncdp Ywpnn 6u dGdwwtu Lujwuwnb) wn

gnpoéhu:

THE EFFECTIVE MANAGEMENT OF INTERPERSONAL
RELATIONSHIPS BASED ON THE RESULTS
OF SOCIOLOGICAL RESEARCH

MANSOUR LAROUEI
PhD Student of Yerevan State University,
employer of Telecommunication Company of Iran,
Bushehr, Iran

The purpose of the article is to display the results of research made in universities of Iran
on different styles of management and to identify the most effective style in terms of managing
human relationships.

The current paper examined an effective approach towards the management of
interpersonal relationships from the perspective of the students of Iranian Universities
(Bushehr). In terms of method, this was a survey, descriptive, analytical study, and the tool for
gathering data was a questionnaire. The population consisted of all students at universities in
Bushehr Province, and the sample size was determined to include 377 students through random
sampling and Kukran Formula. Cronbach’s alpha was employed to determine the validity and
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reliability, and the reliability of the questionnaire was calculated at 0.78 for all items. F-test, T-
test, and correlation coefficient was used to test the hypotheses. The results showed that the
partnership-based approach towards management was the most effective approach regarding the
interpersonal relationships in educational organizations, since this plays a large role in the issue
of student motivation, therefore, in the issue of improving the effectiveness of education, and the
stimulation of students' motivation and interests in relation to study is a global issue in Iran’s
higher education system.

Keywords: Educational management, Management styles, Effectiveness, Interpersonal
relationships, Partnership-based approach, Iranian universities, Education system of Iran.

IOPEKTUBHOCTD YIIPABJIEHUA MEX/INYHOCTHBIMH
OTHOWEHUAMH COI'VTACHO PE3YJIbTATAM
COIOJIOTHYECKHUX UCCJIEJOBAHUH

MAHCYP JIAPYHU
acnupanm xageopul nedazozuxu Epesancrkoeo eocyoapcmeennozo ynugepcumema,
CcOmMpYOHUK MeNeKOMMYHUKAYUOHHOU Komnanuu Hpana,
2.byweiip, Hpan,

Lenpto cTaThm sBIsETCS OTOOpaKEHHE PE3YNbTaTOB IPOBEACHHOTO B By3ax Mpana
MCCJIEJIOBaHMS O Pa3HBIX CTUIISIX MPABJICHHS U BBISIBICHUE CaMOro d((GEKTUBHOTO CTHJIS C TOUKU
3peHHs YIPaBIEHUS YeIOBEUECKUMH B3aUMOOTHOIICHUSIMH.

Metonx  AaHHOTO  WCCIENOBaHMSA  OLIGHOYHBIM, XapakTepHO-aHATUTHYECKHH, a
HHCTPYMEHTOM Uil cOopa SBISETCS ONPOCHBIM JHCT. ba3y commonorndeckoro ompoca
COCTaBWJIM CTYJCHTHI BYy30B IITaTta bymiedp, W3 KOTOPHIX MO MPHUHIMILY CIy4afHOCTH M Ha
ocuoBe hopmyisl Kykpana Obliia BeIOpaHa 00pasiioBast rpymma B 377 YeioBeK.

[ mpoBepKHM BAJIMAHOCTH W CTAOMIBHOCTH WMHCTPYMEHTAa HCCIEIOBAHUS MBI
BOCIIOJIE30BAITKCH (hopmyroit anpder KponOaxa, a mocToBepHOCTs OBbUTa OlleHeHa Kak 0.78. s
MPOBEPKH THIIOTE3 MBI NMPUMEHWIM TecThl | W F, a Taxke KOd(QQHUIMEHT KOppessiuuu.
[TomydeHHble NaHHBIC MOKA3BIBAIOT, YTO CaMbiM 3((GEKTHBHBIM METOJIOM [UIS YIIPaBICHUS
JMYHOCTHBIMH B3aMMOOTHOIIEHUSMH B 00pa30BaTEIbHBIX CTPYKTYpPaX SBISIETCS METOZ Y4acCTHs
WM COTPYIHUYECTBA, TaK KaK OH HIPaeT OOJBIIYIO POJb B BONPOCE MOTHBAIMU CTYACHTOB,
CJIeZIOBATENIFHO, B BOIIPOCE MOBBIMECHHUS 3()(HEKTHBHOCTH O0yUeHHS. A CTUMYJISAINS MOTHBAIIH
W WHTEpeca CTYIEHTOB K ydueOe SBIgeTcs TIIyOMHHBIM BONPOCOM B CHCTEME BBICIIETO
obpasoBanms Vpana.

KiaoueBble  caoBa:  ynpasneHue — 00pazoeanuem, — ynpasieHueckue — CHUIU,

I pexmusHoCcmy, MENCTUUHOCTIHBIE OMHOWEHUS, MemOoO COMPYOHUYECmad, YHUGEePCUMenbvl
Upana, obpazosamenvnasn cucmema HUpana.
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